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At Lusso we believe you should demand more from your luxury travel company. 
Handpicked resorts in stunning surroundings? Of course. The highest levels of service? 

Naturally. Full financial protection for your holiday? Absolutely.

We also believe that you should automatically expect your holiday to run smoothly and meet your 
requirements, so you will not find us getting over-excited about the fact that we are good at what we do. We 

want to redefine what you can expect; our team of professionals will work in partnership with your expert travel 
agent to help you plan the perfect holiday and ensure a seamless, trouble-free experience. We know you have 

high expectations, so we do not leave the task of fulfilling them to just anyone. 

Our travel advisers are true specialists – most have over 20 years experience in the industry – and travel 
regularly to the destinations and properties within our portfolio. This first-hand, up-to-date and intimate 

knowledge means that they can truly advise you; from the most appropriate room to that exhilarating place 
to snorkel, or from the ultimate honeymoon location to that suitably challenging golf course!

Our close working relationships with all of our partners means that every effort is made to confirm 
even the smallest of special requests. We understand how valuable and precious your holiday 
time can be and have selected the finest resorts to make your choice a little easier. Finally, we 

believe that it is our task to recognise the key ingredients that make a memorable holiday 
and to ensure that you, our extra special Lusso client, get that extra special experience.

SPECIALISTS IN 
LUXURY TRAVEL



B E S T  N E W C O M E R
2 0 1 3

Our portfolio is bigger than ever 
With four content rich brochures and even more hotels, our team of experts have carefully 
selected the finest luxury travel experiences across the Caribbean, Bermuda, Mexico, 
The United States of America, Indian Ocean, Arabian Gulf, India, Sri Lanka, Bhutan and a selection of Cruises.

DISCOVER WHY WE
ARE A BETTER
TOUR OPERATOR
ALL ROUND

We are 100% agent only 
We firmly believe in the knowledge, added value and personal service that your travel agent 
can provide to you, both in terms of your choice of holiday and in the booking of your chosen 
arrangements with Lusso. Our destination specialists are always on hand to provide you and your 
chosen travel professional with those all important finer details however our holidays are only 
bookable through one of our travel agent partners.
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INDIAN OCEAN & 
ARABIAN GULF

A true compendium of luxury, this delightfully diverse brochure ranges from the 
Maldives to Dubai, the Seychelles to Abu Dhabi and Mauritius to Oman, featuring 
an eclectic mix of idyllic islands, impressive resorts and extravagant hotels. Along 

the way we encourage you to dive in natural coral reefs, golf on championship 
courses or stargaze in the desert. Whether you are looking for barefoot luxury, 

traditional chic or cutting edge modern, we have carefully selected our properties 
for their standards of accommodation and picturesque settings, not to mention 

exceptional restaurants, activities and thoughtful amenities.

THE UNITED STATES OF 
AMERICA

Now a stand alone brochure in its own right, we showcase our favourite hotels 
as well as a selection of fly-drive itineraries and Tauck Tours that take you to 
some of the most iconic places throughout this exciting country. From the 

striking city hotels of New York and San Francisco to the beachside boutique 
resorts of Miami, the glamour of Los Angeles and the bright lights of 

Las Vegas our tailor-made itineraries and multi-centre options ensure you see 
the most of this expansive destination.

CARIBBEAN, BERMUDA, 
MEXICO & CRUISE

From the individual character of the Caribbean Islands and colonial charm 
of Bermuda, to the cultural vibrancy of Mexico and grand voyages of luxury 

cruises, this collection has it all. Our handpicked properties come in all styles 
and sizes, including intimate boutique hotels, plantation-inspired retreats, 
private villas and grand resorts. Dotted along the beach, deep in the lush 
island interior or high on a hillside, brimming with regional and historical 
influences and packed with unique features, there is sure to be a perfect 

choice for everyone.

INDIA, SRI LANKA 
& BHUTAN

This bold and bright brochure reflects the essence of these vibrant and 
culturally rich destinations. We guide you through our selection of the finest 

hotels and experiences across these ancient lands from grand hotels and palace 
resorts to tented camps and hillside retreats. We have also interspersed some 
of our favourite itineraries to inspire you, however our specialists love nothing 

more than to work with your travel agent and individually craft that extra special 
journey just for you.
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INDIA
Ignite your senses and prepare to be immersed in a subcontinent of contrasts, 

immense in size with colourful bustling streets, snow-dusted mountains, 
untouched national parks and where languages, cuisine and customs are as 

diverse as the topography. 
A destination that defies description, India is often regarded as more of a continent than a country. Home 
to over a billion people, experience the heady mix of ancient forts, majestic palaces, intricate temples and 
holy shrines with dazzling festivals, picturesque rural villages, Himalayan spa retreats and fast-paced cities. 

Feel welcomed by the gentle humble population that is spiritually rich, proud and flamboyant. Dine on 
simplistic, yet delicate, aromatic and spicy regional dishes, famous the world over but unbeatable in their 
authentic form. Our love and experience of travelling in India enables us to recommend and personally 
tailor your journey through this fascinating country, from iconic landmarks such as The Taj Mahal to the 

breathtaking natural beauty of the Keralan backwaters or the golden beaches of Goa. Let yourself be 
seduced by the magic of this chaotic yet utterly compelling destination, offering so much to so many and 

casting a spell that few travellers forget.

W H A T  Y O U  N E E D  T O  K N O W

Getting There British Airways, Jet Airways and Virgin Atlantic fly directly from London 
Heathrow. Emirates, Etihad and Qatar Airways operate an indirect service from various 
regional airports.

Best Time to Visit While the climate varies from region to region, the best time to visit is 
from October to April. The coolest months are from December to February, with fresh 
mornings and mostly sunny days. The rains typically start in early June and end in early to 
mid September, with higher levels falling in the south. The Himalayan Foothills and North 
India avoid the worst of the rains and provide an excellent summer destination.

Local Currency Indian Rupee
Tourist Office www.incredibleindia.org / 020 7437 3677
Ideal to Combine with Sri Lanka, Bhutan

8-10 hours +5hrs 30m
G M TF L Y I N G  T I M E

Varanasi

Mumbai

S R I  L A N K A

B H U T A NN E P A L

B A N G L A D E S H

D E L H I
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(Depending on Region)
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CLASSICAL NORTH INDIA
& RAJASTHAN
North India and Rajasthan are bursting with historical cities and stunning 
landmarks, so much so that you could easily spend an entire trip in this region 
alone. Home to iconic sights and encompassing the ‘Golden Triangle’ of Agra, 
Delhi and Jaipur, this part of India is a must for all first time travellers. 
From its colourful cities to the luminous splendour of its rugged landscapes, Rajasthan 
is wonderfully romantic. The capital, Jaipur, has rapidly become fast-paced and modern, 
while elsewhere many areas have remained largely untouched and have retained 
the beauty of rural Rajasthan. Spending time in these remote areas between cities 
allows you to break up the journey and experience something completely different. 
A photographer’s dream, traditional Rajasthan heritage tours can take you between 
wonderful places, from the marble poetry of the Taj Mahal, to the legendary ‘Pink City’ 
of Jaipur, the imposing Red Fort in Delhi and beyond the Golden Triangle to cities such 
as romantic Udaipur and the ‘Blue City’ of Jodhpur. Our specialists can tailor-make a trip 
to ensure you never run out of things to see and do during your time in North India.

Delhi: India’s bustling capital is where many 
travellers choose to begin or end their journey. 
Explore the hidden streets of Old Delhi, alive with 
the noise of daily life, or venture into the heart of 
New Delhi, a symbol of modern India teeming with 
official buildings and monuments. Whether you 
walk in the footsteps of Mahatma Gandhi or just 
hop on a rickshaw, Delhi holds many attractions.

Agra: Set on the banks of the River Yamuna, 
Agra is a popular destination with visitors. With its 
shimmering marble domes, the Taj Mahal is India’s 
most iconic monument and never fails to amaze, 
especially when viewed at sunset. In addition to 
the Taj Mahal, Agra boasts a magnificent fort and 
a sprinkling of fascinating tombs, as well as nearby 
Fatehpur Sikri.

Jaipur: Leaving visitors feeling tickled pink, Jaipur, 
with its stunning hilltop forts, glorious palaces and 
vibrant bazaars, also acts as a wonderful gateway to 
Rajasthan. Beaming bright at dawn, Amber Fort is 
best visited in the morning and can be reached on 
foot, or for the more adventurous, by elephant back.

Jodhpur: The ‘Blue City’ of Jodhpur is a tangle of 
winding streets that never seem to lead where you 
expect them to and are dotted with bazaars selling 
everything from trumpets to jewellery and saris. 
Here the larger-than-life Mehrangarh Fort captures 
travellers’ imaginations and provides an outstanding 
vantage point for looking out over the sprawling blue 
and whitewashed houses scattered below.

Jaisalmer: Encased by the vast expanses of the Thar 
Desert, the medieval city of Jaisalmer emerges 
from the dusty plains like a golden mirage. The 
Jaisalmer Fort, a breathtaking sandcastle, evokes 
exotic camel-train trade routes and desert mystery 
while the twisting lanes are home to shops swaddled 
in bright embroideries and ornate Jain temples.

Udaipur: Udaipur has a romantic setting 
unmatched in Rajasthan, if not the whole of India. 
Palaces, temples, havelis and countless winding, 
colourful streets add a human element to the city’s 
otherwise natural charms. Known as the ‘Venice of 
the East’, the city’s shimmering backdrop of Lake 
Pichola boasts the cupola-crowned City Palace 
lining its eastern shore and almost fairytale Lake 
Palace that floats on the water.

Ranthambhore: As well as being among the oldest 
national parks in Rajasthan, Ranthambhore is also 
famed as one of the best places to spot tigers in the 
wild. At the heart of the jungle scrub hemmed by 
rocky ridges sits an amazing 10th century fort with 
ancient temples and mosques, hunting pavilions, 
crocodile-filled lakes and vine covered chhatris 
scattered nearby. Experience an organised game 
drive to see the park and its wild inhabitants. 

Featured DestinationsIn Depth

O U R  H O T E L S 
Delhi: The Imperial, The Oberoi New Delhi, The Leela Palace New Delhi, The Taj Mahal Hotel, The Oberoi Gurgaon, 
Vivanta by Taj – Gurgaon Agra: The Oberoi Amarvilas Jaipur: Fairmont Jaipur, The Oberoi Rajvilas, Rambagh Palace, Samode 
Havelli, Raj Mahal Palace, Shapura Bagh, Amanbagh Jodhpur: Umaid Bhawan Palace, RAAS, Mihir Garh Jaisalmer: The Serai 
Udaipur: The Oberoi Udaivilas, Taj Lake Palace, The Leela Palace Udaipur, Devi Garh by Lebua, JAWAI Leopard Camp 
Ranthambhore: The Oberoi Vanyavilas, Aman-i-Khás, Sher Bagh

D E L H I

Udaipur
Jodhpur

Jaipur
Jaisalmer

Ranthambhore
Agra
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Added Experience
No visit to the north is complete without 
taking a traditional rickshaw ride through 
the narrow streets of Old Delhi, where 
the sights, sounds and smells are truly 
captivating to the senses.
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COLOURS OF RAJASTHAN
By Taj Hotels, Resorts & Palaces

Prepare to be dazzled by Rajasthan, staying at some of Taj Hotels Resorts and Palaces’ wonderfully ornate and 
historic properties. From the day you arrive to the day you depart, a kaleidoscope of colour will greet you at every 
turn. Whether it is the saris in the streets, mounds of scarlet spices in the markets or the golden sand beneath a deep 
blue sky, expect to be amazed by vibrant sights along the way. Encounter the beautiful lakeside city of Udaipur, the 
‘Blue City’ of Jodhpur and many other highlights before concluding your experience with the magic of Mumbai. 

P R I C E S  F R O M
11 nights / 12 days from £3,645 – Low Season
11 nights / 12 days from £4,325 – High Season 
Prices are per person based on 2 people sharing a room,
including economy flights from London.

Y O U R  I T I N E R A R Y  I N C L U D E S 
• Itinerary starts in Delhi and ends in Mumbai
• Private transfers throughout
• Hotel accommodation as detailed below
• Daily breakfast
• Private guided touring as specified

N U M B E R  O F  D A Y S

12 Days
D A Y  1  –  London to Delhi 
You will be met on arrival and transferred to 
The Taj Mahal Hotel for a 2 night stay in the heart 
of New Delhi. The remainder of the day is free for 
you to spend at leisure.

D A Y  2  –  In Delhi
Following breakfast at the hotel you will venture out 
on auto rickshaws to experience this ‘local’ way of 
seeing New Delhi. In the afternoon, head on to Old 
Delhi for a ride on cycle rickshaws past the Red Fort 
and on to the hustle and bustle of Chandni Chowk.

D A Y  3  –  Delhi to Jaipur
Today you will be collected from your hotel and 
transferred to Delhi Airport for a flight to Jaipur, 
where you will then be driven to the Rambagh 
Palace for a 2 night stay. In the afternoon enjoy 
a tour of Jaipur City, which includes visits to the 
City Palace and the Observatory followed by the 
Palace of Winds.

D A Y  4  –  In Jaipur 
In the morning you will set off for a visit of Amber 
Fort, ascending to this magnificent hilltop palace 
via elephant back. In the afternoon you will 

discover the vibrancy and excitement of Jaipur’s 
markets while wandering through the bazaars.

D A Y  5  –  Jaipur to Udaipur 
Take in the sights as you travel by car to Udaipur 
where you will then spend 3 nights at the iconic 
Taj Lake Palace. Often referred to as the “Venice 
of the East”, Udaipur is arguably the most 
romantic city in Rajasthan.

D A Y  6  –  In Udaipur 
Spend the morning with a visit to the City Palace 
and Crystal Gallery, followed by an afternoon at 
leisure. In the evening enjoy a relaxing boat ride on 
the beautiful Lake Pichola.

D A Y  7  –  In Udaipur 
Begin the day with a morning tour of the Ekling ji 
and Nagda Temples, where 108 temple structures 
date from the 16th century. The rest of the day is 
free to spend at leisure.

D A Y  8  –  Udaipur to Jodhpur 
Following breakfast you will be collected from 
your hotel for the drive to Jodhpur, visiting the 
Ranakpur Jain Temples en route. Upon arriving 

Mumbai

Jodhpur

Delhi

Jaipur

Udaipur

M A H A R A S H T R A

U T T A R
P R A D E S H

R A J A S T H A N

H A R Y A N A
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Extend your stay
Why not extend your journey with 2 nights in 
Jaisalmer staying at The Serai luxury camp.
From £595 per person

in ‘The Blue City’ you will be taken to the Umaid 
Bhawan Palace for a 2 night stay. 

D A Y  9  –  In Jodhpur 
Today you will take a tour of the Majestic 
Mehrangarh Fort followed by a visit to the lively 
local market. After an hour’s drive you will arrive at 
Rohet where you will visit the Bishnoi village.

D A Y  1 0  –  Jodhpur to Mumbai 
After a leisurely breakfast you will be collected from 
your hotel and taken to Jodhpur Airport for your 
flight to Mumbai. Upon arrival, you will be transferred 
to the Taj Mahal Palace for a 2 night stay.

D A Y  1 1  –  In Mumbai 
Today you will visit Mumbai city, which includes the 
Dabbawallas and Dhobi Ghat. The afternoon can 
be spent at leisure or with an optional excursion to 
the Elephanta Caves.

D A Y  1 2  –  Mumbai to London 
Following breakfast at the hotel you will return to 
Mumbai Airport for your flight to London.

Rambagh Palace
Experience grandeur and 

extravagance at this former royal 
residence. Lovingly restored to its 
former glory, Rambagh Palace has 

elegantly appointed rooms and suites 
adorned with antiques, tapestries 

and paintings. Located close to 
the walled ‘Pink City’ of Jaipur, 

the Rambagh Palace reveals the 
luxuriant history of the former rulers 

of Rajasthan.

Taj Lake Palace
Rising out of Lake Pichola and 

surrounded by seemingly motionless 
water, this floating residence 
is a vision of beauty filled with 
period pieces and extravagant 

embellishments. Be indulged by 
the royal butlers, board the genuine 
historic royal barge Gangaur or bask 

in the picturesque backdrop and 
flawless old-world service of this 

shimmering fairytale palace.

Umaid Bhawan Palace
Hovering above the desert capital 
of Jodhpur, Umaid Bhawan Palace 

is a grand yet stylish sandstone 
monument. Stay in what once was, 
and in part still is, a royal residence, 

with period furniture, priceless 
antiques and artefacts throughout. 
Meander through the landscaped 

gardens, dip in the cool blue retreat 
of the pools or reinvigorate in the 

Jiva Grande spa.

The Serai
The Serai is a luxurious desert 

camp and spa set on a hundred 
acre private estate of indigenous 

wilderness. Drawing inspiration from 
royal camping sites, It blends the 

lifestyle once enjoyed by the rulers 
of Rajputana with modern amenities 
and services. Explore Jaisalmer Fort, 

experience camel safaris or desert 
drives on the sand dunes and spend 
evenings dining under a starlit sky.

F R O M  T H E  L U S S O  J O U R N A L

A day tour to Agra from Delhi to see the spectacular Taj Mahal and Agra Fort can easily be 
incorporated into this itinerary.
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PALACES, TEMPLES & TIGERS
With Oberoi Hotels & Resorts

Travel through a land brimming with contrasts on this richly diverse and unforgettable tour. Discover the history 
of impressive forts, the opulence and splendour of Rajasthan’s palaces and the wild beauty of a game drive in 
Ranthambhore National Park, staying at some of Oberoi Hotels and Resorts’ luxury properties. The following 
itinerary provides the perfect introduction to India’s most popular destinations.

P R I C E S  F R O M
10 nights / 11 days from £2,760 – Low Season
10 nights / 11 days from £3,785 – High Season
Prices are per person based on 2 people sharing a room,
including economy flights from London.

Y O U R  I T I N E R A R Y  I N C L U D E S 
• Itinerary starts and ends in Delhi 
• Private transfers throughout
• Hotel accommodation as detailed below
• Daily breakfast
• Private guided touring as specified

N U M B E R  O F  D A Y S

11 Days
D A Y  1  –  London to Delhi 
You will be met on arrival and transferred to 
The Oberoi, New Delhi for a 2 night stay in the 
heart of the city. The remainder of the day is free 
for you to spend at leisure.

D A Y  2  –  In Delhi
Following breakfast at the hotel you will venture 
out on auto rickshaws to experience this ‘local’ 
way of seeing New Delhi. In the afternoon, head 
on to Old Delhi for a ride on cycle rickshaws past 
the Red Fort and on to the hustle and bustle of 
Chandni Chowk.

D A Y  3  –  Delhi to Agra
Board an early morning train from Delhi Railway 
Station, snaking your way overland to Agra 
where you will then stay overnight at The Oberoi 
Amarvilas. The rest of the day will be spent with a 
visit to the iconic Taj Mahal and Agra Fort.

D A Y  4  –  Agra to Ranthambhore 
In the morning you will be transferred to Bharatpur 
Railway Station, visiting Fatehpur Sikri en route. 
Walking through Fatehpur Sikri’s empty palaces, 
you cannot help but be transported 400 years 

back in time. You will then travel by train to 
Ranthambhore, spending 2 nights at The Oberoi 
Vanyavilas. 

D A Y  5  –  In Ranthambhore 
Set out on an early morning safari in 
Ranthambhore National Park. After returning for 
breakfast and relaxation time at the resort you 
will head out into the park again in the hope of 
spotting the elusive tiger or many of the other wild 
inhabitants, including panthers, Indian gazelles and 
marsh crocodiles.

D A Y  6  –  Ranthambhore to Jaipur 
After another early safari in the park you will be 
collected for your road transfer to the ‘Pink City’ 
of Jaipur, where you will enjoy a 2 night stay at 
The Oberoi Rajvilas.

D A Y  7  –  In Jaipur 
Enjoy a morning visit to Amber Fort followed by 
an afternoon sightseeing in Jaipur City, exploring 
the City Palace, Palace of the Winds and bustling 
local markets.

Udaipur

Jaipur

 Ranthambhore

Agra

Delhi
H A R Y A N A

R A J A S T H A N

U T T A R
P R A D E S H
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D A Y  8  –  Jaipur to Udaipur 
Today will begin with a drive to the “Venice of the 
East”, Udaipur, where you will stay for 3 nights 
at The Oberoi Udaivilas. Nestled in a valley 
surrounded by green hills, Udaipur is reflected 
smooth and white in the clear waters of Lake 
Pichola.

D A Y  9  –  In Udaipur 
Set off for a day taking in Udaipur with a visit to 
the City Palace and Crystal Gallery, followed by an 
afternoon at leisure. In the evening enjoy a relaxing 
boat ride on the beautiful Lake Pichola.

D A Y  1 0  –  In Udaipur 
Take a morning tour of the Ekling ji and Nagda 
Temples, where 108 temple structures date from 
the 16th century, spending the remainder of the 
day at leisure.

D A Y  1 1  –  Udaipur to London (via Delhi)
Following breakfast at the hotel you will be 
transferred to Udaipur Airport for your flight to 
Delhi and onwards to London.

The Oberoi Amarvilās
Awake to the glorious sight of the 

Taj Mahal bathed by the first rays of 
dawn. Be spoiled by spa treatments, 

each inspired by ancient Indian 
traditions of health and healing. 

Disappear in an ornate bath filled 
with marigold petals, and reserve 
a table at the restaurant where an 
unusual décor of cubes and stripes 
accompanies exquisite local dishes.

The Oberoi Rajvilās
In a beautiful fort setting, this hotel 

features rooms, luxury tents and villas 
clustered around intimate courtyards. 

Dine on fine Indian cuisine and 
perhaps stay in a royal hunting 

inspired tent roofed in thick silk with 
Victorian bed, steamer trunk and claw 

foot bathtub. Visit the city of Jaipur 
on a private excursion of the palaces, 

forts, festivals and bazaars.

The Oberoi Udaivilās
Discover this glorious Mewari palace 

perched on 30 acres of pristine 
landscape on the banks of Lake 

Pichola. Stay in rooms with exquisite 
views or suites complete with private 

swimming pools and dine on a 
medley of international, Rajasthani 

and Northern Indian cuisine. 
Venture to the adjacent wildlife 

conservatory, take an elephant safari 
or be lulled by a boat trip on the lake. 

The Oberoi Vanyavilās
Explore the territory of the 

majestic tiger while staying at 
The Oberoi Vanyavilas. Luxurious 
air conditioned tents are regally 
appointed with teak flooring and 
furniture inspired by the British 

Colonial period. Dine in the 
restaurant serving fresh local fare as 

you reminisce about your safari 
and the exhilaration of seeing the 

local wildlife.

F R O M  T H E  L U S S O  J O U R N A L

As an alternative to Delhi, end this itinerary with a visit to cosmopolitan Mumbai, 
staying in style at The Oberoi Mumbai.
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BOUTIQUE RAJASTHAN
Rajasthan, the ‘Land of Kings’, is home to some of India’s most impressive sights and finest boutique accommodation. 
Discover the Mughal and Imperial monuments of Delhi, marvel at the Taj Mahal in Agra and visit Amber Fort in the 
‘Pink City’ of Jaipur. Witness a relaxed way of life in rural areas, walking around rustic villages, where friendly locals 
will greet you warmly. Visit Jodhpur, now the second largest city in Rajasthan, with its impressive fort topping a sheer 
rocky ridge in the middle of town and be enchanted by Udaipur, the most romantic city in Rajasthan.

