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Lusso launched in 2010 as the UK’s first specialist 
luxury tour operator selling holidays exclusively  
through independent travel agents.

In doing so we broke the mould and we did not stop there. As a matter  
of fact we always strive to do so, by continuously redefining what 
you can come to expect from a luxury tour operator. Our team of 
professionals will work in partnership with your expert travel agent to 
help you plan the perfect holiday; one that is meticulously thought out 
and seamlessly executed. At Lusso, high expectations come as standard.

At the heart of all that we do are our travel advisors. True specialists in 
their craft, most have over 25 years experience in the industry and travel 
regularly to the destinations and properties within our portfolio. Their 
first-hand, up-to-date and intimate knowledge means that they can 
truly advise you; from the optimum room and suite or best destination 
spa, to even the most complex multi-centre itinerary with carefully 
chosen activities and memorable experiences. Be assured that their 
knowledge of new places and only the very best hand-picked resorts is 
always evolving.

Our close working relationships with all of our partners means that every 
effort is made to confirm even the smallest of special requests, adding 
that all important personal touch to create truly unique holidays. We 
endeavour to only use the best of the best, from airlines and transfers, 
to resorts and local experts who can really scratch beneath the surface 
of any destination. Recognising that your holiday time is precious, we 
ensure that your experiences are both hassle-free and offer the added 
piece of mind of our full financial protection.

Specialists in 
unforgettable  
travel experiences
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Contact your travel agent to book your Lusso holiday

Caribbean, Bermuda & Mexico

South East Asia

Indian Ocean & Arabian Gulf

India, Sri Lanka & Bhutan

United States of America

Africa

The Lusso Portfolio

Enjoy the very best in bespoke holidays, from 
escaping to an idyllic island or exclusive adult-only 
retreat just for two, to fun-filled family holidays. 
Celebrate honeymoons and special occasions 
in grand or boutique properties and head off 
on unforgettable adventures, from safaris with 
tented camps to seamlessly planned fly-drives. 
Endless activities include scenic golf courses, 
magical dive sites and lavish spa treatments,  
plus cultural excursions and many local musts.
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South East Asia - Cruise

Cruise

Board the sleek silhouette of a cruise ship and savour  
its glittering elegance as you set sail in search of an  
ever-changing horizon, finding a home in some of the 
world’s most glamorous harbours, spectacular islands 
and idyllic ports of call.

With an astonishing array of facilities and activities, guests can indulge in 
the things there is never time to do on land. Dine in exquisite restaurants 
serving food from around the globe, take in live entertainment, dance the 
night away or simply sip cocktails on deck. Add to all this the outstanding 
first-class service from attentive crew and sumptuous accommodation, 
and it is understandable why cruises attract guests time and time again.

To truly capture the joy of cruising, opt for one of the more intimate, 
luxurious ships of Silversea, Crystal Cruises, Regent Seven Seas Cruises, 
Seabourn, SeaDream Yacht Club and Star Clippers, each transporting 
guests to amazing destinations often out of reach of larger vessels.  
While these companies share similarities in terms of service and dedication 
to guest enjoyment, they differ in size, style and the unique voyage 
experiences they provide. Though magical in its own right, a cruise can also 
feature as part of a bespoke itinerary, designed to enhance a special travel 
experience and provide an altogether more relaxing means of discovery. 
Our chosen cruise partners offer a number of exciting itineraries which can 
be combined with any of our featured properties pre and post cruise. With 
endless combinations available there is sure to be something for everyone.

Silversea
Experience all-suite luxury cruising on one of the intimate Silversea 
ships. Understated sophistication and tastefully designed suites allow 
guests to enjoy a relaxed voyage, while a crew-to-guest ratio of nearly 
one-to-one promises exceptional service. Life onboard Silversea 
involves a myriad of all-inclusive delights, with leisurely days and  
refined evenings combining to create a welcoming atmosphere.

Regent Seven Seas Cruise
The impressive Regent Seven Seas fleet includes the larger all-suite and all-
balcony Seven Seas Mariner, Seven Seas Voyager and Seven Seas Explorer, 
with Seven Seas Splendor joining in 2020, while the smaller Seven Seas 
Navigator accommodates an exclusive 490 guests. Each voyage offers the 
highest levels of personal service, fine food and free unlimited shore excursions 
in all ports of call. 

SeaDream Yacht Club 
A welcome retreat for just over a hundred guests and nearly the same 
number of crew members, these inviting and relaxed voyages differ to 
those onboard larger ships. SeaDream Yacht Club’s twin mega-yachts 
navigate the seas in comfort, with 5-star service and facilities. The intimate 
size of SeaDream I and SeaDream II grants them the freedom to dock in 
otherwise inaccessible aquatic playgrounds. 

Crystal Cruises
Acclaimed for over two decades, Crystal Cruises boast first-class service, 
elegant spacious accommodation and a multitude of experiences, both on 
land and at sea. The larger ships Serenity and Symphony are joined by the 
intimate 62-guest yacht Crystal Esprit, and together combine to make 
up a luxurious all-inclusive fleet. Crystal Endeavor, a 200-guest all-suite 
luxury expedition yacht, will join the fleet in 2020. 

Seabourn 
Luxurious and sophisticated, enjoy all that these vessels have to offer, from 
the all-suite accommodation, welcoming social spaces and delicious dining 
venues, to the thoughtful activities and entertainment. The award-winning 
Seabourn Odyssey, Seabourn Sojourn, Seabourn Quest and Seabourn 
Encore were joined in 2018 by Seabourn Ovation, helping to ensure that 
this remains the youngest and most modern fleet at sea.

Star Clippers
These impressive ships, including the full-rigged, five masted Royal 
Clipper, epitomise the elegance of the grand age of sailing. Operating 
three of the world’s largest and tallest sailing ships, passengers enjoy the 
lifestyle and laid-back atmosphere of a private yacht. Carrying between 
170 and 227 guests, the Royal Clipper, Star Clipper and Star Flyer offer 
intimate voyages around the world.

“Once you’ve tried luxury cruising, you won’t want to cruise 
any other way; being on a smaller vessel you’re able to visit 
special destinations where larger cruise lines would not be 
able to go. Then after a day exploring, you can relax in your 
plush private suite, dine on award-winning cuisine and enjoy 
the fabulous on-board entertainment.”

Julie Hammond
Reservations Manager
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South East Asia - Introduction

Home to destinations forged by the elements, the 
landscapes of South East Asia enthral with spectacular 
natural sights. These are lands carved by mighty 
volcanoes, rippling rivers and impenetrable jungles, 
surrounded by golden coastlines, vibrant seas and idyllic 
islands. As well as stunning scenery, this part of the 
world is an exciting blend of colourful culture, ancient 
ruins and adventures both on land and at sea.

With so much to see and do, visits to our featured destinations would take 
a lifetime to even scratch the surface, as there is no end of iconic sights, 
world-class accommodation, authentic cuisine bursting with flavour and 
engaging local people. In our opinion the best way to explore South East 
Asia is with an inspirational multi-centre journey, personally tailored to suit 
you. We meticulously devise individual itineraries to make the most of every 
captivating country you encounter, incorporating unique activities, enriching 
experiences and stays in carefully selected properties along the way.

From the cities to the rural villages, the jungles to the sands, an 
intoxicating medley awaits. Discover Thailand’s glorious Golden Triangle, 
the floating markets of Bangkok or even the underwater world of the 
Similan and Surin Islands. Absorb the wonders of Cambodia, exploring the 
impressive temples of Angkor Wat, the remote wilderness of the national 
parks or the paradise islands of the Koh Rong Archipelago. Get up close 
to the vs in Borneo or take in the fusion of old and new worlds in Vietnam, 
Singapore and Hong Kong. Relax on the blissful beaches of Bali and 
Lombok or voyage to other hidden isles just waiting to be enjoyed.

Wherever and however you choose to experience these exotic lands, there 
is sure to be the perfect combination of destinations, accommodation, 
memorable moments and personalised extras for you to make the very 
most of your Lusso holiday.

Inside

South East Asia
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“Thailand is a country you can visit time and time again; the 
weather’s great, the beaches are beautiful and the food’s delicious. 
There really is something for everyone. I’d recommend a multi-
centre holiday combining the city with adventure and beach.”

Danielle Walker
Sales Manager 

Join Thailand’s warm and radiant smiling locals in their love of the 
country’s way of life. From blissful beaches to religious monuments, 
contemporary comforts to traditional customs, Thailand is a colourful 
combination of character, cuisine and culture. 

Absorb breathtaking scenery, from the lush jungles, misty mountains, 
hill-tribe villages and tranquil rice paddies, to the glistening coasts with 
waters lapping at the shores. Meander down the mighty Mekong River 
in a traditional long-tail boat, visit floating markets, take guided trips 
to the numerous national parks or witness amazing wildlife, including 
sighting elephants as they bathe in the river waters. Unrivalled for 
exotic getaways, Thailand’s islands and beaches of the south attract sun 
worshippers and watersports enthusiasts, while the dense jungles of the 
north are a natural playground for trekkers and wildlife spotters. 

By contrast, venture into the urban centres, where streets are alive with 
rich multifaceted personality, from laid-back Chiang Rai on the banks of 
the Kok River to the thriving capital, Bangkok. Enduringly popular among 
travellers, Thailand’s diverse destinations, ancient ruins, ornate palaces 
and temples, not to mention mouth-watering food, all combine to make 
this a perfect multi-centre holiday destination. 

Featured Destinations
Islands & Beaches  p18
Including: Khao Lak, Phuket, Koh Yao Noi, Krabi, Koh Kood, Koh Samui

Chiang Mai  p32

Golden Triangle  p33

Luxury Rail  p34

Bangkok  p35

Important Information
How to get there  British Airways, Thai Airways and EVA Air fly direct 
from London to Bangkok with onward connections to regional airports. 
Qatar Airways fly from 6 UK airports (via Doha) to Bangkok, Phuket,  
Krabi and Chiang Mai. Emirates fly from 8 UK airports (via Dubai) and 
Etihad Airways from 2 UK airports (via Abu Dhabi) to Bangkok and Phuket. 

GMT  +7 hours

Currency  Thai Baht

Flight time  11 hours 30 minutes

Tourist office  www.tourismthailand.org

Ideal to combine with  Laos, Cambodia, Vietnam, Dubai,  
Abu Dhabi, Bhutan

Thailand
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Thailand

Where can I find Thailand's most 
beautiful beach? 
“I would have to say on Koh Samui, at either the 
Four Seasons or the Banyan Tree. Even though 
there are no private beaches in Thailand, no one 
else but hotel guests can really get to these. Wake 
up early and you may be lucky enough to enjoy it 
entirely to yourself – bliss!” 

What's your must-do in Thailand? 
“Definitely take a trip in a tuk-tuk – it’s great  
fun at night when the city (Bangkok) really  
comes to life! Feel the buzz, bright lights and  
wafts of delicious street food as you whizz  
around like a local.”

Which hotel on the mainland is your 
favourite and why? 
“Well there’s two really – The Siam in Bangkok and 
the Four Seasons Chiang Mai. The Siam is just so 
different from your usual city hotel; the location 
beside the Chao Phraya River is ideal and then 
there’s this beautiful boutique interior filled with 
antiques - very unique and very stylish.”

Where would you like to visit that you 
haven’t yet been? 
“I would love to go to Chiang Rai to see the 
elephants in their natural environment. I’d take my 
family with me next time too. Thailand isn’t just a 
fly and flop destination, there’s so much to see and 
do for all ages.”

Most breathtaking view? 
“The view from Six Senses Yao Noi is gorgeous.  
It overlooks Phang Nga Bay where a scattering of 
limestone karsts jut out from the sea – drinking 
cocktails at The Den Bar with that view was 
unforgettable.”

Inside Thailand with

Danielle Walker

Koh Kood

With powder soft sands, clear waters and limited development, this tropical 
oasis feels far removed from the larger livelier islands. Instead you will find 
beautiful jungles and waterfalls, pristine reefs for snorkelling and quaint villages. 

Average temperature: 32˚C
Best time to visit: November, December, January, February, March
Ideal for: Beach, Romance, Snorkelling, Diving, Watersports, Wellness

Koh Samui

From the cool atmosphere of Lamai and Chaweng Beaches, to the hidden 
charm of timeless Bophut Fisherman Village, Koh Samui offers a broad appeal 
to travellers. Plus with low rainfall from July to September it’s also a great choice 
for family holidays. A host of activities include watersports, golf and visiting the 
impressive Ang Thong Marine Park, an archipelago of 42 tropical islands.

Average temperature: 32˚C
Best time to visit: February, March, April, May, June, July, August, September
Ideal for: Beach, Watersports, Snorkelling, Diving, Wellness, Golf

Krabi

This ‘Emerald of the Andaman Sea’ is home to stunning scenery both inland and at 
sea. Discover a jungle-clad interior with towering limestone cliffs, caves, waterfalls 
and exotic wildlife or view the islands and rocky outcrops along the coast, including 
white sand beaches, coral reefs and intricate cave systems. Krabi’s town centre also 
boasts a lively restaurant and bar scene for those seeking nightlife.

Average temperature: 31˚C
Best time to visit: November, December, January, February, March
Ideal for: Beach, Romance, Watersports, Snorkelling, Trekking, Wellness

Koh Yao Noi

Located equidistant from Phuket and mainland Krabi, in the middle of Phang 
Nga Bay, the island of Koh Yao Noi feels a long way from the tourist hotspots. 
Delightfully untouched, this laidback island is characterised by its simple way  
of life, with wooden houses, rubber plantations, mangroves and fishing villages. 

Average temperature: 31˚C
Best time to visit: November, December, January, February, March
Ideal for: Beach, Romance, Watersports, Snorkelling, Diving, Trekking

Khao Lak

Flanked by sweeping beaches and clear waters, this peaceful corner of Thailand is 
located north of Phuket. Its picturesque landscape includes three National Parks 
perfect for trekking and discovery, while fabulous snorkelling and diving can be 
found at the nearby Similan and Surin Islands. Combining tropical charm with 
luxury beachfront accommodation, Khao Lak offers visitors an idyllic retreat.

Average temperature: 31˚C
Best time to visit: November, December, January, February, March
Ideal for: Beach, Romance, Watersports, Snorkelling, Diving, Trekking

Phuket

Thailand’s largest and most popular island, Phuket offers something for everyone, 
from couples and groups of friends, to adventurous families with a taste for the 
exotic. Along the coasts lie spectacular beaches, flanked by luxury resorts with 
fabulous golf and spa facilities, plus the island is within easy reach of both Koh Phi 
Phi's popular dive sites and the famed, national-park-protected, Similan Islands. 
Other attractions include cultural sights, temples, national parks and delightful 
Phuket Town.

Average temperature: 31˚C
Best time to visit: November, December, January, February, March
Ideal for: Beach, Culture, Nightlife, Watersports, Snorkelling, Diving, Golf

Golden Triangle

The Golden Triangle is where the borders of Thailand, Myanmar and Laos 
converge and where some of the country’s oldest civilisations remain to this 
day. Spend a day in the presence of elephants, perhaps feeding them and 
watching as they bathe in the river or head out on hikes to encounter a variety 
of indigenous hill-tribes. Cruise the Mekong River in a long-tail boat, winding 
your way from Chiang Mai to Chiang Rai past Chiang Dao, best known for its 
astonishing cave complex.

Average temperature: 30˚C
Best time to visit: November, December, January, February, March, April
Ideal for: Culture, Wildlife, Trekking, Wellness

Chiang Mai is Thailand's second city, the smaller, more relaxed version of 
Bangkok with plenty to see and do by way of cooking classes, temple visits, and 
absorbing the culture. Visit Wat Prathat Doi Suthep, a mountaintop temple with 
views across the city. Experience the best street food at the nightly Chiang Mai 
Gate Market, a place where vendors sell everything from spice infused dishes 
to sweet desserts or play a round of golf on the various local courses that offer 
scenic rounds in lush green surroundings.

Average temperature: 30˚C
Best time to visit: November, December, January, February, March, April
Ideal for: Culture, Cuisine, Shopping, Trekking, Wellness, Golf

Chiang Mai

Thailand

In the know

Bangkok

This is a city where modern energy and traditional culture collide. Peruse the 
floating markets, which once earned the city the nickname “Venice of the East”, 
where you will be able to buy fresh foods and interact with the friendly locals, or 
take in the flamboyant nightlife. No trip to Bangkok is complete without a visit to 
the Grand Palace, with its spectacular structures plus the plethora of Temples, 
such as Wat Pho, Wat Arun and Wat Traimit which are also a sightseeing must.

Average temperature: 32˚C
Best time to visit: November, December, January, February, March, April
Ideal for: History, Culture, Cuisine, Shopping, Nightlife

15
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E N H A N C E  Y O U R  E X P E R I E N C E  -  O U R  S U G G E S T I O N S

Contact your travel agent to book your Lusso holiday

“This itinerary is a perfect 
introduction to the highlights of 
Thailand; it’s beautifully varied, 
covering everything from the 
capital Bangkok to Chiang Mai  
in the cultural north to island  
life and beaches.”

Designed by

Danielle Walker

Thai Boxing

Venture out on the water in your own private 
boat, where you can cruise the Similan and 

Surin Islands or Phang Nga Bay. Experience 
snorkelling and diving in waters renowned for 

their marine life and reefs only metres from the 
soft white sands, enjoying a gourmet lunch or 

picnic on an island as part of the day.

Private Boat CharterElephant Experience

Interact with these majestic creatures in their 
natural surroundings, with the chance to 

observe them play, assist with their feeding 
or even walk with them through the jungle 

greenery. Ethical elephant sanctuaries offer 
unique learning experiences, allowing visitors  

to get up close to one of nature's most 
intelligent gentle giants.

Discover the art of Muay Thai, learning this Thai 
tradition under expert tuition in The Siam’s fully 
equipped gym. More than just a fighting sport, 
Muay Thai improves both your fitness and your 
emotional wellbeing, with a variety of training 
programmes ranging from one day to a week 
and tailored to your abilities and fitness levels.

N U M B E R  O F  D AY S

13 Days

P R I C E S  F R O M
12 nights/13 days from £2,980
Prices are per person based on 2 people sharing a room  
including economy flights from London.

YO U R  I T I N E R A R Y  I N C L U D E S 
Itinerary starts in Bangkok and ends in Khao Lak •  
Private transfers throughout • Hotel accommodation  
as detailed • Daily breakfast at Anantara Layan Phuket Resort 
and The Sarojin • Private guided touring • Domestic flights.

D AY  1  -  L O N D O N  T O  B A N G KO K

You will be met on arrival at the airport and transferred to The Peninsula Bangkok for a 2 night stay. Set beside 
the Chao Phraya River, this elegant hotel is ideally located to enjoy the buzz of the city yet also offers a great 
place to retreat to with its Peninsula Spa and outdoor pool.

D AY  2 -  B A N G KO K

After breakfast in the hotel you will head out on a private guided tour to discover the Grand Palace, a ‘must 
see’ for all visitors. This architectural wonder and former royal residence is adorned with golden stupas, 
shimmering pillars and walls encrusted with colourful mosaics. Amid the grounds you will also find Wat Phra 
Kaew, regarded as Thailand’s most sacred Buddhist temple and from here you will visit Wat Po, famed for its 
giant reclining Buddha. The remainder of the day is free to spend at leisure.

D AY  3 -  B A N G KO K  T O  C H I A N G  M A I

This morning you will be collected from your hotel and transferred to Bangkok Airport for the short flight to 
Chiang Mai. On arrival you will be met and taken to the Four Seasons Resort Chiang Mai for a 2 night stay. 
Spend the afternoon at leisure, perhaps enjoying the resort’s activities and amenities, including an infinity 
pool, cookery classes, golf or even a Thai boxing class.

D AY  4 -  C H I A N G  M A I

Today you will enjoy a private tour of Chiang Mai, exploring the charming city in a single seat Tri Shaw peddled 
by a local driver. Take in the amazing sights, passing temples and monasteries, as well as markets bustling with 
lively locals. Stop to explore Wat Pra Singh and the Monastery of the Lion Lord, or take the opportunity to 
attend a Monk Blessing Ceremony, where monks chant their mantras and sprinkle holy water for prosperity.

D AY  5 -  C H I A N G  M A I  T O  P H U K E T

In the morning you will be collected from the hotel and transferred to the airport for your direct flight to 
Phuket. On arrival you will then be driven to Anantara Layan Phuket Resort for a 4 night stay. Set along a 
secluded stretch of Layan Beach, the resort occupies a picturesque location on Phuket’s western coast and  
is the perfect spot for couples and families.

D AY S  6 T O  8 -  P H U K E T

Spend these days enjoying all that the resort and Phuket have to offer. Unwind with signature Anantara Spa 
journeys, try an array of watersports, or explore the island independently.

D AY  9 -  P H U K E T  T O  K H A O  L A K

Today you will be collected from your hotel and transferred north to Khao Lak for a 4 night stay at The Sarojin. 

D AY S  1 0 T O  12 -  K H A O  L A K

Make the most of this boutique hotel’s idyllic location close to Khao Sok National Park, with opportunities 
to go trekking and bamboo rafting. The property is also just a short boat ride away from the famed Surin and 
Similan Islands with their exceptional diving. Whatever your preference, the personal guides and inspired 
‘imagineer’ will create bespoke experiences to ensure that you make the very most of your time here.

D AY  1 3 -  P H U K E T  T O  L O N D O N

Today you will be collected from The Sarojin and transferred back to Phuket Airport for your return flight  
to the UK.

T H A I L A N D  M U L T I - C E N T R E  I T I N E R A R Y

A Taste of Thailand

Chiang Mai

Bangkok

Phuket

Khao Lak

G U L F  O F  
T H A I L A N D
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Phuket

Rosewood Phuket

Set in 43 acres of lush hillside along a stretch of idyllic beach in 
secluded Emerald Bay, this exciting new addition to Phuket’s 
collection of luxury properties is Rosewood Hotels & Resorts' first 
step into South East Asia. 

Overlooking the Andaman Sea with Patong Beach and Kalim across the bay, 
the resort makes the most of its picturesque setting on one of the last remaining 
secluded beaches in Phuket. All of the 71 pavilions and villas offer guests 
residential-style living spaces, showcasing Thai design influences with private 
pools and sweeping ocean views. Dine on fresh seafood at the rustic beachside 
restaurant, Ta Khai, or sample Italian cuisine at Red Sauce, featuring produce 
grown on the estate. For something delightfully low key, head to The Shack by  
the pool with its wood-fired oven and charcoal grill serving fresh seafood dishes  
or take in the relaxed atmosphere and music at Mai bar while sipping cocktails  
at dusk. 

Embark on your own wellness journey in Asaya Spa, with signature treatments 
and therapies for both body and mind, or enjoy a workout in the fitness centre 
with its unique lifestyle layout. Take a dip in the beachside free-form pool with 
designated lap pool and activity area for kids, who will also love The Rosewood 
Explorers Club. Venture out to explore local landmarks, including Big Buddha 
and Wat Chalong, plus the world-renowned Phi Phi Islands and diving and 
snorkelling sites that lie just off-shore from the island.

P R I C E S 

7 nights from £2,700– Low Season   |   7 nights from £2,995 – High Season
Prices are per person based on 2 people sharing a Partial Ocean Pool Pavilion, inclusive of breakfast,  
private transfers and economy flights from London.

S P E C I A L  O F F E R S 

Early Booking, Free Nights, Honeymoon.

T H I N G S  Y O U  S H O U L D  K N O W

Transfer: 1 hour by road from Phuket Airport. 

Accommodation & Facilities: 54 Pavilions and 17 Villas, 3 Restaurants, 1 Bar, 1 Pool, Asaya Spa, Kids 
Club 4-12 years, Babysitting, Complimentary Wi-Fi, Fitness Centre, Yoga, Thai Boxing, Bicycles, Kayaks, 
Paddle Boards, Skim Boards, Snorkelling. 

P R I C E S 

7 nights from £1,395 – Low Season   |   7 nights from £2,210 – High Season
Prices are per person based on 2 people sharing a Garden Residence, inclusive of breakfast, private transfers 
and economy flights from London.

S P E C I A L  O F F E R S 

Early Booking, Honeymoon, Added Value.

T H I N G S  Y O U  S H O U L D  K N O W

Transfer: 1 hour by road from Phuket Airport. 

Accommodation & Facilities: 56 Residences and Suites, 2 Restaurants, 2 Bars, 1 Pool, Pathway Spa, 
Babysitting, Complimentary Wi-Fi, Fitness Centre, Yoga, Pilates, Bicycles, Kayaks, Windsurfing, Sailing, 
Child restrictions apply.

Showcasing extraordinary attention to detail, The Sarojin is a 
boutique resort set beside an 11 kilometre stretch of beach in Khao 
Lak. Located close to Khao Sok National Park, it is also just a short 
boat ride away from the famed Surin and Similan Islands. 

The resort continues to demonstrate the same commitment to service as the 
legend after which it is named; that of the Lady of Sarojin who was responsible 
for the smooth running of the residence and the comfort of guests. Housed in 
low-rise buildings, 56 residences and suites blend space, privacy and style and 
are complete with balconies or garden areas, while some have private plunge or 
luxurious Jacuzzi pools. Indulge in the resort’s delicious cuisine, including all day  
à la carte breakfast accompanied by sparkling wine served until 6pm, Thai and  
South East Asian dishes at Edge and refined yet relaxed Mediterranean fare at Ficus. 
Guests can also opt for a romantic meal in their own private sala, on the beach, 
beside a jungle waterfall, on a private island or in another setting of your choice.

Listen to the sounds of the ocean while enjoying a treatment in the peaceful 
Pathways Spa or take advantage of the beach location with a choice of watersports 
and exceptional diving at nearby islands. Being close to a number of national parks, 
the resort is perfect for active pursuits such as jungle trekking and bamboo rafting. 
Whatever your preference, the personal guides and inspired ‘imagineer’ will create 
bespoke experiences to ensure that you make the very most of your stay. 

Thailand

Khao Lak
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P R I C E S 

7 nights from £1,740 – Low Season   |   7 nights from £2,295 – High Season
Prices are per person based on 2 people sharing a Banyan Pool Villa, inclusive of breakfast,  
private transfers and economy flights from London.

S P E C I A L  O F F E R S 

Early Booking, Free Nights, Reduced Rates, Family, Honeymoon, Anniversary, Added Value.

T H I N G S  Y O U  S H O U L D  K N O W

Transfer: 25 minutes by road from Phuket Airport.

Accommodation & Facilities: 175 Villas, 6 Restaurants, 2 Bars, 1 Pool, Banyan Tree Spa, Turtle Kids 
Club 4-12 years, Babysitting, Complimentary Wi-Fi, Fitness Centre, Yoga, Pilates, Tennis, Golf, Bicycles, 
Kayaks, Paddle Boards, Windsurfing, Body Boarding, Child restrictions apply. 

A sanctuary for the senses, Banyan Tree Phuket sits on the shores of 
Bang Tao Bay nestled alongside the golden sands and gentle waves 
of the Andaman Sea. Blending seamlessly with the surroundings, the 
resort treats guests to luxury, seclusion and romance in its purest form.

Wake in one of the resort’s sumptuous Thai-style villas featuring Asian-inspired 
interiors, walled gardens and private pools. Opt for the boutique retreat of the 
DoublePool Villas with one to three bedrooms and decadent finishes or the Spa 
Sanctuary Pool Villas that are the epitome of romance and rejuvenation. Casting 
breathtaking views over the surrounding saltwater lagoon, the resort is one of 
Thailand’s flagship properties, combining spacious accommodation with an exotic 
setting. The iconic Banyan Tree Spa is the perfect place to enhance your sense 
of wellbeing, providing an enticing blend of holistic treatments performed in 
pavilions designed to recreate royal Thai salas.

Satisfy your appetite dining on delectable Thai cuisine at Saffron, enjoy mouth-
watering Mediterranean and Asian fare at The Watercourt restaurant, or opt for 
the intimate experience of in-villa dining or an in-villa barbecue. Take time to 
enjoy both leisurely and energetic activities, from Yoga classes and batik painting, 
to scuba diving, sailing and trekking. For golf enthusiasts the Laguna Golf Phuket 
challenges those of all abilities with its scenic 18-hole course, which meanders 
through the labyrinth of lagoons along the way.

P R I C E S 

7 nights from £1,245 – Low Season   |   7 nights from £1,490 – High Season
Prices are per person based on 2 people sharing a Deluxe Palm Room, inclusive of breakfast,  
private transfers and economy flights from London.

S P E C I A L  O F F E R S 

Early Booking, Free Nights, Reduced Rates, Complimentary Room Upgrade, Honeymoon, Anniversary.

T H I N G S  Y O U  S H O U L D  K N O W

Transfer: 25 minutes by road from Phuket Airport. 

Accommodation & Facilities: 97 Rooms, Suites and Penthouses, 1 Restaurant, 2 Bars, Wine Room, 2 Pools, 
Sun Spa Esthederm, Babysitting, Complimentary Wi-Fi, Gym, 2 Beach Clubs, 1 Beach Lounge. 

Phuket

Twinpalms Phuket

This uniquely designed resort is situated close to Surin Beach on 
Phuket’s beautiful west coast, a part of the island where crowds are 
fewer and stretches of golden sand are aplenty. Private and blissfully 
secluded, Twinpalms Phuket is perfect for those seeking a relaxing 
and romantic getaway. 

Surrounded by lush swaying palms, a mere 97 stylish and spacious rooms, suites 
and penthouses each feature a private terrace overlooking the pool and tropical 
gardens. The 21 Penthouses and Duplex Pool Suites boast double height ceilings 
with light-filled living spaces, added luxury amenities and private pools. Take in the 
atmosphere of dining by the beach at the innovative Palm Seaside Restaurant, 
Lounge & Bar serving a fusion of Thai and Western dishes, or fresh Mediterranean 
fare at Catch Beach Club with a weekly beach barbecue. Plus the chic HQ Beach 
Lounge is a great spot for light bites, cocktails and music. Although not located on 
resort, a complimentary “take me to” shuttle is available to all beach dining venues 
throughout the day. 

For a romantic candle-lit meal for two, Thai Sala offers a picturesque backdrop 
of the water garden. Cool off with a dip in the lagoon pool or feel energised by a 
few lengths of the impressive 50 metre lap pool. Those seeking a wellness retreat 
can opt for a workout in the well-equipped gym and sooth mind and body with a 
variety of treatments in the tranquil Sun Spa Esthederm. With fabulous beaches 
within easy reach, a day on the soft sands is also a must. 

Contact your travel agent to book your Lusso holidayThailand

Phuket

Banyan Tree Phuket
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Experience a true tropical oasis on Phuket’s western coast. Located 
on a lush hillside along a secluded stretch of Layan Beach, Anantara 
Layan Phuket Resort occupies a peaceful and picturesque setting 
with stunning sea views. 

Guests are spoilt for choice with a luxurious collection of 30 rooms and suites,  
as well as 62 impressive pool villas and residences that offer complete privacy.  
All of the guestrooms are modern and spacious with balconies boasting wonderful 
views, plus the range of villas with one or two bedrooms and private pools ensure 
there is a choice of size and layout to suit both couples and families. Experience 
award-winning Japanese dishes at Zuma's seasonal pop-up restaurant, indulge the 
taste buds on traditional Thai dishes at Dee Plee or enjoy Mediterranean fare at 
Sala Layan. Unwind with a tipple or two at The Mojito Factory, Phuket's newest 
pop-up beach bar, or sip cocktails poolside at Breeze. 

For something more memorable, experience a romantic meal for two with ‘Dining 
By Design’ in a special spot of you choice. Relax with signature Anantara Spa 
journeys, take a cookery class at Spice Spoons or play golf at a local course. Take off 
on day trips to some of the world’s most scenic spots, like Phi Phi and the legendary 
waters of the Similan Islands, or take a long-tail boat tour of blissful beaches nearby. 
Meanwhile young ones can have hours of fun at the Chang Kids Club.

P R I C E S 

7 nights from £1,330 – Low Season   |   7 nights from £1,790 – High Season
Prices are per person based on 2 people sharing a Premier Room, inclusive of breakfast,  
private transfers and economy flights from London.

S P E C I A L  O F F E R S 

Early Booking, Reduced Rates, Honeymoon, Anniversary, Added Value.

T H I N G S  Y O U  S H O U L D  K N O W

Transfer: 25 minutes by road from Phuket Airport.

Accommodation & Facilities: 92 Rooms, Suites, Villas and Residences, 3 Restaurants, 2 Bars, 2 Pools,  
Spa, Chang Kids Club 4–12 years, Babysitting, Complimentary Wi-Fi, Fitness Centre, Yoga, Bicycles, 
Tennis, Kayaks, Snorkelling, Diving, Sailing. 

Encased in tropical beauty, this contemporary retreat offers guests high levels of privacy and 
tranquillity. Nestled beside Mai Khao Beach are 91 spacious and luxurious villas, all featuring 
decked outdoor areas and a private pool. Savour Thai-style tapas and cocktails at The Tree 
House, authentic local flavours at La Sala, or delicious seafood barbecues at Sea.Fire.Salt,  
all with wine gurus on hand to suggest the perfect pairing. Experience Ayurvedic treatments 
in the Anantara Spa, swim in the infinity pool by the beach, dive in the pristine ocean waters 
or even take cooking classes in Spice Spoons cookery school. Venture out of the resort  
to explore the island, from trekking through the dense jungle, to taking a day cruise to  
the Similan Islands.

P R I C E S 

7 nights from £1,850 – Low Season   |   7 nights from £2,535 – High Season
Prices are per person based on 2 people sharing a Pool Villa, inclusive of breakfast, private transfers  
and economy flights from London.

S P E C I A L  O F F E R S 

Early Booking, Reduced Rates, Honeymoon, Anniversary, Added Value.

T H I N G S  Y O U  S H O U L D  K N O W

Transfer: 15 minutes by road from Phuket Airport.

Accommodation & Facilities: 91 Villas and Residences, 3 Restaurants, 1 Bar, 1 Pool, Anantara Spa, Kids Club 4-12 years, 
Babysitting, Complimentary Wi-Fi, Fitness Centre, Yoga, Bicycles, Tennis, Kayaks, Windsurfing, Sailing,  
Cooking Classes. 

Phuket

Anantara Mai Khao Phuket Villas

P R I C E S 

7 nights from £2,665 – Low Season   |   7 nights from £2,860 – High Season
Prices are per person based on 2 people sharing an Ocean View Pool Junior Suite inclusive of breakfast,  
private transfers and economy flights from London.

S P E C I A L  O F F E R S 

Early Booking, Reduced Rates.

T H I N G S  Y O U  S H O U L D  K N O W

Transfer: 25 minutes by road from Phuket Airport.

Accommodation & Facilities: 63 Suites, Villas and Residences, 3 Restaurants, 1 Bar, 1 Pool, Spa, Trisara Kids Club  
4–12 years, Babysitting, Complimentary Wi-Fi, Gym, Yoga, Tennis, Kayaks, Paddle Boards, Snorkelling. 

Intimate and exclusive, Trisara is located on Phuket's northwest coastline overlooking its own 
picturesque bay. 63 pool villas, suites and residences boast exceptional views of the ocean, 
each exhibiting ample Thai-styled luxury with grey marble infinity pools and teak decks. Larger 
private residences feature between two and seven bedrooms, private pools and dedicated 
staff. Three restaurants set close to the beach form the cornerstone of Trisara's culinary 
experiences and serve a variety of menus spanning from east to west, including prestigious 
PRU, the island’s only Michelin-starred restaurant. The resort also boasts an indulgent spa, 
gym, energetic and leisurely land and watersports, plus many other enticing activities.

Thailand

Phuket

Anantara Layan Phuket Resort

Phuket

Trisara
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P R I C E S 

7 nights from £2,010 – Low Season   |   7 nights from £3,575 – High Season
Prices are per person based on 2 people sharing a Hideaway Pool Villa, inclusive of breakfast,  
private transfers and economy flights from London.

S P E C I A L  O F F E R S 

Early Booking, Free Nights, Honeymoon.

T H I N G S  Y O U  S H O U L D  K N O W

Transfer: 20 minutes by road from Phuket Airport followed by a 45 minute boat transfer.

Accommodation & Facilities: 55 Villas, 4 Restaurants, 1 Bar, 1 Pool, Six Senses Spa, Babysitting, 
Complimentary Wi-Fi, Gym, Yoga, Tennis, Bicycles, Kayaks, Snorkelling, Diving, Sailing. 

Combining natural elements with modern architecture, a beautiful 
island setting and excellent personal service, this hideaway really is 
a treat for the senses. Situated halfway between Phuket and Krabi on 
the island of Yao Noi, the 24 acre Six Senses Yao Noi resort boasts 
breathtaking views over Phang Nga Bay. 

Constructed with local materials, secluded and peaceful resort villas feature  
a private infinity-edge pool, sundeck and butler service, making them perfect  
for couples or families. Savour Thai flavours in The Living Room, gourmet 
European cuisine in The Dining Room and relaxed fare at the Hilltop Restaurant. 
In The Den, sip delicious cocktails and beverages while sitting back on suspended 
day beds and listening to music or snacking on Asian and Western tapas.  
For something a little more bespoke, personal butlers can arrange anything from 
champagne breakfasts and private picnics to an evening barbecue beneath the stars.

As one might expect of Six Senses, the resort boasts a magnificent holistic spa, 
offering therapeutic menus of treatments to rejuvenate and revitalise the senses. 
An Experiences Team are also on hand to help you choose from a multitude of 
activities and excursions both adventurous and leisurely, from kayaking, rock 
climbing and diving to Yoga, cookery classes, island hopping cruises and much more. 

P R I C E S 

7 nights from £2,280 – Low Season   |   7 nights from £2,740 – High Season
Prices are per person based on 2 people sharing a One Bedroom Sky Pool Villa, inclusive of breakfast,  
private transfers and economy flights from London.

S P E C I A L  O F F E R S 

Early Booking, Family, Honeymoon.

T H I N G S  Y O U  S H O U L D  K N O W

Transfer: 45 minutes by road from Phuket Airport.

Accommodation & Facilities: 34 Villas, 1 Restaurant, 1 Bar, 1 Pool, Infinite Luxury Spa, The Kids Club 
4–12 years, Babysitting, Complimentary Wi-Fi, Fitness Centre, Yoga. 

Situated on a private hill overlooking Kata Beach and Koh Pu and 
only a short walk from the town of Kata, this blissful 5-star resort is 
peaceful, stylish and picturesque. Sleek and modern, the property's 
private pool villas and signature Sky Villas are spacious, luxurious 
and offer an array of comforts.

Perfect for family escapes or romantic getaways, these stylishly designed villas 
all feature large terraces with private pools ranging from 7 to 14 metres plus all of 
the accommodations boast uninterrupted ocean views. Indulge on delicious Thai 
specialities or international cuisine with a Mediterranean flair at The Restaurant. 
Sit back with creative cocktails at the Lounge and Bar against an idyllic sunset 
backdrop or enjoy a unique destination dining experience on The Rocks, with 
bespoke meal choices.

Retreat to the award-winning Infinite Luxury Spa for personalised treatments 
tailored to pamper each guest with innovative therapies and facilities. Thai cooking 
classes are a great way to learn about the local cuisine while Yoga sessions are 
also available either one-to-one or as a group. Various land and ocean adventures 
await active guests, from big game fishing, sailing and kayaking to island 
excursions, temple tours, golf and zip lining in the forest. 

Thailand

Koh Yao Noi

Six Senses Yao Noi
Phuket

Kata Rocks
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The remote island of Koh Kood, located off the east coast of Thailand 
close to Cambodia, boasts not only untouched natural beauty, but is 
also home to the striking Soneva Kiri. 

This luxurious resort is indigenously designed and ecologically constructed to 
sit seamlessly within the landscape, preserving the island and its pure waterfalls, 
crystal waters and traditional village life. A unique, intimate resort, Soneva Kiri 
boasts 26 villa suites and 8 private reserves, located either along the beachfront 
or on the hillside. Each of the villa suites feature a private, crescent-shaped 
infinity pool, decked terraces and spacious living areas. Alternatively, stay in one 
of the exclusive reserves, each featuring private pool, multiple bedrooms and 
individual features such as a separate gym, spa treatment area and deck.

As well as dining in the privacy of your villa, dine high up in the trees in a Treepod, 
under moonlight on the beach, open-air by lanterns at Benz’s or in The Dining 
Room. Each dining option incorporates fresh produce sourced from the resort’s 
own organic fruit and vegetable gardens. Partake in live cooking classes, try a 
unique body treatment in the Six Senses Spa, watch classic movies under the 
stars or opt for various land and watersports while young ones spend fun-filled 
hours in The Den, a giant moulded bamboo playground shaped like a manta ray.

P R I C E S 

7 nights from £2,890 – Low Season   |   7 nights from £4,310 – High Season
Prices are per person based on 2 people sharing a Bayview Pool Villa Suite, inclusive of breakfast,  
light aircraft transfers and economy flights from London.

S P E C I A L  O F F E R S 

Early Booking, Free Nights, Family, Honeymoon, Anniversary, Added Value.

T H I N G S  Y O U  S H O U L D  K N O W

Transfer: 1 hour and 10 minute flight from Bangkok Airport.

Accommodation & Facilities: 34 Suites and Reserves, 4 Restaurants, 2 Bars, 1 Pool, Six Senses Spa,  
The Den Kids Club 5–12 years, Babysitting, Complimentary Wi-Fi, Fitness Centre, Yoga, Tennis, Paddle 
Boards, Snorkelling, Diving, Wake Boarding. 

Rayavadee is set on the lush tropical Phranang Peninsula bordering 
the Krabi Marine National Park. Overlooking the Andaman Sea and 
surrounded by towering limestone cliffs, the resort is among the finest 
in Thailand.

Reminiscent of a Southern Thai village, 96 two-storey pavilions and 5 unique villas 
are dotted throughout tropical gardens and coconut groves, all featuring spacious 
and stylish interiors while their circular design blends perfectly with the natural 
surroundings. Varying in size and layout, pavilions and villas have various features, 
including private gardens and outside living areas, and in some cases, freshwater 
Jacuzzis or pools. From the conveniently located Family Villa with easy access to 
all of the resort’s facilities, to the Phranang Villas hidden in the limestone cliffs 
and others in-between, there is sure to be an accommodation type to suit you.

Four outstanding dining venues will captivate your taste buds with cuisine of 
the highest standards, from international fare in the Raya Dining restaurant to 
authentic Thai dishes at the seaside venue, Krua Phranang. Spend your days 
exploring the surrounding islands, rejuvenating at the superb Rayavadee Spa or 
enjoying any of the many watersports. Laze beside the resort’s beautiful pool,  
or take advantage of the well-equipped fitness centre, tennis and squash courts. 
Regularly scheduled activities are also available to guests of Rayavadee, including 
snorkelling, hiking, rock climbing and Thai cookery classes.

P R I C E S 

7 nights from £1,730 – Low Season   |   7 nights from £2,090 – High Season
Prices are per person based on 2 people sharing a Deluxe Pavilion, inclusive of breakfast,  
private transfers and economy flights from London.

S P E C I A L  O F F E R S 

Early Booking, Free Nights, Honeymoon.

T H I N G S  Y O U  S H O U L D  K N O W

Transfer: 25 minutes by road from Krabi Airport followed by a 15 minute boat transfer.

Accommodation & Facilities: 101 Pavilions and Villas, 4 Restaurants, 1 Bar, 1 Pool, Rayavadee Spa, 
Babysitting, Complimentary Wi-Fi, Fitness Centre, Tennis, Squash, Kayaks, Snorkelling,  
Windsurfing, Sailing. 

Koh Kood

Soneva Kiri

Thailand
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P R I C E S 

7 nights from £1,525 – Low Season   |   7 nights from £2,030 – High Season
Prices are per person based on 2 people sharing a One Bedroom Duplex Suite, inclusive of breakfast,  
private transfers and economy flights from London.

S P E C I A L  O F F E R S 

Early Booking, Reduced Rates, Family, Honeymoon, Anniversary, Added Value.

T H I N G S  Y O U  S H O U L D  K N O W

Transfer: 25 minutes by road from Koh Samui Airport.

Accommodation & Facilities: 96 Suites and Villas, 3 Restaurants, 2 Bars, 2 Pools, Santiburi Spa, Kids 
Club 4–12 years, Babysitting, Complimentary Wi-Fi, Fitness Centre, Yoga, Tennis, Golf, Bicycles, Kayaks, 
Windsurfing, Sailing. 

This peaceful beachside retreat is situated on the northern coastline 
of Samui, on one of the island’s most sought-after beaches, Mae Nam. 

With a wide crescent of golden sand, warm calm waters and shady coconut 
groves, the resort is perfect for couples and families looking to enjoy island life. 
Spread throughout the landscaped grounds are refurbished suites and villas 
offering modern design blended with modern Thai décor. Some of the villas 
feature their own private pool or Jacuzzi, others enjoy absolute beach frontage 
and the new Grand Reserve Pool Villas boast more than 250 square metres of 
contemporary accommodation. Enjoy an authentic taste of Thailand at Sala Thai, 
feast by the sea at The Beach House or snack at the poolside bar.

Take your pick from a wide array of watersports; paddle out on a kayak to watch 
the sunset or take a sailing lesson with the resort instructor, a championship 
catamaran sailor. Keep your feet on the ground with a round at Santiburi Samui 
Country Club’s 18-hole championship golf course, with reduced green fees 
and other perks for guests. There is also a variety of land-based sports available, 
including tennis, football and Muay Thai boxing. For younger guests, the Kids 
Club provides endless entertaining and educational activities, leaving adults free 
to take time for themselves. 

Retreat to this Four Seasons hideaway located at the tip of  
Koh Samui, an island adorned with sandy beaches and famed  
for its lush coconut groves.

Arrive at the resort and be greeted by the memorable sight of expansive doors 
opening onto views of the glistening Gulf of Siam. One of the island’s most 
exclusive properties, here guests are treated to exceptional accommodation, with 
villas boasting stylish and sumptuous living space with aqua-inspired interiors, 
ample privacy, delightful views and private infinity pool, as well as all of the 
luxurious amenities you would expect of a Four Seasons Resort. Dine at KOH, 
Thai Kitchen & Bar, featuring authentic flavours from the island, on the beach at 
the relaxed Pla Pla or in the comfort of your own villa. Sample decadent cocktails 
and rich rums at CoCoRum or watch a movie under the stars.

There is plenty to keep you occupied within the property, from invigorating 
beach sports and watersports to relaxing by the two main pools. Guests can also 
experience the holistic relaxation of The Spa, with soothing treatments in an 
idyllic setting while the complimentary Kids For All Seasons programme offers a 
variety of games and activities for young ones. Head outside and immerse in all 
that the area has to offer, from golf courses and boat rides, to canopy adventures 
and even elephant encounters. 

P R I C E S 

7 nights from £2,425 – Low Season   |   7 nights from £3,080 – High Season
Prices are per person based on 2 people sharing a One Bedroom Pool Villa on a room only basis,  
inclusive of private transfers and economy flights from London.

S P E C I A L  O F F E R S 

Early Booking, Reduced Rates, Honeymoon.

T H I N G S  Y O U  S H O U L D  K N O W

Transfer: 30 minutes by road from Koh Samui Airport.

Accommodation & Facilities: 71 Villas and Residences, 2 Restaurants, 2 Bars, 2 Pools, The Spa, Kids For 
All Seasons Club 4–12 years, Babysitting, Complimentary Wi-Fi, Fitness Centre, Yoga, Tennis, Kayaks, 
Paddle Boards, Snorkelling. 