P R I C E S  F R O M
11 nights / 12 days from £2,620 – Low Season
11 nights / 12 days from £3,120 – High Season 
Prices are per person based on 2 people sharing a room,
including economy flights from London.

Y O U R  I T I N E R A R Y  I N C L U D E S 
• Itinerary starts and ends in Delhi 
• Private transfers throughout
• Hotel accommodation as detailed below
• Daily breakfast
• Private guided touring as specified

N U M B E R  O F  D A Y S

12 Days
D A Y  1  –  London to Delhi
You will be met on arrival and transferred to 
The Imperial for a 2 night stay in the heart of New 
Delhi. The remainder of the day is free for you to 
spend at leisure.

D A Y  2  –  In Delhi
Following breakfast at the hotel you will venture 
out on auto rickshaws to experience this ‘local’ 
way of seeing New Delhi. In the afternoon, head 
on to Old Delhi for a ride on cycle rickshaws past 
the Red Fort and on to the hustle and bustle of 
Chandni Chowk.

D A Y  3  –  Delhi to Jaipur
Today you will be collected from your hotel and 
transferred to Delhi Railway Station for your train 
journey to Agra. Here you will visit the iconic Taj 
Mahal before proceeding on to Jaipur by train or 
road for a 2 night stay at Samode Haveli.

D A Y  4  –  In Jaipur 
Visit the spectacular Amber Fort in the morning, 
followed by an afternoon sightseeing in Jaipur 
City, where you will explore the City Palace 
and the Observatory before venturing into the 
bustling bazaars. 

D A Y  5  –  Jaipur to Shahpura Bagh 
After a lengthy but scenic drive you will arrive at 
Shahpura Bagh, a remote oasis where you will stay 
overnight. In the afternoon, take an excursion to 
Dhikhola and explore the rustic village and fort.

D A Y  6  –  Shahpura Bagh to Delwara 
After breakfast, take the opportunity to discover 
Nahar Sagar lake, visiting quaint villages and 
relaxing in the shade of century old trees at 
Shahpura’s 140 acre orchard farm. Later that day 
you will be driven to Delwara for a 2 night stay at 
Devi Garh by Lebua.

D A Y  7  –  In Delwara
In the morning you will proceed to Udaipur, the 
“Venice of the East”, where you can spend time 
sightseeing in the city and visiting the Crystal 
Gallery. In the afternoon you will be taken on a 
guided walk around the historical village of Delwara.

D A Y  8  –  Delwara to Mihir Garh 
Today you will depart from Delwara on your 
journey to Mihir Garh, visiting the impressive 
Ranakpur Jain temples en route. Arrive in Mihir 
Garh where you will spend a 2 night stay.

Shahpura

Delhi

AgraJaipur

Delwara
Mihir Garh

Jodhpur

H A R YA N A

R A J A S T H A N

U T T A R
P R A D E S H
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Extend your stay
Enhance your journey further with a 2 night stay 
at JAWAI Leopard Camp, joining daily safaris and 
taking in the wonderful scenery and wildlife.
From £730 per person

D A Y  9  –  In Mihir Garh
Spend the morning on a safari to the Bishnoi 
village of Rohet, home to welcoming and 
hospitable Bishnoi people, followed by an 
afternoon at leisure, leaving you free to relax and 
enjoy your accommodation. 

D A Y  1 0  –  Mihir Garh to Jodhpur 
Depart from Mihir Garh for the short transfer to 
Jodhpur, staying for 2 nights at RAAS. The rest of 
the day is free to wander around the Old City and 
take in the sights of the ‘Blue City’.

D A Y  1 1  –  In Jodhpur 
Today you will visit the Mehrangarh Fort, which 
stands majestically over the doorway to the Thar 
Desert, before heading off in the afternoon to 
explore Jodhpur’s local markets.

D A Y  1 2  –  Jodhpur to London (via Delhi) 
Following breakfast at the hotel you will be 
transferred to Jodhpur Airport for your flight to 
London via Delhi.

The Imperial
More an urban resort than a city 
hotel, The Imperial is surrounded 
by lush greenery and royal palms, 

showcasing a unique blend of 
Victorian, colonial and informal 
Art Deco styling with charming 

contemporary flourishes. Culinary 
journeys transport guests from 

Southeast Asia to Italy, each 
restaurant telling a tale of its origin 

and inspiration.

Mihir Garh
Rising from the rugged beauty of the 
desert, Mihir Garh fort is an exclusive 

9 suite boutique hotel. Here each 
room treats guests to spacious luxury, 

as well as private terraces, plunge 
pools and Jacuzzi. Pamper in the Tulsi 

Spa, unwind by the pool and dine 
on delectable cuisine. Rekindle the 

magic of a royal picnic, take a culinary 
workshop or head off horse riding and 

on a village safari.

RAAS
In keeping with the ‘Walled City’ 

itself, Jodhpur’s first boutique hotel 
is a rare and charming complex 

where virtually every room enjoys 
a spectacular view of Mehrangarh. 

Nearly all aspects of RAAS 
showcase the perfect mix of old 

with new, from the red sandstone 
buildings, to the airy décor, formal 

or alfresco dining venues and 
sumptuous spa.

Devi Garh by Lebua
This 18th century fort palace casts 

an imposing profile against the 
Indian horizon. A sprawling all-suite 

masterpiece interspersed with 
landscaped gardens, courtyards, 

pool and spectacular views over the 
surrounding hills to the tiny Delwara 

village. Indian and international cuisine 
is served up in the restaurant, or 

meals can be taken in intimate private 
dining locations under the stars.

F R O M  T H E  L U S S O  J O U R N A L

If time permits, add on a visit to Medieval Jaisalmer, with a 2 night stay at The Serai luxury camp.
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T H I N G S  Y O U  S H O U L D  K N O W 
Transfer: 3 hours by road from Jaipur. 
Accommodation & Facilities: 10 Tents, 1 Restaurant, 1 Pool, 
The Spa Tent, Wi-Fi, Safari.

P R I C E S
3 nights from £1,530
Prices are per person based on 2 people sharing a Tent on a 
fully-inclusive basis. Flights and transfers are not included. 
Other room categories available on request.

S P E C I A L  O F F E R S 
Please enquire for our latest offers. 

R A N T H A M B H O R E

AMAN-I-KHÁS
A wilderness camp of a mere 10 luxury tents, Aman-i-Khás invites guests to experience the striking beauty 
of Ranthambhore National Park while also enjoying the legendary Aman service. Stay in a sweeping canopied 
tent rich in creamy canvas, delicate hues and contemporary style, complete with three sections for sleeping, 
bathing and dressing. Admire breathtaking vistas of the brushwood Aravali Hills or venture out in an open-top 
safari vehicle, exploring the region’s abundant wildlife, ancient forts and colourful rural villages. At night take 
your place beside the roaring campfire, either in star-drenched solitude or in the company of fellow guests.

T H I N G S  Y O U  S H O U L D  K N O W 
Transfer: 2 hours by road from Jaipur.
Accommodation & Facilities: 39 Suites and Pavilions, 
1 Restaurant, 1 Bar, 2 Pools, Aman Spa, Babysitting, Wi-Fi, 
Fitness Centre, Croquet, Cricket, Bicycles, Yoga.

P R I C E S
3 nights from £895
Prices are per person based on 2 people sharing a Courtyard 
Haveli Suite on a bed & breakfast basis. Flights and transfers 
are not included. Other room categories available on request.

S P E C I A L  O F F E R S 
Complimentary excursion. 

A L W A R ,  N E A R  J A I P U R

AMANBAGH
Once the site of a Maharajah’s hunting lodge, this walled oasis offers period details and lavish interiors. Haveli 
Suites and Pool Pavilions with courtyards, terraces, gardens or pools all fuse the rich heritage of Rajasthan 
with the soft touches of contemporary styling. Savour fresh, seasonal Indian and Western cuisine in the 
restaurant or head to the roof terrace, elevated above a canopy of trees and providing sweeping views. 
Retreat to the Aman Spa for a range of therapies, unwind by the pool or venture out to explore this bountiful 
region with private picnics in gorges, camel safaris or visits to splendid forts, ruins and rural villages.
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CONTRASTS OF A CONTINENT 
With The Leela Palaces, Hotels & Resorts

P R I C E S  F R O M
10 nights / 11 days from £2,440 – Low Season
10 nights / 11 days from £3,040 – High Season 
Prices are per person based on 2 people sharing a room, 
including economy flights from London. 

Y O U R  I T I N E R A R Y  I N C L U D E S 
• Itinerary starts in Delhi and ends in Mumbai
• Private transfers throughout
• Hotel accommodation as detailed below
• Daily breakfast
• Private guided touring as specified

N U M B E R  O F  D A Y S

11 Days

The Leela Palace New Delhi
Located within the Diplomatic Enclave, The Leela 

Palace New Delhi boasts a grand façade with equally 
impressive interiors including spacious rooms and 

suites with elegant décor throughout. Dine on royal 
Indian cuisine at Jamavar, modern Japanese at 

MEGU and French-Italian at Le Cirque. Relax in the 
Spa by ESPA, take in the views from the rooftop pool 

or visit sites of interest nearby.

The Leela Palace Udaipur
Perched on the banks of Lake Pichola, The Leela 

Palace Udaipur is reminiscent of an authentic 
Indian palace, with sumptuous rooms and suites 

overlooking the tranquil waters. Board one of the 
decorated boats, submerge in the pool overlooking 
the lake, unwind in the tented ESPA spa, or dine on 

delectable cuisine at Sheesh Mahal.

D A Y  1  –  London to Delhi
You will be met on arrival and transferred to 
The Leela Palace New Delhi for a 2 night stay in the 
heart of the city’s Diplomatic Enclave. The remainder 
of the day is free for you to spend at leisure.

D A Y  2  –  In Delhi
Following breakfast at the hotel you will venture 
out on auto rickshaws to experience this ‘local’ 
way of seeing New Delhi. In the afternoon, head 
on to Old Delhi for a ride on cycle rickshaws past 
the Red Fort and on to the hustle and bustle of 
Chandni Chowk.

D A Y  3  –  Delhi to Udaipur
Today you will be collected from your hotel and 
transferred to Delhi Airport for your flight to 
Udaipur, where you will stay for 3 nights at 
The Leela Palace Udaipur situated on Lake 
Pichola. The remainder of the day is free for you to 
spend at leisure enjoying the surroundings.

D A Y  4  –  In Udaipur 
Spend the morning with a visit to the City Palace 
and Crystal Gallery, followed by an afternoon at 
leisure. In the evening enjoy a relaxing boat ride on 
the beautiful Lake Pichola with views of the city and 
surrounding Aravalli Hills.

D A Y  5  –  In Udaipur 
The morning will be spent with a tour of the 
Ekling ji and Nagda Temples, where 108 temple 
structures date from the 16th century. The rest of 
the day is free to spend at leisure.

D A Y  6  –  Udaipur to Goa 
Today you will be transferred to Udaipur Airport 
for your flight to Goa via Mumbai. Arrive in Goa, 
a state washed by the Indian Ocean and brimming 
with Portuguese influences, where you will stay for 

4 nights at The Leela Goa.

D A Y S  7  T O  9  –  In Goa 
Spend the next few days at leisure, basking in the 
sunshine on the beaches and enjoying all that 
this resort has to offer, or perhaps take a visit to a 
bustling fishing village along the Sal River to the 
south, which offers a fascinating insight into how the 
locals live.

D A Y  1 0  –  Goa to Mumbai
After spending the morning at leisure, you will be 
collected from your hotel and transferred to Goa 
Airport for your flight to Mumbai, the city that 
never sleeps. Upon arrival you will be taken to 
The Leela Mumbai for an overnight stay.

D A Y  1 1  –  Mumbai to London 
Following breakfast at the hotel you will be 
transferred to Mumbai Airport for your flight 
to London.

Delhi

Udaipur

Mumbai

Goa

R A J A S T H A N

H A R YA N A

M A H A R A S H T R A



Be transported back in time and relive the locomotive journeys traditionally taken by Indian Maharajas. Board 
gleaming carriages, settle into your seat and relax as you traverse India’s vast and varied landscape, watching 

the scenery pass by. Enticingly enchanting, the Maharajas’ Express offers a uniquely relaxing mode of transport 
across India. With several coaches ranging from deluxe cabins to a presidential suite, two fine dining restaurants, 

a bar, and an observation lounge, guests onboard are treated to thoughtful comforts. As well as being wonderfully 
authentic, many contemporary features add that all-important modern touch, including 24-hour butler service 

and cabins fitted with LCD TV, DVD player, individual temperature control, internet, electronic safe deposit box 
and en suite bathroom.

T H I N G S  Y O U  S H O U L D  K N O W
Inclusive of all meals, soft beverages, house brands of Indian wines, beer and spirits. 

Butler service, complimentary tea, coffee and mineral water onboard. 
Guided off-train tours as per the journeys and inclusive of entrance fees, still camera fees, transfers and services of a guide. 

Porter charges at all stations are included. Please contact your travel agent for departure dates and schedules.

L U X U R Y  R A I L

MAHARAJAS’ EXPRESS
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Heritage of India
7  N I G H T S  /  8  D A Y S

Indian Panorama
7  N I G H T S  /  8  D A Y S

Treasures of India
3  N I G H T S  /  4  D A Y S

Indian Splendour
7  N I G H T S  /  8  D A Y S

Starting in Mumbai, this train journey traverses through the medieval caves of 
Ajanta, the forts and palaces of Rajasthan and includes the majestic Taj Mahal. 

The highlight of the tour involves cultural immersion during local sightseeing 
tours, unique experiences and an exhibition elephant polo match.

Beginning and concluding in Delhi, passengers are treated to the sights of 
Agra and the sacred city of Varanasi with its holy bathing Ghats on the banks 

of the river Ganges, as well as a glimpse into an era of cultural and architectural 
brilliance at Khajuraho, a UNESCO World Heritage Site.

Treasures of India is a whirlwind tour across the famed ‘Golden Triangle’. From 
the colorful bazaars and majestic forts of Rajasthan, to glimpsing tigers in 
Ranthambhore National Park, passengers also enjoy visits to 5 UNESCO 

World Heritage Sites along with exclusive experiences and shopping detours.

Encompassing palaces, forts, sand dunes, wildlife and cultural excursions, 
this crafted itinerary brings out the best of India’s royal traditions and vibrant 
culture. Discover imperial and natural wonders, from the Taj Mahal and other 

World Heritage Sites, to wildlife safaris in Ranthambhore National Park.

Mumbai / Ajanta / Udaipur / Jodhpur / Bikaner / Jaipur 
Ranthambhore / Agra / Delhi

Delhi / Jaipur / Ranthambhore / Agra / Gwalior / Khajuraho / Varanasi 
Lucknow / Delhi

Delhi / Agra / Ranthambhore / Jaipur / Delhi

Delhi / Agra / Ranthambhore / Jaipur / Bikaner / Jodhpur / Udaipur 
Balasinor / Mumbai

P R I C E S 
£4,730

Prices are per person based on 2 people sharing a Deluxe Cabin on a fully-inclusive basis.
Flights and transfers are not included. 

P R I C E S 
£4,145

Prices are per person based on 2 people sharing a Deluxe Cabin on a fully-inclusive basis.
Flights and transfers are not included. 

P R I C E S 
£2,700

Prices are per person based on 2 people sharing a Deluxe Cabin on a fully-inclusive basis.
Flights and transfers are not included. 

P R I C E S 
£4,145

Prices are per person based on 2 people sharing a Deluxe Cabin on a fully-inclusive basis.
Flights and transfers are not included. 
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MAJESTIC HIMALAYAS 
& SPIRITUAL GANGES
In the foothills of the towering, snow-capped Himalayas lies a hidden side 
of India, where small traditional villages, deep wooded valleys and high, 
wide ridges afford spectacular views of Nanda Devi and other majestic 
mountain peaks.
The Himalayas are among the most beautiful landscapes in the world, where 
magnificent mountain peaks soar up into the sky and at ground level, winding trails lead 
to places and peoples of a bygone era. Take respite from the buzz of the city and the 
heat of the sandy plains, retreating to a part of India where you can relax and experience 
Indian culture at a gentler pace. It takes as little as half a day to leave behind the bustle 
of Delhi and find yourself ensconced in the foothills of the Himalayas. Venture off the 
beaten track, taking in the fresh, pine-scented air while walking and trekking for miles 
deep into stunning scenery, absorb the ethereal atmosphere along the banks of the holy 
Ganges, go in pursuit of tigers in the jungles of Corbett or enter a world of pampering in 
one of the foothills’ world-class spa retreats.

Rishikesh: Considered by many as the ‘Yoga 
capital of the world’, Rishikesh is one of India’s 
seven Hindu holy cities and is home to all kinds 
of spiritual learning. Bisected by the mighty, fast-
flowing Ganges, the city is surrounded by stunning 
scenery and forested hills, where the evening 
breeze blows down the valley, setting temple bells 
ringing in its wake.

Shimla: Strung out along a 12 kilometre ridge, 
2000 metres above sea level, Shimla was once 
the cool summer retreat for the British colonial 
government who sought respite from the heat 
of the plains. Trails lead uphill through the forest 
towards the Jakhu Temple while maze-like alleys 
of the bazaar cascade downhill steeply towards 
the railway station, where vintage trains make for 
scenic journeys.

Varanasi: Blindingly colourful, wonderfully chaotic 
and bold, Varanasi is one of the world’s oldest 
inhabited cities and a centre for Hinduism. This 
deeply religious destination is a magical place, 
where rituals, sights, sounds and smells are in 
abundance. Varanasi is truly unique, and a walk 
along the ghats or a boat ride on the river Ganges 
will live long in your memory.

Amritsar: Home to the spectacular Golden 
Temple, one of India’s most serene and humbling 
sights, Amritsar is abuzz with daily life. The old 
city, containing many historic sites, is a fascinating 
area to explore, with its network of narrow bazaars 
that seem to drift between the centuries. In the 
modern areas you will find gleaming malls and 
hotels, standing testament to the prosperity of 
the city. Near to the city lies the Wagah Border, 
popular for the flag retreat ceremony that occurs 
before sunset every day and is a sight to behold.

Featured DestinationsIn Depth

O U R  H O T E L S 
Shimla: Wildflower Hall 
Rishikesh: Ananda in the Himalayas 
Varanasi: Nadesar Palace 
Amritsar: Hyatt Amritsar

Varanasi

Amritsar Shimla
Rishikesh
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Added Experience
The Varanasi Ganga Aarti takes place every 
sunset. Be sure not to miss this ceremonial 
extravaganza, with large flaming lamps, 
rhythmic chants of hymns and the heady 
scent of sandalwood permeating the air.
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SPLENDOURS OF THE HOLY GANGES 
& MIGHTY HIMALAYAS

P R I C E S  F R O M
11 nights / 12 days from £3,640 – Low Season
11 nights / 12 days from £4,135 – High Season 
Prices are per person based on 2 people sharing a room, 
including economy flights from London. 

Y O U R  I T I N E R A R Y  I N C L U D E S 
• Itinerary starts and ends in Delhi 
• Private transfers throughout
• Hotel accommodation as detailed below
• Daily breakfast
• Private guided touring as specified

N U M B E R  O F  D A Y S

12 Days

Nadesar Palace
Located within the ancient city of Varanasi, Nadesar 
Palace is home to 10 exclusive suites inspired by the 

Palace’s resplendent history and adorned with art 
from the Maharaja’s collection. Savour breakfast 

on the sun-kissed veranda, lunch in the dining room 
and dinner by the poolside. Unwind with a round of 
golf, a guided nature walk or a day at the Jiva Spa. 

Wildflower Hall
Situated at 8,250 feet in the Himalayas and 

surrounded by woodland, Wildflower Hall boasts 
spectacular views of the snow-capped peaks. This 

former residence of Lord Kitchener exudes an aura of 
old-world charm with teak wood floors, hand knotted 

rugs and rich furnishings. Be revitalised by holistic 
treatments in the spa and venture on leisurely walks.

D A Y  1  –  London to Delhi
You will be met on arrival and transferred to 
The Imperial for a 2 night stay in the heart of New 
Delhi. The remainder of the day is free for you to 
spend at leisure.

D A Y  2  –  In Delhi
Following breakfast at the hotel you will venture 
out to explore New and Old Delhi. 

D A Y  3  –  Delhi to Varanasi
Today you will return to Delhi Airport for a short 
flight to Varanasi, where upon arrival you will then 
be transferred to Nadesar Palace for an overnight 
stay. In the afternoon enjoy a boat ride on the 
Ganges with evening Aarti, where the riverside will 
become bathed in a mellow light as pilgrims come 
to perform this iconic ceremony.

D A Y  4  –  Varanasi to Delhi 
In the early morning you will set off on a boat ride 
on the Ganges, gliding alongside the riverbanks 
and observing as pilgrims perform their rituals, 
followed by a city tour of Varanasi. After having 
breakfast at the hotel you will visit Sarnath, the 
birthplace of Buddhism, before returning to 
Varanasi Airport for a flight back to Delhi and an 
overnight stay at The Oberoi, Gurgaon.

D A Y  5  –  Delhi to Shimla 
Today you will be transferred to Delhi Airport for 
your flight to Chandigarh. Upon arrival, you will 
proceed by road to Shimla, where you will spend 3 
nights at Wildflower Hall, an Oberoi Resort.

D A Y S  6  A N D  7  –  In Shimla
These days are free to spend at leisure perhaps 
enjoying a variety of outdoor pursuits, including 
scenic walks and river rafting, to ensure you make 
the most of the idyllic surroundings.

DAY 8 –  Shimla to Rishikesh
In the morning you will be collected from your hotel 
and transferred to Chandigarh Airport for your 
flight to Dehradun via Delhi. Upon arrival you will 
then be transferred to Rishikesh for a 4 night stay at 
Ananda In The Himalayas.

D A Y S  9  T O  1 1  –  In Rishikesh
Spend these days enjoying a wealth of things to 
see and do, from unwinding in the hotel’s world-
class spa, to playing golf, going on Jeep safaris in 
the Rajaji National Park, or trekking in the foothills 
of the Himalayas.

D A Y  1 2  –  Rishikesh to London (via Delhi) 
Following breakfast at the hotel you will be 
transferred to Dehradun Airport for your flight to 
London via Delhi. 

Varanasi

Rishikesh

Shimla

R A J A S T H A N

H I M A C H A L 
P R A D E S H

U T T A R A K H A N D

N E P A L

T I B E T

U T T A R 
P R A D E S H

Delhi
H A R YA N A

Extend your stay
Why not extend your journey with a 2 night stay 
in Amritsar, home to the Golden Temple.
From £525 per person
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This package is an excellent introduction to 
Ananda’s world-class spa and its unique blend of 
ancient and contemporary therapies along with 

exhilarating activities in and around the resort and 
delectable cuisine. Starting from 3 nights, this 

package is inclusive of daily breakfast, dinner and 
spa experiences.

Whether you opt for a 5, 7 or 14 night duration, 
rediscover yourself through the ancient discipline 

of Yoga. Encompassing all aspects of life in 
order to balance the mind, body and spirit, the 

Ananda Yoga Package enhances physical, mental, 
emotional and spiritual qualities in a simple, 

effective and practical manner.