Koh Samui

Santiburi Koh Samui
Koh Samui

Four Seasons Resort Koh Samui

Thailand Contact your travel agent to book your Lusso holiday
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P R I C E S 

7 nights from £2,435 – Low Season   |   7 nights from £3,075 – High Season
Prices are per person based on 2 people sharing a Deluxe Pool Villa, inclusive of breakfast,  
private transfers and economy flights from London.

S P E C I A L  O F F E R S 

Early Booking, Free Nights, Honeymoon, Added Value.

T H I N G S  Y O U  S H O U L D  K N O W

Transfer: 30 minutes by road from Koh Samui Airport.

Accommodation & Facilities: 88 Villas, 3 Restaurants, 2 Bars, 2 Pools, Banyan Tree Spa Samui, Kids 
Club 4–12 years, Babysitting, Complimentary Wi-Fi, Fitness Centre, Yoga, Bicycles, Kayaks, Snorkelling, 
Windsurfing, Sailing. 

Dotted across the hillside, Banyan Tree Samui benefits from 
contemporary open-concept accommodations interspersed among 
the tropical terrain, providing an atmosphere of space and intimacy.

All of the villas feature private infinity pools and wonderful views overlooking 
the gardens or sun-kissed beach and crystal waters of the bay. Choose from 
a selection of delicious dining venues, including the resort’s signature Thai 
restaurant Saffron, the more casual Sands restaurant located on the beach 
serving wood-fired dishes and even an intimate barbecue in the privacy of your 
own villa. Choose from an innovative list of carefully created cocktails at the  
Pool Bar, all specially formulated by Banyan Tree mixologists. As well as relaxing 
at the bar or by your own pool, indulge in some pampering at the award-winning 
Banyan Tree Spa Samui, offering an extensive menu of body and beauty treatments 
that are complemented by the hydrothermal wellness experiences available at  
The Rainforest hideaway.

Discover a wide selection of activities designed for all ages; feel invigorated in  
the gym or try watersports and Yoga classes while young ones delight in many 
fun-filled hours in the Kids Club. Travel by boat to the picturesque islands of  
the Angthong National Marine Park or experience a sightseeing tour to the  
Big Buddha Temple, Na Muang Waterfall and coconut plantation.

P R I C E S 

7 nights from £1,250 - Low Season   |   7 nights from £1,585 - High Season
Prices are per person based on 2 people sharing a Premier Garden View Room, inclusive of breakfast, private transfers and 
economy flights from London.

S P E C I A L  O F F E R S 

Early Booking, Honeymoon, Anniversary, Added Value.

T H I N G S  Y O U  S H O U L D  K N O W

Transfer: 20 minutes by road from Koh Samui Airport.

Accommodation & Facilities: 106 Rooms and Suites, 3 Restaurants, 2 Bars, 1 Pool, Anantara Spa, Beauty Salon,  
Kids Club 4-10 years, Babysitting, Complimentary Wi-Fi, Fitness Centre, Yoga, Pilates, Tennis, Paddle Boards,  
Kayaks, Sailing. 

Set in lush tropical gardens around a tranquil lily pond, this beachside resort offers guests a 
relaxing island getaway. Low-rise shingled buildings are home to modern Thai-styled rooms 
and suites with garden or sea views, plus the Beachfront Pool Suites featuring plunge pool, 
terrace and dining sala. Sample bold, fresh flavours overlooking the bay at Full Moon, or 
snack at the Ocean’s Edge as you take in a magnificent sunset. Enjoy leisurely days by the 
pool and in the Anantara Spa, or feel rejuvenated with your own wellness programme. Head 
out to explore this tropical playground with trips to untouched islands, 4x4 mountain tours 
or kayaking and windsurfing the ocean waters.

Koh Samui

Anantara Bophut Koh Samui Resort

Overlooking the Gulf of Siam and nestled on a secluded headland, this hideaway is  
home to split-level villas with private pools. Innovative dining has earned Six Senses Samui  
a reputation for serving some of the best food on the island; Dining on the Rocks restaurant 
serves modern Asian cuisine with stunning views from its rooftop terrace, while Dining 
on the Hill offers Thai and international cuisine. The holistic treatments of the Six Senses 
Spa will leave you feeling relaxed and revitalised plus the two swimming pools, beach club, 
watersports, daily yoga classes and cinema nights under the stars are sure to keep you 
entertained.

P R I C E S 

7 nights from £1,840 – Low Season   |   7 nights from £1,985 – High Season
Prices are per person based on 2 people sharing a Hideaway Villa, inclusive of breakfast,  
private transfers and economy flights from London.

S P E C I A L  O F F E R S 

Early Booking, Reduced Rates, Family, Honeymoon.

T H I N G S  Y O U  S H O U L D  K N O W

Transfer: 15 minutes by road from Koh Samui Airport.

Accommodation & Facilities: 66 Villas, 4 Restaurants, 1 Bar, 2 Pools, Six Senses Spa, Babysitting, Complimentary 
Wi-Fi, Gym, Yoga, Pilates, Reiki, Snorkelling, Diving, Sailing. 

Koh Samui

Banyan Tree Samui

Koh Samui

Six Senses Samui

Thailand
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P R I C E S 

1 night from £405
Prices are per person based on 2 people sharing a Deluxe Three Country View Tent on an all-inclusive basis.  
Flights and transfers are not included.

S P E C I A L  O F F E R S 

Early Booking, Reduced Rates, Honeymoon, Twin Centre, Added Value.

T H I N G S  Y O U  S H O U L D  K N O W

Transfer: 1 hour by road from Chiang Rai Airport.

Accommodation & Facilities: 61 Rooms and Suites, 2 Restaurants, 1 Bar, 1 Pool, Anantara Spa, Babysitting, 
Complimentary Wi-Fi, Fitness Centre, Yoga, Bicycles. 

Perched on a ridge overlooking the hills of Thailand, Myanmar and Laos, and the 
convergence of the Ruak and Mekong Rivers, the Anantara Golden Triangle Elephant 
Camp & Resort opens guests to a world of breathtaking nature. This luxurious resort with 
on-site elephant camp offers comfortable rooms and suites with striking three-country 
views. Savour gourmet dining with Thai and Italian cuisine plus unforgettable private dining 
experiences beside a rice paddy or inside the elephant camp. Visit hill-tribe villages, travel 
down the Mekong in a long-tail boat or walk with rescued elephants through the jungle.

Experience Thailand as nature intended, while being cosseted by modern comforts. Follow 
a quaint walkway to your private spacious tent, with king-size bed, wooden hot tub and 
outdoor decking area. After disembarking the traditional long-tail boat that brings you to the 
camp, you will enter a world of exciting activities. Enjoy a sunrise stroll with the elephants or 
nature walk, learn the skills of a Mahout, take authentic Thai cooking lessons or learn native 
Northern crafts. Dine on Thai, Laotian, Burmese and Western dishes at the camp’s open-
aspect Nong Yao Restaurant or by torchlight at the unforgettable outdoor Elephant Camp. 

P R I C E S 

2 nights from £2,275
Prices are per person based on 2 people sharing a Superior Tent on an all-inclusive basis,  
including activities and private transfers from Chiang Rai Airport. Flights are not included.

S P E C I A L  O F F E R S 

Early Booking, Reduced Rates, Family, Honeymoon, Twin Centre, Added Value.

T H I N G S  Y O U  S H O U L D  K N O W

Transfer: 1 hour and 15 minutes by road from Chiang Rai Airport.

Accommodation & Facilities: 16 Tents, 1 Restaurant, 1 Bar, 1 Pool, The Spa, Child restrictions apply. 

Set in a wonderfully central location edging the Mae Ping River in northern Thailand’s 
cultural capital, Anantara Chiang Mai Resort is a luxurious urban sanctuary. Showcasing 
contemporary Thai style, rooms and suites offer a peaceful place to stay with balconies and 
daybeds for admiring the views. Sample international cuisine and authentic Indian specialities 
on a waterfront deck at The Restaurant and Asian fare at The Service 1921 colonial house, 
where mixologists make wonderful cocktails. Lounge at the riverside pool, be soothed by 
exclusive spa rituals and immerse in local culture with Thai boxing and cooking classes. 

P R I C E S 

1 night from £85
Prices are per person based on 2 people sharing a Deluxe Garden View Room on a bed & breakfast basis.  
Flights and transfers are not included.

S P E C I A L  O F F E R S 

Early Booking, Reduced Rates, Honeymoon, Anniversary, Twin Centre, Added Value.

T H I N G S  Y O U  S H O U L D  K N O W

Transfer: 15 minutes by road from Chiang Mai Airport.

Accommodation & Facilities: 84 Rooms and Suites, 2 Restaurants, 1 Bar, 1 Pool, Anantara Spa, Babysitting, 
Complimentary Wi-Fi, Fitness Centre, Yoga.

P R I C E S 

1 night from £215
Prices are per person based on 2 people sharing a Garden Pavilion on a room only basis.  
Flights and transfers are not included.

S P E C I A L  O F F E R S 

Early Booking, Reduced Rates, Honeymoon, Twin Centre.

T H I N G S  Y O U  S H O U L D  K N O W

Transfer: 30 minutes by road from Chiang Mai Airport.

Accommodation & Facilities: 98 Pavilions, Villas and Residences, 2 Restaurants, 1 Bar, 3 Pools, The Spa, Kids For All 
Seasons Club 4–12 years, Babysitting, Complimentary Wi-Fi, Fitness Centre, Yoga, Bicycles, Golf, Tennis. 

Set in the glorious surroundings of its own paddy field, Four Seasons Resort Chiang Mai 
provides impeccable Four Seasons hospitality to all who visit. Choose from 98 pavilions, 
villas and private residences each with vaulted ceilings, polished teak floors, outdoor salas 
and some with private pools. Savour sophisticated flavours dining at the Thai-inspired Sala 
Mae Rim or under the stars at Terraces. Join the resort’s cookery school touring a local 
market and learning traditional dishes, play golf, workout in the fitness centre or relax by the 
infinity pool. Adventurous guests can take Thai boxing classes or try rice planting plus various 
activities and facilities cater for children.
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P R I C E S 

1 night from £250
Prices are per person based on 2 people sharing a Siam Suite on a bed & breakfast basis.  
Flights and transfers are not included.

S P E C I A L  O F F E R S 

Free Nights, Reduced Rates, Added Value.

T H I N G S  Y O U  S H O U L D  K N O W

Transfer: 45 minutes by road from Bangkok Airport.

Accommodation & Facilities: 39 Suites, Villas and Cottage, 3 Restaurants, 2 Bars, 1 Pool,  
Opium Spa & Wellbeing, Babysitting, Complimentary Wi-Fi, Gym, Yoga. 

Nestled amid three acres of lush gardens on the Chao Phraya River, 
this privately owned urban resort with a uniquely stylish atmosphere 
offers guests a sense of serene sanctuary while still within reach  
of Bangkok’s must-see historical and cultural attractions. 

Choose from 39 spacious suites, picture-perfect pool villas, or the truly 
unique Connie’s Cottage, all individually designed to create plush and inviting 
accommodation looking out over the river, garden or city. Set within a cluster of 
century-old Thai teakwood houses, savour bold and authentic flavours at Chon 
Thai, reminiscent of home-cooked Thai cuisine or absorb the striking vibe at Deco 
Bar & Bistro. Indulge in sweet treats at The Siam’s Patisserie, Café Cha, and sip 
cocktails poolside at Bathers Bar. 

Feel rejuvenated with therapies for face and body at the award-winning Opium 
Spa or take a dip in the riverside infinity pool. Gain a unique insight into Thailand’s 
national sport, Muay Thai, as you train with an expert coach, or discover a 
bespoke wellness and exercise programme. Take advantage of this great location 
with a shuttle boat or short tuk-tuk ride to temples, monuments, palaces, 
museums, markets and shopping spots, or see Bangkok from a different side  
as you cruise in comfort in a beautifully refurbished rice barge. 
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Bangkok

The Siam

Luxury Rail

Eastern & Oriental Express

Sit back and watch the sights of South East Asia come alive as you 
traverse through rural and urban landscapes in style and comfort  
with the timeless Eastern & Oriental Express.

Feel enchanted by a convivial atmosphere onboard, where passengers are treated 
to an air of relaxed indulgence. Beyond the gleaming cream and green exterior 
you will find polished wood-panelled corridors and silk furnishings, which lead 
to elegant private cabins. The Pullman, State and Presidential Cabins vary in 
size yet each offer fully air-conditioned comfortable spaces complete with en 
suite bathroom; offering passengers a lounge by day and bedroom by night. In 
the ornamental Dining Car you will be served exotic cuisine at a white-linen 
coated table, followed by drinks in the Bar Car and listening to music as attentive 
stewards serve champagne, wine and cocktails. The Observation Car is a great 
spot to while away a few hours, taking in the scenery as you pass by.

All of the above is included during the duration of the journey plus unique 
excursions ‘off-track’ along the way. Passengers are invited to discover the 
dynamic cities of Kuala Lumpur, Bangkok and Singapore. Delve into the pages 
of history at Kanchanaburi, with a boat trip and tour of the iconic River Kwai 
Bridge. Revel in rural Malaysia with a tour through lush rice paddies or trek to a 
local hilltop for panoramic views. New for 2019, exclusive dates will also feature 
journeys hosted by one of four acclaimed chefs.

Bangkok to Singapore Singapore to Bangkok Fables of the Peninsula

This three night journey takes you from Bangkok 
to Singapore in green gleaming glory. The first 
night you will be treated to an evening of fine 
food and relaxation, followed by a day in rural 
Kanchanaburi where you will disembark for 

your chosen excursion. Enjoy a ‘Classic Tour’ 
of the Khwae Yai River, cycle ‘Tracks to Unseen 
Thailand’ or savour a ‘Local Flavours Tour’. After 
another evening onboard you will arrive in Kuala 
Kangsar, where you can journey to a local village, 
go trekking or tour the town, followed the next 
day by your arrival in cosmopolitan Singapore.

During the first day of this two night journey 
you will enjoy a wonderful evening of fine 

dining and observation as the train passes into 
Peninsular Malaysia. After passing through 

verdant rainforests and west-coast towns you 
will disembark on day 2 in Kuala Kangsar, with 
a choice to witness village life in Labu Kubong 

or go trekking. Overnight the train crosses into 
Thailand, where you will arrive at the River Kwai 

for a day’s excursion, including cruising the river, 
cycling the countryside or cookery classes. You 

will then rejoin the train for lunch onboard before 
later disembarking in Bangkok.

Following an overnight stay at The Fullerton 
Hotel in Singapore and embarking the train, the 
second day of the journey takes you to Malaysia. 
Following a tour of Kuala Lumpur on day 3, the 
train journeys to the Cameron Highlands for an 
overnight stay. The following day is spent with 

activities in the Cameron Highlands and lunch at 
Gonbei Restaurant, before rejoining the train for 
Penang Island. This coastal journey also includes 

a boat trip to the island of Koh Chaan, part of 
Hat Wanakon National Park on Day 6, before 

terminating the following day in Bangkok.
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P R I C E S 

1 night from £95
Prices are per person based on 2 people sharing a Deluxe Room on a bed & breakfast basis.  
Flights and transfers are not included.

S P E C I A L  O F F E R S 

Honeymoon, Added Value.

T H I N G S  Y O U  S H O U L D  K N O W

Transfer: 30 minutes by road from Bangkok Airport.

Accommodation & Facilities: 802 Rooms and Suites, 6 Restaurants, 3 Bars, 2 Pools, Chi, The Spa at Shangri-La, 
Babysitting, Fitness Centre, Yoga, Pilates, Tennis. 

Bangkok

Shangri-La Hotel, Bangkok 

Set along the banks of the Chao Phraya River, this modern hotel is a welcome retreat from 
the bustle of the city. Thai-inspired rooms and suites are both comfortable and elegant, with 
views of the river or cityscape, while those in the exclusive Krungthep Wing offer garden 
balconies overlooking a private pool. Enjoy rich and varied dining, sampling flavours of 
traditional Thai, Asian, Chinese and Italian cuisine plus international buffets served onboard 
the hotel’s river cruise ship. Unwind beside the free-form outdoor pool set in lush gardens 
and with soothing treatments at CHI, The Spa at Shangri-La or alternatively, head out into 
the city and discover a wealth of attractions. 

P R I C E S 

1 night from £105
Prices are per person based on 2 people sharing a Deluxe Room on a room only basis.  
Flights and transfers are not included.

S P E C I A L  O F F E R S 

Early Booking, Honeymoon, Anniversary.

T H I N G S  Y O U  S H O U L D  K N O W

Transfer: 55 minutes by road from Bangkok Airport. 

Accommodation & Facilities: 370 Rooms and Suites, 4 Restaurants, 3 Bars, 1 Pool, The Peninsula Spa, Babysitting, 
Complimentary Wi-Fi, Fitness centre, Yoga, Tennis, Nearby Golf. 

Designed to follow the curve of the Chao Phraya River, The Peninsula Bangkok boasts 
elegantly decorated and spaciously dispersed rooms and suites with panoramic views of 
the river and cityscape. Take your seat at the hotel’s Mei Jiang restaurant serving authentic 
Cantonese dishes, taste Thai-style home cooking under the stars at Thiptara or share an 
alfresco meal beside the water at The River Café & Terrace. Take time out from the city buzz 
relaxing by the pool with traditional Thai salas or with tranquil treatments at The Peninsula 
Spa. Guests can also enjoy a complimentary programme of traditional Thai wellness and 
cultural activities including Yoga, Thai boxing classes, alms giving and meditation.

P R I C E S 

1 night from £80
Prices are per person based on 2 people sharing a Horizon Room on a bed & breakfast basis.  
Flights and transfers are not included.

S P E C I A L  O F F E R S 

Early Booking, Honeymoon, Added Value.

T H I N G S  Y O U  S H O U L D  K N O W

Transfer: 40 minutes by road from Bangkok Airport.

Accommodation & Facilities: 327 Rooms and Suites, 7 Restaurants, 3 Bars, 1 Pool, Banyan Tree Spa,  
Kids Club 0-12 years, Babysitting, Complimentary Wi-Fi, Fitness Centre, Yoga, Pilates.

An iconic property on the Bangkok hotel scene, this urban retreat is one of the city’s premier 
5-star properties. Stay in studio rooms and generously spacious suites, tastefully appointed 
and featuring ample comfort and convenience for couples and families. Food enthusiasts 
will delight in the hotel’s famed alfresco rooftop venue, Vertigo and Moon Bar, Asia’s first 
grill-and-bar experience with sweeping views of the city, or experience destination dining on 
the Apsara river cruise. Feel pampered in the Banyan Tree Spa, take a long-tailed water taxi 
along the city’s canals or cycle the streets of the old city. Conveniently located in a relaxed 
spot yet close to bustling Silom, here guests have a great choice of things to see and do. 

Bangkok

Banyan Tree Bangkok

Balancing cosmopolitan liveliness with cool escapism, this hip, health-conscious hideaway 
strikes a rare balance between energy and calm. Rooms and suites provide a welcome retreat 
from the bustling excitement of Bangkok, each fusing urban style with a contemporary Asian 
aesthetic. Sample fresh Asian flavours at the Metropolitan’s Nahm restaurant, wellness 
focused menus at Glow featuring COMO Shambhala Cuisine or sip cocktails in the Met Bar 
where the buzz of the city comes to life. Unwind in the tranquil COMO Shambhala Urban 
Escape Spa or enjoy daily complimentary Tai Chi, Yoga, Pilates and fitness classes,  
all practised within a peaceful atmosphere.

P R I C E S 

1 night from £50
Prices are per person based on 2 people sharing a City Room on a bed & breakfast basis.  
Flights and transfers are not included.

S P E C I A L  O F F E R S 

Early Booking, Free Nights, Reduced Rates, Family, Honeymoon, Anniversary, Added Value.

T H I N G S  Y O U  S H O U L D  K N O W

Transfer: 40 minutes by road from Bangkok Airport.

Accommodation & Facilities: 169 Rooms and Suites, 2 Restaurants, 1 Bar, 1 Pool, COMO Shambhala Urban Escape 
Spa, Babysitting, Complimentary Wi-Fi, Gym, Yoga, Pilates.

Bangkok

The Peninsula Bangkok

Thailand

Bangkok

COMO Metropolitan Bangkok



“I love that each tuk-tuk is different 
- ours had pink leather seats, a disco 
light dashboard and colourful hanging 
garlands - three wheels are definitely 
more fun than four!”
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One of South East Asia’s most delightful destinations, Laos is a place 
where cultures, cities and countryside collide to produce somewhere 
special. Discover thick jungles and emerald mountainsides, where 
timeless rural lives with stilt houses and paddy fields appear untouched 
by modern times. 

In the UNESCO World Heritage Site of Luang Prabang, witness the 
ancient tradition of alms giving as hundreds of vibrantly clad monks glide 
through the streets at sunrise, or behold the sights and sounds of the 
city’s bustling Night Market, alive with richly adorned stalls. Beyond the 
city streets of this former French colonial town lies outstanding natural 
beauty, awash with striking waterfalls, meandering trails for trekking and 
mountain biking plus kayaking trips and river cruises. Journey up and 
down the mystical Mekong River on a traditional teak boat, taking in 
ancient ruins, scenic islands and waterfalls along the way. 

It is little wonder travellers of all ages and interests fall in love with Laos. 
Subterranean caves, rocky topography and thrilling jungle zip wires lend 
themselves to adventurous pursuits for thrill seekers. Authentic local 
cooking classes burst with spices and regional ingredients for foodies, 
while the country’s diverse mix of ethnic groups offers scope for wider 
cultural interaction, plus an array of exotic wild animals for nature 
enthusiasts. Amid all of this lie luxurious hotels and idyllic retreats  
that are home to blissful surroundings and tranquil spas.

Featured Destinations
Luang Prabang  p44

Important Information
How to get there  Thai Airways fly to Luang Prabang from London 
Heathrow via Bangkok. Vietnam Airlines fly to Luang Prabang via  
Hanoi from London Heathrow. 

GMT  +7 hours

Currency  Lao Kip

Flight time  15 hours 30 minutes

Tourist office  www.tourismlaos.org

Ideal to combine with  Cambodia, Thailand, Vietnam

Laos

Laos

Luang Prabang

“Often overshadowed by its more developed neighbours,  
Laos is Indochina’s best kept secret; it is intriguing, charming, 
laid-back and brimming with skilled artisans. Be sure to try 
Khao Nom Kok - little Lao coconut cakes - at Luang Prabang’s 
market; they’ll taste delicious with your morning coffee!”

Ashleigh Stiles
Product Co-ordinator
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P R I C E S  F R O M

5 nights/6 days from £1,760
Prices are per person based on 2 people sharing a room 
excluding flights.

Y O U R  I T I N E R A R Y  I N C L U D E S

Itinerary starts and ends in Luang Prabang •  
Private transfers throughout • Hotel accommodation  
as detailed  • Daily breakfast • Private guided touring

N U M B E R  O F  D A Y S

6 Days
D AY  1  -  A R R I V E  L U A N G  P R A B A N G

You will be met on arrival at Luang Prabang Airport and transferred to Belmond La Résidence Phou Vao for 
a 5 night stay. Set in a wonderful UNESCO Heritage region, the hotel offers guests a prime hilltop location 
surrounded by spectacular mountain views.

D AY  2 -  L U A N G  P R A B A N G

After breakfast at the hotel you will be met by your private guide and taken on a day tour of the old city. Visit 
Luang Prabang’s National Museum, a former royal palace, followed by Wat Mano, where you will meet with 
young monks and learn about Buddhism. Take in the beautiful temple of Wat Xieng Thong, and then if energy 
permits, climb the 350 steps to sacred Phousi Hill to enjoy spectacular views. In the afternoon you will see 
the impressive Kuang Sii Waterfalls before heading to the Bear Rescue Centre, with the opportunity to stop 
for a picnic lunch. The remainder of the afternoon is then free to spend at leisure.

D AY  3 -  L U A N G  P R A B A N G

Following an early morning start you can witness one of the most memorable local sights, Tak Bat, where 
hundreds of saffron robed monks move silently through the streets to collect alms. Stroll through the 
colourful open-air morning market and taste authentic local coffee, before returning to your hotel. Spend the 
rest of the day at leisure, perhaps taking a dip in the freshwater infinity pool teetering on the cliff edge or relax 
in the hotel’s Mekong Spa.

D AY  4 -  L U A N G  P R A B A N G

In the morning you will be met at the hotel and taken on a private two hour Mekong riverboat cruise. Pass 
through stunning mountain scenery and traditional villages dotted along the riverbank, visit Ban Thin Hong 
fishing village, where you can interact with the locals, and visit the Pak Ou Buddha Caves. The cruise also 
includes lunch and drinks as you meander along the river, before returning to the hotel for a free afternoon.

D AY  5 -  L U A N G  P R A B A N G

Today is free to spend at leisure and to explore Luang Prabang at your own pace. Wander through this 
peaceful town, exploring the many interesting historical places, quaint shops and restaurants. Should you  
wish to learn more about Laotian cuisine, why not opt for an evening cooking class or foodie tour.

D AY  6 -  D E PA R T  L U A N G  P R A B A N G

This morning, you will be collected from your hotel and transferred back to Luang Prabang Airport for your 
onward flight.

L A O S  I T I N E R A R Y

The Heartland of Laos

Luang Prabang “Dipping my toe in, it was 
refreshingly cool. I relaxed in the 
final pool looking up at the fall's 
three-tiers - a glittering aquamarine”

“This introduction to Laos is an ideal addition to a Thailand  
or Vietnam trip. After taking in the sights of Luang Prabang,  
a quiet beach provides the perfect contrast.”
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P R I C E S 

1 night from £180
Prices are per person based on 2 people sharing a Garden View Junior Suite on a bed & breakfast basis.  
Flights and transfers are not included.

S P E C I A L  O F F E R S 

Early Booking.

T H I N G S  Y O U  S H O U L D  K N O W

Transfer: 15 minutes by road from Luang Prabang Airport. 

Accommodation & Facilities: 34 Suites, 1 Restaurant, 1 Bar, 2 Pools, Mekong Spa, Babysitting, Complimentary Wi-Fi, 
Fitness Centre, Yoga, Bicycles. 

Set in the UNESCO World Heritage region, this charming resort invites guests to feel at 
home in the heart of historic Laos. Surrounded by verdant mountain vistas, colonial-inspired 
suites are spacious and welcoming, featuring private balconies flooded with sunlight. Feast 
on an exotic medley of Euro-Asian delicacies at Phou Savanh overlooking Mount Phousi, or 
enjoy a private meal for two in the gardens surrounded by flickering candlelight. The award-
winning Mekong Spa offers authentic Laotian therapies using locally sourced botanicals, while 
private boat tours along the Mekong River combine meditation with sightseeing temples 
and the Pak Ou Caves. Explore Luang Prabang’s local boutiques or buzzing night markets, 
observe the vivid tradition of alms giving or simply cycle through the town and villages. 

Luang Prabang

Belmond La Résidence Phou Vao

P R I C E S 

1 night from £235
Prices are per person based on 2 people sharing a Riverside Room on a bed & breakfast basis,  
including private transfers from Luang Prabang Airport. Flights are not included.

S P E C I A L  O F F E R S 

Early Booking, Free Nights, Honeymoon, Added Value.

T H I N G S  Y O U  S H O U L D  K N O W

Transfer: 25 minutes by road from Luang Prabang Airport.

Accommodation & Facilities: 23 Rooms, Suites, Villas and Tents, 1 Restaurant, 1 Bar, 1 Pool, Sense, A Rosewood Spa®, 
Babysitting, Complimentary Wi-Fi. 

Set against the backdrop of soaring mountains with a flowing river traversing the resort’s 
lush tropical grounds, this spectacular new Rosewood property draws inspiration from 
the French-Lao architecture of historic Luang Prabang. A mere 23 rooms, suites, villas 
and luxury tents reflect the mystique of these ancient lands, combined with sophisticated 
contemporary style. Embrace local seasonal cuisine in The Great House, serving ‘farm-to-
the-table’ dishes, then sit back with drinks in The Elephant Bridge Bar. Swim in the pool  
by the natural waterfall or experience holistic treatments at Sense, A Rosewood Spa®.  
Try an array of activities including a heritage walk, trip to a traditional weaving village  
and local temples, or enjoy a cruise along the river.  

Luang Prabang

Rosewood Luang Prabang 

Luang Prabang

Amantaka

P R I C E S 

1 night from £345
Prices are per person based on 2 people sharing a Suite on a half board basis,  
including private transfers from Luang Prabang Airport. Flights are not included.

S P E C I A L  O F F E R S 

Added Value.

T H I N G S  Y O U  S H O U L D  K N O W

Transfer: 15 minutes by road from Luang Prabang Airport.

Accommodation & Facilities: 24 Suites, 2 Restaurants, 1 Bar, 1 Pool, Amantaka Spa, Babysitting, 
Complimentary Wi-Fi, Gym, Yoga, Bicycles, Tennis. 

Enter a peaceful world of wellbeing in Laos’s spiritual capital, Luang 
Prabang, where over a thousand saffron-robed Buddhist monks 
make their way through the streets at sunrise and where the majestic 
Amantaka resort awaits you at the foot of sacred Mount Phousi. 

The picturesque white-walled buildings with green shutters pay architectural 
homage to the region’s French-Colonial past and are home to an exclusive 
number of suites. Enter your own serenely luxurious suite where inside you will 
uncover high-ceilings, spacious living areas leading onto tranquil terraces and in 
many cases, a private pool. Local ingredients and Laotian tradition combine to 
create a delicious array of dishes in the Dining Room or at the Pool Terrace, while 
house specialities and apéritifs are served in the The Lounge Bar. Visit a morning 
market with Amantaka’s chef and take part in cooking classes on the resort’s 
organic farm, where you will gain an insight into regional cuisine. 

Slip into a relaxing rhythm with therapies in the Aman Spa incorporating a range 
of signature treatments and products, swim in the expansive pool flanked by trees 
or enjoy a private Yoga class. Stroll through the UNESCO World Heritage Site of 
the Old Town, embark on a Mekong River cruise onboard the resort’s custom-
built boat or visit the Kuang Si and Tad Se waterfalls. Meet Kit, the baby of the 
ethical Mandalao Elephant Sanctuary, following him on a hike through the jungle 
and along cool mountain streams or rise at dawn to give alms to the monks as 
they pass Amantaka.

Laos
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Vietnam

Vietnam

Hanoi

Ho Chi Minh City
(Saigon)

Halong Bay

Hoi An

Nha Trang

Con Son

“The Vietnamese are very proud of their country and their 
fellow people. You hear about the (Vietnam) War but you 
don’t realise just how horrific it was; visits to the Cu Chi 
Tunnels and War Museum in Ho Chi Minh City were real 
eye-openers.”

Rebecca Askwith
Reservations Supervisor 

Whether travelling alone, as a couple or a family, Vietnam has  
never-ending opportunities for engaging adventures and unforgettable 
experiences. Embark on a multi-centre journey through a country 
bursting with stunning scenery, unchanged traditions and a strong  
sense of cultural identity.

A land of extraordinary natural beauty tracing a curve down the eastern 
edge of South East Asia, Vietnam is a wonderful fusion of influences 
from around the world, with French, Chinese and various other nations 
all having left a noticeable impression. Blessed with a pleasant climate, 
Vietnam has much to offer the modern traveller. View the dramatic rock 
formations of Halong Bay, the lush, steamy waterways of the Mekong 
Delta and dramatic mountain ranges or step back in time in the rural 
surrounds of the emerald green paddy fields dotted with locals wearing 
conical hats. 

Meanwhile modern day Vietnam can be found in the cities, rife with 
technicoloured character and a blend of old and new, from the colonial 
buildings to the present day hum of motorbikes through its streets. 
Explore caves in the national parks and take in the sights of the country’s 
turbulent historical past, or enjoy recreational pursuits like cycling along 
beachfront avenues while staying in luxurious resorts and sampling 
authentic local dishes made with fresh and fiery flavours. 

Featured Destinations
Hanoi p52

Ho Chi Minh City (Saigon)  p52

Luxury Cruise  p53

Hoi An  p55

South Central Coast  p57

Con Dao Island  p59

Important Information
How to get there  Vietnam Airlines fly direct from London Heathrow to 
Hanoi and Ho Chi Minh City, with onward regional connections. Alternative 
flights can be arranged with Qatar Airways from 6 UK airports (via Doha), 
Emirates from 8 UK airports (via Dubai) and Singapore Airlines from 2 UK 
airports (via Singapore). 

GMT  +7 hours

Currency  Vietnamese Dong

Flight time  11 hours 30 minutes

Tourist office  www.vietnamtourism.com 

Ideal to combine with  Cambodia, Thailand, Laos, Singapore
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What’s your most memorable 
experience? 
“There’s two… the Hoi An tour was fab, walking 
around the markets and then heading down the 
river to a cooking class where we did vegetable 
carvings and made Vietnamese spring rolls, a curry 
and mango sticky rice. The other was our Vespa 
tour around Ho Chi Minh; being in the city chaos 
and seeing the sights from the back of a Vespa  
was great fun!”

What’s the one meal I shouldn’t miss?
“I love Pho; I had it every day for breakfast. 
It’s a simple noodle soup served with all your 
condiments, fresh herbs and slices of lime –  
it feels like a little bowl of goodness.”

Most breathtaking view? 
“Our flight from Halong Bay back to Hanoi was by 
seaplane. The views were beautiful; the pilot did a 
15 minute flight over the bay, it was just amazing.”

Where can I find Vietnam's most 
beautiful beach? 
“The Anam has a gorgeous beach - a long stretch 
of golden sand.”

What’s the nightlife like? 
“The nightlife in Ho Chi Minh City is crazy; you 
can start the night in a trendy rooftop bar with 
good cocktails, views over the city and everyone 
looking beautiful, and end up in a karaoke bar in  
a shopping complex, of all places!”

Translated as ‘where the dragon descends into the sea', Halong is named after  
a mystical legend of how the bay came to be. The spectacular scatter of islands, 
dotted with wind and wave eroded grottoes, is a vision of ethereal beauty 
and, unsurprisingly, northern Vietnam's must see for travellers. Cruise on an 
authentic junk through the endless limestone pinnacles that protrude out of  
the jade waters, some with beaches and caves, and most with jungle vegetation 
on top, where you will pass tiny floating villages and fish farms along the way.

Average temperature: 30˚C
Best time to visit: March, April, August, September, October, November
Ideal for: Cruising, Natural Beauty, Watersports

Halong Bay

With a rich topography of hills, mountains, forests and ocean waters, the South 
Central Coast region offers visitors majestic landscapes and some of Vietnam’s 
most beautiful beaches. Popular beach resorts like Nha Trang are ideal for those 
looking for a lively atmosphere of restaurants and bars, while quainter, quiet 
corners also lie within easy reach. Explore charming bays and beaches such as 
Cam Ranh Bay and Dai Lanh, home to pristine white sands, or head to the rocky 
and exclusive Ninh Van Bay with wonderful diving and hiking opportunities. Take 
a cable car to Hòn Tre Island or a boat to the nature reserves of Hòn Mun and 
Hòn Tam.

Average temperature: 30˚C
Best time to visit: January, February, March, April, May, June, July, August, September
Ideal for: Beach, Nightlife, Snorkelling, Diving, Wellness

South Central Coast

Just a short flight from the mainland, the Con Dao archipelago is one of 
Vietnam’s hidden gems. Con Son, the largest of the islands, is private and 
secluded, ringed with beaches, coral reefs and scenic bays, while remaining 
partially covered in thick forests. In addition to hiking, diving and exploring 
coastal trails and deserted beaches, there are some excellent wildlife-watching 
opportunities on many of the islands, including turtles nesting on the sands and 
amazing marine life in the visibly clear waters from February to July. Take a boat 
trip to nearby islands, sail a hobie-cat or cycle through Con Dao Island town, 
with colourful markets and historical sites. 

Average temperature: 29˚C
Best time to visit: November, December, January, February, March, April
Ideal for: Beach, History, Trekking, Snorkelling, Diving, Wildlife

Con Dao Islands

Hoi An

Delightfully atmospheric, the UNESCO World Heritage town of Hoi An 
remains preserved with its cobbled streets and markets. Once a major port, 
this beguiling riverside setting is a snapshot of days gone by with its Japanese 
merchant houses and Chinese temples merging with bars, art galleries and tailor 
shops. Meanwhile, just outside of the town leads to sprawling scenery, with 
sights like the Marble Mountains, a cluster of five hills made from limestone and 
marble with peaks, caves, tunnels and temples all just waiting to be discovered.

Average temperature: 28˚C
Best time to visit:  April, May, June, July, August, September
Ideal for: Beach, Culture, History, Art, Cuisine, Shopping

Ho Chi Minh City (Saigon)

A chaotic whirlwind of commerce and culture, Ho Chi Minh City, still 
affectionally known by many as Saigon, leaves a lasting impression on all who visit. 
Wander through timeless alleys to incense-infused temples before perusing chic 
designer malls beneath sleek 21st century skyscrapers. Discover streets abuzz with  
people and scooters, while historic sights and architecture, including the nearby 
infamous Cu Chi Tunnels, provide a reminder of the past. Explore markets, visit 
the Jade Emperor Pagoda and War Remnants Museum, immersing in all the  
main attractions.

Average temperature: 32˚C
Best time to visit: November, December, January, February, March, April
Ideal for: Culture, History, Art, Cuisine, Shopping, Nightlife

Hanoi

With its colonial architecture and vibrant street life, Vietnam’s compact capital 
city is an ideal entry point for visitors drawn to the country’s mountainous north 
and the craggy islands of Halong Bay. With a French accent and a venerable 
old heart, the focal point is Hoan Kiem lake, a green oasis with an island pagoda, 
steeped in legend and banyan trees. Dine on the wild and wonderful at every 
corner, sample market wares and uncover an evolving arts scene, as well as visiting 
famous sights including Ho Chi Minh Mausoleum. 

Average temperature: 30˚C
Best time to visit: August, September, October, November
Ideal for: Culture, History, Art, Cuisine, Shopping, Nightlife 

Vietnam

In the know

Inside Vietnam with

Rebecca Askwith

Vietnam
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“Included in this itinerary, and 
a must-do in Ho Chi Minh City 
(Saigon), is a trip down the Saigon 
River to visit the Cu Chi Tunnels 
- after visiting the War Remnant 
Museum. Both give an honest  
and fascinating insight into  
the Vietnam War.”

Designed by

Rebecca Askwith

E N H A N C E  Y O U R  E X P E R I E N C E  -  O U R  S U G G E S T I O N S

P R I C E S  F R O M
12 nights/13 days from £4,280
Prices are per person based on 2 people sharing a room  
including economy flights from London.

YO U R  I T I N E R A R Y  I N C L U D E S 
 Itinerary starts in Ho Chi Minh City and ends in Hanoi •  
Private transfers throughout • Hotel accommodation as detailed  
• Daily breakfast • Full board on The Violet • Private guided 
touring • Domestic flights

N U M B E R  O F  D AY S

13 Days
D AY  1  -  L O N D O N  T O  H O  C H I  M I N H  C I T Y

You will be met on arrival and transferred to the Hôtel Des Arts Saigon for a 2 night stay.

D AY  2 -  H O  C H I  M I N H  C I T Y

You will be collected early this morning for a scenic speedboat trip along the Saigon River to visit the historic 
Cu Chi Tunnels. This fascinating underground network of passages was constructed as a hiding place for the 
Viet Cong during the war and spans an impressive 125 miles. During the tour visitors are given the option to 
go below the surface to explore sections of the tunnels first hand, while there is also plenty to discover above 
ground. From here you will be taken on a brief afternoon tour of Ho Chi Minh City.

D AY  3 -  H O  C H I  M I N H  C I T Y  T O  N H A  T R A N G

Today you will be collected from your hotel and driven to Ho Chi Minh Airport for the short flight to Cam 
Ranh. Upon arrival a representative from Six Senses Ninh Van Bay will oversee your transfer by road to Nha 
Trang and then by boat to the hotel for a 4 night stay.

D AY S  4 T O  6 -  N H A  T R A N G

These days are free to spend at leisure enjoying the beautiful and relaxing setting of your spacious villa and all 
that the resort has to offer. Indulge in various recreational activities, from spa treatments and lazing by the 
pool, to invigorating watersports and excursions.

D AY  7 -  N H A  T R A N G  T O  H O I  A N

Return to Cam Ranh Airport for a short flight to Danang, where you will be met on arrival and transferred to 
Hoi An and Four Seasons Resort, The Nam Hai for a 3 night stay.

D AY S  8 T O  9 -  H O I  A N

Spend time at leisure, enjoying the blissful comfort of your beachfront hotel with its serene spa. Only a short 
drive away is the 15th century UNESCO World Heritage town of Hoi An, where you will enjoy a half day 
walking tour through historic streets. Visit the iconic 400-year-old Japanese Bridge and the busy waterfront, 
where colourful fishing boats dot the Thu Bon River. Peruse boutiques and galleries, countless local markets 
and even stop for Banh It la Gai, one of the most popular dishes in Hoi An.

D AY  1 0 -  H O I  A N  T O  H A N O I

Today depart from your hotel for a flight to Hanoi, where you will be met on arrival and transferred to the 
Sofitel Legend Metropole for 2 nights.

D AY  1 1  -  H A N O I

Today experience a half day tour of Hanoi, discovering the city’s tree-lined streets resplendent with French 
colonial architecture, including the exquisite Opera House, Hoan Kiem Lake, museums, the Temple of 
Literature and Old Quarter on foot. Take a walking tour of ‘36 Streets’ and wander the labyrinth-like alleyways 
of the oldest continuously developed area of Vietnam. 

D AY  12 -  H A N O I  T O  H A L O N G  B AY

In the morning you will be collected for your journey by road to Halong Bay before boarding a traditional  
Junk, The Violet, for an overnight cruise among the limestone outcrops.

D AY  1 3 -  H A L O N G  B AY  T O  L O N D O N  ( V I A  H A N O I )

After disembarking the Junk you will be driven back to Hanoi Airport for your onward flight home.

V I E T N A M  M U L T I - C E N T R E  I T I N E R A R Y

Very Best of Vietnam
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Saigon After Dark Vespa Tour Hoi An Market & Cookery Lesson Hanoi Street Food Tour

Take in the nightlife of Saigon in true local 
fashion, all from the back of a vintage Vespa. 
This two-wheeled adventure includes stops 

at popular eateries along the way, from Café 
Zoom to Chinatown and on to Districts 1, 3  
and 4, where busy streets and alleys serve  

up seafood and refreshing drinks.

Interact with local vendors at Hoi An’s vibrant 
marketplace, purchasing ingredients to use later 
that day. Enjoy a leisurely cruise along the Thu 
Bon River to the cookery school, where your 
morning class will feature the region’s best-

known dishes, followed by a tour of the vegetable 
garden and demonstrations by a local chef. 

Explore the bustling markets of the city’s Old 
Quarter accompanied by a food expert. Walk 
through the market and sample a real taste of 

Vietnam, with exotic delicacies, an endless choice 
of sweet and savoury snacks plus delectable 
drinks on offer. This may well be one of the  

best culinary experiences of your entire trip.

Contact your travel agent to book your Lusso holiday

Ho Chi Minh City
(Saigon)

Hoi An

Halong Bay

Ninh Van Bay

Hanoi

S O U T H  
C H I N A  S E A

G U L F  O F  
T H A I L A N D



P R I C E S 

1 night from £125
Prices are per person based on 2 people sharing a Park Room City View on a bed & breakfast basis.  
Flights and transfers are not included.

Special Offers: Early Booking.

P R I C E S 

1 night from £80
Prices are per person based on 2 people sharing a Deluxe Room on a bed & breakfast basis.  
Flights and transfers are not included.

Special Offers: Early Booking.

T H I N G S  Y O U  S H O U L D  K N O W

Transfer: 25 minutes by road from Ho Chi Minh Airport.

Accommodation & Facilities: 168 Rooms and Suites, 2 Restaurants, 3 Bars, 1 Pool, Le Spa des Artistes, 
Babysitting, Complimentary Wi-Fi, Fitness Centre. 

T H I N G S  Y O U  S H O U L D  K N O W

Transfer: 25 minutes by road from Ho Chi Minh Airport.

Accommodation & Facilities: 245 Rooms and Suites, 3 Restaurants, 1 Bar, 1 Pool, Xuan Spa, Babysitting, 
Complimentary Wi-Fi, Gym. 

Ho Chi Minh City

Hôtel des Arts Saigon
Relive the romance of a bygone era alongside 21st century comforts at this striking 
boutique property. Exhibiting the chic timelessness of the MGallery collection, 
here paintings and antiques adorn every wall while elegant rooms and stately 
suites offer lavish accommodation for guests. Sample the best of East and West, 
with Asian street food inspired dishes in Saigon Kitchen, light lunches in Café des 
Beaux Arts and drinks at the Social Club Restaurant and Rooftop Bar. Female 
travellers can be ‘Inspired by Her’ with spa and beauty treatments, while all guests 
can explore all that the city as to offer.

T H I N G S  Y O U  S H O U L D  K N O W

Transfer: 45 minutes by road from Hanoi Airport.

Accommodation & Facilities: 364 Rooms and Suites, 3 Restaurants, 3 Bars, 1 Pool, Le Spa du Metropole, 
Babysitting, Complimentary Wi-Fi, Fitness Centre, Yoga, Tai Chi. 
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Ho Chi Minh City

Park Hyatt Saigon
Occupying a prime location in the city’s famous Lam Son Square, this urban 
retreat is within walking distance of many popular cultural attractions. Stay in 
luxurious guestrooms and suites, with some featuring terraces and pool access. 
Dine in world-class restaurants, including Italian fare at Opera, or Vietnamese 
and French dishes at Square One plus afternoon tea in the Park Lounge and 
glamorous cocktails at 2 Lam Son. Feel relaxed with treatments at Xuan Spa or 
unwind by the inviting pool after a day exploring the city.

P R I C E S 

1 night from £125
Prices are per person based on 2 people sharing a Premium Room on a bed & breakfast basis.  
Flights and transfers are not included.

Special Offers: Early Booking, Family, Added Value.

Hanoi

Sofitel Legend Metropole
An award-winning French colonial-style hotel lying in the heart of Hanoi, near 
Hoan Kiem Lake and the citadel, the Softel Legend Metropole has a long-
standing history of attracting society’s elite. Stay in either the original Metropole 
Wing or the contemporary Opera Wing with individually styled rooms and suites. 
Three restaurants offer varied experiences, from the French classic Le Beaulieu 
and the Vietnamese Spices Garden to Angelina, the cocktail bar, whiskey lounge 
and restaurant serving European and new world cuisine. Recharge in Le Spa du 
Metropole, or take the hotel's Path of History tour.

Vietnam Contact your travel agent to book your Lusso holiday

Luxury Cruise

Heritage Line Collection

Take in the sights and sounds of this fascinating country, observing 
the local way of life as you journey along shimmering waterways 
aboard a unique vessel. 

A must within any Vietnam itinerary, a Heritage Line cruise is a great 
way to take in the scenery in comfort. Fusing timeless tradition with a 
sense of adventure, passengers are treated to the glory of a bygone era 
aboard one of the fleet’s unique and classically styled vessels. Awake 
each day to a different view and memorable experiences on and off 
shore, including visits to local villages or traversing the waters in a kayak. 
Life on board is equally varied, with Tai Chi classes on the sundeck, 
authentic cooking classes, or even a spa treatment. Indulge in delicious 
dishes of Vietnamese and Khmer flavours or Western favourites, all 
included in your journey. 