Cleansing body and mind, this carefully designed 
7, 14 or 21 night Detox program includes Yoga, 

meditation, Dosha-specific Ayurvedic therapies 
and a tailored diet to help reduce stress and 

improve health. The healing process involves herbal 
medication, massage and periodic liberation of 

toxins through two Sneha Vastis.

Ananda In The Himalayas, A Destination Spa coexists with nature in blissful harmony. Energise the body with Ayurveda therapies 
and an array of spa regimes and activities, elevate the mind through Yoga and meditation or explore the unbridled wilderness and 

cultural delights. This magical spa retreat with stunning views as far as the eye can see is also a truly relaxing place to conclude your 
India itinerary. Here guests can choose to stay on a bed and breakfast basis or opt for any of the ‘Getaway’ or ‘Wellness’ Packages, 

each with an impressive range of options and inclusions to choose from.

ANANDA IN THE HIMALAYAS – RISHIKESH

P R I C E S 
3 nights from £755

Prices are per person based on 2 people sharing a Palace View 
Room on a half board basis, including transfers. Flights are not 

included. Other room categories available on request.

P R I C E S 
5 nights from £1,530

Prices are per person based on 2 people sharing a Palace View 
Room on a half board basis, including transfers. Flights are not 

included. Other room categories available on request

P R I C E S 
5 nights from £1,530

Prices are per person based on 2 people sharing a Palace View 
Room on a half board basis, including transfers. Flights are not 

included. Other room categories available on request.

Himalayan Bliss Ananda Yoga Ananda Detox



ENCHANTING EAST INDIA

In the East you will discover wonderful colonial architecture and a vibrant 
atmosphere that will make your journey a unique cultural experience 
unmatched elsewhere in India. Between the southern Himalayas and the 
Bay of Bengal, expect to see stunning scenery, temples, tribal villages and 
meandering river ways.
Colonial cities like Kolkata, formerly known as Calcutta, feature strong cultural 
heritage with museums, galleries and breathtaking architecture, while to the south, 
the tribal and village culture of Orissa boasts pilgrimage centres at Puri and Konark, 
including the striking Sun Temple. Venture to the north of the region and you will find 
tea plantations and spectacular scenery. The mountain state of Sikkim is scattered 
with Buddhist monasteries located along Himalayan trade routes while at Assam you 
can cruise along India’s longest river, the Brahmaputra. Sight one-horned rhinos at 
Kaziranga while on an elephant safari or feel the raindrops in Cherrapunji, the only 
place in the world where downpours can be expected year round. For those seeking 
to witness nature’s real beauty then a visit to North East India is a must. Here, 
neighbouring regions hold many surprises and a charm that will sweep you off your feet. 

Kolkata: The former riverside capital of the British 
Raj, Kolkata retains a great deal of dramatic 
colonial architecture and continues to dominate 
the political and economic life of much of eastern 
India. Visitors are often surprised by the city’s 
energetic daily life, which is played out before 
your very eyes on the streets pulsating with 
people. Locally regarded as the intellectual and 
cultural capital of the nation, Kolkata showcases 
dance, poetry, art, music, film and theatre. Here 
you will also find wonderful restaurants where you 
can sample the mild, fruity tang of Bengali cuisine 
and share the city’s passion for sweets.

Darjeeling: Spread in ribbons over a steep mountain 
ridge, surrounded by emerald-green tea plantations 
and with a backdrop of jagged white mountaintops 
peaking through low-lying clouds, Darjeeling is a 
web of interconnecting roads and steep steps amid 
stunning scenery. Expect to be greeted by colonial 
architecture, Buddhist monasteries and even see 
snow leopards and red pandas at the nearby zoo. 
Not only has Darjeeling long provided respite from 
the intense summer heat that permeates Kolkata 
but it also offers the ideal climate for tea planters to 
cultivate their ‘Champagne of the East’.

Featured DestinationsIn Depth
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CITY SIGHTS TO MOUNTAIN HEIGHTS

P R I C E S  F R O M
8 nights / 9 days from £2,475 – Low Season
8 nights / 9 days from £2,490 – High Season 
Prices are per person based on 2 people sharing a room, 
including economy flights from London. 

Y O U R  I T I N E R A R Y  I N C L U D E S 
• Itinerary starts and ends in Kolkata
• Private transfers throughout
• Hotel accommodation as detailed below
• Daily breakfast at The Oberoi Grand 
 and all meals at Glenburn Tea Estate
• Private guided touring as specified

N U M B E R  O F  D A Y S

9 Days

Glenburn Tea Estate
Glenburn Tea Estate is a charming plantation-style 

retreat nestled high in the Himalayas above the banks 
of the River Rungeet. Spread over two bungalows, 

8 lovingly appointed suites boast gardens, verandas, 
terraces and in most cases, wonderful mountain 
views. As well as the ‘tea experience’, guests can 
go hiking, fishing, river rafting or take day trips to 

Darjeeling and Kalimpong.

The Oberoi Grand
Located in the heart of the ‘City of Joy’, Kolkata, this 

classical residence radiates period grandeur dating 
back 125 years. Providing a calm retreat from the 

hustle of the city streets, the Oberoi Grand boasts 
elegantly appointed rooms and suites, a wonderful 

pool and spa, as well as one of the best restaurants in 
the country, Baan Thai.

D A Y  1  –  London to Kolkata
Upon arrival in Kolkata you will be transferred to 
The Oberoi Grand for a 3 night stay. A vibrant 
city with a distinct socio-political culture, Kolkata 
offers plenty for you to see and do.

D A Y  2  –  In Kolkata
Begin your tour of this vibrant city with a visit 
to the Jain Temple also known as the ‘Jewel Box 
Temple of Calcutta’, followed by a visit to the 
magnificent Marble Palace and Mother House, 
founded by Mother Teresa.

D A Y  3  –  In Kolkata
Today’s visit of the city includes the Howrah Bridge 
over the Hooghly River, Victoria Memorial holding 
numerous paintings of the British Royal Family and 
Dalhousie Square, which has been declared as one 
of the world’s one hundred most endangered sites.

D A Y  4  –  Kolkata to Darjeeling  
Today you will return to Kolkata Airport for your 
flight to Bagdogra where upon arrival you will be 
transferred by road to Glenburn Tea Estate for a 
4 night stay. The rest of the afternoon is at leisure to 
relax and enjoy this beautiful place.

D A Y  5  –  In Darjeeling 
Enjoy a full day excursion to Darjeeling, which 
stands at 6,000 feet with the magnificent Mount 
Kanchenjunga as a backdrop. Visit the Zoo, famous 
for its snow leopards and red pandas, the Botanical 
Gardens, Ghoom Monastery and the Himalayan 
Mountaineering Institute.

D A Y S  6  A N D  7  –  In Darjeeling 
The next few days are at leisure to relax or to enjoy 
the various activities offered by Glenburn, including 
a visit to Darjeeling town and a tour of the Tea 
Factory or trip to Kalimpong town. Enjoy a wealth of 

outdoor pursuits, such as fishing, hiking and trekking 
or learn new cookery skills. 

D A Y  8  –  Darjeeling to Kolkata
In the morning you will be collected from your 
hotel and driven to Bagdogra Airport for your flight 
back to Kolkata. Upon arrival you will be transferred 
to The Oberoi Grand for an overnight stay.

D A Y  9  –  Kolkata to London
Following breakfast at the hotel you will be 
transferred to Kolkata Airport for your flight 
to London.
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WONDERFUL WEST 
& CENTRAL INDIA
Contrasting and captivating, West and Central India is a wonderfully diverse 
land of rolling mountains, sweeping sandy beaches, dense jungles and 
cosmopolitan cities. Such abundant natural beauty makes this part of India 
ideal for game drives that provide memorable wilderness experiences.
Travellers are often drawn to the charms of the laid-back beaches of Goa but with 
Mumbai and Bollywood on the coast and wildlife-rich national parks inland, the centre 
of India is one of the country’s most enticing regions. Mumbai is a wonderful city for 
you to begin or end your journey, as well as making an excellent stopover when en 
route to other parts of the world. Across West and Central India you will discover a rich 
collection of ancient ruins and important historical sites, as well as Buddhist and Hindu 
cave paintings, beautiful forts and magnificent temples and monuments. Expect to 
find palaces, tombs and mosques dotted throughout the landscape, indicative of the 
wonderfully wealthy Nizams and Mughals who ruled for some 200 years. As well as 
cultural attractions, visitors are treated to breathtaking national parks that are home to 
rare Asiatic lions, Bengal tigers, leopards, elephants and eagles, while picturesque hills 
lead to adventurous treks, vibrant villages and much more to see and enjoy.

Mumbai: From the glamour of the city’s hub and 
lively chaos of the streets, to the charm of cultural 
relics and ancient bazaars, Mumbai is a mélange 
of mayhem and order in equal measure. As India’s 
financial powerhouse, the city is a centre for 
fashion, film and fun, where glistening skyscrapers 
are marching the city towards a modern new world. 
With the finest restaurants in the country, chic 
bars alight with the stars of Bollywood and historic 
bastions including the Gateway of India, travellers 
cannot help but fall for the madness of Mumbai.

Khajuraho: The carvings that swathe Khajuraho 
temples are among the finest examples of temple 
art in the world. From plinth to pillar, here 21 
exquisite stone temples dating back to the 10th 
and 11th centuries are covered top to bottom with 
carvings that depict battles, heavenly nymphs, 
banquets, musicians and erotic figures.

Panna: Panna is a great place to see crocodiles 
and, with the Ken River flowing through it, is also a 
peaceful, picturesque place to spend a day on your 
way to or from Khajuraho. Known worldwide for 
its wild cats, the park’s other wildlife includes wolf, 
chital, sloth bear, chinkara and sambar.

Bandhavgarh: If it is the sight of a tiger you are 
hoping for then Bandhavgarh is the park for you. 
A few days in this relatively small park almost 
guarantees the sighting of a tiger as it boasts the 
highest density of tigers in the country. Whether 
by elephant or Jeep, game drives can take you 
deep into the heart of the park.

Kanha: Believed to have inspired Kipling’s ‘Jungle 
Book’, when it comes to tiger parks, Kanha is 
arguably the most famous. Covering over 900 
square kilometres and with hundreds of species of 
bird and 22 species of mammal, including tigers and 
leopards, here you are sure to have a memorable 
safari experience from morning to dusk.

Pench: The park gets its name from the Pench 
River, which meanders through it like a mammoth 
python, dividing it down the centre. Traditionally 
less visited than nearby Kanha or Bandhavgarh, 
safaris through the park make you feel as though 
you are the only ones present, aside of course 
from the abundant birdlife and occasional tiger, 
which can be viewed by elephant back.

Goa: Unwind to the swaying palms and rhythms 
of Goa’s irresistible charm. From crumbling 
architecture to its East meets West cuisine, Goa 
is permeated with the colonial influence left over 
from 500 years of Portuguese rule. Attracting 
two million visitors every year, few other parts of 
India boast the laid-back warmth that a day on a 
Goan beach provides, but do not be fooled, there 
is far more to discover here than sand underfoot.

Featured DestinationsIn Depth

O U R  H O T E L S 
Mumbai: The Taj Mahal Palace, The Oberoi Mumbai, The Leela Mumbai
Goa: Park Hyatt Goa Resort & Spa, The Leela Goa, Taj Exotica Goa, Alila Diwa Goa
Pench: Baghvan
Kanha: Banjaar Tola
Bandhavgarh: Mahua Kothi 
Panna: Pashan Garh
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Added Experience
Take in the panoramic view of the Mumbai 
skyline and beyond, while sipping cocktails 
at Aer, the city’s highest rooftop bar which 
covers the entire roof of the Four Seasons 
Hotel Mumbai.
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CITY LIFE TO WILDLIFE
By Taj Group

From the mayhem of Mumbai to the calm of Kanha and the sweeping plains of Bandhavgarh, this tour provides an 
experience of India you will never forget. Wake up to the thrill of early morning safaris, seeing the parks come to life 
as the dawn breaks, safe in the knowledge that you will return each evening to the comfort of luxury lodges. As well 
as the tigers, this tour takes you on a journey to see amazing temples, before concluding the adventure in Delhi.

P R I C E S  F R O M
12 nights / 13 days from £3,845 – Low Season
12 nights / 13 days from £5,255 – High Season 
Prices are per person based on 2 people sharing a room,
including economy flights from London.

Y O U R  I T I N E R A R Y  I N C L U D E S 
• Itinerary starts in Mumbai and ends in Delhi
• Private transfers throughout
• Hotel accommodation as detailed below
• Daily breakfast and all meals at Baghvan, Banjaar Tola,  
 Mahua Kothi and Pashan Garh
• Private guided touring as specified

N U M B E R  O F  D A Y S

13 Days
D A Y  1  –  London to Mumbai 
You will be met on arrival and transferred to 
The Taj Mahal Palace for a 2 night stay.

D A Y  2  –  In Mumbai 
Today you will visit Mumbai city, which includes the 
Dabbawallas and Dhobi Ghat. The afternoon can 
be spent at leisure or with an optional excursion to 
Elephanta Caves.

D A Y  3  –  Mumbai to Pench
Today you will be collected from your hotel and 
transferred to Mumbai Airport for a flight to Nagpur, 
where you will then take the journey by road to Pench 
National Park, staying for 2 nights at Baghvan. Lunch 
at the lodge is followed by a shared Jeep safari.

D A Y  4  –  In Pench 
Today will be spent with safaris both in the morning 
and the afternoon. A typical Central Indian teak 
jungle, Pench supports a rich variety of wildlife, 
including tigers, leopards, and brilliant birdlife. 
The park’s open habitat not only lends itself to 
wonderful wildlife viewing, but it also offers striking 
views of the natural surroundings.

D A Y  5  –  Pench to Kanha 
After an early morning safari, you will be collected 
from the lodge and transferred by road to Kanha 
National Park for a 3 night stay at Banjaar Tola.

D A Y S  6  A N D  7  –  In Kanha 
Spend the days enjoying morning and afternoon 
safaris while a maze of tracks unfurl the hidden 
mysteries of this great national park, including 
rolling hills, valleys and meadows, not to mention 
an abundance of wildlife and animals.

D A Y  8  –  Kanha to Bandhavgarh 
Depart from the lodge for your road transfer to 
Bandhavgarh National Park, where you will stay for 
3 nights at Mahua Kothi. Upon arrival you 
will enjoy an afternoon safari, exploring this 
renowned tiger reserve and its dramatic 
landscapes of tropical forests, steep rocky hills and 
flat grasslands in the valleys.

D A Y S  9  A N D  1 0  –  In Bandhavgarh 
Spend the days enjoying morning and afternoon 
safaris filled with adventure, which may even 
include viewing tigers from atop an elephant.
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D A Y  1 1  –  Bandhavgarh to Panna 
In the morning you will be collected from your 
lodge and transferred by road to Panna National 
Park, where you will stay overnight at Pashan 
Garh. In the afternoon you will visit the Western 
Group of Temples, superb examples of Indo-Aryan 
architecture located in nearby Khajuraho.

D A Y  1 2  –  Panna to Delhi 
Following a morning visit to the Eastern Group 
of Temples, you will be transferred to Khajuraho 
Airport for your flight to Delhi, where you will then 
be met upon arrival and taken to the Vivanta by Taj 
– Gurgaon for an overnight stay.

D A Y  1 3  –  Delhi to London 
Today you will be transferred to Delhi Airport for 
your flight to London.

The Taj Mahal Palace
Standing proud as an architectural 

beacon, The Taj Mahal Palace 
showcases a unique blend of Moorish, 
Oriental and Florentine styles. Rooms 

and suites are adorned with original 
paintings, period furniture, old-world 
charm and grandeur. Superb cuisine 

ranges from European and Indian 
to the famous Wasabi by Morimoto 

restaurant, offering an array of 
contemporary Japanese cuisine.

Banjaar Tola
Days are designed to thrill with jungle 
encounters, while the nights delight 
and indulge the senses. Featuring 
tented suites scattered along the 

banks of the Banjaar River, the 
atmosphere at Banjaar Tola is light 

and intimate with the Indian sunlight 
filtering through the jungle canopy. 
Be guided by trained naturalists on 

safari as you relish the natural beauty 
of Kanha National Park.

Baghvan
Teetering on the edge of the wild, 

these colonial-style bungalows fuse 
eclectic finishes with contemporary 

comforts, making them the 
perfect resting place for any weary 

adventurer. Dine on a sweeping 
shaded deck overlooking the Nullah, 
a preferred route of the native Pench 

tigers, or simply admire the setting 
sun while sipping cocktails beneath a 

grand banyan tree.

Mahua Kothi
Witness the majestic tiger in its 
natural habitat of Bandhavgarh 
National Park. Sprawling over 
40 acres, Mahua Kothi blends 

charmingly into its surroundings, 
with furnishings and décor reflecting 

natural elements with elegant 
simplicity. Safari through jungles 

and grassland, watch chefs prepare 
traditional meals in the open kitchen, 
or picnic under a Mahua butter tree.

F R O M  T H E  L U S S O  J O U R N A L

To add a spiritual element to this tour, we recommend including a visit to the sacred city of Varanasi. 
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T H I N G S  Y O U  S H O U L D  K N O W 
Transfer: 20 minutes by road from Dabolim Airport.
Accommodation & Facilities: 153 Rooms and Suites, 
3 Restaurants, 1 Bar, 2 Pools, Spa Alila, Kids Club 3-8 years, 
Teens Club, Babysitting, Complimentary Wi-Fi, Fitness 
Centre, Bicycles, Yoga.

P R I C E S
3 nights from £135
Prices are per person based on 2 people sharing a Terrace 
Room on a bed & breakfast basis. Flights and transfers are not 
included. Other room categories available on request.

S P E C I A L  O F F E R S 
Please enquire for our latest offers.

G O A

ALILA DIWA GOA
Situated amid lush paddy plantations, Alila Diwa Goa is located near Gonsua Beach and the Arabian Sea. 
Refreshingly relaxed, the resort blends contemporary Goan architecture with the magic of the region’s 
cultural richness. 153 rooms and suites offer soothing, comfortable spaces, while the Diwa Club provides 
an enclave of exclusivity, boasting its own lap pool with an open-air Jacuzzi. At the heart of the resort is an 
infinity pool, Spa Alila and two exciting restaurants, Spice Studio and VIVO with a live kitchen. Guests can 
also partake in various activities and lifestyle experiences.

T H I N G S  Y O U  S H O U L D  K N O W 
Transfer: 45 minutes by road from Dabolim Airport.
Accommodation & Facilities: 140 Rooms, Suites and Villas, 
3 Restaurants, 1 Bar, 2 Pools, Jiva Spa, Kids Club 3+ years, 
Babysitting, Wi-Fi, Fitness Centre, Tennis, Bicycles, 
Yoga, Golf.

P R I C E S
3 nights from £215
Prices are per person based on 2 people sharing a Garden 
Villa on a bed & breakfast basis. Flights and transfers are not 
included. Other room categories available on request.

S P E C I A L  O F F E R S 
Please enquire for our latest offers.

G O A

TAJ EXOTICA GOA
Set amid 56 acres of lush gardens on the southwest coast of Goa, Taj Exotica is a Mediterranean-style 
resort overlooking the Arabian Sea. Subtly divided into the main hotel building with luxury rooms and 
two and four bedroom villas, it provides guests with spacious accommodation that showcases an elegant 
blend of Goan and Portuguese styling. From casual, all-day eateries to formal fine dining, enjoy delicious 
Indian and International cuisine in the 5 restaurants and poolside bar. The Jiva Spa offers the best in Indian 
rejuvenation therapies, while the children’s activity centre keeps younger guests thoroughly entertained. 



T H I N G S  Y O U  S H O U L D  K N O W 
Transfer: 1 hour by road from Dabolim Airport.
Accommodation & Facilities: 206 Rooms, Suites and Villas, 
4 Restaurants, 3 Bars, 3 Pools, The Spa, Kids Club 
5-12 years, Babysitting, Wi-Fi, Fitness Centre, Tennis, 
Badminton, Croquet, Bicycles, Yoga, Golf, Jet-Skiing, 
Parasailing.

P R I C E S
3 nights from £240
Prices are per person based on 2 people sharing a Lagoon 
Terrace on a bed & breakfast basis. Flights and transfers are not 
included. Other room categories available on request.

S P E C I A L  O F F E R S 
Reduced Rates.

G O A

THE LEELA GOA
Sprawled between the Arabian Sea and River Sal, The Leela Goa combines the natural beauty and 
Portuguese heritage of South Goa with all the luxuries of a modern resort. Each of the 206 rooms, suites 
and villas reflect the property’s personality and tasteful style while The Club, a stunning resort within a 
resort, offers everything from private plunge pools, dining areas and a designated beach. Set in 75 lush 
acres beside the beach, guests can play golf on the 12-hole par-3 course, dine on Italian dishes at The 
Riverside and signature Indian cuisine in Jamavar or dance the night away at Aqua.

T H I N G S  Y O U  S H O U L D  K N O W 
Transfer: 15 minutes by road from Dabolim Airport.
Accommodation & Facilities: 250 Rooms and Suites, 
5 Restaurants, 2 Bars, 1 Pool, Sereno Spa, Kids Club 4-12 
years, Babysitting, Wi-Fi, Fitness Centre, Lawn Tennis, 
Volleyball, Yoga, Jet-Skiing, Parasailing.

P R I C E S
3 nights from £225
Prices are per person based on 2 people sharing a Park Room on 
a bed & breakfast basis. Flights and transfers are not included. 
Other room categories available on request.

S P E C I A L  O F F E R S 
Reduced Rates.

G O A

PARK HYATT GOA RESORT & SPA
Nestled along Arossim Beach and surrounded by landscaped gardens with glimmering waterways and 
lagoons, the Park Hyatt Goa combines simple elegance with a distinctive regional character. With its 
dramatic architecture, the resort was designed to reflect a charming Indo-Portuguese village housing 250 
rooms and suites. Dine in a selection of restaurants, including the signature fine dining Goan restaurant, 
Casa Sarita and Palms, a seafood restaurant on the beach. Retreat to the award-winning Sereno Spa, take 
a dip in the expansive pool, enjoy morning Yoga and relax as young ones have fun in Camp Hyatt.
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STUNNING SOUTH INDIA
& KERALA
Famously known for its Spice Coast with ancient sights and fine food 
aplenty, this part of India is renowned for its cultural and natural beauty, 
where the people, architecture, and atmosphere combine to make the 
perfect place to relax both body and mind.
Located between the Arabian Sea and the Western Ghats, Kerala’s tropical climate and 
fertile soil combines to ensure everything grows. Along the coast, sandy shores attract 
sunbathers while far inland the mountains are covered in vast plantations of spices and 
tea, as well as exotic wildlife. Though stunning cliffs can be found to the north, the real 
emerald jewels in South India’s crown are the picturesque backwaters. Easy-going and 
meandering, this network of rivers, canals and lagoons nourish a seemingly infinite 
number of rice paddies and coconut groves, while characterful houseboats cruise the 
water highways from one village to another. Aside from the sleepy backwaters, the 
South boasts Tamil Nadu, home to Hindu art and architecture, the city of Mysore and 
the jungle of the Western Ghats, which is ideal for viewing wildlife. Begin your visit 
to South India with the modern city of Bangalore in Karnataka, which makes an ideal 
starting point for your journey.

Cochin: For centuries Cochin has been the 
principal port and trading post for the southwest. 
Spend time exploring the series of islands, old 
spice warehouses and churches in Fort Cochin, 
an area retaining its colonial charm. Evening boat 
cruises provide the perfect opportunity to see the 
iconic fishing nets that hover over the water. 

Trivandrum: For a great introduction to city life 
in the south, look no further than Kerala’s capital 
Trivandrum. Although it is a great springboard to the 
nearby beachside resort of Kovalam, Trivandrum 
also has more than its share of attractions, ranging 
from Victorian museums in glorious neo-Keralan 
buildings to the busy centre with pagoda-shaped 
buildings and narrow, winding lanes.

Bekal: For sweeping beaches, the small town of Bekal 
in Kerala’s far north is ideal. As well as resorts catering 
to life’s comforts, there are still plenty of off-the-
beaten-track adventures to be had. Discover the 
beauty of the backwaters, a network of shimmering 
waterways that crisscross the region, ideal for cruises 
and stays onboard authentic houseboats.

Coorg: A major centre for coffee and spice 
production, Coorg is made up of a rural expanse 
of emerald landscapes. Dubbed the ‘Scotland of 
India’, due to its highland terrain and cool climate, 
it is fantastic for trekking in the rainforest or simply 
ambling down little-trodden paths.

Chennai: It only takes a sunset stroll along Marina 
Beach to realise that Chennai, formerly known as 
Madras, is a city of today, with layers of cosmopolitan 
glamour in the form of luxury hotels, smart 
boutiques, stylish restaurants and bars. Of course 
you do not have to look far to find the heritage and 
traditions of South Indian art and religion.

Pondicherry: In this former French colony you will 
find traditional areas with quiet, cobbled streets lined 
with colonial townhouses, in contrast to the newer 
parts of town which are far more typically southern 
Indian. Hotels, restaurants and ‘lifestyle’ shops 
radiate a French influence while just outside the city 
is Auroville, one of the most famous ashrams in India.

Hyderabad: Also known as the ‘City of Pearls’, it has 
seen centuries of great prosperity and innovation. 
Today, the city is laced with ancient Islamic 
monuments, including ornate tombs, mosques and 
palaces, some weathered and enchanting. The west of 
the city has seen an emergence of a new decadence, 
with a culture of fine food and stylish hotspots.

Bangalore: One of the foremost cities of the 
South, Bangalore is blessed with a gentle climate 
and a burgeoning social scene. Though there 
are some lovely parks and striking Victorian 
architecture, it also offers a chance to experience 
the new face of India. Nowadays Bangalore rivals 
Mumbai as the nation’s most progressive city.

Featured DestinationsIn Depth

O U R  H O T E L S 
Cochin: Vivanta by Taj – Malabar Kumarakom: Kumarakom Lake Resort, Coconut Lagoon Marari: Carnoustie Ayurveda & 
Wellness Resort Kovalam: Vivanta by Taj – Kovalam, The Leela Kovalam Bekal: Vivanta by Taj – Bekal 
Coorg: Vivanta by Taj – Madikeri Chennai: The Leela Palace Chennai Pondicherry: Palais de Mahé Madurai: The Gateway 
Hotel Pasumalai Periyar: Spice Village Hyderabad: Taj Falaknuma Palace Bangalore: Taj West End
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Added Experience
Witness daily life on the backwaters by 
staying on your own houseboat, enjoying 
authentic Spice Coast cuisine prepared by 
your personal chef as you drift along.
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BACKWATERS TO THE SPICE COAST

P R I C E S  F R O M
8 nights / 9 days from £1,925 – Low Season
8 nights / 9 days from £2,150 – High Season
Prices are per person based on 2 people sharing a room, 
including economy flights from London. 

Y O U R  I T I N E R A R Y  I N C L U D E S 
• Itinerary starts and ends in Cochin
• Private transfers throughout
• Hotel accommodation as detailed below
• Daily breakfast and all meals on the houseboat
• Private guided touring as specified

N U M B E R  O F  D A Y S

9 Days

Vivanta by Taj – Malabar
With a magnificent view of Cochin harbour and 

the serene backwaters, Vivanta by Taj – Malabar 
combines timeless elegance with modern comforts. 

Glimpse Victorian styling in the Heritage wing or 
spacious suites in the Tower wing. Unwind in the 

Jiva Spa and visit the Rice Boat restaurant, serving 
seafood caught in the backwaters and displayed in 

an interactive show kitchen.

Carnoustie Resort
Set within beautifully landscaped gardens and 

opening out on to the beach beyond, Carnoustie 
Ayurveda & Wellness Resort is a wonderful retreat. 

Guests are treated to ample space, comfort and 
charm as the resort’s villas blend traditional exteriors 

with modern interiors. Enjoy delicious cuisine and 
soothing treatments in the Arya Vaidyasala Spa.

D A Y  1  –  London to Cochin (via Dubai)
You will be met on arrival and transferred to 
Vivanta by Taj – Malabar for a 2 night stay. In 
the afternoon you will experience a traditional 
Kathakali dance performance.

D A Y  2  –  In Cochin
Following breakfast at the hotel you will venture 
out to explore the city of Cochin. Known as the 
Spice Island, here you will see the iconic fishing 
nets, Jewish Synagogue and spend the afternoon 
wandering around Fort Cochin at your own pace.

D A Y  3  –  Cochin to Kumarakom
Today you will be collected from your hotel and 
transferred by road to Kumarakom where you 
will spend 2 nights at Kumarakom Lake Resort. 
The remainder of the day is free for you to spend 
as you wish.

D A Y  4  –  In Kumarakom 
Enjoy a day at leisure, partaking in a variety 
of optional activities, including a cookery 
demonstration, Yoga and meditation classes or a 
visit to the local village.

D A Y  5  –  Kumarakom to Backwaters 
Today you will board an authentic houseboat and 
spend the day sailing on the backwaters, dining 
on local cuisine and enjoying an overnight stay 
onboard the boat.

D A Y  6  –  Backwaters to Marari 
After breakfast on the houseboat you will disembark 
at Alleppey where you will have the chance to 
wander around Alleppey Market. From here you will 
be driven to Marari where you will spend a 3 night 
stay at Carnoustie Ayurveda & Wellness Resort.

D A Y S  7  A N D  8  –  In Marari 

Spend these days at leisure, relaxing by the pool, on 
the beach or enjoying all that the resort has to offer. 
Take long walks or bike rides, explore the village or 
simply relax in the resort spa.

D A Y  9  –  Marari to London (via Cochin and Dubai)
Today you will be collected from the hotel and 
transferred by road to Cochin Airport for your 
flight to Dubai and onwards to London.

Extend your stay
Extend your journey with a 3 night stay at 
Vivanta by Taj – Green Cove, where you can 
enjoy a leisurely few days in Kovalam.
From £290 per person

Alleppey
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RAINFOREST, RIVERS & ROYALTY
By Taj Group

P R I C E S  F R O M
10 nights / 11 days from £2,830 – Low Season
10 nights / 11 days from £3,260 – High Season
Prices are per person based on 2 people sharing a room, 
including economy flights from London. 

Y O U R  I T I N E R A R Y  I N C L U D E S 
• Itinerary starts in Bangalore and ends in Hyderabad
• Private transfers throughout
• Hotel accommodation as detailed below
• Daily breakfast
• Private guided touring as specified

N U M B E R  O F  D A Y S

11 Days

Vivanta by Taj – Bekal
Neighbouring the Kappil beach shoreline, Vivanta 

by Taj – Bekal is home to 71 villas and rooms 
inspired by the design of Kettuvallam houseboats, 

many boasting individual courtyard spaces and 
private plunge pools. Unwind in the Jiva Grande 

Spa or make the most of the surroundings by 
kayaking, fishing, trekking or packing a picnic.

Vivanta by Taj – Madikeri
Vivanta by Taj – Madikeri is located within a vibrant 
hill range of a 180 acre living rainforest. Encased by 
lush landscapes and canopied woods, 63 cottages, 

suites, villas and rooms are inspired by Coorg 
architecture and nature. Lose yourself in the spa, 
venture off trekking for the day and savour fine 
dining, wellness cuisine or relaxed poolside grills.

D A Y  1  –  London to Bangalore
Upon arrival you will be transferred to the 
Taj West End for an overnight stay. The morning is 
free to spend as you wish, followed by an afternoon 
visiting some of the city’s sights, including Vidhan 
Soudha, Cubbon Park, the Botanical Garden and 
Bull Temple.

D A Y  2  –  Bangalore to Coorg
In the morning you will be collected from your hotel 
and transferred to Bangalore Airport for your flight 
to Mysore. Upon arrival you will be transferred to 
Coorg for 3 nights at Vivanta by Taj – Madikeri.

D A Y S  3  A N D  4  –  In Coorg 
The next few days are free to spend at leisure 
enjoying a variety of optional activities, including 
a guided tour of the coffee and spice plantation, 
trekking in Dubare Reserve Forest, taking a coracle 
ride on the river and visiting the nearby village or the 
Dubare Elephant Camp.

D A Y  5  –  Coorg to Bekal 
Today you will be collected from your hotel and 
driven to Bekal, a small town on the West coast 
of Kerala where you will find a sweeping beach, 
meandering backwaters, nearby fort and spice 
plantations. Here you will stay for 3 nights at 
Vivanta by Taj – Bekal.

D A Y S  6  A N D  7  –  In Bekal 
These days are free for you to spend at your own 
pace, enjoying all that the hotel and surrounding 
area has to offer.

D A Y  8  –  Bekal to Hyderabad 
After breakfast you will be transferred to 
Mangalore Airport for your flight to Hyderabad via 
Mumbai. Upon arrival you will be met and taken to 
the Taj Falaknuma Palace for a 3 night stay.

D A Y  9  –  In Hyderabad
Enjoy a morning visit of the magnificent 
Chowmahalla Palace, the historical and colourful 
Ladd Bazaar, as well as the 200 year old Purani 
Haveli Palace. In the afternoon, visit the Salarjung 
Museum; the third largest museum in India.

D A Y  1 0  –  In Hyderabad 
Spend the morning visiting the mighty Golconda 
Fort and the Royal Tombs of the Qutb Shahi Kings 
followed by an afternoon at leisure or taking a guided 
tour of the palace with the in-house historian.

D A Y  1 1  –  Hyderabad to London 
Transfer to Hyderabad Airport for your flight 
to London.
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GATEWAY TO THE SOUTH
Lush and tropical, southern India is delightfully charming. Witness firsthand the local way of life, from wandering the 
city streets with your private guide, to cruising on a houseboat or even joining a religious ceremony in Madurai, there 
is so much to absorb on this wonderful tour. Take in iconic cultural sights like Kanchipuram in Chennai, experience 
French-infused Pondicherry and be consumed by the vast landscape of Periyar with its sprawling aromatic spice 
plantations, interacting along the way with southern India’s spiritual and friendly people.

P R I C E S  F R O M
12 nights / 13 days from £2,265 – Low Season
12 nights / 13 days from £2,720 – High Season 
Prices are per person based on 2 people sharing a room, 
including economy flights from London.

Y O U R  I T I N E R A R Y  I N C L U D E S 
• Itinerary starts in Chennai and ends in Cochin
• Private transfers throughout
• Hotel accommodation as detailed below
• Daily breakfast and all meals on the houseboat
• Private guided touring as specified

N U M B E R  O F  D A Y S

13 Days
D A Y  1  –  London to Chennai 
You will be met on arrival and transferred to 
The Leela Palace for a 3 night stay.

D A Y  2  –  In Chennai
Following breakfast at the hotel you are free 
to spend the morning at leisure, followed by an 
afternoon visit to Mahabalipuram and then on to 
Shore Temple, a sculptured twin spire overlooking 
the Bay of Bengal.

D A Y  3  –  In Chennai
Spend the morning visiting Kanchipuram, the 
‘golden town of a thousand temples’, which is 
home to 125 officially recognised shrines. In the 
afternoon, spend time exploring Chennai, the 
fourth largest city in India, as well as the expansive 
Marina Beach.

D A Y  4  –  Chennai to Pondicherry 
Today you will be collected from your hotel and 
transferred to Pondicherry where you will stay 
overnight at Palais de Mahé. Later that afternoon 
you will visit Pondicherry city and Auroville. 

D A Y  5  –  Pondicherry to Madurai 
In the morning you will return to Chennai Airport 
for your flight to Madurai. Enjoy an evening 
visit to Meenakshi to witness the night temple 
ceremony, followed by an overnight stay at the 
Taj Gateway Pasumalai.

D A Y  6  –  Madurai to Periyar 
Enjoy a morning visit of Madurai city, including 
another visit of the Meenakshi Temple. In the 
afternoon you will be driven to Periyar where you 
will stay for 2 nights at Spice Village.

D A Y  7  –  In Periyar 
In the morning you can stroll around enjoying the 
exotic aroma of the spices on a tour of the spice 
plantation. The remainder of the day is free for you 
to spend at leisure.

D A Y  8  –  Periyar to Kumarakom 
Today you will depart from your hotel and drive to 
Kumarakom, taking in the wonderful scenery as 
you make your way to Kumarakom Lake Resort for 
a 2 night stay.
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Extend your stay
Enjoy spending a few days exploring and sightseeing 
in Hyderabad, staying for 3 nights at the majestic 
Taj Falaknuma Palace.
From £865 per person

D A Y  9  –  In Kumarakom 
Spend the day at leisure perhaps enjoying a 
variety of optional activities, including a cookery 
demonstration, Yoga and meditation classes or a 
visit to the local village.

D A Y  1 0  –  Kumarakom to Backwaters 
Board your own authentic houseboat and spend 
the day sailing and dining on the backwaters, 
staying overnight on the boat.

D A Y  1 1  –  Backwaters to Cochin 
After breakfast on the houseboat you will disembark 
at Alleppey and transfer to Cochin where you will 
stay for 2 nights at Vivanta by Taj – Malabar. Later 
in the afternoon you will have the opportunity to 
watch a traditional Kathakali Dance performance.

D A Y  1 2  –  In Cochin 
Following breakfast, you will venture out to explore the 
city of Cochin. Known as the Spice Island, here you 
will see the iconic fishing nets, Jewish Synagogue and 
spend the afternoon wandering around Fort Cochin.

D A Y  1 3  –  Cochin to London (via Dubai) 
Transfer to Cochin Airport for your flight home.

Taj Falaknuma Palace
A palace in the sky, the incredible 
Taj Falaknuma Palace is perched 

2,000 feet above Hyderabad and 
boasts 60 beautifully refurbished 

rooms that transport guests back to 
India’s gilded age. Some of the many 
luxuries of this royal abode include 

cuisine from around the world, 
an evening Champagne Palace 
Walk and a host of rejuvenating 

treatments in the Royal Jiva Spa.

Kumarakom Lake Resort
Set on the banks of Vembanad Lake, 
this resort is hidden amid mangroves 
and paddy fields. Stay in authentically 

decorated suites and villas along 
the emerald green lake or beside a 

winding pool. Dip in the infinity pool 
to create the feeling of swimming 

in the lake, or embark on a local rice 
boat for a fishing trip.

Leela Palace Chennai
Overlooking the Bay of Bengal, The 

Leela Palace is the first and only 
seafront 5-star hotel in Chennai. 
Stylish and imposing, this opulent 

hotel features 326 beautifully 
appointed rooms and suites. Unwind 
in the Spa by ESPA with a wide range 

of signature treatments and savour 
Indian, Asian and Italian cuisine in 

the selection of restaurants or baked 
delights in The Cake Shop.

Spice Village
At Spice Village, less really is more. 

Understated yet wonderfully 
charming, this resort is the essence 

of a mountain tribal village, re-
imagined for today’s travellers. 

You will find none of the excesses 
common in most hotels, only simple 

furniture, terracotta floors and a 
complete harmony with nature. 

Explore the rainforest, go on a night 
trek and learn to cook with spices.

F R O M  T H E  L U S S O  J O U R N A L

As an alternative to ending this tour in Cochin, a stay in Kovalam is highly recommended 
for clients wishing to go on to the Maldives.



SRI LANKA
Welcome to the ‘Pearl of the Indian Ocean’, teeming with palm-studded golden 

beaches, scenic landscapes, sacred sites and beautiful citadels steeped in spirituality. 
With a heady mix of gracious people, intriguing ruins and some of the most exotic, 

spice-infused cuisine in the world, Sri Lanka’s almost tangible vibrancy and charm will 
remain with you long after you leave. 

Located just under the Indian subcontinent and to the southwest of the Bay of Bengal, the island of Sri Lanka 
remains a hidden gem often overlooked by holidaymakers. As an integral stop along ancient trade routes, the 

British, Portuguese and Dutch influence in much of the country’s culture and splendid colonial buildings is 
unmistakable. Explore sprawling tea plantations, play golf, take in the hectic buzz of Colombo, savour succulent 

curries and immerse in the sights and sounds of hypnotically colourful religious pageantry, as thousands of pilgrims 
descend on the island. With eight UNESCO World Heritage Sites, pockets of national parks where elephants and 

buffalos roam freely, as well as quaint fishing villages, fast-paced cities and beautiful golden beaches, few places 
boast so much within so little geographical space. 

W H A T  Y O U  N E E D  T O  K N O W

Getting There Sri Lankan Airlines from London Heathrow. British Airways from London 
Gatwick. Emirates from 6 regional airports (via Dubai). Qatar Airways from 2 regional 
airports (via Doha). Etihad Airways from 2 regional airports (via Abu Dhabi).

Best Time to Visit Enjoying sunshine throughout most of the year, Sri Lanka is an all 
year round destination. Generally, the best time to visit is from November to March 
when the weather is at its driest, with cooler mornings and evenings yet warm, sunny 
days. In contrast, the most popular time to visit the cultural triangle is between April and 
September. The island has two annual monsoons, one in the South West and Central Hills, 
which falls from May to September and the other in the North East between November 
and February. 

Local Currency Sri Lankan Rupee
Tourist Office www.srilanka.travel / 0094 112 426 900
Ideal to Combine with Abu Dhabi, Dubai, Maldives, India

11 hours +5hrs 30m
G M TF L Y I N G  T I M E

C O L O M B O
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SRI LANKA IN FOCUS

At only 432 kilometres from north to south and 224 kilometres from east to west, in 
Sri Lanka, there may not be an abundance of land but there is a staggering amount to take in. 
Explore the majestic beauty of the Hill Country and the beaches of the South Coast, cycle 
around ancient cities full of crumbling ruins and absorb the uniquely Sri Lankan way of life.

In Depth

O U R  H O T E L S 

The Wallawwa, Negombo
Tintagel Colombo
Casa Colombo
Galle Face Hotel, Colombo
Reef Villa & Spa, Wadduwa
Vivanta by Taj, Bentota
Saman Villas, Bentota
Aditya, Rathgama
The Fortress Resort & Spa, Koggala
Amangalla, Galle
Villa Mayurana, Ahangama
Cape Weligama, Mirissa
Amanwella, Tangalle
Cinnamon Wild Yala
Rosyth Estate House, Near Kandy
Kandy House, Near Kandy
Clingendael, Kandy
Clove Villa, Kandy
Elephant Stables, Kandy
Stone House Lodge, Kandy

Mountbatten Bungalow, Near Kandy
TaylorsHill, Near Kandy
Ceylon Tea Trails, Hatton
Jetwing Warwick Gardens, Nuwara Eliya
Jetwing Vil Uyana, Sigiriya
Aliya Resort & Spa, Sigiriya
Ulagalla by Uga Escapes, Anuradhapura
Jungle Beach by Uga Escapes, Trincomalee
Uga Bay by Uga Escapes, Passikudah
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Colourful Capital to
South Coast Charm
Colombo, Sri Lanka’s largest city and major port 
is a melting pot for many of the colours, cultures 
and characteristics that make up this island nation, 
condensing them into a medley of markets, 
gardens, historical sites and attractions, all set 
against a sweeping slice of beachfront. Home to 
wonderful cuisine and a vibrant restaurant scene, 
as well as shops selling crafts, textiles and precious 
jewels, a lively nightlife and a magical metropolitan 
buzz, this capital city has much to offer the 
modern traveller.

On the South Coast, be transported back in time 
to the Dutch colonial era as you walk through the 
Galle Fort gates. With a bustling café culture, 
this 90-acre fort is a bastion of centuries-old 
history, where streets yield dramatic views and one 
architectural surprise after another. The south is 
also home to popular beachside towns, including 
Bentota, a small coastal village close to the turtle 
hatchery, upbeat Unawatuna with its beach party 
vibe and Weligama, renowned for stilt fisherman. 
In addition, Mirissa is well-known for dolphin and 
whale watching, while the quaint town of Tangalle 
remains a low-key and peaceful spot.

The Cultural Triangle and Historic Heart
Sigiriya rock, Sri Lanka’s most recognisable landmark and one of its greatest 
archaeological legacies, looms 200 metres above the plains. Providing the 
perfect position for a fortress, the rock is home to 5th century palace ruins 
featuring the massive lion’s paws and radiant frescoes that give visitors a 
glimpse of its former splendour. One feature that has remained unchanged 
over the centuries is the magnificent view from the top. Take in sweeping 
vistas over jungle and rolling hills as far as the eye can see, either on foot or 
bird’s-eye during a helicopter excursion, or take the opportunity to experience 
an elephant back safari in nearby Habarana.

Hidden away in dense jungle for many years but accessible once again, the 
ancient capital Anuradhapura, with its palaces, monasteries and monuments, 
has seen several periods of development over the past century. Witness the 
sacred Bodhi Tree, believed to have grown out of a cutting from the fig tree 
of Buddha, ascend to Mihintale where Buddhism in Sri Lanka first originated, 
take a bicycle tour of local villages and temples or head off on a Jeep safari in 
Wilpattu National Park.

The former royal capital town of Polonnaruwa is famous for its well-preserved 
historical sites, with palace buildings and clusters of dozens of dagobas, 
temples and various other religious buildings built within a rectangle of city 
walls. Visit Parakrama Samudra, the largest ancient and man-made rainwater 
reservoir in Sri Lanka or explore Gal Vihara, a group of colossal Buddha statues 
carved out of a granite boulder. The fact that Polonnaruwa is conveniently 
close to several national parks also attracts many visitors.

Whether as a day trip or en route to Kandy and Sigiriya, a visit to Dambulla 
is a must for most travellers. Here famous rock temples are among the most 
extensive, ancient and well-preserved in the country. The beautiful Royal Rock 
Temple sits up to 150 metres above road level and is reached by a hike along a 
vast, sloping rock face. Once at the top visitors can explore the five separate 
caves containing vast numbers of Buddha images.
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Heavenly Hill Country
The laid-back capital of the Hill Country, Kandy offers visitors an abundance of history, culture, forested hills 
and a touch of urban energy. The surrounding countryside is lush and green, ideal for leisurely walks from the 
town or evening strolls around Kandy Lake set at the base of the hills. Discover the Temple of the Sacred Tooth 
Relic, enjoy a round at the popular Victoria Golf Course or while en route to Kandy, visit Pinnawala Elephant 
Orphanage and observe these magnificent creatures being fed and bathed. One of the area’s highlights has to 
be Esala Perahera, held over 10 days leading up to the full moon between July and August, this grand festival 
with elegant costumes, dressed elephants and traditional dancers is an unforgettable experience.

Blessed with breathtaking views of valleys, meadows, mountains and greenery, Nuwara Eliya has 
maintained much of its colonial hill station charm. From the hedges, rose gardens and red-roofed 
bungalows, to the old post office, racecourse and 18-hole golf course, it is easy to see the town’s likeness 
to a British village. With the Botanical Garden, Victoria Park and rolling tea plantations dotted with ladies 
picking tea in colourful saris, there are plenty of ways for visitors to make the most of the landscape.