With a choice of voyages ranging from the Mekong River to Halong 
Bay and Lan Ha Bay, there really is no better way to explore some of 
South East Asia’s most magical waterways. Discover ‘where the dragon 
descends into the sea’ in Halong Bay, home to spectacular islands dotted 
with beaches, grottoes and tiny floating villages. Venture south to the 
less visited Lan Ha Bay, a real hidden gem showcasing a more peaceful 
and authentic side of Vietnam, or cruise along the mighty Mekong River 
from Saigon to Phnom Penh or Siem Reap in Cambodia.

Halong Bay Lan Ha Bay Mekong River

The youngest of 'Three Sisters', the Violet is 
an intimate vessel with just 6 elegant cabins. 
Violet offers passengers a uniquely exclusive 

opportunity to take in the sights of Halong Bay 
over one or two nights, observing as towering 

limestone islands dwarf the vessel as it navigates 
through this magical waterway. Reminiscent 
of a traditional Asian junk, floor-to-ceiling 
windows frame the spectacular view, while 

guest amenities include a scenic spa, restaurant 
and lounge plus a rooftop sundeck. 

Cruise this tranquil waterway on board Ginger, with 
one night itineraries available. Stay in one of only 

12 large suites that fuse traditional Vietnamese and 
contemporary accents, each flooded with natural 
light and leading to a spacious balcony. Immerse in 
the onboard lifestyle, with an almost 360-degree 
restaurant, live cooking and alfresco area. Retreat 

to the pool on the terrace deck, compete with 
comfortable sunbeds, or indulge in the relaxing spa 
rooms. As of August 2019, guests can spend two 

nights on board the all-new Ylang, featuring 10 
luxurious suites and amenities with a focus on wellness.

On the Mekong River between Vietnam and 
Cambodia, two unique boutique vessels, The Jahan 

and Jayavarman, both combine distinguished 
charm, comfort and colonial elegance. The Jahan, 

reminiscent of British India is one of the most 
romantic vessels and sails from Saigon to Cambodia 
with itineraries ranging from three to seven nights. 

Stay in one of 26 lovingly designed cabins across two 
decks, each with its own private balcony. Enjoy many 

of the amenities of a resort, including comfortable 
lounges, boutique, dining room and bar plus a pool, 
gym and spa. Shore excursions are also included.  
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Halong Bay

Lan Ha Bay
Hanoi

Mekong River
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Set along a seemingly infinite stretch of sand, close to Vietnam’s 
richest cultural heritage, a strand of sophisticated, visually striking 
villas line the dramatic beachfront.

Inspired by thousands of years of history, Four Seasons Resort, The Nam Hai’s 
architecture and interior design creates a memorable place to stay. Home to 
60 one-bedroom villas and 40 pool villas spread over many acres of tropical 
gardens and along the pristine shoreline of Ha My Beach, each bedroom pavilion 
centres around an elevated platform inspired by traditional Vietnamese garden 
houses. Pool Villa guests here will enjoy attentive butler service. Savour breakfasts 
brimming with Eastern and Western treats on the outdoor deck of Café Nam Hai 
or by night, enjoy fusion fare in the sleek low-lit dining room. Sample the day’s 
freshest catch at La Sen, which transforms after nightfall with an extensive menu 
of Vietnamese delicacies, plus the Beach Bar makes a memorable impression.

Explore the nearby UNESCO World Heritage Sites of Hoi An, taking in the 
Buddhist pagodas, royal tombs and historic citadels. Return to the resort to 
absorb the calm and relaxation of the sumptuous spa. Feel active at the sleek 
health club, or broaden your cookery knowledge with a Vietnamese cooking 
class in the shiny show kitchen before dining on the fruits of your labour. Nestled 
between the tennis court and organic gardens is the Kids’ Activities Villa, where 
the resort’s youngest guests are entertained by attentive staff. 

P R I C E S 

3 nights from £620
Prices are per person based on 2 people sharing a One Bedroom Villa on a bed & breakfast basis.  
Flights and transfers are not included.

S P E C I A L  O F F E R S 

Early Booking, Reduced Rates, Honeymoon.

T H I N G S  Y O U  S H O U L D  K N O W

Transfer: 30 minutes by road from Danang Airport.

Accommodation & Facilities: 100 Villas, 2 Restaurants, 2 Bars, 3 Pools, The Spa, Kids For All Seasons 
Club 4–12 years, Babysitting, Complimentary Wi-Fi, Fitness Centre, Yoga, Tennis, Badminton, Basketball, 
Bicycles, Culinary Academy.

Hoi An

Four Seasons Resort, The Nam Hai

Luxury Cruise

Paradise Cruises

Revealing the beauty of Halong Bay, Paradise Cruises allow 
passengers to experience specially designed itineraries that  
capture the essence of these mystical waters. 

A spectacular seascape of some 1,600 limestone islands and islets 
towering from emerald waters, Halong Bay is a natural wonder and 
UNESCO World Heritage Site. There is no better way to experience 
it than by an up close and exciting cruise on board one of the three 
Paradise Cruise vessels. Ranging in size from 31 cabins to a mere  
8 suites, or from a classic to a modern style, each of the liners offers 
something a little different. Dine on regional and Western dishes, 
delicately prepared by the chefs, or feel pampered in the Le Parfum  
Spa with a wide range of treatments. 

Embark on a variety of excursions available, visiting the white sand 
beaches of Tuan Chau Island or the summit of Ti Top Island, and the 
floating village of Cua Van or the pearls of Tung Sau. Other activities 
include kayaking, cooking classes and Tai Chi. With flexible options 
available, Paradise Cruise offers one or two night journeys, with 
excursions included. Those opting for two nights will transfer to the 
smaller Paradise Explorer on the second day, where they will then  
cruise deeper into the bay. 

Paradise Luxury Paradise Elegance Paradise Peak

A boutique wooden junk with only 11 cabins and  
4 suites, the Paradise Luxury blends modern 

styling with traditional Vietnamese details.  
A sophisticated dining room serves authentic 

Vietnamese dishes from an unlimited à la carte 
menu and a selection of all-inclusive beverages. 

A spacious sundeck features comfortable 
sun loungers overlooking the karst limestone 

formations and emerald waters, and the spa offers 
a soothing retreat. A stay on board Paradise 
Luxury can be as relaxing or active as you like  
with various activities and excursions available.

A sleek modern vessel fusing contemporary 
features with Vietnamese style, the Paradise 

Elegance is a meticulously designed steel 
boat. Boasting 31 cabins and suites with butler 
service, private balconies, terraces, sweeping 
views and even walk-in wardrobes, the vessel 

has reimagined luxury cruising on Halong Bay. 
Passengers can also expect fine dining on a 

diverse array of local and international dishes, 
an atmospheric piano bar, relaxing spa and 

wellness centre plus exciting excursions and 
interesting activities.

Radiating grace and elegance, the traditional 
wooden junk, Paradise Peak, is the most 

luxurious of the three vessels. Each of its 8 
expansive cabins feature a spacious balcony or 

private dining area, and enjoy the added benefit 
of butler service. Savour fresh seafood and fine 
wines against the backdrop of the stunning bay, 

unwind with treatments in the spa or soak in 
the Jacuzzi. Discover Halong Bay's mysterious 
caves, kayaking around islets or stay on board 

for cooking classes and Tai Chi.

Vietnam
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Contact your travel agent to book your Lusso holiday

P R I C E S 

3 nights from £215
Prices are per person based on 2 people sharing a Deluxe Collection - Balcony Garden View Room  
on a bed & breakfast basis. Flights and transfers are not included.

S P E C I A L  O F F E R S 

Early Booking, Honeymoon, Anniversary.

T H I N G S  Y O U  S H O U L D  K N O W

Transfer: 20 minutes by road from Cam Ranh Airport.

Accommodation & Facilities: 213 Rooms, Suites and Villas, 5 Restaurants, 3 Bars, 3 Pools, The Anam 
Spa, Kids Club 4-12 years, Babysitting, Complimentary Wi-Fi, 3D Movie Theatre, Gym, Yoga, Tennis, 
Beach Volleyball, Kayaks, Diving, Snorkelling, Nearby Golf. 

Overlooking an unspoilt stretch of beach amid a beautiful bay, 
this colonial-style hideaway is located on the northern Cam Ranh 
Peninsula, one of Vietnam’s foremost coastal destinations famed  
for its dramatic headlands and offshore islands. 

With ocean waters on their doorstep, the resort’s rooms and suites are dotted 
throughout the property and vary in size and layout, with each boasting wonderful 
views out to sea. For added luxury, the villas are comfortable and spacious and 
feature the added benefit of private pools. Take your seat on the terraces at the 
resort’s gastronomic hub, Beach Club, a beachfront restaurant with live music in 
the evening, or opt for European fine dining at The Colonial. Sit back and enjoy 
classic Vietnamese and Asian fare at the Lang Viet, adjacent to The Anam’s 
spectacular beach club pool, or sip cocktails in the Saigon Bar. 

Experience individual or couples’ treatments in the Balinese-inspired Anam  
Spa, neighbouring two Private Pool Villas set into the hillside and complete 
 with exclusive spa therapy areas, perfect hideaways for those seeking a romantic 
wellness retreat. Wake up to sunrise Yoga, play beach volleyball and tennis,  
or try watersports. For young ones the kids club is a great place for games and 
activities, plus watching movies on the 3D cinema is popular with guests of all 
ages. The resort also offers memorable cultural experiences, including an art trail 
and cooking tour, or fishing outings in an iconic Vietnamese coracle boat. 

Nha Trang

The Anam

Vietnam

P R I C E S 

3 nights from £245
Prices are per person based on 2 people sharing a Deluxe Balcony Room on a bed & breakfast basis.  
Flights and transfers are not included.

S P E C I A L  O F F E R S 

Early Booking, Reduced Rates, Honeymoon, Anniversary.

T H I N G S  Y O U  S H O U L D  K N O W

Transfer: 50 minutes by road from Danang Airport.

Accommodation & Facilities: 94 Rooms and Suites, 5 Restaurants, 2 Bars, 1 Pool, Anantara Spa, 
Babysitting, Complimentary Wi-Fi, Fitness Centre, Yoga, Bicycles, Spice Spoons Cooking School. 

Positioned against the backdrop of lush tropical gardens and the 
serene Thu Bon River, Anantara Hoi An Resort offers a wonderful 
riverside retreat close to the historic quarter. The location is perfect 
for exploring the local area and is within reach of the foremost sights. 

Dotted across the landscaped grounds you will find low-rise buildings housing 
tasteful rooms and suites, each featuring a spacious split-level layout with 
indoor living area, outdoor daybeds and views of the gardens or river. There are 
also great options for families, with interconnecting rooms and ample space for 
young ones. Sample exotic flavours in Spice Spoons, modern Vietnamese cuisine 
and a variety of local favourites at the Riverside Café, or enjoy snacks alfresco 
at the Reflections Pool Bar. Guests can also opt for the memorable Dining by 
Design, a chance to have a romantic meal wherever you choose. Recline poolside 
overlooking the river, pamper in the Anantara Spa with a wide array of lavish 
treatments, or take a cultural class such as cooking or crafts. 

Feel invigorated in the gym or practise Yoga each morning. Stroll along the 
promenade past small cafés, and into the picturesque UNESCO World Heritage 
Site. Explore its alleyways, discover shrines, modern art galleries and teahouses 
or take a day to visit the My Son ruins, local artisan villages and nearby An Bang 
Beach. Take a short bicycle or boat ride to the beach or venture out on you own 
to explore the many highlights of this fabulous destination. 

Hoi An

Anantara Hoi An Resort
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Long protected as a national and marine park, Con Dao Island 
provides a stunning setting for Six Senses Con Dao, the first 5-star 
resort in the archipelago.

Located against the dramatic backdrop of the Lo Voi Mountains and surrounded 
by tropical gardens, this luxury retreat maintains the charming essence of a 
traditional fishing village, while also showcasing contemporary flair. Situated on 
the beachfront, spacious and airy one-bedroom pool villas boast spectacular 
ocean views and private infinity pools plus the two, three and four-bedroom villas 
also create a real sense of home-from-home with sizeable living spaces, both 
indoors and outdoors.

Indulge in a tempting selection of Western and Vietnamese dishes at the resort's 
restaurants, from traditional local flavours in Vietnamese by the Market and 
casual fare at Delicious to By the Beach with panoramic ocean views and gentle 
sea breezes complementing the locally caught seafood. For a more intimate 
experience, Destination Dining offers barbecues and picnics at any place of your 
choice. Indulge in the tranquil Six Senses Spa with outdoor treatment salas, a 
Yoga and meditation pavilion, and Hammam facility. The Six Senses Experiences 
Team is always on hand to help create a wonderful selection of things to see and 
do, with a range of activities suitable for all ages. From watersports and beach 
activities to hiking and observing baby turtles hatching, Con Dao Island has 
something for everyone.

P R I C E S 

3 nights from £615
Prices are per person based on 2 people sharing an Ocean View Duplex Villa on a bed & breakfast basis, 
including transfers from Con Dao Airport. Flights are not included.

S P E C I A L  O F F E R S 

Early Booking, Reduced Rates, Honeymoon, Added Value.

T H I N G S  Y O U  S H O U L D  K N O W

Transfer: 45 minute flight from Ho Chi Minh Airport to Con Dao Airport followed  
by a 10 minute road transfer.

Accommodation & Facilities: 50 Villas, 2 Restaurants, 1 Bar, 1 Pool, Six Senses Spa, Babysitting, 
Complimentary Wi-Fi, Gym, Yoga, Volleyball, Table Tennis, Kayaks, Snorkelling, Diving, Sailing, Fishing.

Six Senses Ninh Van Bay sits on a secluded peninsula overlooking 
the East Vietnam Sea, where impressive rock formations, white sand 
beaches and towering mountains all combine to create an idyllic 
island feeling.

Designed with an authentic Vietnamese architectural style, the resort pays 
homage to local culture, combined with signature Six Senses touches. Stay in 
one of the Beachfront Pool Villas that front onto the one-mile stretch of private 
beach, or opt for one of the Hill Top Pool Villas featuring plunge pools and 
boasting majestic views of the mountain ranges of Nha Trang. Satisfy the appetite 
with international and local favourites featuring East meets West specialities. 
Guests are also treated to dishes cooked with fresh organic produce grown in  
the temperate climate of Dalat, and the best local seafood caught fresh daily.  
For something truly memorable, take your seat at a table in The Wine Cave, a 
softly lit hillside rock cavern that provides a striking setting for an intimate dinner.

Leisurely days can be spent being soothed and pampered in the Six Senses Spa, 
a sanctuary for all the senses. Whether you choose to head out of the property, 
or make the most of the wide variety of resort activities, there is plenty to 
experience both on water and on land. Go paddle boarding, sailing, kayaking, 
snorkelling, and play racquet sports or venture out on exciting excursions.

P R I C E S 

3 nights from £965
Prices are per person based on 2 people sharing a Hill Top Pool Villa on a bed & breakfast basis  
including transfers from Cam Ranh Airport. Flights are not included.

S P E C I A L  O F F E R S 

Early Booking, Free Nights, Honeymoon, Added Value.

T H I N G S  Y O U  S H O U L D  K N O W

Transfer: 1 hour by road from Cam Ranh Airport followed by a 20 minute boat transfer.

Accommodation & Facilities: 59 Villas, 3 Restaurants, 2 Bars, 1 Pool, Six Senses Spa, Sub Kids Club  
4–11 years, Babysitting, Complimentary Wi-Fi, Gym, Yoga, Tennis, Hiking Trail, Kayaks, Snorkelling, 
Diving, Sailing, Paddle Boards. 

Con Dao Island

Six Senses Con Dao
Nha Trang

Six Senses Ninh Van Bay

Vietnam
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Cambodia

Siem Reap

Phnom Penh

Sihanoukville
Koh Rong Archipelago

Southern Cardamom 
National Park

Koh Russey

Koh Krabey

“There’s lots of ways to see the temples of Angkor - by car,  
tuk-tuk, bicycle or even hot air balloon – whichever you’d 
prefer! For something completely different, visit Tonlé Sap 
Lake; it’s really pretty, and fun to meet the locals of the  
floating villages and experience their unique way of life.”

Amy Griffiths
Senior Reservations Consultant

A small country with a large persona, Cambodia boasts a strong 
historical presence. Once the seat of one of Asia’s most magnificent 
early civilisations, the mighty Khmer Empire of Angkor, the country’s 
legendary temples continue to attract travellers from afar.

Step away from the temples, dotted with orange-robed monks, and 
you will find that much of Cambodia remains refreshingly unexplored. 
Discover charming villages and quiet towns, such as Siem Reap with its 
central market and delightful atmosphere. Largely rural, Cambodia’s 
memorable landscapes are an undoubted highlight, with beautiful stilted 
wooden houses set amid a patchwork of rice paddies and sugar palms, 
the mighty Mekong River and great Tonle Sap Lake, remote forested 
highlands and idyllic islands and beaches of the south. 

Home to world-famous sights, including Angkor Wat, the Royal Palace 
and Silver Pagoda plus endless crumbling ruins and temples, Cambodia 
offers an explosion of culture and charm. As the blood-red sun sets on 
this remarkable country, wherever you are you are sure to get lost in the 
atmosphere, from immersing in a deluge of deliciousness on every street 
corner to interacting with friendly locals and retreating to resorts that 
provide the perfect base for your adventures. 

Featured Destinations
Siem Reap  p66

Phnom Penh  p66

Island Escapes  p68
Including: Koh Krabey, Koh Russey, Koh Rong Archipelago

Southern Cardamom National Park  p71

Important Information
How to get there  Thai Airways fly to Phnom Penh and Siem Reap from 
London Heathrow via Bangkok. Singapore Airlines fly from Manchester and 
London Heathrow to Singapore with onward connections to Phnom Penh and 
Siem Reap. Qatar Airways fly from 6 UK airports (via Doha) to Phnom Penh.  

GMT  +7 hours

Currency  Cambodian Riel

Flight time  13 hours 30 minutes

Tourist office  www.tourismcambodia.org

Ideal to combine with  Singapore, Thailand, Vietnam, Laos
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Siem Reap is best known for being the gateway to the sprawling World Heritage 
complex of more than 400 ancient temples, including the magnificent Angkor 
Wat. No longer just a sightseeing base, the city has become a destination in 
its own right, luring visitors with a lively and varied dining scene, stylish hotels, 
friendly locals and a laid-back ambience. Add to this a growing community of 
Cambodian and international artists, performers and designers reviving traditional 
arts and experimenting with new creativity. Siem Reap is also a perfect addition  
to a Vietnam or Thailand multi-centre holiday.

Average temperature: 32˚C
Best time to visit: November, December, January, February, March, April
Ideal for: History, Art, Culture, Cuisine, Shopping, Nightlife

Siem Reap

The capital city’s glimmering spires of the Royal Palace and luscious location 
on the banks of the mighty Mekong can’t help but evoke images of the exotic. 
In Phnom Penh, experience a French colonial twist and sparkling waterfront 
lined with Western restaurants, cafés and bars while elsewhere showcases 
open-fronted shops bustling with haggling traders, and roadsides teeming 
with food vendors and colourful busy markets. Take in the sights of the Silver 
Pagoda and the National Museum or watch the Plae Pakaa, a series of must-see 
performances put on by Cambodian Living Arts. 

Average temperature: 32˚C
Best time to visit: November, December, January, February, March, April
Ideal for: History, Art, Culture, Cuisine, Shopping, Nightlife

Phnom Penh

Spanning an almighty 866,930 hectares, Southern Cardamom National Park 
is Cambodia’s newest and largest National Park. Not only is it one of the last 
great wilderness areas of South East Asia, it is also one of the country’s few 
remaining habitats for wild elephants, bears, gibbons, tigers and numerous other 
species. Expect wild coastlines of pristine estuaries, giving way to rainforest-clad 
mountains with hidden waterfalls and untrodden pathways leading deep into  
the verdant interior. In its midst lies the spectacular Shanti Mani Wild, a 
radical new concept featuring luxury tented camps as part of an impressive 
conservation site.

Average temperature: 28˚C
Best time to visit: November, December, January, February, March, April
Ideal for: Wildlife, Trekking, Conservation

Southern Cardamom National Park

Island Escapes

Encompassing a number of picturesque islands including Koh Ouen and Koh 
Bong, the Koh Rong Archipelago delivers the kind of off-the-radar experience 
that many of South East Asia’s islands offered 30 years ago, prior to a rise in 
tourism; here white sand beaches, protected reefs and jungle-covered hills 
remain untouched. Situated approximately 20 kilometres off the coast of 
Sihanoukville, cross the waters directly to Song Saa Private Island, or head to 
the luxurious islands of Six Senses Krabey and Alila Villas Koh Russey, where 
blissful sun-kissed beaches beckon you to experience Cambodia’s quiet corners.

Average temperature: 31˚C
Best time to visit: November, December, January, February, March, April
Ideal for: Romance, Beach, Watersports, Snorkelling, Diving, Wildlife

Cambodia

In the know

Inside Cambodia with

Amy Griffiths

Cambodia

Sunrise or sunset at Angkor Wat? 
“Sunrise without a doubt. Your guide leads by 
torchlight taking you to an exclusive viewing spot, 
it’s pitch black when you arrive and then gradually 
the light comes up, the birds begin to sing and 
the temple emerges - your first sighting - a truly 
magical moment.”

What should I go and see that I may 
not have heard of before?
“The artisan villages – go and learn about the 
different types of crafts such as batik, silver 
making and silk weaving.”

What one thing did you learn that  
you didn't know before? 
“Cambodia has a turbulent history; learning 
about the Khmer Rouge at The Killing Fields 
and S-21 Prison was shocking, while Amansara’s 
in-house Professor gave a fascinating talk on the 
development and construction of Angkor Wat - 
why it’s built the shape it is, for example.”

Which island should I visit? 
“It completely depends on your personal 
preference and the activities you enjoy. Song Saa 
is situated on two islands, where one has been left 
as a conservation area, and serves outstanding 
food while the new Alila on Koh Russey is 
beautifully modern and has a stunning beach.”

Where would you revisit? 
“Definitely Siem Reap; although I saw all the  
main temples on my first visit, I’d like to go back, 
take it all in again and learn about them in a little 
more detail.”
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Designed by

Amy Griffiths

“After all the hustle and bustle 
of exploring cities and temples, 
rejuvenate with a wellness 
experience at the new Six Senses 
Krabey Island - the perfect end  
to this Cambodian escapade.”

Stay in the heart of Cambodia's wilderness at 
the spectacular Shinta Mani Wild. Spend an 
afternoon on a custom designed expedition 

boat, go kayaking, cook up freshly caught giant 
crabs, go foraging with the chef or head out 
on patrol with the rangers from the Wildlife 

Alliance: plus there are opportunities to 
volunteer with the Shinta Mani Foundation.

Cambodia's answer to Cirque du Soleil, the 
Phare show is much more than just a ‘circus’. 
Performers tell uniquely Cambodian historic 

and folk stories through theatre, music, dance 
and modern arts, enthralling audiences with 

their energy and enthusiasm. The show is 
considered a ‘must see’ for any visitor to  

Siem Reap.

Join in a celebration of Khmer cuisine as you 
sample the creative fusion of talented chefs, 

dining on some of the best dishes in town. 
During the evening you will travel by Khmer 

remork (tuk-tuk), stopping off to enjoy 
individual courses at four separate venues, 

including a starter, main course and dessert  
plus drinks. 

Shinta Mani WildPhare Circus ShowA Taste of Siem Reap

E N H A N C E  Y O U R  E X P E R I E N C E  -  O U R  S U G G E S T I O N S

P R I C E S  F R O M
10 nights/11 days from £4,285
Prices are per person based on 2 people sharing a room  
including economy flights from London.

YO U R  I T I N E R A R Y  I N C L U D E S 
Itinerary starts and ends in Phnom Penh • Private transfers 
throughout • Hotel accommodation as detailed • Daily breakfast 
• Private guided touring • Domestic flights.

D AY  1  -  L O N D O N  T O  P H N O M  P E N H

You will be met on arrival and transferred to Raffles Hotel Le Royal for a 2 night stay. Set in the heart of the 
capital, this historic hotel with a Raffles Spa and two swimming pools offers a peaceful oasis.

D AY  2 -  P H N O M  P E N H

In the morning you will take a cyclo ride to visit the Royal Palace, The Silver Pagoda and National Museum. 
Built in 1866, the Palace is made up of several structures including The Silver Pagoda featuring over 5,000 
silver tiles. From here visit the National Museum, housing the world’s largest collection of Khmer art 
sculptures, ceramics and bronzes, followed by a visit to the Toul Sleng Genocide Museum to meet one  
of the survivors. The remainder of the day is free for you to spend at leisure.

D AY  3  -  P H N O M  P E N H  T O  S I E M  R E A P

This morning you will be collected from your hotel and driven to Phnom Penh airport for your flight to Siem 
Reap. Upon arrival you will be transferred to the Park Hyatt Siem Reap for a 3 night stay. In the afternoon, 
visit the Apopo Hero Rats Demining Centre, where Hero Rats detect land mines using their remarkable 
sense of smell, followed by a tour of the largest temple in the world, Angkor Wat. Later in the day experience 
a private sunset cruise on Tonle Sap Lake; the largest freshwater lake in South East Asia and lifeblood of the 
Cambodian fishing industry.

D AY  4 -  S I E M  R E A P 

Today you will enjoy a unique breakfast at a traditional Khmer house in front of Srah Srang Reservoir, followed 
by a visit to ‘the Women's Citadel’, Banteay Srei, a tiny 10th century temple built of red sandstone. After lunch 
you will visit the magnificent Angkor Thom, the last capital of the great Khmer Empire, viewing the sprawling 
Elephant Terrace, the Terrace of the Leper King and the enchanting Bayon temple.

D AY  5 -  S I E M  R E A P 

After breakfast at the hotel you will head out for a tour of Ta Prohm, a mystical 12th century temple overgrown 
by jungle and the roots of banyan trees. Afterwards you will visit Preah Khan, an extensive monastic complex 
covering nearly 140 acres. The remainder of the day is free for you to spend at leisure.

D AY  6 -  S I E M  R E A P  T O  KO H  K R A B E Y

Today you will be transferred to Siem Reap airport for your flight to Sihanoukville. Upon arrival you will be 
met and taken by road and boat to Six Senses Krabey Island for a 5 night stay. Situated on a private island off 
the south coast, this hillside hideaway feels blissfully remote, with freestanding pool villas, traditional Khmer 
cuisine plus wonderful activities and amenities.

D AY S  7  T O  1 0 -  KO H  K R A B E Y

Spend four days relaxing and enjoying all that the island has to offer. Reconnect mind and body with a 
selection of wellness treatments at the impressive Six Senses Spa or try aerial Yoga. Head out onto the water 
with snorkelling, kayaking, paddle boarding and boat excursions, or venture off to neighbouring islands for a 
picnic on the beach. Explore the sustainable organic farm or learn the art of preparing Khmer dishes under 
the guidance of talented chefs.

D AY  1 1  -  KO H  K R A B E Y  T O  P H N O M  P E N H

Today you will be collected for your speedboat transfer to the mainland where you will then be driven back  
to Phnom Penh airport for your return flight home.

N U M B E R  O F  D AY S

11 Days

C A M B O D I A  M U L T I - C E N T R E  I T I N E R A R Y

Treasures of Cambodia

Phnom Penh

Siem Reap

Koh Krabey Sihanoukville
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Formerly the guest residence of King Sihanouk, Amansara offers 
guests a chance to stay in boutique luxury while exploring the 
amazing sights and attractions nearby, including world-renowned 
Angkor Wat, Bayon and Banteay Srei. 

Stay in one of the 24 open-plan suites with floor-to-ceiling glass doors that  
open onto sunny garden courtyards with cushioned banquettes for guests to 
enjoy, plus 12 of the suites have private plunge pools. Finished in pale terrazzo 
and timber, Amansara’s sumptuous suites offer a combined bedroom and living 
area which steps down into a light-washed bathroom featuring an island bathtub. 
Dine in the resort’s sleek circular restaurant serving a daily changing menu of 
Cambodian cuisine either indoors or alfresco by the pool. The restaurant’s dishes 
are designed to focus on simple flavours using organic local produce, or for a 
unique experience, enjoy private dining at the rustic Khmer house at Angkor.

Immerse in the tranquillity of the spa, home to soothing treatments, practise 
Yoga or feel invigorated in the 25 metre lap pool. Situated on the outskirts of 
Cambodia’s cultural capital, Siem Reap, Amansara lies on the edge of the vast 
UNESCO-protected ruins of the once-mighty Khmer empire. With Amansara’s 
fleet of custom-fitted remorks to hand, guests can explore some of the thousand 
temples on the site, as well as Tonle Sap Lake, where stilted villages remain largely 
unchanged over the centuries. 

P R I C E S 

1 night from £630
Prices are per person based on 2 people sharing a Suite on a half board basis, including private transfers from 
Siem Reap Airport. Flights are not included.

S P E C I A L  O F F E R S 

Added Value.

T H I N G S  Y O U  S H O U L D  K N O W

Transfer: 15 minutes by road from Siem Reap Airport.

Accommodation & Facilities: 24 Suites, 1 Restaurant, 1 Bar, 2 Pools, Aman Spa, Babysitting, 
Complimentary Wi-Fi, Yoga, Bicycles. 

P R I C E S 

1 night from £90
Prices are per person based on 2 people sharing a State Garden View Room on a bed & breakfast basis. 
Flights and transfers are not included.

Special Offers: Please enquire for our latest special offers.

T H I N G S  Y O U  S H O U L D  K N O W

Transfer: 30 minutes by road from Phnom Penh Airport. 

Accommodation & Facilities: 175 Rooms and Suites, 3 Restaurants, 2 Bars, 2 Pools, Raffles Spa, 
Babysitting, Complimentary Wi-Fi, Fitness Centre. 

P R I C E S 

1 night from £90
Prices are per person based on 2 people sharing a State Garden View Room on a bed & breakfast basis. 
Flights and transfers are not included.

Special Offers: Added Value.

T H I N G S  Y O U  S H O U L D  K N O W

Transfer: 15 minutes by road from Siem Reap Airport.

Accommodation & Facilities: 119 Rooms, Suites and Villas, 3 Restaurants, 2 Bars, 2 Pools, Raffles Spa, 
Babysitting, Complimentary Wi-Fi, Fitness Centre, Nearby Golf. 

P R I C E S 

1 night from £75
Prices are per person based on 2 people sharing a Park Room on a bed & breakfast basis.  
Flights and transfers are not included.

Special Offers: Early Booking, Free Nights.

T H I N G S  Y O U  S H O U L D  K N O W

Transfer: 15 minutes by road from Siem Reap Airport. 

Accommodation & Facilities: 104 Rooms and Suites, 3 Restaurants, 1 Bar, 2 Pools, The Spa, Babysitting, 
Complimentary Wi-Fi, Fitness Centre. 

Siem Reap

Amansara

Phnom Penh

Raffles Hotel Le Royal
Popular with well-travelled guests, this landmark hotel radiates traditional style 
and flair. Located in the heart of vibrant Phnom Penh, rooms, suites and the  
Le Royal Suite reflect an unusual blend of Khmer, Art Deco and French colonial 
architecture. The elegant Le Royal Restaurant serves modern French cuisine 
and Royal Khmer dishes, while the Raffles Spa offers relaxation and rejuvenation 
through a mix of local and classic treatments plus fitness facilities, the gym  
and pools.

Siem Reap

Raffles Grand d'Angkor
Elegant and graceful, this historic property is located opposite the Royal Palace 
and is encased by beautifully landscaped French gardens. Still retaining many 
original features, rooms, suites and villas are tastefully appointed with Cambodian 
charm and are ideal for couples and families. Combining the best of local culture 
and cuisine with dishes from around the world, each restaurant and bar has its 
own unique atmosphere, while the Raffles Spa, iconic hotel pools and nearby 
Angkor Golf Resort are great ways to spend the day.

Siem Reap

Park Hyatt Siem Reap
Situated in the heart of Siem Reap, near to the renowned 12th century ruins of 
Angkor, this stylish contemporary retreat is home to a selection of rooms and 
suites with private gardens and/or private plunge pools. Indulge on French and 
Indochine cuisine in The Dining Room, drinks in The Living Room and something 
sweet in the Glass House deli-patisserie. Feel refreshed in the spa and pool, or 
explore the city centre shops, bazaars and nightlife plus idyllic waterways including 
the great Tonle Sap Lake.

Cambodia
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P R I C E S 

3 nights from £455
Prices are per person based on 2 people sharing a Garden Pavilion on a bed & breakfast basis,  
including transfers from Sihanoukville Airport. Flights are not included.

S P E C I A L  O F F E R S 

Free Nights, Honeymoon, Anniversary.

T H I N G S  Y O U  S H O U L D  K N O W

Transfer: 10 minutes by road from Sihanoukville Airport followed by a 10 minute boat transfer.

Accommodation & Facilities: 63 Rooms and Villas, 2 Restaurants, 2 Bars, 1 Pool, Spa Alila, Babysitting, 
Complimentary Wi-Fi, Gym, Yoga, Snorkelling, Paddle Boards, Kayaks. 

Occupying a picturesque spot on the island of Koh Russey, this 
exciting new property injects its own presence and style to the heart 
of the Cambodia Riviera. Flanked by emerald waters, dramatic 
headland, powder-sand beaches and tropical forests, here nature, 
privacy and exclusivity combine.

Experience a luxurious ecological escape while staying in the resort’s striking villas 
and pavilions. Architectural clean lines, sleek interiors and local craftsmanship 
have come together to create light filled indoor-outdoor living spaces, with 
private pools, captivating views and an unmistakably tropical ambience. Dine on 
delicious dishes infused with local flavours in the restaurant and beach grill, or 
head to the bar for drinks before catching a movie at the outdoor cinema. 

Recline in a couples-only alcove by the beachfront pool, workout in the gym or 
feel pampered from head to toe in Spa Alila, with treatments using all-natural 
products. Embark on the ‘Alila Experience’ with authentic Khmer cultural, 
lifestyle, sporting and culinary journeys, each uniquely curated to suit you and 
your interests. Take a complimentary shuttle boat to the mainland, only minutes 
away, and uncover the many charms of Ream, or enjoy island hopping, temple 
tours and capturing amazing views from the forested mountains. 

Koh Russey

Alila Villas Koh Russey

P R I C E S 

3 nights from £660
Prices are per person based on 2 people sharing a Hideaway Pool Villa Suite on a bed & breakfast basis, 
including transfers from Sihanoukville Airport. Flights are not included.

S P E C I A L  O F F E R S 

Early Booking, Reduced Rates, Honeymoon, Added Value.

T H I N G S  Y O U  S H O U L D  K N O W

Transfer: 10 minutes by road from Sihanoukville Airport followed by a 20 minute boat transfer.

Accommodation & Facilities: 40 Villas, 3 Restaurants, 1 Bar, 1 Pool, Six Senses Spa, Kids Club 4–12 years, 
Babysitting, Complimentary Wi-Fi, Gym, Yoga, Snorkelling, Paddle Boards, Kayaks. 

Situated on a private island off the south coast of Cambodia, Six 
Senses Krabey Island is only a short boat ride from the mainland. 
Surrounded by a lush canopy of trees amid 30 acres of tropical jungle, 
the resort feels blissfully remote and offers a perfect hillside hideaway. 

A variety of 40 freestanding pool villas treat guests to ample seclusion and 
privacy, with modern interiors, floor-to-ceiling windows, private pools, sundecks 
and views of the hills or ocean. Sourcing ingredients from the resort’s own organic 
garden, local lands and ocean waters, Six Senses Krabey Island combines both 
traditional Khmer cooking with seasonal dishes. Dine on authentic regional cuisine 
and South East Asian flavours at the stylish Tree Restaurant, where the chefs are 
committed to using sustainable produce, or enjoy simple all-day dining at AHA 
Restaurant and ice cream whenever you get a taste for something sweet. Sip 
handcrafted cocktails in the Sunset Bar, spectacularly positioned overlooking  
the Gulf of Thailand. 

Delve into a selection of wellness treatments at the impressive Six Senses Spa, 
reconnecting mind and body with traditional and aerial Yoga practices. The Nest 
kid’s club offers fun activities for children plus the open-air cinema delights guests 
of all ages. Head out onto the water with snorkelling, kayaking, paddle boarding 
and boat excursions, or venture off to neighbouring islands for a picnic on the 
beach. Explore the sustainable organic farm or learn the art of preparing Khmer 
dishes under the guidance of talented chefs.

Koh Krabey

Six Senses Krabey Island

Contact your travel agent to book your Lusso holidayCambodia
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This exciting new conservation project designed by Bill Bensley lies 
deep within one of the greatest wilderness areas of South East Asia, 
where three of Cambodia’s oldest and most important parks, Kirirom, 
Bokor and Cardamom, make up the spectacular surroundings. 

Set to offer a new twist on luxury tented camps, this safari inspired camp located 
south west of Phnom Penh is home to 15 custom designed tents. Perched over 
a swiftly moving river and waterfalls, each of the tents has been meticulously 
created to invoke the feeling of wild sophistication and showcase views like no 
other. At the edge of the sanctuary’s biggest waterfall is the Landing Zone Bar 
and Headquarters Restaurant, serving locally inspired food with ingredients 
sourced locally and sustainably foraged from the forest. Guests are also welcome 
to join the Chef on his foraging expeditions, collecting edible plants from  
the forest. 

Spend a day discovering the untrammeled waterways of South East Asia’s last 
wild estuarine ecosystem, while aboard a fully equipped luxury expedition boat 
complete with kayaks, or journey out with rangers and researchers as they check 
camera traps, studying the surrounding wilderness and its inhabitants. After a full 
day exploring, guests can unwind in the Khmer Tonics Spa, providing the perfect 
place to relax and absorb the events of the day.

P R I C E S 

3 nights from £2,995
Prices are per person based on 2 people sharing a Wild Tent on an all-inclusive basis, including transfers  
from Sihanoukville or Phnom Penh Airports. Flights are not included.

S P E C I A L  O F F E R S 

Please enquire for our latest special offers.

T H I N G S  Y O U  S H O U L D  K N O W

Transfer: 2 hours and 30 minutes by road from Sihanoukville Airport, 3 hours by road  
from Phnom Penh Airport.

Accommodation & Facilities: 15 Tents, 1 Restaurant, 1 Bar, 1 Pool, Khmer Tonics Spa,  
Complimentary Wi-Fi, Bicycles, Zip line, Kayaks, Child restrictions apply. 

Southern Cardamom National Park

Shinta Mani Wild

The untouched archipelago of Koh Rong is home to two beautiful 
islands. Lying side by side, the islands are known locally as Song Saa, 
translated to mean ‘the sweethearts’.

Spanning the islands of Koh Ouen and Koh Bong, which are connected by a 
footbridge, this private island resort is everything you could desire; intimate, 
romantic and memorable. Stay in luxurious Over-Water, Jungle and Ocean-View 
Villas that draw inspiration from the natural elements and create a harmonious 
synergy between the sea, the rainforests and the local culture. From the pitched 
roofs and open-plan living, to the private decks and pools, the villas all offer 
a sense of exclusivity and retreat. At the heart of the resort is the restaurant 
and lounge, surrounded by water and showcasing fresh, sustainable and locally 
produced food. Here guests can enjoy the combination of timeless traditions and 
the best of modern Western cookery.

A spa menu is also available for those focused on health and wellness, a pivotal 
part of the Song Saa Sanctuaries’ philosophy. The entire island experience 
is designed to feel like a spa retreat where guests can fuse both rejuvenating 
treatments with physical activities such as paddle boarding, hikes in the rainforest, 
daily yoga sessions and exploring the marine life. Aside from a few optional extras, 
the resort’s simple ‘Always-Included’ policy ensures guests have a carefree holiday 
from the moment they arrive and can focus on embracing the experience.

P R I C E S 

3 nights from £1,035
Prices are per person based on 2 people sharing a Jungle One Bedroom Villa on a bed & breakfast basis, 
including transfers from Sihanoukville Airport. Flights are not included.

S P E C I A L  O F F E R S 

Early Booking, Free Nights, Family, Honeymoon.

T H I N G S  Y O U  S H O U L D  K N O W

Transfer: 25 minutes by road from Sihanoukville Airport followed by a 45 minute boat transfer.

Accommodation & Facilities: 24 Villas, 2 Restaurants, 2 Bars, 1 Pool, The Song Saa Sanctuaries Spa, 
Babysitting, Complimentary Wi-Fi, Gym, Yoga, Kayaks, Paddle Boards, Snorkelling, Diving, Sailing. 

Koh Rong Archipelago

Song Saa Private Island

Cambodia
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Cosmopolitan capital Kuala Lumpur, scenic tropical islands and the 
jungles of Borneo combine to create a great sense of variety, akin to 
multiple countries in one, populated by a blend of Malays, Chinese, 
Indians and indigenous groups.

Malaysia’s rich cultural heritage, huge variety of annual festivals, traditional 
architecture and rural crafts are omnipresent, with its many pockets of 
ethnicities, religions and landscapes all united by its superb food culture. 
From the Chinese-Malay ‘Nonya’ fare, Indian curries, Chinese buffets, 
Malay food stalls and Dayak specialities plus some impressive Western-
style food, visitors will rarely be left feeling unsatisfied.  

Travellers get to indulge the rest of their senses with the sights and 
sounds of Malaysia’s astonishing natural beauty, from the states of 
Sarawak and Sabah, to the blissful beaches, timeless tropical rainforests 
and national parks teeming with wildlife. Adventure seekers can climb to 
the summit of Mount Kinabalu, get up close to the orangutans, venture 
into caves or snorkel and dive in search of marine life. City dwellers 
will love the buzz of Kuala Lumpur or the authentic side of Penang’s 
George Town, while the island of Langkawi, off the northwest coast of 
the mainland, is blessed with sleepy fishing villages, soft sands and a 
wonderfully tranquil atmosphere.

Malaysia

Malaysia

Featured Destinations
Kuala Lumpur  p78

Langkawi  p79

Penang  p82

Borneo  p83

Important Information
How to get there  British Airways and Malaysia Airlines fly direct from 
London to Kuala Lumpur with onward connections to Langkawi, Penang 
and Kota Kinabalu. Singapore Airlines fly from London and Manchester to 
Singapore and connect to Kuala Lumpur, Langkawi, Penang and Kota Kinabalu.  
Various Middle Eastern airlines fly to Kuala Lumpur from UK regional airports. 

GMT  +8 hours

Currency  Malaysian Ringgit

Flight time  12 hours 40 minutes

Tourist office  www.malaysia.travel

Ideal to combine with  Singapore, Thailand, Abu Dhabi, Dubai

Kuala Lumpur

Kota Kinabalu

Malaysian BorneoMalaysia

Langkawi

Penang

Cameron Highlands

“Visiting Malaysia for the first time this year was a real 
pleasure and the island of Langkawi in particular; the 
standard of hotels was exceptional, much higher than 
I expected. Though my highlight has to be seeing the 
orangutans in Borneo – a real dream come true.”

Sophie Wormald
Senior Reservations Consultant 
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Where can I find Malaysia's most 
beautiful beach? 
“That’s an easy one, it’s got to be the beach The 
Datai and The Andaman share on Langkawi – it’s 
long, wide, private, has soft white-sand and the 
rainforest behind, it’s just a gorgeous bay.”

Where can I find the best street food?
“Every Malaysian will tell you that Penang is home 
to the country’s best street food and they’re  
right. George Town is a foodie hotspot; here you’ll 
experience Malaysia’s mix of cultures in full bloom. 
Don’t fill up at breakfast because you’ll want to try 
it all - Char Kway Teow, Laksa, Wonton Mee - my 
mouth is watering just thinking about it.”

Top wildlife encounter?
“I absolutely loved seeing the orangutans in their 
natural environment at the Sepilok Rehabilitation 
Centre in Borneo; it was definitely a bucket list 
moment for me. We saw Proboscis Monkeys too; 
they were very entertaining!”

What’s your most memorable 
experience? 
“Apart from the orangutans… that’s difficult 
because I loved it all! My most memorable 
experience would have to be the cable car and 
oriental village in Langkawi. The views from the top 
are incredible, there’s a sky bridge to walk across 
too. I’d definitely recommend opting for a glass 
bottomed cable car as not many people do –  
we had ours all to ourselves.”

What was the most surprising thing 
you saw or did? 
“I was impressed with our visit to the Petronas 
Towers as not too many people were up the top at 
the same time; it was really well organised. The views 
were great and learning about the tower’s design 
and construction was actually very interesting.”

The ‘green capital’, Kuala Lumpur is centred around a colonial inheritance of neat 
landscaping and palm-lined roads; it is a place where Malaysian, Chinese and 
Tamilian culture meets. Kuala Lumpur is abuzz with city life taking place in the 
shadows of skyscrapers, including the famous Petronas Twin Towers, boasting 
great shopping malls and nightlife. Just outside of the city, you will find one of 
Malaysia’s most distinctive geographical features, the Batu Caves, where natural 
caverns are home to Hindu temples and shrines.

Average temperature: 32˚C
Best time to visit: Year round
Ideal for: Culture, Cuisine, Shopping, Nightlife

Verdant views and tempting temperatures lure visitors to this hilly region, 
popular for its rolling landscapes and tea plantations. First discovered by British 
explorer Sir William Cameron, a sense of colonial heritage continues today, with 
black and white cottages and even afternoon teas on the menu. Follow fantastic 
hiking trails through lush Mossy Forest, sip fresh tea at the BOH Tea Plantation, 
visit Sam Poh temple and go strawberry picking at a farm tucked into the valley. 

Average temperature: 21˚C
Best time to visit: February, March, April, May, June, July, August
Ideal for: Culture, Cuisine, Wildlife, Trekking, Wellness

Cameron Highlands

Langkawi

Step into old-world Asia in Penang, the longstanding link between Asia’s great 
Kingdoms. With a rich history and colourful culture, Penang has much to offer 
today’s travellers, who are charmed by the quaint colonial style and lively local 
atmosphere. A UNESCO World Heritage Site with a big personality, here 
you will find street art and artisan boutiques, fashionable cafés and trishaws 
pedalling past, plus carefree carnivals and a diverse mix of Chinese, Malay and 
Indian people. With this cultural fusion comes some of the world’s best street 
food, especially in George Town. Away from the streets you will find temples, 
mansions and a hillside funicular railway, plus beachside resorts along the coast. 

Average temperature: 32˚C
Best time to visit: November, December, January, February
Ideal for: History, Art, Culture, Cuisine, Beach, Wildlife

Penang

Despite having seen increased popularity in recent decades, Borneo holidays 
maintain a sense of a road less travelled, boasting wildlife sanctuaries, world-
class dive sites and mountain treks. The island's jungles conjure up remoteness 
and adventure, with almost mysteriously dense foliage and river trips into the 
unknown. Borneo is home to Malaysia's first UNESCO World Heritage Site, 
Mount Kinabalu, which is perfect for mountainous hikes offering wonderful 
views. A definite highlight for animal lovers is a visit to the Sepilok Orangutan 
Rehabilitation Centre for orphaned orangutans. 