Enjoy a wonderful excursion to Horton Plains, the region’s only national park and the highest plateau in 
Sri Lanka. A paradise for nature enthusiasts and hikers, the plains offer serene panoramic beauty and are 
also home to leopards, sambars and purple-faced langurs. Witness the mighty sheer drop at World’s End, 
which provides breathtaking views of the southern plains. Early morning visits are essential to see the 
wildlife and view World’s End before the mists descend.

Forming the shape of a clenched fist, the aptly 
named Knuckles Mountain Range is another scenic 
wonderland. Unique for its geographical character, 
the range possesses a paradisiacal quality with 
the mountain peaks, crystal clear and perennial 
waterways, cloud forests and exquisite flora and 
fauna. Rising up from the southwest edge of the Hill 
Country, the soaring summit of Adam’s Peak makes 
for a striking natural landmark. This lofty peak has 
sparked the imaginations of travellers for centuries 
and is one of the country’s most celebrated places 
of pilgrimage. Ascent is best done at nightfall, 
allowing visitors to reach the top in time for dawn 
when the morning rays light up the holy mountain, 
treating you to the extraordinary view and a glimpse 
of the peak’s enigmatic shadow. 

Go trekking or mountain biking in the jungles 
of Kitulgala, where sheer hills covered in dense 
forests and woodland make way to the swift waters 
of river Kelani Ganga. Adventure enthusiasts can 
also experience the thrill of white water rafting.
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Hidden Beauty of the East Coast
Situated around several picturesque bays and rocky peninsulas, Trincomalee is home to the 
fine beaches of Nilaveli, Uppaveli and off-shore Pigeon Island, making it a great place for 
snorkelling and diving. Held by the Portuguese, the Dutch, the French and the British at 
various points in time, each nationality has left their mark on the cultural heritage of the area. 
On the way to Trincomalee, discover the seven hot springs of Kanniya, enclosed and bound by 
walls to make up wells.

Wade up to 50 metres out to sea in the clear, shallow waters of Passikudah’s famous golden 
bay. With a virgin beach renowned throughout the country for its beauty, this small coastal 
village is popular for dolphin and whale watching, much like the rest of the East Coast where 
the seasons are in contrast to the South. From here you can visit Batticaloa, home to a historic 
Dutch Fort and a lagoon reported to play host to singing fish, while excellent diving spots 
include the wreck of a World War II British naval ship, the HMS Hermes.

Situated in the district of Ampara, Arugam Bay is known as one of the best surfing 
destinations in the world. This typical fishing village is popular with beach lovers and those 
seeking a place to unwind, indulge on fresh seafood and absorb the mellow social scene. Aside 
from surfing there are many other ways to spend your time, including lagoon tours, visiting 
nearby Kumana National Park and exploring ancient ruins.

Sri Lanka on Safari
Situated on the northwest coast of Sri Lanka and bordering the Indian Ocean, Wilpattu National Park 
is interspersed with a number of flood plain lakes. This vast expanse of land and forest boasts impressive 
varieties of wildlife, including deer, elephants, wild boar, sloth bears and leopards. Head out on a Jeep safari 
and witness firsthand as much of the park and its 31 resident species of mammals as you can.

Located close to the towns of Habarana and Sigiriya are Minneriya and Kaudulla national parks. The 
centrepiece of Minneriya National Park is the large Minneriya tank, which attracts vast numbers of 
elephants as water dries up elsewhere during hotter times of the year. Despite its relatively small size, the 
park boasts an unusually wide range of habitat types, from dry tropical forests to wetlands and grasslands. 
The principal attraction here is undoubtedly the elephants however other inhabitants include purple-faced 
langur monkeys and an enormous number of birds.

The strict nature reserve, Yala National Park, boasts a protected area of over 320,000 acres of land consisting 
of light forests, scrubs, grasslands, tanks and lagoons. Bordering the coast in the southeast, Yala is home to 
many varieties of mammal and species of bird. Among its more famous residents are one of the world’s largest 
concentrations of leopards, as well as majestic elephants, sloth bears, sambars, jackals, spotted dear, peacocks, 
and crocodiles. Head out on night safaris, when a number of the park’s inhabitants venture out into the open.

As well as much of the wildlife found in the other parks, Uda Walawe National Park is also home to the Born 
Free Elephant transit camp. Fed by the Walawe Ganga, the park’s 76,000 acres centre on the large Uda 
Walawe Reservoir, which provides favourable conditions for the native elephants for the majority of the year.



P R I C E S  F R O M
14 nights / 15 days from £2,675 – Low Season
14 nights / 15 days from £2,995 – High Season 
Prices are per person based on 2 people sharing a room, 
including economy flights from London.

Y O U R  I T I N E R A R Y  I N C L U D E S 
• Itinerary starts and ends in Colombo
•  Private transfers throughout
•  Hotel accommodation as detailed below
•  Daily breakfast and all meals plus beverages at 
 Ceylon Tea Trails
•  Private guided touring as specified

N U M B E R  O F  D A Y S

15 Days
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SPLENDOURS OF CEYLON
Be amazed by the diversity of this tour, treating you to an insight into just how much this small island has to offer. 
From the scenic landscapes of the hills and the rolling plains of the tea plantations, to the sweeping sands of the 
beach, here experiences are varied. Along the way you will discover the island’s heritage and history and get up close 
to native wildlife while on safari. The sheer diversity of things to see and do throughout this tour ensures that you 
leave the island with many lasting memories.

D A Y  1  –  London to Colombo 
You will be met on arrival at Bandaranaike 
International Airport and transferred to The 
Wallawwa in Negombo for an overnight stay. The 
remainder of the day is free to spend at your leisure.

D A Y  2  –  Negombo to Anuradhapura
Today you will be driven to Anuradhapura, where 
you will stay for 3 nights at Ulagalla by Uga 
Escapes. Along the way you will visit Pinnawala 
Elephant Orphanage, home to the world’s largest 
number of captive elephants, ranging from 
newborns to elderly matriarchs.

D A Y  3  –  In Anuradhapura
Begin the day with a visit to Mihintale. This 
mountain peak is believed to be the site where 
Buddhism was first introduced into Sri Lanka. 
Later in the day you will be taken on a tour of the 
ancient city of Anuradhapura, a UNESCO World 
Heritage Site.

D A Y  4  –  In Anuradhapura 
After breakfast you will be driven to the 
spectacular 5th century Sigiriya Rock fortress, 
where you will enjoy amazing views at the top. 

From here you will be transferred to the ruined 
capital of Polonnaruwa, where magnificent Buddha 
statues carved out of sheer rock offer a snapshot 
of medieval Sri Lanka. 

D A Y  5  –  Anuradhapura to Kandy
Today you will be collected from the hotel and 
driven to Kandy, where you will stay for 2 nights 
at Kandy House. En route you will visit Dambulla 
Rock Temple, followed by a stop at Matale to 
explore a local spice garden.

D A Y  6  –  In Kandy 
Spend the day sightseeing with a tour of Kandy, 
visiting the Temple of the Tooth Relic and catching 
a panoramic view of the town from Upper Lake 
Drive. In the evening you will experience a 
Kandyan Dance performance with a spectacular 
fire-walking finale.

D A Y  7  –  Kandy to Hatton 
This morning you will be transferred to Hatton, 
journeying through winding roads and scenic 
valleys and calling at the quaint old town Nuwara 
Eliya, before arriving at Ceylon Tea Trails for your 
2 night stay.
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Kandy
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Yala National Park
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The Wallawwa
Nestled within tropical gardens, 
the Wallawwa boutique hotel is 

only a short drive from the airport 
and is the ideal retreat to begin 

or end a tour of Sri Lanka. 17 
spacious rooms and suites, many 

with outdoor gardens, are peaceful 
and comfortable. Indulge on Asian 
Fusion cuisine, or simply unwind in 

the gardens, where you can also take 
a dip in the secluded pool.

Ulagalla by Uga Escapes
Once the ancestral estate of local 

Anuradhapura nobility, this luxurious 
boutique hotel features a 150 year old 
mansion at its centre. Spread across 
58 acres are 20 ecologically-built 
chalets, each boasting four poster 

beds, plunge pools and terrace. Dine in 
the restaurant overlooking wonderful 
views or on your private deck, unwind 
by the pool, take a guided nature walk 

or try kayaking at dawn and dusk.

Kandy House
Boasting a lush garden setting close 

to Kandy, this intimate hotel provides 
guests with the experience of staying 

in a private manor house. Retreat 
to any of the 9 guestrooms, all 

sensitively restored to blend modern 
bathrooms with antique furniture 

and fresh touches of colour. Wander 
through the gardens to the infinity 
pool, dine on delicious cuisine and 

explore the highlights of Kandy.

The Fortress Resort & Spa
Make your way along bustling 

streets and arrive at the imposing 
wooden gates to The Fortress 

Resort & Spa. Here 53 modern 
rooms and suites await, each with 

full-length French windows taking in 
the ocean or garden views. Sample 

Sri Lankan and Asian cuisine at 
Pepper and Heat, unwind on the 
beach and poolside or experience 
signature treatments in the spa. 

F R O M  T H E  L U S S O  J O U R N A L

As an alternative, transfer to Sigiriya by scenic flight and enjoy a bird’s-eye view of Sigiriya Rock as the pilot 
circles above and returns you to land, ahead of the energetic climb to the top.

D A Y  8  –  In Hatton 
Spend the day at leisure enjoying the cooler 
climate and milder temperatures of the hills. There 
is also the option of visiting a tea plantation and 
factory, or perhaps going canoeing in Castlereigh.

D A Y  9  –  Hatton to Yala 
After breakfast you will travel to Yala, where you 
will spend 2 nights at Cinnamon Wild Yala. En 
route you will proceed to Udawalawe to visit the 
Ath Athuru Sevena, an elephant transit home 
that cares for abandoned baby elephants before 
releasing them back into the wild.

D A Y  1 0  –  In Yala 
Begin the day with a visit to the spiritual Kataragama, 
revered by believers of many different religions. Head 
out in the afternoon on a Jeep safari in Yala and if you 
are fortunate enough, witness leopards, sloth bears 
and elephants.

D A Y  1 1  –  Yala to Koggala 
Journey on to Koggala, calling at Galle en route to 
explore the 17th century Dutch Fort. Arrive at The 
Fortress Resort & Spa, where you will spend the 
next 4 nights at this beachfront property.

D A Y S  1 2  T O  1 4  –  In Koggala 
These days are free to spend at leisure, enjoying 
all that the resort has to offer or perhaps visiting 
Kanneliya or Sinharaja rainforests.

D A Y  1 5  –  Colombo to London 
Today you will be transferred to Colombo Airport for 
your flight to London.
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P R I C E S  F R O M
10 nights / 11 days from £2,580 – Low Season
10 nights / 11 days from £2,710 – High Season 
Prices are per person based on 2 people sharing a room, 
including economy flights from London.

Y O U R  I T I N E R A R Y  I N C L U D E S 
• Itinerary starts and ends in Colombo
•  Private transfers throughout
•  Hotel accommodation as detailed below
•  Daily breakfast and all meals plus beverages at
 Ceylon Tea Trails
• Private guided touring as specified

N U M B E R  O F  D A Y S

11 Days
D A Y  1  –  London to Colombo 
Upon arrival at Bandaranaike International Airport 
you will be met and transferred to Kandy, where 
you will begin your tour with 2 nights at Clove Villa.

D A Y  2  –  In Kandy
Spend the day with a sightseeing tour of Kandy or 
leave to visit Mahiyangana, home to the world’s 
most primitive tribes, the Veddhas. Perhaps take a 
trip to Knuckles Mountain Range or Udawattekele 
Sanctuary, both rich in dense forests and abundant 
flora and fauna.

D A Y  3  –  Kandy to Hatton
This morning you will be transferred to Hatton 
for your 3 night stay at Ceylon Tea Trails. Along 
the way you can call at the St. Clair and Devon 
Waterfalls, taking in the beautiful sight of the 
crashing waters.

D A Y S  4  A N D  5  –  In Hatton 
Spend these days at leisure, doing as little or as 
much as you like. Choose from a wide variety 
of pursuits, including hiking, biking, white water 
rafting and taking an excursion to Horton Plains 
or Adams Peak. Horton Plains form an undulating 

plateau over 2000 metres high and feature the 
impressive sheer drop, the “World’s End”. 

D A Y  6  –  Hatton to Galle 
Today you will continue your journey, heading to 
coastal Galle where you will stay for 2 nights at 
Amangalla, located within the walls of the mighty 
fort. UNESCO has declared the old part of the 
city that lies within the fort as a World Heritage 
Site. Witness the excellent view of the ancient 
harbour by walking on the ramparts from Point 
Utrecht bastion to Flag Rock bastion.

D A Y  7  –  In Galle 
Enjoy a day at leisure, exploring the fort with its 
shops, cafés and restaurants, venturing outside to the 
local villages or simply unwinding with a drink on the 
terrace at Amangalla as you watch the world go by.

D A Y  8  –  Galle to Wadduwa 
Following breakfast at the hotel you will depart for 
Wadduwa, staying for 3 nights at the Reef Villa 
& Spa. On the way to the hotel you can take a 
boat safari along the Madu Ganga river. Meander 
downstream, passing mangroves, islands and 
maybe even monkeys eating fruit from the trees.

HILLTOPS, HERITAGE & HISTORY
An ideal journey for any traveller seeking cultural adventure, this tour invites you to be part of a rural Sri Lankan way 
of life. Meet locals and primitive tribes, immerse in amazing history and discover unrivalled natural beauty, right down 
from the base of the trees in the rainforest, all the way up to the tops of soaring mountain peaks, whether simply 
wandering the tea trails of Hatton or exploring the misty plateau of Horton Plains. Make your descent to historic 
Galle, where palm-fringed beaches and the warm waters of the Indian Ocean provide a leisurely end to your journey. 

Galle

Wadduwa

Hatton

Kandy

Colombo



D A Y S  9  A N D  1 0  –  In Wadduwa 
Take the opportunity to unwind after an exciting 
tour and spend these days at leisure, perhaps 
relaxing by the pool, taking long walks on the 
beach or enjoying a rejuvenating spa treatment at 
the resort.

D A Y  1 1  –  Colombo to London 
Today you will be collected from the resort and 
transferred to Colombo Airport for your flight 
to London.
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Clove Villa
Clove Villa is a stylish boutique 

property located within easy reach 
of Kandy. Surrounded by landscaped 

lawns, this warm and welcoming 
villa is comprised of 7 beautifully 

furnished rooms, a refreshing pool, 
indoor and outdoor dining and many 

other homely luxuries. Nearby 
attractions include shopping in 

Kandy city centre and visiting the 
iconic Temple of the Tooth Relic.

Ceylon Tea Trails
Connected by trails leading through 
beautiful Ceylon tea gardens, here 
you will find four luxurious colonial 
era tea planters’ bungalows, each 

with four to six uniquely-styled suites 
featuring open fires and verandas, plus 
two bungalows boast amazing views of 
Castlereigh Dam. Experience a taste 
of gracious living as attentive butlers 

cater to your needs, visit the tea 
factory or venture out on scenic walks.

Amangalla
Historic and peaceful, Amangalla is 
situated opposite a Dutch church 

within the ramparts of the 17th-
century Galle Fort. Stay in grand 

colonial-style chambers and suites, 
each with polished teak floors, 

four poster beds and free-standing 
bathtubs. Take a dip in the pool, laze 
in one of the pavilions or relax with a 
bespoke spa programme after a day 

of exploration.

Reef Villa & Spa
The Reef is a truly striking boutique 
hotel nestled within exotic tropical 

gardens along a palm-fringed beach. 
7 exclusive suites offer an elegant mix 

of colonial features and seamlessly 
blend antiques with modern day 

comforts. Stroll along the beachfront, 
cool down in the infinity pool, feel 

pampered with therapies in the 
Reefresh Spa and enjoy alfresco dining 
as attentive staff cater to your needs.

F R O M  T H E  L U S S O  J O U R N A L

At Ceylon Tea Trails, take a journey of tea discovery with Andrew Taylor, a direct descendent of the famous tea 
founder James Taylor and learn all about the process of making the famed Ceylon Tea.

Extend your stay
Add to your holiday and begin your tour with a 2 night 
stay at Ulagalla by Uga Escapes boutique hotel and 
explore the ancient cities of the Cultural Triangle.
From £315 per person
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P R I C E S  F R O M
8 nights / 9 days from £1,930 – Low Season
8 nights / 9 days from £1,985 – High Season 
Prices are per person based on 2 people sharing a room, 
including economy flights from London.

Y O U R  I T I N E R A R Y  I N C L U D E S 
• Itinerary starts and ends in Colombo
• Private transfers throughout
• Hotel accommodation as detailed below
• Daily breakfast
• Private guided touring as specified

N U M B E R  O F  D A Y S

9 Days
D A Y  1  –  London to Colombo
Upon arrival at Bandaranaike International Airport 
you will be met and transferred to Kandy, where 
you will stay for 2 nights at Clingendael. If time 
allows, visit the Elephant Foundation in Pinnawala 
en route to Kandy, which works tirelessly to 
improve the care, protection and treatment of 
elephants in Sri Lanka.

D A Y  2  –  In Kandy 
Spend the day discovering Kandy, visiting James 
Taylor’s tea museum in Loolecondera, where 
tea was first introduced to the island in 1867, or 
enjoying a game of golf on the spectacular Victoria 
Golf Course. 

D A Y  3  –  Kandy to Yala
After breakfast your journey will continue on to 
Yala where you will spend 2 nights at Cinnamon 
Wild Yala. Before arriving at the hotel, detour for 
a hike up Little Adam’s Peak near Ella. Take an 
afternoon Jeep safari in Yala National Park or a 
night vision safari on the periphery of the park, and 
go in search of elephants, leopards, sloth bears and 
many more of the park’s inhabitants. 

D A Y  4  –  In Yala 
Rise early for a morning safari in Yala National 
Park or the surrounding parks of Kumana or 
Bundala. One of Sri Lanka’s foremost destinations 
for birdwatchers, Bundala National Park protects 
an important area of coastal wetland famous 
for aquatic birds. It is also home to elephants, 
crocodiles, turtles and other fauna, including the 
occasional leopard. 

D A Y  5  –  Yala to Rathgama, near Galle 
Leave the rugged landscapes of the park and 
journey on to the South Coast, taking a tour of 
Galle Fort or a working cinnamon plantation, 
sampling a spice-infused meal before arriving at 
Aditya for a 3 night stay.

D A Y S  6  A N D  7  –  In Rathgama, near Galle 
These days are free for you to spend as you wish. 
Discover the Sri Lankan way of life in the surrounding 
local villages and depending on the season, go whale 
watching or take a visit to the turtle sanctuary. 
Wander around Mirissa, catching a glimpse of the 
famous stilt fishermen at sunset, a sight worth 
capturing for any photography enthusiast. 

Kandy

Yala National Park

Rathgama
Galle

Colombo

COASTAL STAYS TO SAFARI DAYS
Embark on a journey encompassing historic sites, famous forts, national parks and a lively capital city. Watch an 
authentic Kandyan Dance, spot an elephant in Yala National Park, step back to the 17th century at Galle Fort or 
immerse yourself in modern day Colombo, where you will find everything from craft shops to local designer stores. 
From touring the Temple of the Tooth Relic and teeing off on Victoria Golf Course, to being beckoned by the 
beaches and charmed by the cities, towns and fishing villages, this tour has something for everyone.
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Clingendael
Perched high up in the Kandyan 

hills adjacent to the Victoria Golf 
Course, Clingendael is distinguished 
by its beautiful surroundings, regional 

charm and privacy. This boutique 
hotel is home to 5 individually 

designed suites with shared living 
areas and spacious, breezy verandas. 
Dine à la carte anywhere you choose, 

play croquet in the well manicured 
gardens or simply relax by the pool.

Cinnamon Wild Yala
Bordering Yala Wildlife Sanctuary 
along miles of beaches, Cinnamon 

Wild Yala blends rustic exteriors 
with comfortable interiors. Stay in 

well appointed chalets, sample both 
Eastern and Western fare in the main 

restaurant and take a seat on the 
observation deck for a bird’s-eye view 
of the nature reserve. Unwind by the 
pool or head out on safari to witness 

diverse wildlife in the park.

Aditya
Aditya is home to 12 suites with 

spacious outdoor areas, each 
individually named to represent 
Hindu deities and all unique in 

layout and style. Dine whenever 
and wherever you wish, relax and 
rejuvenate with a spa treatment 
in the privacy of your own suite, 
practise Yoga and head out on a 

variety of excursions to coastal towns 
like Mirissa and historic Galle. 

Casa Colombo
A 12 suite retro-chic boutique hotel, 
Casa Colombo blends contemporary 
style with the charms of a 200 year 
old Moorish mansion. Here no two 
suites are the same, each boasting 

its own distinct layout and character. 
Taste an eclectic fusion of local 

cuisines, soak up the ambience beside 
the pink pool and experience the 

buzz of the city, with ample shops, 
fashionable restaurants and nightlife.

F R O M  T H E  L U S S O  J O U R N A L

For an alternative beach stay, we recommend proceeding on to Colombo after Yala and exploring the city in a 
glamorous vintage car, before flying directly to the Maldives.

Extend your stay
Enhance your stay in Kandy by embarking on a 
scenic train journey to Hatton, staying for 2 nights 
at Ceylon Tea Trails.
From £450 per person

D A Y  8  –  Rathgama to Colombo
Depart Rathgama and journey to Colombo, Sri Lanka’s 
largest city and former administrative capital, staying 
overnight at Casa Colombo. This lively and vibrant city 
is home to many attractions, both old and new. Spend 
time shopping or soaking up the atmosphere at the 
stylish tea lounges, cafés, bars and restaurants.

D A Y  9  –  Colombo to London 
Today you will be collected from your hotel and 
transferred to Colombo Airport for your flight to 
London.



50 S R I  L A N K A

T H I N G S  Y O U  S H O U L D  K N O W 
Transfer: 45 minutes by road from Colombo Airport.
Accommodation & Facilities: 10 Suites, 2 Restaurants, 
1 Pool, Complimentary Wi-Fi, Fitness Room.

P R I C E S
1 night from £105
Prices are per person based on 2 people sharing an Executive 
Suite on a continental breakfast basis. Flights and transfers are 
not included. Other room categories available on request.

S P E C I A L  O F F E R S 
Please enquire for our latest offers.

C O L O M B O

TINTAGEL COLOMBO
Situated in the heart of Colombo’s most elite neighbourhood, Tintagel Colombo is a unique and private hotel, attracting 
discerning travellers, heads of state and royalty. Previously home to political leaders, this striking building boasts 10 
individually designed suites each with high ceilings, timber floors and lavish décor incorporating a unique blend of colour, 
texture and atmosphere. Soak up the ambience while dining by candlelight at the alfresco restaurant The Court Yard and 
savour International cuisine in The Dining Room. With a pool, gym and steam room, the hotel also treats guests to ample 
leisurely respite.

T H I N G S  Y O U  S H O U L D  K N O W 
Transfer: 2 hours by road from Colombo Airport.
Accommodation & Facilities: 4 Suites, 1 Restaurant, 
1 Bar, 1 Pool, Spa, Complimentary Wi-Fi, Fitness Centre, 
Yoga, Bicycles, Working Cinnamon Plantation, Child 
restrictions apply.

P R I C E S
3 nights from £230
Prices are per person based on 2 people sharing a Yellow 
Suite on a bed & breakfast basis. Flights and transfers are not 
included. Other room categories available on request.

S P E C I A L  O F F E R S 
Please enquire for our latest offers.

A H A N G A M A ,  N E A R  G A L L E

VILLA MAYURANA
Overlooking the glorious South Coast, Villa Mayurana provides guests with privacy, relaxation and peace 
of mind. Nestled in the middle of a cinnamon plantation and landscaped tropical gardens, the villa boasts 
a picturesque setting. Ocean lovers have the added choice of the Galle District’s famous beaches, such 
as Mirissa, Thalpe or Unawatuna, which are all easily accessible by tuk-tuk. Stay in colonial-style suites, 
each offering elegance, comfort and space, take in the views while swimming in the infinity pool, enjoy a 
massage in the spa and sample gourmet Asian and European cuisine.
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T H I N G S  Y O U  S H O U L D  K N O W 
Transfer: 3 hours by road from Colombo Airport or 1 hour 
flight followed by a 15 minute road transfer.
Accommodation & Facilities: 30 Suites, 2 Restaurants, 
1 Bar, 1 Pool, Spa, Library, Babysitting.

P R I C E S
3 nights from £655
Prices are per person based on 2 people sharing a Pool Suite on 
a bed & breakfast basis. Flights and transfers are not included. 
Other room categories available on request.

S P E C I A L  O F F E R S 
Please enquire for our latest offers.

T A N G A L L E

AMANWELLA
Located close to the quaint fishing town of Tangalle, Amanwella is situated within a mature coconut 
grove beside a crescent-shaped beach. This luxurious coastal resort features 30 contemporary suites, 
interspersed along the hillside and linked by pathways, each with private plunge pool, terrace and beach 
or ocean views. Take in the local way of life while strolling around the village, relax on the large sun terrace 
by the pool or at the Beach Club, an open pavilion ideal for lounging and light, casual dining, while fresh 
seafood and Asian fare is also served in The Restaurant.

T H I N G S  Y O U  S H O U L D  K N O W 
Transfer: 3 hours by road from Colombo Airport or 
35 minute flight followed by a 15 minute road transfer.
Accommodation & Facilities: 40 Suites, Villas and 
Residences, 3 Restaurants, 3 Bars, 10 Pools, In-Room Spa 
Treatments, Babysitting, Complimentary Wi-Fi, 
Fitness Centre, Bicycles, Diving, Snorkelling, Surfing, 
Kayaking, Fishing.

P R I C E S
3 nights from £645
Prices are per person based on 2 people sharing an Ocean 
View Villa on a half board basis. Flights and transfers are not 
included. Other room categories available on request.

S P E C I A L  O F F E R S 
Please enquire for our latest offers.

M I R I S S A

CAPE WELIGAMA
Perched on a cliff top rising up to 36 metres above sea level, this all-new luxury resort lies east of Galle on 
the island’s South Coast. Endless panoramic views of the Indian Ocean can be seen throughout the 
property’s 12 acres of landscaped gardens. Cape Weligama is home to a collection of 40 free-standing 
villas and suites that create the illusion of a Sri Lankan village, yet hidden beneath the traditional 
terracotta-tiled roofs are stylish interiors. In addition to innovative dining venues, there is also a 
spectacular crescent-shaped infinity pool and plenty of activities to keep guests entertained.
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T H I N G S  Y O U  S H O U L D  K N O W 
Transfer: 2 hours 30 minutes by road from Colombo Airport.
Accommodation & Facilities: 160 Rooms and Suites, 
4 Restaurants, 1 Bar, 1 Pool, Jiva Spa, Wi-Fi, Babysitting, 
Fitness Centre, Tennis, Cricket, Badminton.

P R I C E S
3 nights from £160
Prices are per person based on 2 people sharing a Superior 
Charm Room on a bed & breakfast basis. Flights and transfers 
are not included. Other room categories available on request.

S P E C I A L  O F F E R S 
Free Nights.

B E N T O T A

VIVANTA BY TAJ – BENTOTA
Vivanta by Taj – Bentota, is located along a picturesque beach on the Southwest Coast of the island. This 
beach and spa resort is simultaneously charming and modern, boasting some recently refurbished spaces 
and a refreshed atmosphere. Rooms and suites are bright and comfortable, with private outdoor spaces to 
maximise on ocean views. As well as dining in the resort’s various restaurants, lazing by the pool and trying 
signature treatments in the Jiva Spa, guests can head out sightseeing, perhaps taking a boat ride in the 
backwaters or visiting Kosgoda turtle hatchery.

T H I N G S  Y O U  S H O U L D  K N O W 
Transfer: 5 hours by road from Colombo Airport or 1 hour 
and 30 minute flight followed by a 45 minute road transfer.
Accommodation & Facilities: 46 Studios, 1 Suite and 
1 Villa, 1 Restaurant, 2 Bars, 1 Pool, Uga Spa, Complimentary 
Wi-Fi, Fitness Centre, Bicycles, Jet-skiing, Windsurfing, 
Snorkelling, Diving, Kayaking.

P R I C E S
3 nights from £185
Prices are per person based on 2 people sharing a Beach 
Studio on a bed & breakfast basis. Flights and transfers are not 
included. Other room categories available on request.

S P E C I A L  O F F E R S 
Free Nights.

P A S S I K U D A H

UGA BAY BY UGA ESCAPES
Fusing tropical and Mediterranean architecture on the East Coast, Uga Bay by Uga Escapes has its own 
distinct style, making it unique among Sri Lankan beach hotels. The resort’s semi-circular design ensures 
that the 46 spacious rooms and the wonderfully private Bay Suite and Beach Villa all benefit from ocean 
views. Dine on fresh seafood in the restaurant or experience private dining anywhere you wish. By day 
submerge in the infinity pool or take to the ocean waters with invigorating watersports. Retreat to the 
underground spa or venture out to discover nearby villages, markets and temples.
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Transfer: 2 hours by road from Colombo Airport.
Accommodation & Facilities: 7 Classic and Deluxe Rooms, 
Dining Pavilion, 1 Pool, Complimentary Wi-Fi, Bicycles.

P R I C E S
1 night from £85
Prices are per person based on 2 people sharing a Classic Room 
on a half board basis. Flights and transfers are not included. 
Other room categories available on request.

S P E C I A L  O F F E R S 
Free Nights.

K E G A L L E ,  N E A R  K A N D Y

ROSYTH ESTATE HOUSE
Dating back to 1926, this colonial planter’s bungalow is set in a 62 acre private tea and rubber estate. Run 
more like a home than a hotel, this private house in the hills treats guests to tastefully appointed rooms, 
each individual in some way and all furnished in keeping with the colonial-style of the property. Take the 
opportunity to experience the beauty and culture of rural Sri Lanka. Taste an extensive range of local food, 
witness cookery demonstrations, take a tour of the estate’s working tea factory and explore the area’s 
walking trails and biking routes.

T H I N G S  Y O U  S H O U L D  K N O W 
Transfer: 4 hours by road from Colombo Airport or 55 
minute flight followed by a 1 hour road transfer.
Accommodation & Facilities: 5 Rooms and Suites, Dining 
Room, 1 Pool, Complimentary Wi-Fi, Bicycles, Snooker 
Room, Tennis, Badminton, Croquet.

P R I C E S
1 night from £60
Prices are per person based on 2 people sharing a Lipton Room 
on a half board basis. Flights and transfers are not included. 
Other room categories available on request.

S P E C I A L  O F F E R S 
Please enquire for our latest offers.

D E L T O T A ,  N E A R  K A N D Y

TAYLORS HILL
Taking its name from James Taylor, who is believed to have introduced tea production into Ceylon, this 
century-old mansion has been re-envisioned as a modern, luxurious retreat. Set in several acres of 
manicured gardens, this elegantly refurbished hotel boasts 5 individually designed rooms each with 
en suite bathroom and two also feature a seating area with wonderful views of the hills. Take a dip in the 
pool and play a game of badminton or croquet on the lawn, or head off in exploration of the unspoilt 
countryside, working tea plantations and Kandy’s heritage sites.
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BHUTAN
Welcome to the “Land of the Thunder Dragon”, where natural landscapes are 

untouched and ancient culture is cherished. Sheltered from the rest of the 
world high up in a nook of the Himalayas, the Kingdom of Bhutan holds many 

mysteries to travellers, revealing its unique identity slowly but surely. 
This is a country where forest-filled valleys give way to mountain peaks that soar so high they could be 
mistaken as a roof to the world and where the rice is red and chillies are a main ingredient, not just a 

seasoning. Vast mountain-sides are crowned with imposing fortress monasteries, where colourful prayer 
flags can be seen to flutter in the wind and where pilgrims flock to be part of vibrant festivals. The 

undulating terrain also makes Bhutan a wonderful destination for soft-adventures, including trekking, 
mountain biking and fishing. While naturally majestic, much of Bhutan’s charm owes itself to a population 

whose pride, Buddhist faith and values rooted in tradition have combined to create a national character 
unlike anywhere else in the world.

W H A T  Y O U  N E E D  T O  K N O W

Getting There Druk Air flies from Delhi, Kolkata, Kathmandu, Bangkok and Singapore.

Best Time to Visit Bhutan is an all year round destination, however the most popular times 
to visit are from March to May and October to November when rainfall is at a minimum 
and temperatures are pleasant for active days of sightseeing. The Summer months are mild 
and a perfect time to view the wild flowers, while the winter months enjoy blue skies, crisp 
temperatures and occasional snowfall.

Local Currency Ngultrum
Tourist Office www.tourism.gov.bt / 00975 232 3251
Ideal to Combine with India, Thailand

2hrs from Delhi
3hrs from Bangkok + 6 hours

G M TF L Y I N G  T I M E

Paro

T H I M P H U Punakha

Gangtey
Bumthang



Paro: Rich culture, scenic beauty and a plethora 
of myths and legends are encapsulated within the 
beautiful Paro valley and high on the cliffside in 
‘Tiger’s Nest’ Monastery. Reigning in white glory at 
the northern end of the valley and with glacial water 
plunging through deep gorges, Mount Jomolhari 
provides the area with a strikingly picturesque 
backdrop. One of the best Bhutanese towns to 
explore on foot, in Paro you will find colourfully 
painted wooden buildings, some of Bhutan’s oldest 
temples and monasteries, the National Museum, as 
well as the country’s international airport.

Thimphu: Bhutan’s capital, Thimphu, is approached 
along a winding road where each bend reveals a 
teasing glimpse of what awaits around the hillside. 
Here you will encounter a heady combination of 
old and new as deep-rooted culture and tradition 
fuses with recent modernisation. Expect to see 
crimson-robed monks blending in with western 
dressed professionals along the bustling main 
street; visit museums, wander the colourful 
markets or even play a round of golf overlooking 
the town.

Punakha: Occupying a beautiful riverside setting 
within a fertile valley of rolling plains, Punakha 
served as Bhutan’s capital for over 300 years. 
At the centrepoint of this small serene town, 
where the Pho Chhu river meets the Mo Chhu 
river, you will find the imposing Punakha Dzong, 
perhaps the most beautiful building in all of 
Bhutan. With a temperate climate and fertile 
soil from the rivers, the Punakha valley produces 
abundant crops and fruits and is also home to one 
of the most famous festivals in the country, the 
springtime Domchoe.

Gangtey: The name commonly given to the 
Phobjikha Valley in central Bhutan, is one of 
the kingdom’s few glacial valleys. Dramatically 
situated at the head of the valley you will find 
Gangtey Gompa, a 17th century monastery, which 
is inhabited by monks during the summer months. 
The area is however best known for the rare black-
necked cranes, as these elegant, shy birds migrate 
from the Tibetan Plateau to avoid the extreme 
colds of winter. 

Bumthang: Distinguishing itself from other 
regions, Bumthang has an individuality that charms 
all who visit. Comprising of four valleys carved 
by glaciers, Tang, Ura, Choekhor and Chumey 
combine to make up this deeply spiritual region. 
Rich in Dzongs and sacred sites, including Jambey 
Lhakhang, Bumthang is one of the most historic 
parts of Bhutan and is shrouded in religious legend.

Featured Destinations



P R I C E S  F R O M
7 nights / 8 days from £3,005 
Prices are per person based on 2 people sharing a room,
including economy flights from Delhi.

Y O U R  I T I N E R A R Y  I N C L U D E S 
• Itinerary starts and ends in Paro
• Private transfers throughout
• Hotel accommodation as detailed below
• All meals
• Private guided touring as specified
• One COMO Shambhala massage per person

N U M B E R  O F  D A Y S

8 Days

56 B H U T A N

HIMALAYAN EXPLORER
By COMO

This 7 night journey takes you to the heart of the magical Kingdom of Bhutan. From the gravity defying ‘Tiger’s Nest’ 
monastery to the temple of the Divine Madman, this trip combines spectacular drives, unique nature walks, and 
fascinating monastery visits. Journey deep into Bhutan’s heartland, exploring three distinctly different but important 
valleys. Throughout your adventure you will return nightly to the understated luxury and comfort of the Uma lodges. 

D A Y  1  –  Delhi to Paro 
Upon arrival at Paro Airport from Delhi, you will 
be transferred to Uma by COMO, Paro for an 
overnight stay. Spend the day exploring Paro town, 
including a visit to a local temple and an afternoon 
sightseeing with your guide, depending on your 
interests and energy levels.

D A Y  2  –  Paro to Punakha
Today you will travel to Uma by COMO, Punakha, 
your base for 3 nights, perhaps visiting Thimphu en 
route. Enjoy the picturesque drive as you snake up 
the mountain pass of Dochu La with its forests of 
fluttering prayer flags, maze of memorial chortens 
and sweeping views of the main Himalayan range. 

D A Y  3  –  In Punakha
Enjoy a full day exploring the scenic Punakha Valley, 
observing both Khamsum Yuley Namgay Chorten, a 
shrine recently built by the royal family, and the 
17th century Punakha Dzong fortress monastery. In 
the afternoon take a short walk across rice paddies 
to the fertility temple, Chimmi Lhakhang.

D A Y  4  –  In Punakha 
After breakfast drive to Chorten Nibu monastery, 

now home to orphans from the nearby village and 
a Buddhist educational institution for monks. Hike 
back to Uma by COMO, Punakha, passing through 
Khabasa village and past Thodrup lhakhang. After 
lunch, there is the option to drive to Talo Nobgang 
village, try white water rafting or experience a 
wellness therapy.

D A Y  5  –  Punakha to Paro 
In the morning you will return to Uma by COMO, 
Paro for a 3 night stay, enjoying a chance to relive 
your drive over the Dochu La for a second view of 
the Himalayas. En route visit Tamchhu Lhakhang, 
accessed by crossing an ancient suspension bridge. 
Upon arrival in Paro, spend the rest of the day 
relaxing or trying Bhutanese activities such as 
archery or a traditional hot stone bath.

D A Y  6  –  In Paro 
Begin the day with a visit of the fortress-like 
monastery of Zurig Dzong. From here head to Ta 
Dzong, home to Bhutan’s National Museum with 
magnificent views over Paro and down to Rinpung 
Dzong. Witness Kyichu Lhakhang, one of the 
oldest temples in Bhutan and time permitting, 
drive further up the valley to Drukgyel Dzong.

Paro

Punakha
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Extend your stay
For a longer holiday, we recommend incorporating a 
2 night stay at Taj Tashi Thimpu, taking the opportunity 
to experience the Kingdom’s unique capital. 

D A Y  7  –  In Paro 
Head out in the early morning to explore the 
amazing cliffside ‘Tiger’s Nest’, Taktsang Goemba. 
Climb up to the monastery, passing a waterfall 
and entering through the main gates decorated 
with murals. Afterwards you will return to Uma by 
COMO, Paro for an afternoon of relaxation.

D A Y  8  –  Paro to Delhi 
Following breakfast you will be collected from the 
lodge and transferred to Paro International Airport 
for your return flight.

Uma by COMO, Paro
Located among a pine forest in the heart 
of the Paro Valley, this charming retreat 

effortlessly combines contemporary 
comforts with traditional Bhutanese-

style. Enjoy Asian-inspired treatments in 
the COMO Shambhala Spa, take a dip 
in the indoor pool or practise daily Yoga 
classes. Spend the days participating in 
daily excursions with a personal guide, 
hiking, cycling, and immersing in the 

local culture.

Uma by COMO, Punakha
COMO’s second hotel in Bhutan, Uma 

by COMO, Punakha, is an intimate, 
luxury lodge located at the far western 

end of the lush Punakha Valley. A scenic 
5-hour drive from sister property Uma 
by COMO, Paro, the two combine to 
provide access to an almost untouched 
area of Bhutan. Experience delicious 

cuisine, the COMO Shambhala Retreat 
and some of Bhutan’s most celebrated 

landscapes and historic sites.

Taj Tashi Thimphu
Situated in the capital city of Thimphu, 
the imposing Taj Tashi expertly merges 

traditional Dzong architecture with 
modern styling. Elegant rooms and suites 

are artfully adorned with hand-drawn 
murals providing plush accommodation 

overlooking the mountains. Taste regional 
and international dishes, venture into 

the local markets teaming with culture 
or relax in the Jiva Spa with its signature 

treatments and wellness cuisine.

F R O M  T H E  L U S S O  J O U R N A L

Enjoy a traditional Bhutanese hot stone bath followed by a massage. River rocks are placed in water where they 
crack and steam, releasing key minerals for relieving aches before calming strokes of massage are applied.
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AMANKORA JOURNEY
Experience an unforgettable journey across the hidden gem that is Bhutan. Begin in Thimphu and make your 
way to Gangtey, Bumthang and Punakha, before concluding in Paro. Your time in Bhutan will be divided between 
Amanresorts’ 5 luxury, all-suite Amankora properties. Scattered across lush valleys, these lodges remain in harmony 
with the surrounding landscape, from the design of the suites through to the impeccable service. Your journey will 
also include a private car, Amankora driver and personal guide to ensure your experience is tailored to suit you.

P R I C E S  F R O M
11 nights / 12 days from £7,320 
Prices are per person based on 2 people sharing a room,
including economy flights from Delhi.

Y O U R  I T I N E R A R Y  I N C L U D E S 
•  Itinerary starts in Thimphu and ends in Paro
• Private transfers throughout
• Hotel accommodation as detailed below
• All meals and house beverages
• Private guided touring as specified
• One 60 minute massage per person

N U M B E R  O F  D A Y S

12 Days
D A Y  1  –  Delhi to Thimphu (via Paro) 
Following an unforgettable flight over the 
Himalayas from Delhi you will arrive in Paro, where 
you will then be transferred to Amankora Thimphu 
for a 2 night stay. Spend the afternoon visiting any 
of the museums or the National Library before 
browsing the main street for interesting Himalayan 
artefacts and textiles. 

D A Y  2  –  In Thimphu
In the morning, visit Trashi Chhoe Dzong, the 
seat of Bhutan’s government and Royal offices, 
and Pangri Zampa, dating back to the 16th century 
but now home to a monastic training school for 
astrologers. Take a short hike to Cheri Goemba or 
see some of the local cottage industries.

D A Y  3  –  Thimphu to Gangtey
Depart early this morning for a dramatic drive via 
the Dochu La Pass to Amankora Gangtey for a 
2 night stay. On arrival, visit the striking Gangtey 
Goemba and stroll through quaint Gangtey Village. 

D A Y  4  –  In Gangtey 
Spend the morning visiting the Black Neck 
Crane Centre before venturing for a walk or bike 

ride through the magnificent valley. Enjoy time 
at leisure, unwind at the lodge or return to the 
Goemba for a possible audience with the Trulkul. 

D A Y  5  –  Gangtey to Bumthang 
Today you will take a scenic journey to Amankora 
Bumthang for a 3 night stay. After a brief stop at 
Chendebji Chorten, you will visit Trongsa Dzong, the 
ancestral home to Bhutan’s monarch, followed by a 
trip to watch Yatra weaving in the Chhume Valley. 

D A Y  6  –  In Bumthang 
Begin the day by exploring the palace of 
Wangdichhoeling before heading up the valley to 
the grand Kurjey Lhakhang, passing the auspicious 
prayer wheels as you go. Head back into town and 
visit Tamshing Monastery before exploring the 
valley’s unique local businesses.

D A Y  7  –  In Bumthang 
Today take an excursion to the beautiful, seldom-
visited Tang Valley, home to several off-the-beaten 
path lhakhangs and monasteries, along with the 
museum at Ogen Chhoeling Palace. Enjoy a picnic 
while taking in the spectacular views.

Paro

Punakha

Gangtey

BumthangThimphu
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Amankora Paro
Located in a forested valley with 

dramatic views of towering, snow-
capped peaks, Amankora Paro is the 
largest of the five Amankora lodges, 
boasting 24 suites with a distinctive 

mix of luxurious comforts and 
wood-panelled interiors. Take in the 
views of Mount Jomolhari from the 
outdoor veranda, dine on Asian and 
International cuisine and experience 

signature treatments in the spa.

Amankora Thimphu
A quiet retreat from the gentle bustle 
of the Kingdom’s capital, Amankora 
Thimphu is home to white washed 

stone buildings that boast 16 exclusive 
suites. Taste Thai cuisine on the 

outdoor dining deck with views of 
the nearby stream and surrounding 

forest, unwind in the spa or beside the 
roaring open fire and go trekking or 
fishing - subject to permit approval. 

Amankora Gangtey
Positioned on a wooded knoll 

close to the valley floor, Amankora 
Gangtey is reached by a winding 

track through the forest. Guests can 
enjoy the privacy of their suite or 

gather in the living room with cosy 
chairs and floor-to-ceiling windows 

that showcase sweeping views of 
the valley landscape. Immerse in the 
area by taking excursions to Gangtey 

Village and Gangtey Goemba. 

Amankora Punakha
Accessed via a miniature suspension 

bridge with fluttering prayer flags, 
Amankora Punakha is built around 
a traditional Bhutanese farmhouse 
housing 8 suites with views across 
the rice fields and the valley. Dine 
on Western and Bhutanese cuisine 
in the farmhouse, take a picnic by 

the river and explore Punakha valley, 
including one of Bhutan’s most 

impressive monastery fortresses. 

F R O M  T H E  L U S S O  J O U R N A L

Why not enjoy a round of golf on top of the world at the Royal Thimphu Golf Club, 
one of the world’s most remote courses. 

D A Y  8  –  Bumthang to Punakha 
Depart early for your journey to Amankora Punakha 
where you will stay for 2 nights. Upon entering 
Punakha Valley, take a stroll to Chimi Lhakhang, an 
auspicious fertility monastery built in 1499. 

D A Y  9  –  In Punakha 
In the morning, hike through fields of chillies, 
cabbages and rice lining the banks of the Mo 
Chhu to reach the Khamsum Yuelley Namgyal 
Chorten. Returning through the valley, take in the 
impressive Punakha Dzong, followed by a picnic 
and visit to the quaint village of Talo. 

D A Y  1 0  –  Punakha to Paro 
Begin your journey to Amankora Paro where you 
will stay for 2 nights. In the afternoon, stroll to the 
nearby ruins, visit some of the valley’s oldest and 
holiest religious monuments or amble down Paro’s 
main street. At night, listen to informative lectures 
on the region or watch a film on the Himalayas.