Average temperature: 31˚C
Best time to visit: March, April, May, June, July, August, September, October
Ideal for: Beach, Watersports, Wildlife, Trekking, Wellness, Golf

Borneo

The mystical, beautiful island of Langkawi is located in the north western part of 
Malaysia, where the Strait of Malacca meets the vast Indian Ocean. A tropical 
paradise, in Langkawi you will discover a lush landscape adorned with beaches, 
rainforest and sandy bays plus popular recreational pursuits. Experience world-class 
resorts and authentic cuisine as the locals continue to go about their ways just as 
they have for generations. Take a ride on South East Asia’s steepest cable car and 
admire the magnificent view or head below water to explore the marine life.

Average temperature: 31˚C
Best time to visit: November, December, January, February, March, April
Ideal for: Beach, Romance, Watersports, Snorkelling, Wildlife, Golf

Kuala Lumpur

Malaysia

In the know

Inside Malaysia with

Sophie Wormald

Malaysia
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P R I C E S  F R O M
11 nights/12 days from £2,275
Prices are per person based on 2 people sharing a room 
including economy flights from London.

“This privately guided tour  
covers all aspects of Malaysia -  
the Cameron Highlands, KL  
with it’s amazing shopping plus  
the iconic Petronas Twin Towers. 
I love the way it features the 
contrasting islands of Penang,  
with its street food culture and 
Langkawi with its rainforest 
fringed beaches.”

Designed by

Sophie Wormald

The Sky’s the Limit A Taste of Penang Into the Wild in Borneo

Take to the skies on this aerial adventure over 
Kuala Lumpur, soaring to the majestic limestone 
cliffs and over the golden statue of Batu Caves. 

Other highlights of the tour include views of 
the National Mosque, Sultan Abdul Samad 

Building, the Petronas Twin Towers and Kuala 
Lumpur Tower. After the flight you will dine  

at one of the city's best restaurants.

Experience a world of Asian flavours on this 
three hour culinary walking tour of Penang. 
Accompanied by a guide, you will visit local 

coffee shops, spice markets and street-food 
vendors. The tour begins with breakfast and 

includes plenty of opportunities to taste 
delicious specialities, dessert and drinks before 

drawing to a close at one of the markets.

This is an unforgettable experience for wildlife 
enthusiasts staying in Malaysian Borneo. Take a 
short flight to Sandakan where you will visit the 
Sepilok Orangutan Rehabilitation Centre and 

get up close to these adorable primates in their 
natural habitat. You will also see Sun Bears at the 

neighbouring Conservation Centre plus other 
indigenous species, including Proboscis Monkeys.

E N H A N C E  Y O U R  E X P E R I E N C E  -  O U R  S U G G E S T I O N S

N U M B E R  O F  D AY S

12 Days

YO U R  I T I N E R A R Y  I N C L U D E S 
Itinerary starts and ends in Kuala Lumpur • Private transfers 
throughout • Hotel accommodation as detailed • Daily breakfast 
• Private guided touring • Domestic flights

D AY  5 -  C A M E R O N  H I G H L A N D S  T O  P E N A N G

Depart the hotel for your scenic road journey to the island of Penang. Descend the winding road to Simpang 
Pulai and then cross the Penang Bridge, measuring an impressive 8.5 miles, before arriving onto Penang 
where you will spend 2 nights at Shangri-La's Rasa Sayang Resort & Spa.

D AY  6 -  P E N A N G

Today is free to spend at leisure. Make the most of the beachfront setting plus all kinds of daily activities 
on offer, from jungle walks, exercise classes, Yoga and golf to lounging by the lagoon-style pool or having 
treatments in the spa. Alternatively, head out and discover the culinary delights of George Town, all at your 
own pace.

D AY  7 -  P E N A N G  T O  L A N G K AW I

You will be collected from your hotel and transferred to the airport for a short flight to Langkawi. On arrival 
you will be met and driven to The Andaman for a 5 night stay.

D AY S  8 T O  1 1  -  L A N G K AW I

While away your days on this tropical island. Enjoy the hotel’s fabulous beachfront setting, nestled between 
the rainforest and the ocean shores. Take a nature walk to discover local flora and fauna, go on a mangrove 
tour or kayak the Kubang Badak River. Be sure to take the cable car, ascending 700 metres above sea level, 
and cross the sky bridge to experience the most incredible treetop views of the island.

D AY  12 -  L A N G K AW I  T O  L O N D O N

Today you will be collected from the hotel and transferred back to Langkawi Airport for your return flight  
to the UK, via Kuala Lumpur.

D AY  1  -  L O N D O N  T O  K U A L A  L U M P U R

On arrival, you will be met at the airport and transferred to the city for a 2 night stay at the Shangri La-Hotel, 
Kuala Lumpur. An urban sanctuary surrounded by gardens, the hotel is a perfect base for exploring the city, 
with luxury amenities including a resort-style pool plus health club and spa.

D AY  2 -  K U A L A  L U M P U R

In the morning you will take a half day private city tour, unveiling the beauty and charm of the old and new 
Kuala Lumpur. View the contrast of the magnificent skyscrapers alongside buildings of a bygone colonial 
era. Highlights of the tour include stops at the Petronas Twin Towers, King’s Palace, National Monument, 
Museum and Mosque plus the Sultan Abdul Samad Building. You will have plenty of photo opportunities 
along the way. The afternoon is then free to spend at leisure, perhaps shopping, relaxing or heading out on 
further explorations.

D AY  3 -  K U A L A  L U M P U R  T O  C A M E R O N  H I G H L A N D S

This morning, journey north for a 2 night stay at Cameron Highlands Resort. En route you will arrive at Tapah 
town, in the foothills, before winding an impressive 5,000 feet above sea level to the BOH Tea Factory, 
stopping off at Iskandar waterfalls. Experience a Tea Appreciation Tour, with a tea bush walk and factory 
tour offering first hand insight into how Malaysian teas are made. Sip afternoon tea while overlooking the 
flourishing plantation and undulating hills, before venturing off on your tour of Cameron Highlands. You will 
then arrive at the hotel and enjoy an evening at leisure.

D AY  4 -  C A M E R O N  H I G H L A N D S

Today is free to spend enjoying the resort’s activities and amenities. Unwind in the picturesque surroundings, 
try a relaxing treatment in the Spa Village or venture out on a guided trek, rambling through lush jungle trails.

M A L A Y S I A  M U L T I - C E N T R E  I T I N E R A R Y

Highlands & Islands of Malaysia

Cameron Highlands

Kuala Lumpur

Langkawi

Penang

A N D A M A N  S E A



7978

Home to The Datai, the island of Langkawi is a natural paradise that 
boasts forested mountains, centuries old limestone caves, majestic 
waterfalls and white sand beaches. 

Set above a secluded cove and nestled in the rainforest, The Datai Langkawi 
has recently undergone an impressive renovation throughout the resort. 
Among which includes an entire redesign of the rooms, suites and villas, each 
now showcasing a new look and feel plus enchanting views of the lush tropical 
rainforest or the Andaman Sea. Canopy Rooms are located in the main building, 
gazing out over the treetops while Rainforest Villas are located along a series of 
pathways, some featuring private pools. Beach Villas with direct access to the 
beach and crafted from local materials, provide added exclusivity with personal 
butlers, private pools and sun decks. 

Savour authentic Thai cuisine at The Pavilion, an elevated open-air dining venue 
amid the forest, or try authentic Malay and Indian flavours at The Gulai House.  
For a relaxed light bite, wood-fired pizza or cocktails, then The Beach Club is  
the perfect place to sit back and relax, while The Dining Room restaurant offers  
the ultimate in French fine dining. For an even more tranquil experience, The Spa is 
beautifully integrated into the lush surroundings and offers a wonderful programme 
of soothing Ramuan treatments. Recline by the resort’s two swimming pools, one  
of which offers stunning views through the treetops, or play a round of golf at the 
adjacent Els Club Teluk Datai. 

P R I C E S 

7 nights from £2,010– Low Season   |   7 nights from £2,450– High Season
Prices are per person based on 2 people sharing a Canopy Deluxe Room, inclusive of breakfast,  
private transfers and economy flights from London.

S P E C I A L  O F F E R S 

Early Booking, Free Nights, Family, Honeymoon, Anniversary.

T H I N G S  Y O U  S H O U L D  K N O W

Transfer: 40 minutes by road from Langkawi Airport.

Accommodation & Facilities: 121 Rooms, Suites and Villas, 4 Restaurants, 2 Bars, 2 Pools, The Spa, 
Babysitting, Complimentary Wi-Fi, Fitness Centre, Tennis, Bicycles, Nearby Golf, Kayaks, Paddle Boards, 
Snorkelling, Sailing, Nature Centre, Cookery School. 

P R I C E S 

1 night from £85
Prices are per person based on 2 people sharing a City View Room on a bed & breakfast basis.  
Flights and transfers are not included.

Special Offers: Early Booking, Honeymoon.

T H I N G S  Y O U  S H O U L D  K N O W

Transfer: 45 minutes by road from Kuala Lumpur Airport.

Accommodation & Facilities: 236 Rooms, Suites and Apartments, 6 Restaurants, 1 Bar, 1 Pool,  
SPA & Wellness Centre, Babysitting, Complimentary Wi-Fi, Fitness Centre, Yoga. 

P R I C E S 

1 night from £80
Prices are per person based on 2 people sharing a Deluxe City View Room on a bed & breakfast basis.  
Flights and transfers are not included.

Special Offers: Please enquire for our latest special offers.

T H I N G S  Y O U  S H O U L D  K N O W

Transfer: 1 hour by road from Kuala Lumpur Airport.

Accommodation & Facilities: 632 Rooms, Suites and Apartments, 6 Restaurants, 3 Bars, 1 Pool,  
The Spa, Babysitting, Complimentary Wi-Fi, Fitness Centre, Yoga, Tennis, Indoor Golf. 

P R I C E S 

1 night from £70
Prices are per person based on 2 people sharing a Deluxe Room on a bed & breakfast basis.  
Flights and transfers are not included.

Special Offers: Early Booking, Free Nights, Honeymoon, Anniversary.

T H I N G S  Y O U  S H O U L D  K N O W

Transfer: 45 minutes by road from Kuala Lumpur Airport.

Accommodation & Facilities: 662 Rooms and Suites, 5 Restaurants, 3 Bars, 2 Pools, Health Club & Spa  
by Shangri-La, Babysitting, Complimentary Wi-Fi, Fitness Centre. 

Contact your travel agent to book your Lusso holiday

Langkawi

The Datai Langkawi

Kuala Lumpur

Four Seasons Hotel Kuala Lumpur
Set alongside the iconic Petronas Twin Towers this glamorous new hotel is as 
dynamic as the capital city in which it sits. Fusing modern elegance with signature 
Four Seasons service, sleek and spacious rooms and suites feature floor-to-
ceiling windows overlooking the park and cityscape. Experience enticing dining 
options including regional Chinese delicacies at Yun House and Middle Eastern 
mezze at the Pool Bar & Grill. Try a soothing spa treatment and Yoga class, take a 
dip in the outdoor pool or let the concierge create a customised itinerary for you 
to explore the city.

Kuala Lumpur

Mandarin Oriental, Kuala Lumpur
Beside the park and the Petronas Twin Towers lies a hotel renowned for service 
and style. Panoramic views of the city can be seen from the guestrooms, ranging 
from deluxe rooms and suites to executive apartments, all tastefully appointed 
with signature Mandarin Oriental comforts. Escape the city buzz in The Spa, a 
place where East meets West in holistic harmony. Relish a fusion of Oriental 
cuisine and Western favourites, including Cantonese at Lai Po Heen or modern 
Japanese fare at Wasabi Bistro, before unwinding in the hotel’s lounges. 

Kuala Lumpur

Shangri-La Hotel, Kuala Lumpur
Situated in Malaysia’s vibrant capital city overlooking the beautiful gardens and 
famous Kuala Lumpur Tower, Shangri-La Hotel, Kuala Lumpur is within easy reach 
of many city-centre attractions. An impressive 662 guestrooms and custom 
designed suites are tastefully appointed, while guests of the Horizon Club will 
benefit from a variety of exclusive perks such as a lounge and dedicated club 
concierge. Dine on fresh Japanese fare in Zipangu, Cantonese at Shang Palace 
and stylish dishes at Lafite. Relax and recharge at the spa or in the fitness centre 
and pool or head out into the city.

Malaysia
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Stretching over a mile along one of Malaysia’s finest beaches,  
Four Seasons Resort Langkawi reflects the bold beauty of this 
UNESCO Geopark, which is the first in South East Asia.

Nestled amid 48 acres of beachfront gardens are 91 striking Beach Villas and 
Pavilions designed with traditional Malay architecture plus Moorish influences 
and all providing endless space and privacy. Dine at Serai on the sun-drenched 
flavours of the Mediterranean, authentic Malay specialities at Ikan-Ikan and 
the best of the West with Langkawian flair at Kelapa Grill. Relax in the tranquil 
atmosphere of Arabian inspired Rhu Bar, enjoying cocktails while reclining in 
sunset swings. Enjoy lazy afternoons in The Geo Spa, by the adult-only quiet pool 
or make a splash with the kids in the multi-tiered family pool, whenever they are 
not off having fun at the signature Kids for All Seasons Club.

Take to the sea with all kinds of watersports, including jet-skiing, water-skiing, 
windsurfing and kayaking, or try a host of land activities such as on-site rock 
climbing, archery and bicycle tours. The wild surrounding nature with towering 
limestone karst formations, vibrant rainforests, and spectacular sea and 
mountainscapes is ripe for hikes and excursions. Take the SkyCab cable car, 
walk the Sky Bridge and feel the adrenaline of the SkyTrex zip lines above the 
rainforest canopy or play a round at The Els Club, previously voted the ‘World’s 
Best New Golf Course’.

P R I C E S 

7 nights from £1,770 – Low Season   |   7 nights from £2,025– High Season
Prices are per person based on 2 people sharing a Garden Pavilion Ground Floor Room,  
inclusive of breakfast, private transfers and economy flights from London.

S P E C I A L  O F F E R S 

Early Booking, Free Nights, Family, Honeymoon, Anniversary.

T H I N G S  Y O U  S H O U L D  K N O W

Transfer: 25 minutes by road from Langkawi Airport.

Accommodation & Facilities: 91 Pavilions and Villas, 3 Restaurants, 1 Bar, 2 Pools, The Geo Spa,  
Kids For All Seasons Club 4–12 years, Babysitting, Complimentary Wi-Fi, Fitness Centre, Yoga, Tennis, 
Bicycles, Rock Climbing, Archery, Kite Buggies, Kayaks, Paddle Boards, Snorkelling, Windsurfing, Sailing, 
X-Jetblades, Wake Boarding, Jet-Skiing, Water-Skiing. 

P R I C E S 

7 nights from £1,535 – Low Season   |   7 nights from £1,780 – High Season
Prices are per person based on 2 people sharing a Rainforest Deluxe Room, inclusive of breakfast,  
private transfers and economy flights from London.

S P E C I A L  O F F E R S 

Early Booking, Free Nights, Honeymoon.

T H I N G S  Y O U  S H O U L D  K N O W

Transfer: 10 minutes by road from Langkawi Airport.

Accommodation & Facilities: 119 Rooms, Suites and Villas, 3 Restaurants, 2 Bars, 3 Pools,  
The Ritz-Carlton Spa, Ritz Kids Club 6 - 11 years, Ritz Teen Club 12-15 years, Children's Activities 
(seasonal), Babysitting, Complimentary Wi-Fi, Fitness Centre, Yoga, Tennis, Kayaks, Paddle Boards. 

Surrounded by ancient rainforests and sweeping coastal views of the 
Andaman Sea, this fresh and contemporary resort offers guests the 
opportunity to experience the unique culture and natural beauty of 
Langkawi while also enjoying the many perks of a Ritz-Carlton.

This luxurious island retreat combines modern design with authentic touches to 
provide guests with the utmost comfort and privacy. Stay in sleek rooms, suites 
and villas, all boasting private outdoor space and rainforest or sea views. The 
one to three bedroom villas have the added benefit of private pools, sundecks 
and in some cases direct access to the white sandy beach. From international 
fare to local specialities, culinary choices are sure to delight every taste. Sample 
the diverse flavours of Asia in the relaxed Langkawi Kitchen, or opt for western 
favourites at The Beach Grill. Absorb stunning sea views while dining on Chinese 
seafood at Hai Yan, or soak up the sophisticated ambience of adults-only 
Horizon, perched above the rocks. 

Take a dip in one of the three pools, including an adults-only infinity pool and a 
dedicated kids pool for little ones eager to make a splash. Feel rejuvenated with 
signature treatments and Hammam in the spa, plus a state-of-the-art gym, 
Pilates and Yoga studios. Meanwhile the Ritz Kids club offers hours of fun for 
younger guests. Beyond the resort a world of island adventures awaits, from 
watersports, go-karting, horse riding and hiking to cable-car rides, night markets, 
marinas and parks.

Langkawi

The Ritz-Carlton, Langkawi
Langkawi

Four Seasons Resort Langkawi 

Malaysia
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Surrounded by 400 acres of tropical forest, Shangri-La’s Rasa Ria 
Resort & Spa is an impressive resort nestled amid a nature reserve 
along Pantai Dalit Beach which is perfect for couples, honeymooners 
and families. 

Divided between the Garden Wing and Ocean Wing, guests are invited to stay 
in Malaysian-themed rooms boasting spectacular landscape and beachfront 
views. As an exclusive wing, the Ocean Wing is the premier choice for discerning 
travellers seeking opulent spacious accommodation, privacy and the finest in 
5-star living. Ocean Wing guests also benefit from the privileges of a dedicated 
breakfast venue, swimming pool and Jacuzzi. Sample the refined cuisine of 
Northern India and spicy specialities from coastal Goa at Naan - Flavours of 
India, authentic local street food at Makan Street, Teppanyaki at Kozan or casual 
bites at Coffee Terrace and Golfers’ Terrace.

Rejuvenate in The Spa or lounge by one of the resort’s pools as the kids make the 
most of a variety of activities and entertainment, including helping the rangers 
with their daily tasks. The Borneo wilderness begins just outside of the resort, and 
offers the curious explorer many sights and adventures, from horse riding and 
trekking, to deep sea fishing and watersports, or golf at Dalit Bay Golf & Country 
club, the resort’s 18-hole championship golf course. Shangri-La’s Rasa Ria Resort 
& Spa is also a great base from which to fly to the orangutan sanctuary at Sepilok, 
where you can get up close to these amazing primates.

P R I C E S 

7 nights from £1,280 – Low Season   |   7 nights from £1,450 – High Season
Prices are per person based on 2 people sharing a Garden Wing - Deluxe Garden View Room, inclusive  
of breakfast, private transfers and economy flights from London.

S P E C I A L  O F F E R S 

Free Nights, Family, Honeymoon, Anniversary.

T H I N G S  Y O U  S H O U L D  K N O W

Transfer: 1 hour by road from Kota Kinabalu Airport.

Accommodation & Facilities: 499 Rooms and Suites, 7 Restaurants, 2 Bars, 2 Pools, The Spa, Cool 
Zone Kids Club 5–11 years, Babysitting, Complimentary Wi-Fi, Gym, Yoga, Tai Chi, Tennis, Golf, 
Bicycles, Horse Riding, Rock Climbing, Archery, White-water Rafting, Surfing, Kayaks, Paddle Boards, 
Windsurfing, Sailing, Fishing, Hydrobikes, Water-Skiing, Jet-Skiing, Parasailing. 

P R I C E S 

7 nights from £1,320 – Low Season   |   7 nights from £1,345 – High Season
Prices are per person based on 2 people sharing a Deluxe Rainforest Room, inclusive of breakfast,  
private transfers and economy flights from London.

S P E C I A L  O F F E R S 

Early Booking, Free Nights, Honeymoon, Added Value.

T H I N G S  Y O U  S H O U L D  K N O W

Transfer: 40 minutes by road from Langkawi Airport.

Accommodation & Facilities: 178 Rooms and Suites, 4 Restaurants, 2 Bars, 1 Pool, V Botanical Spa, Young Explorers' 
Kids Club 4-12 years, Children's Activities (seasonal), Babysitting, Complimentary Wi-Fi, Fitness Centre, Yoga, 
Pilates, Bicycles, Hiking Trails, Kayaking, Snorkelling, Nearby Golf. 

Caught between the Mat Chincang Mountains and the Andaman Sea, this beachside 
resort occupies a beautiful natural setting. Choose from an array of contemporary 
accommodations including rooms and suites with views of the rainforest or Datai Bay plus 
Executive Pool Suites with private pool and direct beach access. Sample Malay and Western 
seafood at Jala, enjoy a taste of Asia at The Japanese Restaurant and casual international fare 
at Tepian Laut, or snack on light bites at The Beach Bar. Retreat to the V Botanical Spa or 
take a dip in the sparkling pool, play golf at the nearby Els Club Teluk Datai or take a nature 
walk and visit the Temurun Waterfall.

Contact your travel agent to book your Lusso holiday

Set amid tropical gardens surrounding a lagoon-style pool, this sweeping resort is home to 
comfortable rooms and suites spread across the family-friendly Garden Wing and the more 
exclusive Rasa Wing. Dine alfresco overlooking the pool and ocean at Pinang Restaurant 
and Bar, or opt for the warm atmosphere of Feringgi Grill and global flavours of the Spice 
Market Café. Take some time to yourself in CHI, The Spa or have a swing at the pitch-and-
putt golf course as young ones have fun at the Kids' Club. Be sure to take an eco tour or 
complimentary shuttle into George Town to witness local island life.

P R I C E S 

7 nights from £1,385 – Low Season   |   7 nights from £1,485 – High Season
Prices are per person based on 2 people sharing a Garden Wing - Deluxe Garden View Room, inclusive of breakfast,  
private transfers and economy flights from London.

S P E C I A L  O F F E R S 

Early Booking, Free Nights, Honeymoon, Anniversary.

T H I N G S  Y O U  S H O U L D  K N O W

Transfer: 50 minutes by road from Penang Airport.

Accommodation & Facilities: 303 Rooms and Suites, 3 Restaurants, 1 Bar, 2 Pools, Chi, The Spa, Beauty Salon,  
Nearby Cool Zone Kids Club 5-12 years, Babysitting, Complimentary Wi-Fi, Fitness Centre, Tennis, Golf,  
Child Restrictions Apply. 

Penang

Shangri-La's Rasa Sayang Resort & Spa, Penang 

Langkawi

The Andaman, A Luxury Collection Resort, Langkawi

Borneo

Shangri-La's Rasa Ria Resort & Spa

Malaysia



“ Watching the orangutans interacting, 
I noticed each had their own personality 
- playful, funny and sometimes a little 
grumpy - not so different from you and I…”
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Indonesia

Spectacular for many reasons, least of all it’s sheer diversity and potential 
for adventure, this beguiling archipelago spans over 3,000 miles and 
17,000 islands and is home to a kaleidoscope of amazing cultures, scenic 
topography, delicious food and friendly people.

Each of the exotic islands is a unique blend of cultural charm and 
dramatic sights, famed for crystal coastlines and beautiful beaches plus 
dense wilderness, volcanoes ripe for trekking, and long-tailed monkeys 
playing in the forests of Bali. Spiritual and serene, lose yourself in the 
Indonesian way of life, in the vibrant customs of towns and villages 
where local people are nothing less than truly warm, kind and welcoming. 

Synonymous with paradise and lavish escapism, neighbouring islands  
Bali and Lombok are perfect romantic getaway destinations, teeming with 
soft sand beaches and luxurious retreats, both large and small. Though 
alluring for their peace and tranquillity, the tropical isles of Indonesia offer 
much more than basking in the sun. Discover fantastic surfing and diving 
opportunities, ancient sights, and less frequented remote islands, where 
hilltop villages and traditional customs remain intact.   

Indonesia

Jimbaran

Uluwatu

Seminyak
Canggu

Denpasar

Medana Bay

Lombok

Bali

Sumba

Anambas Islands

“Indonesia is a beautiful country but the people are what  
make it special – so warm-hearted and generous. I loved 
Seminyak and Ubud, and the new COMO Uma Canggu  
looks gorgeous. I can’t wait to go back and do it all again!”