D A Y  1 1  –  In Paro 
Enjoy visits to the National Museum and Paro 
Dzong learning about the rich heritage of the 
Kingdom. Have a picturesque picnic or farmhouse 
lunch with a local family before hiking to ‘Tiger’s 
Nest’, taking in the spectacular views of this sacred, 
cliffside monastery.

D A Y  1 2  –  Paro to Delhi 
Today you will be transferred to the airport for your 
departure flight.
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RESERVATIONS
We firmly believe in the knowledge, added value and 
personal service that your travel agent can provide 
to you, both in terms of your choice of holiday 
and in the booking of your chosen arrangements 
with Lusso. Our destination specialists are always 
on hand to provide you and your chosen travel 
professional with those all important finer details 
however our holidays are only bookable through 
one of our travel agent partners.

FINANCIAL PROTECTION

Flight inclusive packages
The flights and flight inclusive holidays in this 
brochure are financially protected by the ATOL 
scheme. When you pay you will be supplied 
with an ATOL Certificate. Please ask for it and 
check to ensure that everything you booked is 
listed on it. Please see our booking conditions for 
further information about financial protection 
and the ATOL Certificate go to: www.atol.org.uk/
ATOLcertificate
Please note that in relation to sales of flights which 
depart and arrive into the UK, we act as booking 
agent only and the above financial protection will not 
apply to that part of the transaction. Please ask us to 
confirm what protection may apply to your booking.

Non-flight inclusive packages and accommodation 
only bookings
Lusso Travel Limited are a company committed 
to customer satisfaction and consumer financial 
protection. We are therefore pleased to announce 
that, at no extra cost to you, and in accordance with 
‘‘The Package Travel, Package Tours Regulations 
1992’’, all passengers booking non-flight inclusive 
packages and accommodation only with Lusso 
Travel Limited are fully insured for the initial 
deposit, and subsequently the balance of monies 
paid as detailed in your booking confirmation form. 
The policy will also include repatriation if required, 
arising from the cancellation or curtailment of your 
travel arrangements due to the insolvency of Lusso 
Travel Limited. This insurance has been arranged by 
Advantage Financial Services through MAPFRE 
Assistance. In the unlikely event of Insolvency you 
must inform Specialty Claims Services Limited 
immediately on +44 (0) 1420 383012. Please 
ensure you retain your booking confirmation as 
evidence of cover and value. Policy exclusions: this 
policy will not cover any monies paid back to you 
by your Travel Insurance or any losses which are 
recoverable under another insurance or bond. This 
policy will also not cover any monies paid or any 
claim relating to Air Flights. 

BROCHURE ACCURACY AND PRICING
The information contained within this brochure 
is prepared many months in advance and we 
endeavour to ensure that all the information and 
prices are accurate at the time of publication. 
However, descriptions of accommodation, facilities 
and services are obtained from our suppliers in 
advance of publication and it is possible that an 

advertised facility may be withdrawn or changed 
for reasons such as lack of demand, bad weather, 
maintenance or renovation. Please note that the 
imagery is purely for your guidance and does not 
necessarily provide a current representation of the 
hotel and its surroundings as further developments 
may have taken place since these images were 
taken. Please also note that climate information 
provided within this brochure are based on average 
weather conditions and the maps provided are not 
to scale.
The prices in this brochure are for guidance purposes 
only and the price of your holiday will be confirmed at 
the time of booking. For an up-to-date holiday price, 
please contact your preferred travel agent who will assist 
you in making a request for a tailor-made quotation. 

Unless otherwise stated all flight inclusive prices 
include the following:

• Return international flights from the stated UK 
Departure Airport

•  Accommodation in the room category detailed 
based on two people sharing (unless stated 
otherwise)

•   Meal Plan as detailed*
• Return private transfers from the airport to your 

accommodation (unless stated otherwise) – these 
may be shared for certain destinations

• The services of our local representative at most of 
our featured destinations

• Any applicable special offers known to us at the 
time of booking

• Air Passenger Duty
• Mandatory hotel taxes
• ATOL Protection Contribution 

* For half board, full board and all-inclusive options 
restrictions may apply to certain restaurants, menu 
choices or dining locations such as in-room dining.

PRICES EXCLUDE THE FOLLOWING:
•  Overseas airport departure taxes payable locally, 

full details of which will be provided with your 
documentation where applicable

•  Travel Insurance (you must ensure that you have 
adequate cover for your chosen arrangements)

•  Items of a personal nature such as drinks, laundry, 
telephone calls, room service, gratuities, non-
complimentary leisure activities such as spa 
treatments (unless stated otherwise) etc.

• Visa and Passport charges
• Any related cost of medical requirements for your 

chosen destination
• Excess baggage charges
•  Deposit and balance payments made via credit card 

ACCOMMODATION CATEGORIES
The accommodation featured throughout our 
brochures carries no official hotel ratings and 
the room category terminology is that set by the 
hotel. Generally, the room categories and prices 
are determined by price and location within the 
resort/hotel e.g. proximity to the beach or pool. 
It is important to note that facilities vary quite 

significantly and due to the nature of the property 
may deliberately omit certain amenities such 
as televisions and air-conditioning to retain the 
resort’s authenticity or ambience. If a particular 
amenity is essential to your requirements, please 
check that this is available at the time of booking.

FLIGHT TIMES
The scheduled flight times detailed on your 
Confirmation Invoice are provisional and subject to 
change. Final timings will be advised to you on your 
travel documentation shortly before the departure date. 

LUGGAGE ALLOWANCE
Luggage allowances and permitted items vary from 
airline to airline and we recommend that you check 
the luggage policy of the airline(s) with which you are 
flying or ask us for further details.

TRAVEL DOCUMENTATION
Your travel documentation will be posted to 
your travel agent first class approximately 
21–14 days prior to departure. Please check 
the documentation carefully and inform your 
travel agent of any errors or omissions as soon as 
possible. 

PASSPORT AND VISA REQUIREMENTS
It is solely your responsibility to obtain any passports, 
visas, health certificates, international driving 
licences, entry requirements and other travel 
documents required for your holiday. Please note 
that we do not accept any responsibility or liability 
if you cannot travel, or incur any other loss because 
you have not complied with any passport, visa or 
immigration requirements or any health formalities. 
See our Terms & Conditions for more information.
A Valid ten-year British Passport, with a minimum 
validity of at least six months on the arrival date 
back in the UK, is required for all holidays featured 
in our brochures.Visas are currently required for 
India, Sri Lanka and Bhutan and if your passport is in 
its final year of validity we advise you to thoroughly 
check the requirements of each country that you 
intend to visit prior to finalising your travel plans. For 
further detailed information please visit the Identity 
and Passport Service website www.ips.gov.uk. Non 
British Citizens must check their passport and visa 
requirements prior to booking with the Embassy or 
Consulate of the country they intend to visit. 

ADVANCE PASSENGER INFORMATION 
SYSTEM (APIS)
Due to new security measures introduced by 
the airlines, it is now essential that all persons 
travelling provide us with full and accurate passport 
information (Advance Passenger Information) 
before you travel. We are required to provide details 
of your destination accommodation, country of 
residence, name on your passport, passport number 
and date of birth to your airline. At the time of 
booking it is imperative that this information is 
provided to us accurately as it appears on your 
passport. Failure to do so could result in the airline 
refusing to allow you to board the aircraft or the 

ESSENTIAL INFORMATION
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country of destination refusing you entry. Please 
also be aware that airlines are unlikely to allow a 
subsequent name change after booking without 
financial penalty for which we cannot be held liable.

HEALTH REQUIREMENTS
We strongly recommend that you contact your GP 
or other medical professional for advice concerning 
the country you are visiting as early as possible, as 
health requirements such as required vaccinations 
can and do change. If you have a medical condition 
or are taking any medication then you should get 
clearance from your doctor prior to travel. Further 
sources of information can also be found by visiting 
www.nathnac.org/travel, www.masta-travel-health.
com or www.fitfortravel.nhs.uk.

TRAVEL ADVICE
The Foreign & Commonwealth Office recommend 
that all British Travellers refer to their ‘Know Before 
You Go’ section on their website for the latest and 
up-to-date travel advice for your destination prior 
to departure. Please refer to www.fco.gov.uk or call 
0845 850 2829. You can also call ABTA’s Consumer 
Information Line on 0203 117 0599 (UK calls only).

HEALTH AND SAFET Y 
Applicable safety standards throughout our featured 
destinations are those of the country concerned and 
may not be the same standard as those expected 
within the UK. Please be aware that in some cases 
it can be lower. We therefore strongly advise you to 
exercise increased levels of care and diligence when 
abroad. We urge you to familiarise yourself with 
your surroundings, paying particular attention to fire 
procedures, fire exits and pool areas. 
The depth and design of hotel pools vary and it may 
be the case that some hotels do not have poolside 
lifeguards present. Please take care in these situations, 
having first familiarised yourself with the depth of the 
pool and means of exit. This is especially important for 
any children you may have with you and you should 
ensure that they are supervised at all times. 
Unfortunately, it is the case that crime occurs the 
world over and it is important that you take the same 
responsibility for your personal safety and possessions 
as you would at home. To reduce the chances of 
anything unpleasant happening we recommend that 
you take appropriate precautions such as avoiding 
poorly lit areas at night. If you are unsure where 
you are going ask your local representative or hotel 
reception for directions and advice on the local area, 
lock windows and doors, avoid carrying too much 
cash and use the in-room safe (where applicable) for 
passports and expensive items. We enclose with our 
travel documentation ABTA’s Guide ‘How to have a 
Safe and Healthy Holiday’ and we recommend that 
you read this as it contains important travel advice.

CHECK-IN/CHECK-OUT
Check-in and Check-out times vary from hotel 
to hotel but it is generally the case that rooms 
are available from 2pm onwards on the day of 
arrival and must be vacated by 11am on the day 

of departure. Should you require specific timings 
please ask us for further details. 

DRESS CODE
Dress codes vary between hotels and destinations. 
Please contact your travel agent or ourselves should 
you require further information. 

BUILDING WORKS
We aim to ensure that your arrangements will not 
be affected by substantial refurbishment or located 
in an area of significant building works. However, in 
certain developing areas building works are almost 
unavoidable, and can begin without prior notice. 
Should we become aware of works which may 
adversely affect your holiday we will notify you and 
your travel agent as soon as possible. 

DRINKING WATER
You will find that, regardless of the standard of the 
hotel, the quality of the water differs from that in the 
UK. Some people may experience upset stomachs 
from even high quality water. We advise that you 
drink bottled water. Please contact a medical 
professional if you require any further advice. 

UTILITIES
Supplies of water and power in most of the 
destinations we feature are more than adequate. 
While it is uncommon, in some of the less 
developed or more remote destinations you may 
experience power and/or water restrictions. Please 
be patient while the hotel rectifies the problem.

CAR HIRE
If hiring a car please be aware that driving standards 
may not match those that you are used to in the 
UK and we strongly advise extra care is taken while 
driving abroad. Please ensure that you choose 
a reputable provider that offers breakdown and 
emergency assistance. 

SPECIAL REQUESTS
We take pride in being able to assist our clients 
wherever possible with any special requests you 
may have. However, these must be advised to us in 
writing at the time of booking. While every effort 
will be made by us to try and arrange your special 
requests, we cannot guarantee that they will be 
fulfilled (please see our Terms & Conditions for 
more details). 

RELIGIOUS AND NATIONAL FESTIVALS 
The Indian subcontinent is famed for its festivals 
and religious holidays which can occur frequently 
throughout the year. During certain events it might 
be the case that some facilities are restricted, such as 
restaurant/shop opening times and the consumption 
of alcohol may also be restricted during particular 
times. This said, experiencing a religious or national 
festival can hugely enrich your experience of this 
overwhelming subcontinent, so our advice is to 
check with us before you go for a list of festivals and 
cultural events.

DATA PROTECTION
To comply with the Data Protection Act we would 
like to advise you that we have taken appropriate 
measures to protect the personal information held 
by us. We must advise you that for us to provide 
you with the products or services you require, it will 
be necessary to provide the personal information 
you supply to us to relevant organisations and may 
involve sending your details to countries that do not 
have an equal level of data protection legislation to 
that of the UK. By making a booking with us you 
give your consent that we may pass these details to 
these other organisations. We may also from time 
to time contact you with information about special 
offers, brochures, new products, forthcoming 
events or competitions. We may also pass your 
details to other parties who offer goods or services 
which we feel may interest you. If you do not wish 
to receive such information, you may ask us in 
writing not to receive it. Full details of our Privacy 
Policy are available on request.

TELEPHONE CALLS
It is important to us that we provide excellent 
customer service and it is for this reason that 
telephone calls to our UK office are recorded for 
security and monitoring purposes.
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TERMS & CONDITIONS

1. Your Holiday Contract
These Booking Conditions, our Privacy Policy, and any other 
written information we brought to your attention before we 
confirmed your booking form the basis of your contract with 
Lusso Travel Ltd trading as Lusso (“we” or “us”), company number 
06915677 registered in England and Wales. Please read all these 
conditions carefully as they set out our respective rights and 
obligations. In these Booking Conditions references to “you” 
and “your” include the first named person on the booking and all 
persons on whose behalf a booking is made or any other person to 
whom a booking is transferred.
2. Your Financial Protection
We provide financial security for flight inclusive packages and 
ATOL protected flights by way of a bond held by the Civil Aviation 
Authority under ATOL number 10180. When you buy an ATOL 
protected flight or flight inclusive holiday from us you will receive 
an ATOL Certificate. This lists what is financially protected, where 
you can get information on what this means for you and who to 
contact if things go wrong. For further information, visit the 
ATOL website at www.atol.org.uk. The price of our flight inclusive 
arrangements includes the amount of £2.50 per person as part of 
the ATOL Protection Contribution (APC) we pay to the CAA. 
This charge is included in our advertised prices. Not all holiday 
or travel services offered and sold by us will be protected by the 
ATOL Scheme. ATOL protection extends primarily to Customers 
who book and pay in the United Kingdom. We, or the suppliers 
identified on your ATOL Certificate, will provide you with the 
services listed on the ATOL Certificate (or a suitable alternative). In 
some cases, where neither we nor the supplier are able to do so for 
reasons of insolvency, an alternative ATOL holder may provide you 
with the services you have bought or a suitable alternative (at no 
extra cost to you). You agree to accept that in those circumstances 
the alternative ATOL holder will perform those obligations and 
you agree to pay any money outstanding to be paid by you under 
your contract to that alternative ATOL holder. However, you 
also agree that in some cases it will not be possible to appoint 
an alternative ATOL holder, in which case you will be entitled to 
make a claim under the ATOL scheme (or your credit card issuer 
where applicable). If we, or the suppliers identified on your ATOL 
certificate, are unable to provide the services listed (or a suitable 
alternative through an alternative ATOL holder or otherwise) for 
reasons of insolvency, the Trustees of the Air Travel Trust may 
make a payment to (or confer a benefit on) you under the ATOL 
scheme. You agree that in return for such a payment or benefit 
you assign absolutely to those Trustees any claims which you have 
or may have arising out of or relating to the non-provision of the 
services, including any claim against us, the travel agent (or your 
credit card issuer where applicable). You also agree that any such 
claims may be re-assigned to another body, if that other body has 
paid sums you have claimed under the ATOL scheme.
We are also a member of the Association of British Travel Agents 
ABTA number Y2136. Lusso Travel Limited are a company 
committed to customer satisfaction and consumer financial 
protection. We are therefore pleased to announce that, at no extra 
cost to you, and in accordance with ‘‘The Package Travel, Package 
Tours Regulations 1992’’, all passengers booking non-flight 
inclusive packages and accommodation only with Lusso Travel 
Limited are fully insured for the initial deposit, and subsequently the 
balance of monies paid as detailed in your booking confirmation. 
The policy will also include repatriation if required, arising from 
the cancellation or curtailment of your travel arrangements due 
to the insolvency of Lusso Travel Limited. This insurance has been 
arranged by Advantage Financial Services through MAPFRE 
Assistance. In the unlikely event of Insolvency you must inform 
Specialty Claims Services Limited immediately on +44 (0) 1420 
383012. Please ensure you retain your booking confirmation form 
as evidence of cover and value. Policy exclusions: This policy will 
not cover any monies paid back to you by your Travel Insurance or 
any losses which are recoverable under another insurance or bond. 
This policy will also not cover any monies paid or any claim relating 
to Air Flights. 
3. Booking and Paying for Your Arrangements
By making a booking, the first named person on the booking agrees 
on behalf of all persons detailed on the booking that:
(a) He/she has read these terms and conditions and has the  

 authority to and does agree to be bound by them;
(b) He/she consents to our use of information in accordance with  
 our Privacy Policy;
(c) He/she is over 18 years of age and resident in the United  
 Kingdom and where placing an order for services with age  
 restrictions declares that he/she and all members of the party  
 are of the appropriate age to purchase those services.
A booking is made with us when a) you tell us that you would like 
to accept our written or verbal quotation, and b) you pay us a 
deposit (see Clause 4) or if booking within 8 weeks of departure 
full payment and c) we issue you with a booking confirmation. A 
binding contract will come into existence as soon as we have issued 
you with a booking confirmation that will confirm the details of 
your booking and will be sent to you or your travel agent. If your 
confirmed arrangements include a flight, we (or if you booked 
via an authorised agent of ours, that agent) will issue you with an 
ATOL Certificate and a booking confirmation. Upon receipt, if 
you believe that any details on the confirmation, ATOL certificate 
(if applicable) or any other document are wrong you must advise 
us immediately as changes may not be able to be made later. The 
balance of the cost of your arrangements is due not less than 8 
weeks prior to the start of your arrangements. If we do not receive 
this balance in full and on time, we reserve the right to treat your 
booking as cancelled by you in which case the cancellation charges 
set out in clause 8 below will become payable. Any money paid to 
an authorised agent of ours in respect of a booking covered by our 
ATOL is held by that agent on behalf of and for the benefit of the 
Trustees of the Air Travel Trust at all times, but subject to the agent’s 
obligation to pay it to us for so long as we do not fail financially. If 
we do fail financially, any money held at that time by the agent or 
subsequently accepted from the consumer by the agent, is and 
continues to be held by that agent on behalf of and for the benefit 
of the Trustees of the Air Travel Trust without any obligation to pay 
that money to us. If your booking is made through a travel agent all 
communications by us will be made to that address. If you arrange 
your holiday directly with us the correspondence will be forwarded 
to the lead passenger on the booking unless otherwise stipulated.
4. Deposits
The amount of deposit you pay will vary depending on the type of 
service you book and will be advised to you at the time of booking. 
Our minimum deposit amount is £250 per person or 5% whichever 
is the greater amount. Higher deposits may be required during 
peak periods and where prepayments to suppliers are necessary. 
Some airlines require tickets to be issued at the time of booking, in 
which case the deposit will be at least the full cost of the ticket and 
may not be refundable or transferable.
5. Our Price Policy
Our brochure has been prepared and costed many months before 
travel and is based on known costs and exchange rates as advertised 
in the Financial Times Guide to World Currencies on 14th August 
2014. The prices in this brochure are for guidance purposes only 
and the price of your holiday will be confirmed at the time of 
booking. Once your booking is confirmed and you have paid a 
deposit or full amount if you book within eight weeks of departure, 
the price of your holiday as shown on your confirmation invoice is 
guaranteed and will not be subject to any changes or surcharges, 
(except where an error has been made by us) unless you elect to 
change the confirmed booking. In return for this commitment to 
you at no time are we liable to give you a breakdown of costs nor 
refund you for any exchange rate movements or cost adjustments 
that may reduce the cost of your holiday. Please note that we 
reserve the right to amend the price of unsold holidays at any time 
and correct errors in the price of confirmed holidays.
6. Method of Payment
We accept all forms of payment. For Visa, Mastercard and 
American Express transactions we charge a fee which will be 
advised to you at the time of booking. Cheques should be made 
payable to Lusso Travel Ltd. Details for Bank Transfers are available 
upon request.
7. Changes by You
If you wish to change any part of your booking arrangements 
after our confirmation invoice has been issued, you must inform 
us in writing as soon as possible either directly or via your travel 
agent. This should be done by the lead name on the booking. 
Whilst we will do our best to assist, we cannot guarantee that 

we will be able to meet your requested change. Any alterations 
are only possible if permitted by our suppliers. Where we can 
meet a request, all changes will be subject to any applicable rate 
changes or extra costs incurred as well as any costs incurred by 
ourselves and any costs or charges incurred or imposed by any of 
our suppliers. We will charge an administrative charge of £25 per 
amendment. You should be aware that these costs could increase 
the closer to the departure date that changes are made and 
you should contact us as soon as possible. Where we are unable  
to assist you and you do not wish to proceed with the original  
booking we will treat this as a cancellation by you. A cancellation  
fee may be payable.
Note: Certain arrangements may not be amended after they 
have been confirmed and any alteration could incur a cancellation 
charge of up to 100% of that part of the arrangements.
8. Cancellation by You
If you or any other member of your party decides to cancel your 
confirmed booking you must notify us in writing. Your notice of 
cancellation will only take effect when it is received in writing by 
us at our offices at 17 London Road, Alderley Edge, Cheshire, 
SK9 7JT. We recommend that you use recorded delivery. Since 
we incur costs in cancelling your arrangements, you will have to 
pay the applicable cancellation charges up to the maximum shown 
below (The cancellation charge detailed is calculated on the basis of 
the total cost payable by the person(s) cancelling and amendment 
charges which are not refundable in the event of the person(s) to 
whom they apply cancelling):
Number of days prior to   
departure date when written 
notice of cancellation received % of price payable
Up to 56 days prior  deposit only 
55 - 43 days prior  50%
42 - 22 days prior  70%
21 - 14 days prior  90%
13 - 0 days prior  100%
Note: We strongly advise you to obtain adequate Travel 
Insurance with appropriate cancellation cover. If the reason for 
your cancellation is covered under the terms of your insurance 
policy, you may be able to reclaim these charges.
If any member of your party is prevented from travelling, that 
person(s) may transfer their place to someone else (introduced by 
you) providing they are suitable for our holiday and we are notified 
not less than 14 days before departure and you pay an amendment 
fee of £25 per person per amendment and meet all costs and 
charges incurred by us and/or incurred or imposed by any of our 
suppliers. In the event of you transferring your booking to another 
person you are jointly and severally liable for the payment of the 
holiday cost and other associated expenses. The person to whom 
the booking is transferred will be deemed to be in acceptance of 
these booking conditions. No refunds will be given for passengers 
not travelling or for unused services.
Note: Certain arrangements may not be amended after they have 
been confirmed and any alteration or cancellation could incur a 
cancellation charge of up to 100% of that part of the arrangements 
in addition to the charge above. In these circumstances the applicable 
cancellation charge will be advised to you at the time of booking.
9. Changes to a Confirmed Booking after Commencement of Travel
If you are forced to return home early, we cannot refund the 
cost of any services you have not used. If you cut short your 
holiday and return home early in circumstances where you 
have no reasonable cause for complaint about the standard 
of accommodation and services provided we will not offer you 
any refund for that part of your holiday not completed, or be 
liable for any associated costs you may incur. If you decide to 
alter your travel arrangements whilst abroad this is your own 
responsibility and we will not be responsible for any extras 
or difficulties that may arise with onward travel as a result of 
such alterations. Depending on the circumstances, your travel 
insurance may offer cover for curtailment and we suggest that 
any claim is made directly with them.
10. If We Change or Cancel Your Holiday
It is unlikely that we will have to make any changes to your travel 
arrangements, but we do plan the arrangements many months 
in advance. Occasionally, we may have to make changes and we 
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reserve the right to do so at any time. Most of these changes 
will be minor and we will advise you or your travel agent of them 
at the earliest possible date. We also reserve the right in any 
circumstances to cancel your travel arrangements. However, we 
will not cancel your travel arrangements less than 8 weeks before 
your departure date, except for reasons of force majeure (see 
Clause 11) or failure by you to make full payment on time.
Examples of major changes include the following when made 
before departure; a change of accommodation area for the whole 
or a significant part of your time away, a change of accommodation 
to that of a lower standard or classification for the whole or a 
significant part of your time away, a change of outward departure 
time or overall length of your holiday of more than twelve hours, 
the closure of the only or all advertised swimming pool(s) at your 
accommodation for a significant proportion of your holiday. 
Examples of minor changes include the following when made 
before departure: any change in the advertised identity of the 
carrier(s), flight timings, and/or aircraft type; a change of outward 
departure time or overall length of your holiday of twelve hours 
or less, or a change of accommodation to another of the same 
standard or classification.
If we have to make a major change or cancel, we will tell you as 
soon as possible and if there is time to do so before departure, 
we will offer you the choice of i) (for major changes) accepting 
the changed arrangements ii) having a refund of all monies paid 
or iii) accepting an offer of alternative travel arrangements of 
comparable standard from us, if available (we will refund any price 
difference if the alternative is of a lower value). You must notify us 
of your choice within 7 days of our offer. If you fail to do so we will 
assume that you have chosen to accept the change or alternative 
booking arrangements.
If we make a major change or cancel less than 14 days before 
departure, we will also pay you compensation of £20 per person 
for each affected day. The compensation that we offer does not 
exclude you from claiming more if you are entitled to do so. We 
will not pay you compensation where we make a major change 
or cancel more than 14 days before departure or in the event 
that we are forced to make a change or cancel as a result of 
unusual and unforeseeable circumstances beyond our control, 
the consequences of which we could not have avoided even 
with all due care.
The above sets out the maximum extent of our liability for 
changes and cancellations and we regret we cannot meet 
any expenses or losses you may incur as a result of change or 
cancellation. Please note: where accommodation with a higher 
price than the original accommodation is offered by us and 
accepted by you, the difference in price will be deducted from 
any compensation payable. In no case will we pay compensation 
if accommodation is offered by us and accepted by you with 
a higher price than that originally booked in the same location 
where no additional payment is made by you. Compensation will 
not be paid in respect of children staying at hotels for free and, 
where payable, will be paid on a pro-rata basis of the adult rate 
where children have received a reduced rate.
We will not pay you compensation and the above options will 
not be available if we make a minor change or cancel as a result 
of your failure to make full payment on time or where the 
change(s) or cancellation by us arises out of alterations to the 
confirmed booking requested by you.
Very rarely, we may be forced by “force majeure” (see Clause 
11) to change or terminate your arrangements after departure. If 
this situation does occur, we regret we will be unable to make any 
refunds (unless we obtain any refunds from our suppliers), pay you 
compensation or meet any costs or expenses you incur as a result.
If we become unable to provide a significant proportion of the 
services that you have booked with us after you have departed, 
we will make alternative arrangements for you at no extra 
charge and, if appropriate in all the circumstances, will pay you 
reasonable compensation.
11. Force Majeure
Note on Force Majeure: Except where otherwise expressly 
stated in these booking conditions we will not be liable or pay 
you compensation if our contractual obligations (or prompt 
performance of our contractual obligations) to you are affected 
by any event which we or the supplier(s) of the service(s) in 
question could not, even with all due care, foresee or avoid. These 
events can include, but are not limited to, war, threat of war, civil 
strife, terrorist activity and its consequences or the threat of 
such activity, riot, the act of any government or other national 
or local authority including port or river authorities, industrial 
dispute, lock closure, natural or nuclear disaster, fire, chemical 
or biological disaster and adverse weather, sea, ice and river 
conditions and all similar events outside our or the supplier(s) 
concerned’s control. Advice from the Foreign Office to avoid 

or leave a particular country may constitute Force Majeure.  
We will follow the advice given by the Foreign Office.
12. Our Responsibilities and Liability to you
(1) Except where we act as an agent in respect of the sales of 
flights where the place of flight departure and arrival is within 
the UK (see Sub-Clause (9) below), we will accept responsibility 
for the arrangements we agree to provide or arrange for you as 
an “organiser” under The Package Travel, Package Holidays and 
Package Tours Regulations 1992 as set out below. Subject to these 
booking conditions, if we or our suppliers negligently perform 
or arrange the services which we are obliged to provide for you 
under our contract with you, as set out on your confirmation 
invoice, we will pay you reasonable compensation. The level of 
such compensation will be calculated taking into consideration all 
relevant factors such as but not limited to: following the complaints 
procedure as described in these conditions and the extent to which 
ours or our employees’ or suppliers’ negligence affected the overall 
enjoyment of your holiday. Please note that it is your responsibility 
to show that we or our supplier(s) have been negligent if you wish 
to make a claim against us.
(2) We will not be responsible or pay you compensation for any 
injury, illness, death, loss, damage, expense, cost or other claim of 
any description which results from: -
(a) the act(s) and/or omission(s) of the person(s) affected;
(b) the act(s) and/or omission(s) of a third party not connected  
 with the provision of the services contracted for and which  
 were unforeseeable or unavoidable; or
(c) unusual or unforeseeable circumstances beyond our control,  
 the consequences of which could not have been avoided even  
 if all due care had been exercised; or
(d) an event which either ourselves, our employees, agents or  
 suppliers and subcontractors could not, even with all due care,  
 have foreseen or forestalled.
(3) The services and facilities included in your holiday will be 
deemed to be provided with reasonable skill and care if they comply 
with any local regulations, which apply, or, if there are no applicable 
local regulations, if they are reasonable when compared to the 
local standards in practice. The fact that services or facilities fail to 
comply with local or UK guidance or advice shall not of itself mean 
that the services or facilities in question have not been provided 
with reasonable skill and care.
(4) We limit the amount of compensation we may have to pay you 
if we are found liable under this clause:
(a) loss of and/or damage to any luggage or personal possessions  
 and money. The maximum amount we will have to pay you in  
 respect of these claims is £25 per person in total because you  
 are assumed to have adequate insurance in place to cover any  
 losses of this kind.
(b) Claims not falling under (a) above or involving injury, illness  
 or death. The maximum amount we will have to pay you  
 in respect of these claims is twice the price paid by or on  
 behalf of the person(s) affected in total. This maximum  
 amount will only be payable where everything has gone  
 wrong and you or your party has not received any benefit  
 at all from your booking.
(c) Claims in respect of international travel by air, sea and rail, or  
 any stay in a hotel.
i) The extent of our liability will in all cases be limited as if we were 
carriers under the appropriate Conventions, which include The 
Warsaw/Montreal Convention (international travel by air); The 
Athens Convention (with respect to sea travel); The Berne/Cotif 
Convention (with respect to rail travel) and The Paris Convention 
(with respect to hotel arrangements). You can ask for copies of 
these Conventions from our offices. In addition, you agree that 
the operating carrier or transport company’s own ‘Conditions 
of Carriage’ will apply to you on that journey. When arranging 
transportation for you, we rely on the terms and conditions 
contained within these international conventions and those 
‘Conditions of Carriage’. You acknowledge that all of the terms and 
conditions contained in those ‘Conditions of Carriage’ form part of 
your contract with us, as well as with the transport company and 
that those ‘Conditions of Carriage’ shall be deemed to be included 
by reference into this contract.
ii) In any circumstances in which a carrier is liable to you by virtue of 
the Denied Boarding Regulation 2004, any liability we may have 
to you under our contract with you, arising out of the same facts, is 
limited to the remedies provided under the Regulation as if (for this 
purpose only) we were a carrier.
iii) When making any payment, we are entitled to deduct any 
money which you have received or are entitled to receive from the 
transport provider or hotelier for the complaint or claim in question.
(5) It is a condition of our acceptance of liability under this clause 
that you notify any claim to ourselves and our supplier(s) strictly 

in accordance with the complaints procedure set out in these 
conditions.
(6) Where any payment is made, the person(s) receiving it (and 
their parent or guardian if under 18 years) must also assign to 
ourselves or our insurers any rights they may have to pursue any 
third party and must provide ourselves and our insurers with all 
assistance we may reasonably require.
(7) Please note, we cannot accept any liability for any damage, loss or 
expense or other sum(s) of any description which on the basis of the 
information given to us by you concerning your booking prior to our 
accepting it, we could not have foreseen you would suffer or incur if 
we breached our contract with you; or (b) any business losses.
(8) We will not accept responsibility for services or facilities 
which do not form part of our agreement or where they are not 
advertised in our brochure. For example any excursion you book 
whilst away, or any service or facility which your hotel or any other 
supplier agrees to provide for you.
(9) In respect of the sales of flights where the place of flight 
departure and arrival is within the UK, we act as agent. We accept 
no liability in relation to any contract you enter into or for the acts 
or omissions of any supplier(s) or other person(s) or party(ies) 
connected with any such booking. For all such flights, your contract 
will be with the supplier of the flights in question. When making 
your booking we will arrange for you to enter into a contract with 
the applicable flight supplier(s) and your booking with us is subject 
to the specific booking conditions of the relevant flight supplier(s) 
you contract with. The supplier’s terms and conditions may limit 
and/or exclude the supplier’s liability to you. Copies of applicable 
conditions are available on request from us.
13. Your Responsibilities
Any passports, visas, health certificates, International Driving 
Licences, entry requirements and other travel documents 
required for your holiday must be obtained by you, whose 
responsibility it remains to ensure that these are all in order 
and to meet any additional costs incurred (whether by you or 
by us on your behalf) as a result of failure to comply with such 
requirements. You are responsible to arrive at stated departure 
times and places and any loss or damage which you suffer through 
failure to do so lies with you. We have no liability whatsoever to 
you through your failure to do so. The Foreign & Commonwealth 
Advice Unit may have issued information about your holiday 
destination. You are advised to check this information on the 
Internet under the address http://www.fco.gov.uk
All guests staying with us are expected to conduct themselves in an 
orderly and acceptable manner and not to disrupt the enjoyment 
of other guests. If in our opinion or in the opinion of any hotel 
manager or any other person in authority, your behaviour or 
that of any member of your party is causing or is likely to cause 
distress, danger or annoyance to any of the other guests or any 
third party or damage to property, or to cause a delay or diversion 
to transportation, we reserve the right to terminate your booking 
arrangements with us immediately. In the event of such termination 
our liability to you and/ or your party will cease and you and/or your 
party will be required to leave your accommodation or other service 
immediately. We will have no further obligations to you and/or your 
party. No refunds for lost accommodation or any other service will 
be made and we will not pay any expenses or costs incurred as a 
result of termination. You and/or your party may also be required to 
pay for loss and/or damage caused by your actions and we will hold 
you and each member of your party jointly and individually liable 
for any damage or losses caused by you or any member of your 
party. Full payment for any such damage or losses must be paid 
directly to the hotel manager or other supplier prior to departure 
from the hotel. If you fail to make payment, you will be responsible 
for meeting any claims (including legal costs) subsequently made 
against us as a result of your actions together with all costs we incur 
in pursuing any claim against you. We cannot be held responsible 
for the actions or behaviour of any other guests or individuals who 
have no connection with your booking arrangements with us.
14. Conditions of Suppliers
Many of the services which make up your holiday are provided 
by independent suppliers. Those suppliers provide these 
services in accordance with their own terms and conditions 
which will form part of your contract with us. Some of these 
terms and conditions may limit or exclude the supplier’s liability 
to you, usually in accordance with applicable International 
Conventions. Copies of the relevant parts of these terms 
and conditions are available on request from ourselves or the 
supplier concerned. We, or the suppliers of the services you 
have bought, will provide you with the services you have bought 
(or a suitable alternative). In some cases, where neither we 
nor the supplier are able to do so for reasons of insolvency, an 
alternative ATOL holder may provide you with the services you 
have bought or a suitable alternative (at no extra cost to 



you). You agree to accept that in those circumstances the 
alternative ATOL holder will perform those obligations and you 
agree to pay any money outstanding to be paid by you under 
your contract to that alternative ATOL holder. However, you 
also agree that in some cases it will not be possible to appoint 
an alternative ATOL holder, in which case you will be entitled 
to make a claim under the ATOL scheme (or your credit card 
issuer where applicable).
15. Flights, Delays and Denied Boarding
The following clause applies to arrangements booked with us that 
are inclusive of flights.
Please note the existence of a “Community list” (available for 
inspection at http://europa.eu.int/comm/transport/air/safety/
flywell_en.htm) detailing air carriers that are subject to an 
operating ban with the EU Community. The carrier(s), flight 
timings and types of aircraft shown in this brochure and detailed 
on your confirmation invoice are for guidance only and are 
subject to alteration and confirmation. In accordance with EU 
Regulation 2111/2005 we are required to advise you of the actual 
carrier operating your flight/connecting flight/transfer. We do 
this by detailing carriers to be used or likely to be used on our 
website’s Airline Information Pages and we shall inform you of the 
identity of the actual carrier(s) as soon as we become aware of it. 
The latest flight timings will be shown on your tickets which will be 
despatched to you approximately two weeks before departure. 
You should check your tickets very carefully immediately on 
receipt to ensure you have the correct flight times. If flight times 
change after tickets have been dispatched we will contact you as 
soon as we can to let you know and in all cases at check-in or the 
boarding gate. Such a change is deemed to be a minor change in 
accordance with Clause 9.
We use the scheduled services of the worlds international airlines 
and whilst these airlines are rarely subject to lengthy delays 
there are occasions where airlines are subject to operational 
delays, change of aircraft and routing, over which we have no 
control. Where this does occur it is the responsibility of the 
airline or transport provider concerned to provide refreshments 
and/ or appropriate accommodation. We cannot accept liability 
for any delay which is due to any of the reasons set out in Clause 
13 of these booking conditions (which includes the behaviour of 
any passenger(s) on any flight who, for example, fails to check 
-in or board on time).
Under EU Law, you have rights in some circumstances to 
refunds and/or compensation from the airline in cases of denied 
boarding, cancellation or delay to flights. Full details of these 
rights will be publicised at EU airports and will also be available 
from airlines. Reimbursement in such cases is the responsibility 
of the airline and will not automatically entitle you to a refund 
of your holiday price from us. If the airline does not comply 
with these rules you should complain to the Aviation Consumer 
Advocacy Panel which is part of the Civil Aviation Authority 
www.caa.co.uk. This brochure is our responsibility, as your tour 
operator. It is not issued on behalf of, and does not commit the 
airlines mentioned herein or any airline whose services are used 
in the course of your travel arrangements. Please note that in 
accordance with Air Navigation Orders in order to qualify for 
infant status, a child must be under 2 years of age on the date 
of its return flight.
16. Special Requests, Disabilities and Medical Problems
Any special requests must be advised to us at the time of booking 
e.g. diet, room location, a particular facility at a hotel etc. You 
should then confirm your requests in writing. Whilst every effort 
will be made by us to try and arrange your reasonable special 
requests, we cannot guarantee that they will be fulfilled. The 
fact that a special request has been noted on your confirmation 
invoice or any other documentation or that it has been passed 
on to the supplier is not confirmation that the request will be 
met. Failure to meet any special request will not be a breach of 
contract on our part unless the request has been specifically 
confirmed. We are not a specialist disabled holiday company, but 
we will do our utmost to cater for any special requirements you 
may have. If you or any member of your party has any medical 
problem or disability which may affect your stay, please provide us 
with full details before we confirm your booking so that we can try 
to advise you as to the suitability of your chosen arrangements. 
Acting reasonably, if we are unable to properly accommodate 
the needs of the person(s) concerned, we will not confirm 
your booking or if you did not give us full details at the time of 
booking, we will cancel it and impose applicable cancellation 
charges when we become aware of these details. If you develop 
a serious medical problem after making a booking or a medical 
problem worsens, we reserve the right to reasonably refuse or 
cancel your booking, if in the unfortunate event that we cannot 
accommodate the booking/reservation. In these circumstances 
we will endeavour to limit any cancellation charges applicable.

17. Complaints
We make every effort to ensure that your holiday arrangements 
run smoothly but if you do have a problem during your holiday, 
please inform the relevant supplier (e.g. your hotelier) and our 
local representative (where applicable) immediately who will 
endeavour to put things right. Please note that failure to follow 
this procedure may affect your rights under this contract and 
reduce or extinguish any claim against us or our suppliers as we 
have been denied the opportunity to investigate and rectify the 
problem and/or take steps to reduce or entirely prevent any 
loss or damage being suffered. If your complaint or problem is 
not resolved locally, please contact us by email, by telephoning 
our UK Office on +44 1625 591111, or our 24 Hour Emergency 
Telephone Number as detailed on your Itinerary. If the problem 
cannot be resolved and you wish to complain further, please send 
formal written notice of your complaint to us at Client Services, 
Lusso Travel Ltd, 17 London Road, Alderley Edge, Cheshire, SK9 
7JT within 28 days of the end of your stay, giving your booking 
reference and all other relevant supporting information. Please 
keep your letter concise and to the point. This will assist us to 
quickly identify your concerns and speed up our response to you.
18. ABTA
We are a member of ABTA, membership number Y2136. We are 
obliged to maintain a high standard of service to you by ABTA’s 
Code of Conduct. We can also offer you an arbitration scheme 
for the resolution of disputes arising out of, or in connection 
with this contract. The arbitration scheme is arranged by ABTA 
and administered independently. It is a simple and inexpensive 
method of arbitration on documents alone with restricted 
liability on you in respect of costs. The scheme does not apply 
to claims for an amount greater than £5,000 per person. There 
is also a limit of £25,000 per booking form. Neither does it 
apply to claims which are solely in respect of physical injury or 
illness or their consequences. The scheme can however deal 
with compensation claims which include an element of minor 
injury or illness subject to a limit of £1,500 on the amount the 
arbitrator can award per person in respect of this element. The 
application for arbitration and Statement of Claim must be 
received by ABTA within eighteen months of the date of return 
from the holiday. For injury and illness claims, you may like to 
use the ABTA Mediation Procedure. This is a voluntary scheme 
and requires us to agree for mediation to go ahead. Further 
information on the Code and ABTA’ s assistance in resolving 
disputes can be found on www.abta.com.
19. Brochure Accuracy & Pricing
The information contained within this brochure and on our 
website is for guidance purposes only. It is prepared many 
months in advance and we endeavour to ensure that all the 
information and prices in our brochures/website are accurate 
at the time of publication. However, occasionally changes and 
errors occur and we reserve the right to correct prices and other 
details in such circumstances. Descriptions of accommodation, 
facilities and services are obtained from our suppliers in advance 
of publication and it is possible that an advertised facility may 
be withdrawn or changed for reasons such as lack of demand, 
bad weather, maintenance or renovation. You must check the 
current price and all other details relating to the arrangements 
that you wish to book before your booking is confirmed. Please 
note prices in this brochure / website do not include charges for 
payment by Credit/Debit Card.
Due to ongoing renovations some hotels or their surroundings 
may have changed, sometimes quite dramatically since the latest 
update of this brochure or our website. In the majority of cases 
the images featured are those provided by the relevant suppliers. 
Please note that the imagery provided is purely for your guidance 
and need not necessarily provide a current representation of the 
hotel and its surroundings as further developments may have 
taken place since these images were taken.
20. Insurance
It is a requirement of booking that adequate travel insurance 
cover is obtained prior to booking. Please ensure that any policy 
obtained provides adequate cover for cancellation, missed 
departure and unused accommodation. You must also ensure 
that any activities considered hazardous (scuba diving, etc) and 
travel in light or single-engine aircraft are covered by your policy 
where you intend to take part in such activities. We advise you to 
read the details of your policy carefully and take them with you on 
your holiday. Please note that the majority of insurance policies 
will exclude any undisclosed pre-existing conditions, medical or 
otherwise, and we advise you where you have any doubt check 
with your insurer prior to booking. We do not sell travel insurance, 
but on request we would be happy to provide contact details of an 
insurer who may be able to assist you.
21. Jurisdiction and Applicable Law
These Booking Conditions and any agreement to which they 

apply are governed in all respects by English law. We both agree 
that any dispute, claim or other matter which arises between us 
out of or in connection with your contract or booking will be dealt 
with by the Courts of England and Wales only (if not referred to 
Arbitration under Clause 18). You may however, choose the law 
and jurisdiction of Scotland or Northern Ireland if you live in those 
places and if you wish to do so. If any part of this contract is found 
by a competent authority to be invalid, unlawful or unenforceable 
then that provision shall be deemed not to be a part of this contract 
and it shall not affect the enforceability of the remainder of this 
contract. No term of this contract is enforceable pursuant to the 
Contracts (Rights of Third Parties) Act 1999 by any person who is 
not a party to it.
22. Subsequent Versions of these Conditions
These booking conditions are accurate at the time this brochure 
was printed. We may alter these terms and conditions at any time. 
If we do so, all subsequent bookings will be governed by the newer 
version. You must check our website for the applicable up to date 
version of these terms and conditions.
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AITO is the Association for independent and specialist 
holiday companies. Our member companies, usually 
owner-managed, strive to create overseas holidays with 
high levels of professionalism and a shared concern for 
quality and personal service. The Association encourages 
the highest standards in all aspects of tour operating.
Exclusive Membership
AITO sets criteria regarding ownership, finance and 
quality which must be satisfied before new companies are 
admitted to membership. All members are required to 
adhere to a Code of Business Practice which encourages 
high operational standards and conduct.
Financial Security
An AITO member is required to arrange financial 
protection for all holidays and other arrangements 
(including accommodation only) booked by customers 
with the member under the AITO logo. This financial 
protection applies to customers who are resident in the 
UK at the time of booking and to most overseas customers 
who have booked directly with the member. In doing so, the 
member must comply with UK Government regulations. 
Members are required to submit details of their financial 
protection arrangements to AITO on a regular basis.
Accurate Brochures and Websites
All members do their utmost to ensure that all their 
brochures and other publications, print or electronic, clearly 
and accurately describe the holidays and services offered.
Professional Service and Continual Improvements
All members are committed to high standards of service 
and believe in regular and thorough training of employees. 
Members continually seek to review and improve their 
holidays. They listen to their customers and always 
welcome suggestions for improving standards.
Monitoring Standards
AITO endeavours to monitor quality standards regularly. 
All customers should receive a post-holiday questionnaire 
from their tour operator, the results of which are 
scrutinised by the Association.
In addition, customers can leave detailed feedback, accessible 
from the homepage of this website, or via a direct link supplied 
by their AITO tour operator, about their holiday.
Sustainable Tourism
All members acknowledge the importance of AITO’s 
Sustainable Tourism guidelines, which recognise the 
social, economic and environmental responsibilities of 
tour operating. Those demonstrating their achievements 
beyond the pure acceptance of this principle are 
recognised by the award of 2 to 5 star status.
Customer Relations
All members endeavour to deal swiftly and fairly with any 
issues their customers may raise. In the unlikely event that 
a dispute between an AITO member and a customer cannot 
be settled amicably, AITO’s low-cost Independent Dispute 
Settlement Service may be called upon by either side to 
bring the matter to a speedy and acceptable conclusion.
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S P E C I A L I S T S  I N  L U X U R Y  T R A V E L

PLEASE CONTACT YOUR TRAVEL AGENT 
TO BOOK YOUR LUSSO HOLIDAY