Natalie Bradburn-Lewis
Senior Reservations Consultant

Featured Destinations
Bali - Beaches  p92 & p95
Including: Jimbaran Bay, Seminyak, Uluwatu, Canggu

Bali - Ubud  p93

Lombok  p97

Island Escapes  p98

Important Information
How to get there  Singapore Airlines fly to Bali and Lombok from  
London Heathrow and Manchester (via Singapore). Malaysia Airlines fly 
to Bali from London Heathrow (via Kuala Lumpur). Alternative flights to 
Bali can be arranged with Qatar Airways from 6 UK airports (via Doha), 
Emirates from 8 UK airports (via Dubai) and Garuda Indonesia from 
London Heathrow (via Jakarta). 

GMT  +8 hours

Currency  Indonesian Rupiah

Flight time  16 hours 25 minutes

Tourist office  www.indonesia.travel

Ideal to combine with  Dubai, Singapore, Hong Kong, Malaysia

Ubud
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Where’s the best place for snorkelling? 
“Good question…we went on a private snorkelling  
trip to the Gili Islands on our last day in Lombok.  
The Oberoi staff were fabulous and knew all the  
best spots. We saw lots of fish and were lucky  
enough to see a few turtles too!” 

Where would you recommend  
for families? 
“Ubud is a good choice for families as there’s  
so much to do there – you have culture, markets  
and temples alongside more adventurous activities 
like white water rafting and mountain biking.”

How can I learn about the culture? 
“I’d recommend a day out with a guide - just tell 
them what your interests are and they will tailor 
an itinerary to suit you, adapting it on the day if 
necessary. Our guide in Bali was very sweet; born 
and raised in a village just outside of Ubud, he gave  
us a real insight into the Balinese way of life.”

What’s the best way to unwind?
“You mean besides lazing in the sun on one of Bali’s 
many beautiful beaches? There’s no shortage of great 
spas and retreats on the island; it’s a very spiritual 
destination. Healthy body, healthy mind and  
all that jazz!”

What’s the one meal I shouldn’t miss? 
“The food at Four Seasons Jimbaran Bay was 
outstanding; the restaurant has a bit of everything 
and was really popular with outside guests too. 
Traditional dishes such as Nasi Goreng (fried rice)  
or Babi Guling (hog roast) can be found pretty much 
everywhere but for an authentic dining experience, 
I’d recommend visiting a local warung.”

The ‘cultural heart’ of Bali, Ubud, charms with its café culture, boutiques and 
eateries, not to mention ancient temples and lively streets. Explore Ubud’s 
popular artistic culture, bursting with markets and galleries or take in key sights, 
including the Ubud Royal Palace and the Sacred Monkey Forest. With lush 
greenery at every turn, enjoy hiking through the rice fields and beside the 
Ayung River, trek to Mount Batur at sunrise or uncover majestic waterfalls 
like Tegenungan. Witness traditional Balinese dance, try an authentic Balinese 
massage or experience a cooking class, relishing native dishes flavoured with 
spices and fresh ingredients.

Average temperature: 28˚C
Best time to visit: April, May, June, July, August, September
Ideal for: History, Art, Culture, Cuisine, Shopping, Trekking, Wellness

Bali - Ubud

In the far-reaching corners of Indonesia, away from the hotspots of the better-
known isles lie some of the archipelago’s best kept secrets, Sumba and Bawah 
Reserve. Scenic and secluded, these remote islands treat travellers to pristine 
beaches, untouched landscapes, indigenous cultures and some of the most 
exclusive and unique accommodation the country has to offer. Bawah Reserve, 
located 160 miles northeast of Singapore, is a spectacular conservation area 
made up of azure blue lagoons and untouched sands while Sumba is blessed with 
low limestone hills and rice fields. Immerse in all kinds of pursuits, such as diving, 
surfing, hiking nature trails and horse riding, or visit local villages and markets.

Average temperature: 28˚C
Best time to visit: May, June, July, August, September, October
Ideal for: Beach, Watersports, Snorkelling, Diving, Wildlife, Trekking, Wellness

Island Escapes

Lombok

Sitting pretty, just east of Bali, Lombok may be smaller than its popular 
neighbour but its laidback atmosphere and fewer inhabitants make it just as 
appealing. Home to Indonesia's second highest volcanic peak, and encircled  
by white beaches and coral atolls, Lombok’s landscape is an adventure paradise. 
Discover exceptional surfing, snorkelling and diving from the sandy shores, or 
venture to the nearby Gili Islands, abundant in vibrant marine life, dive schools 
and simple restaurants serving fresh seafood. The active volcano, Mount 
Rinjani, is a must for trekkers with its challenging climb and blue crater lake.

Average temperature: 30˚C
Best time to visit: April, May, June, July, August, September
Ideal for: Beach, Romance, Watersports, Snorkelling, Diving, Trekking

Bali - Beaches

Bali’s rich assortment of sun-kissed coasts are home to picture perfect 
beaches with diving and surfing experiences like no other. Discover the sandy 
sophistication of Seminyak and upmarket Nusa Dua, popular among families 
for its fabulous resorts, golf and shops, or enjoy palm fringed Jimbaran, home to 
an ancient temple, local fish markets and an array of fresh seafood restaurants. 
Explore the black sands of Canggu or take in the hilly limestone region of 
Uluwatu, with towering cliffs overlooking the Indian Ocean and where you will find 
hidden beaches and secluded surfing spots. 

Average temperature: 31˚C
Best time to visit: April, May, June, July, August, September
Ideal for: Beach, Culture, Cuisine, Romance, Watersports, Wellness

Indonesia

In the know

Inside Indonesia with

Natalie Bradburn-Lewis

Indonesia
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“The ultimate twin island 
experience. After exploring 
inland Ubud, enjoy being based 
in Seminyak with it’s selection of 
restaurants, bars and shopping. 
Hopping over to Lombok you will 
be in close reach of the Gili Islands, 
where snorkelling is a must-do”

Designed by

Natalie Bradburn-Lewis

Private Surfing Lesson White Water Rafting Discover the Gili Islands

With sought-after breaks and crashing waves 
adorning the ocean waters, Bali is one of 

the world’s best surfing destinations. Catch 
a perfect wave as you head out on a private 

lesson with Tropicsurf, offering expert tutelage 
for all ability levels, as well as guided surfing for 

more experienced surfers.

Experience the excitement of white water 
rafting along Ubud's Ayung River. This adventure 

incorporates thrilling torrents, tight turns and 
inclined rapids, passing untamed rainforests, 

towering gorges and magnificent scenery along 
the way. The morning ends with a delicious 

buffet lunch against a picturesque backdrop.

Head out early for a full day private tour of the 
spectacular Gili Islands. Take in the beauty of Gili 

Air, Gili Meno and Gili Trawangan by wooden 
boat, surrounded by clear waters, tropical fish 

and colourful corals. You will also have the 
opportunity to leave the boat, snorkelling the 

waters and exploring the larger island. 

E N H A N C E  Y O U R  E X P E R I E N C E  -  O U R  S U G G E S T I O N S

P R I C E S  F R O M
12 nights/13 days from £2,900
Prices are per person based on 2 people sharing a room 
including economy flights from London.

N U M B E R  O F  D AY S

13 Days

YO U R  I T I N E R A R Y  I N C L U D E S 
Itinerary starts in Bali and ends in Lombok • Private transfers 
throughout • Hotel accommodation as detailed •  
Daily breakfast• Private guided touring • Domestic flight

D AY  1  -  L O N D O N  T O  B A L I

On arrival in Bali you will be met at Denpasar Airport and transferred to Ubud for a 3 night stay at COMO 
Uma Ubud; a blissful chic retreat focused on holistic wellness with active pursuits.

D AY  2 -  U B U D , B A L I

This morning you will participate in a private half day Ubud Art and Culture Tour. Step into the cultural heartland 
of the island with a visit to Neka Art Museum, displaying a wonderful collection including the UNESCO 
recognised keris daggers. You will then stroll through central Ubud, with its shops and bustling markets, before 
ending the tour with a visit to Ubud Palace. The remainder of the afternoon is free to spend at leisure.

D AY  3 -  U B U D , B A L I

Spend the day enjoying the peace and tranquillity of COMO Uma Ubud, perhaps taking part in a 
complimentary guided walk to explore the majestic surrounds, go cycling or opt for another inspiring 
excursion, followed by a restorative treatment in the COMO Shambhala Retreat.

D AY  4 -  U B U D  T O  S E M I N YA K ,  B A L I

Depart Ubud for a scenic drive to the coast, where you will stay for 5 nights at The Legian Bali. Set on lively 
Seminyak Beach, this oceanfront hotel offers guests a sophisticated stay in a prime location.

D AY  5 -  S E M I N YA K ,  B A L I

Embark on a private full day tour that will take you from the central highlands to sunset at Tanah Lot plus other 
highlights along the way. Begin by driving north to scenic Bedugul Regency and three Caldera lakes, where 
you will also see the Hindu Shivaite water temple, which sometimes appears to float on water. Stop at the 
village of Asah Gobleg and then onto Alas Kedaton Monkey Forest, home to hundreds of macaque monkeys, 
before heading to the sacred Tanah Lot temples, set offshore and only accessible at low tide. Arriving in time 
for sunset, the temple offers wonderful photographic opportunities.

I N D O N E S I A  M U L T I - C E N T R E  I T I N E R A R Y

Idylls of Indonesia

D AY S  6 T O  8 -  S E M I N YA K ,  B A L I

Spend these days as you wish, basking in all that your beachfront resort has to offer. While away hours on the 
sand or by the pool, try surfing or diving in the crystal waters, play golf nearby or retreat to The Spa.

D AY  9 -  B A L I  T O  L O M B O K

Today you will be transferred back to Bali's Denpasar Airport for a short flight to Lombok. On arrival you will 
be met and driven to The Oberoi, Lombok for a 4 night stay.

D AY  1 0 -  L O M B O K

Get closer to the spirit of Lombok with a private full day tour taking you into the heart of the island. Delve into 
the forest interior, witnessing waterfalls and rice terraces plus some important historical sights. Head north, 
passing through undulating hills to Pusak monkey forest, then onto Sendanggile waterfall at the foot of Mount 
Rinjani. View the 300 year old mosque at Bayan village, visit the sacred tombs of King Selaparang and Maha 
Patih Gajah Mada before finishing the tour at Lemor forest reserve with glorious views.

D AY S  1 1  T O  12 -  L O M B O K

Spend days at leisure enjoying this idyllic property and its surroundings, including mesmerising sunset views. 
Join a complimentary local horse and cart excursion to the nearby market village or even participate in the 
weekly open-air painting classes overlooking Medana Bay.

D AY  1 3 -  L O M B O K  T O  L O N D O N  ( V I A  S I N G A P O R E )

Today you will be collected from the hotel and transferred back to Lombok Airport for your return flight to 
the UK, via Singapore.

The Legian 
Seminyak, Bali

COMO Uma Ubud

The Oberoi Lombok

B A L I  S E A



Contact your travel agent to book your Lusso holiday

9392

P R I C E S 

7 nights from £1,800 – Low Season   |   7 nights from £2,080 – High Season
Prices are per person based on 2 people sharing a Garden View Cottage Suite, inclusive of breakfast,  
private transfers and economy flights from London.

S P E C I A L  O F F E R S 

Early Booking, Free Nights, Honeymoon.

T H I N G S  Y O U  S H O U L D  K N O W

Transfer: 15 minutes by road from Denpasar Airport.  

Accommodation & Facilities: 64 Suites and Villas, 2 Restaurants, 1 Bar, 1 Pool, The Beach Spa, Babysitting, 
Complimentary Wi-Fi, Yoga, Tai Chi, Bicycles, Paddle Boards, Canoes. 

Occupying a serene slice of Bali’s soft sand coastline along the secluded Jimbaran Bay, this 
tropical retreat is an ideal choice for couples and families alike. Cottages and villas offer 
Balinese-style living spaces with wonderful beach and garden views, as well as private pools 
in some cases. Savour Mediterranean fare at Nelayan Restaurant using seasonal ingredients, 
or the exotic tastes of Indonesia at Tunjung, followed by a tipple or two at Puri Bar. Feel 
rejuvenated with Ayurvedic treatments in The Beach Spa, board a cruise to Uluwatu Temple, 
visit a fish market followed by a cookery class, try watersports or practise Yoga and Tai Chi  
on the lawns.

P R I C E S 

7 nights from £2,160 – Low Season   |   7 nights from £2,590 – High Season
Prices are per person based on 2 people sharing a Duplex Suite, inclusive of breakfast,  
private transfers and economy flights from London.

S P E C I A L  O F F E R S 

Reduced Rates, Honeymoon, Added Value.

T H I N G S  Y O U  S H O U L D  K N O W

Transfer: 1 hour and 15 minutes by road from Denpasar Airport.

Accommodation & Facilities: 60 Suites and Villas, 2 Restaurants, 1 Bar, 1 Pool, The Sacred River Spa, Pici Pici Kids 
Club 4–11 years, Babysitting, Complimentary Wi-Fi, Fitness Centre, Yoga, Bicycles, Cookery School. 

Hidden in a lush paradise beside the Ayung River within close proximity to the island’s 
artistic capital of Ubud, Four Seasons Resort Bali at Sayan is an architecturally striking resort 
offering guests a real sense of peace and calm. Choose between suites fit for couples or 
families, and one or two bedroom villas, all fusing contemporary and Balinese décor. Dine on 
international favourites at Ayung Terrace and Riverside Café. Retreat to The Sacred River 
Spa, with Chakra Ceremonies and river stone massages or unlock another layer of Bali's rich 
culture by joining a class at Sokasi, the new riverside cookery school. 

P R I C E S 

7 nights from £2,555 – Low Season   |   7 nights from £3,015 – High Season
Prices are per person based on 2 people sharing a Garden Villa, inclusive of breakfast,  
private transfers and economy flights from London.

S P E C I A L  O F F E R S 

Reduced Rates, Honeymoon, Added Value.

T H I N G S  Y O U  S H O U L D  K N O W

Transfer: 15 minutes by road from Denpasar Airport.

Accommodation & Facilities: 156 Villas and Residences, 4 Restaurants, 2 Bars, 2 Pools, The Healing 
Village Spa, Jimba Kids Club 4–11 years, Babysitting, Complimentary Wi-Fi, Fitness Centre, Yoga,  
Tennis, Surfing, Kayaks, Sailing.

Perched above three miles of white sand beach on the banks of a calm 
bay famed for its glorious sunsets, this tropical paradise rooted in 
heritage provides an idyllic getaway on the southern shores of Bali.

Inspired by the charming traditions of a Balinese village, this iconic resort is 
arranged into seven small ‘villages’, each overseen by a customary Village Chief 
responsible for delivering a sense of authentic hospitality. Soak up the sanctuary 
of your contemporary pool villa, modelled on a richly decorated Balinese home 
with separate sleeping, bathing and living pavilions, with the added indulgence 
of a private plunge pool. Dine on modern Asian-inspired cuisine at Sundara, 
against the backdrop of far-reaching views across Jimbaran Bay, or celebrate 
the craftsmanship of the team at Taman Wantilan, where a brigade of speciality 
chefs create Asian and Western cuisine at open show kitchens. For something 
more relaxed, opt for the Pool Terrace Café, a casual alfresco spot by the resort’s 
infinity pool or enjoy dining in the comfort of your own villa. 

Soak up the mystical atmosphere in the Indonesian spa while the Jimba Club 
offers discovery and entertainment for young ones. Dive into the Bay with 
exclusive water activities, ride the waves with TropicSurf, and connect to the 
vibrant pulse of Bali’s historic fishing community. Discover the island’s cultural 
heritage through on-site workshops, learn new skills at Jala Cooking Academy  
or venture out in the evening for Seminyak’s nightlife.

Jimbaran Bay, Bali

Belmond Jimbaran Puri

Ubud, Bali

Four Seasons Resort Bali at Sayan

Jimbaran Bay, Bali

Four Seasons Resort Bali at Jimbaran Bay

Indonesia
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P R I C E S 

7 nights from £1,780 – Low Season   |   7 nights from £1,885 – High Season
Prices are per person based on 2 people sharing a Luxury Lanai Room Garden View, inclusive of breakfast,  
private transfers and economy flights from London.

S P E C I A L  O F F E R S 

Early Booking, Reduced Rates, Family, Honeymoon, Twin Centre, Added Value.

T H I N G S  Y O U  S H O U L D  K N O W

Transfer: 30 minutes by road from Denpasar Airport.

Accommodation & Facilities: 74 Lanai Rooms and Villas, 2 Restaurants, 1 Bar, 1 Pool, The Spa at The Oberoi, 
Babysitting, Complimentary Wi-Fi, Fitness Centre, Yoga, Pilates, Tennis. 

Located on the fashionable Seminyak Beach, The Oberoi, Bali is home to traditional Balinese 
thatch and natural stone rooms and villas. Enjoy meals in open-air dining venues with 
picturesque ocean views, including European and Indonesian inspired Kura Kura and candlelit 
Kayu Bar overlooking the dance performances in The Amphitheatre. Immerse in the tranquil 
spa, try aqua pilates and Yoga, swim in the pool along the beachfront, experience a full moon 
celebration or visit the turtle sanctuary. Perfect for couples and honeymooners, the resort’s 
calm ambience offers a real sense of escape.

P R I C E S 

7 nights from £2,195 – Low Season   |   7 nights from £2,365 – High Season
Prices are per person based on 2 people sharing a Studio Suite, inclusive of breakfast,  
private transfers and economy flights from London.

S P E C I A L  O F F E R S 

Early Booking, Reduced Rates, Honeymoon, Added Value.

T H I N G S  Y O U  S H O U L D  K N O W

Transfer: 45 minutes by road from Denpasar Airport.

Accommodation & Facilities: 82 Suites, Villas and The Beach House, 2 Restaurants, 2 Bars, 3 Pools, The Spa, 
Complimentary Wi-Fi, Wellness Centre, Yoga. 

Perfectly situated beside a prime stretch of Seminyak Beach, this all-suite hotel showcases a 
contemporary approach to traditional Indonesian living. Designed to create the ambience of 
private residences, 67 sea-facing suites and the three bedroom Beach House, with direct beach 
access, are among the most spacious in Bali. The property also features 14 intimate pool villas at 
The Club at The Legian Bali, where personal butlers provide attentive service. Dine beachfront at 
The Restaurant, serving regional and international cuisine accompanied by glorious panoramas. 
Spend the day relaxing at The Spa, lapping the infinity pool or peruse the nearby shopping and 
dining scene.

P R I C E S 

7 nights from £1,535 – Low Season   |   7 nights from £1,820 – High Season
Prices are per person based on 2 people sharing an Ubud Room, inclusive of breakfast, private transfers  
and economy flights from London.

S P E C I A L  O F F E R S 

Early Booking, Honeymoon, Twin Centre.

T H I N G S  Y O U  S H O U L D  K N O W

Transfer: 1 hour and 15 minutes by road from Denpasar Airport. 

Accommodation & Facilities: 46 Rooms, Suites and Villas, 2 Restaurants, 2 Bars, 1 Pool, COMO Shambhala Retreat 
Spa, Babysitting, Complimentary Wi-Fi, Fitness Centre, Yoga, Bicycles. 

Discover a quiet and restful retreat at the contemporary COMO Uma Ubud. Hidden on 
the fringe of Ubud, the resort is nestled amid rice fields and coconut palms overlooking 
Tjampuhan Valley. A selection of tranquil rooms, suites and villas invite guests to unwind, 
soak up the views or, in some cases, take a dip in a private plunge pool. Dine on regional fare 
or a selection of classic international cuisine made of the freshest ingredients. Central to 
the experience is the COMO Shambhala Retreat at Uma Ubud, which focuses on holistic 
wellness combined with active pursuits including complimentary guided morning walks.

P R I C E S 

7 nights from £2,385 – Low Season   |   7 nights from £2,735 – High Season
Prices are per person based on 2 people sharing a Reserve Suite, inclusive of breakfast,  
private transfers and economy flights from London.

S P E C I A L  O F F E R S 

Early Booking, Free Nights, Honeymoon.

T H I N G S  Y O U  S H O U L D  K N O W

Transfer: 1 hour and 15 minutes by road from Denpasar Airport.

Accommodation & Facilities: 60 Suites and Villas, 2 Restaurants, 2 Bars, 2 Pools, Mandapa Spa, Mandapa Camp 
Kids Club 4–12 years, Complimentary Wi-Fi, Fitness Centre, Yoga, Bicycles. 

Surrounded by rolling hills along Ubud’s Ayung River, this Ritz-Carlton Reserve treats guests 
to a luxury Balinese experience, where nature and culture coexist in blissful harmony. Natural 
beauty and traditional hospitality can be found in the luxurious suites and array of villas 
with one to three bedrooms, outdoor terraces and private pool. Guests can also enjoy the 
benefits of 24-hour butler service. Take in the romantic riverside setting of Kubu, with nine 
private cocoons, or savour Asian dishes at Sawah Terrace and relaxed fare at The Pool Bar. 
Feel restored by the Mandapa Spa, with Yoga Pavilion and vitality pool. Head out on active 
adventures and cultural excursions, such as a Volkswagen vintage tour, hiking Mount Batur  
at sunset and river rafting.

Ubud, Bali

COMO Uma Ubud

Ubud, Bali

Mandapa, A Ritz-Carlton Reserve

Seminyak, Bali

The Oberoi, Bali

Seminyak, Bali

The Legian Bali

Indonesia



Contact your travel agent to book your Lusso holiday

9796

Medana Bay, Lombok

The Oberoi, Lombok

Spanning 24 acres of beautifully landscaped gardens, this charming 
beachfront property occupies a prime spot along the enchanting 
Medana Bay, with far-reaching views of the neighbouring Gili 
Islands and Bali’s volcanic Mount Agung.

The Oberoi, Lombok is home to traditional thatched pavilions and villas with 
private gardens or pools, all featuring a blend of traditional and modern touches 
while boasting views of the tropical grounds or ocean waters. Soak up the 
atmosphere at the once weekly open-air Amphitheatre, where guests can enjoy 
fine cuisine accompanied by traditional music and authentic 'Sasak' dancing. 
Sit back and bask in the sea-breeze setting of the award-winning Lumbung 
Restaurant, serving Indonesian, and Western cuisine, or unwind with the garden 
vibe of the Sunbird Café. Sip cocktails at Tokek Bar as you witness beautiful 
sunsets on the horizon. 

Play tennis and croquet, snorkel to see turtles and all kinds of vibrant marine 
life, or refresh in the infinity pool before having treatments in the tranquil spa. 
Venture out on excursions to explore all that Lombok has to offer. Begin with  
a boat trip over to the nearby Gili islands, famous for their white sandy beaches, 
crystal clear waters and fringing coral reefs or head out in a horse cart to a 
traditional village in Tanjung. For memorable moments just for two, opt for  
a romantic dinner by the beach or a cruise at sunset.

P R I C E S 

7 nights from £1,640 – Low Season   |   7 nights from £2,335 – High Season
Prices are per person based on 2 people sharing a Luxury Pavilion Garden View, inclusive of breakfast,  
private transfers and economy flights from London.

S P E C I A L  O F F E R S 

Early Booking, Reduced Rates, Family, Honeymoon, Twin Centre, Added Value.

T H I N G S  Y O U  S H O U L D  K N O W

Transfer: 2 hours by road from Lombok Airport or 20 minutes by road from Teluk Kode Port. 

Accommodation & Facilities: 50 Pavilions and Villas, 2 Restaurants, 1 Bar, 1 Pool, The Spa  
at The Oberoi, Babysitting, Complimentary Wi-Fi, Fitness Centre, Yoga, Tennis, Croquet, Bicycles,  
Diving, Snorkelling, Windsurfing. 

Situated on Bali's south coast, the new beachfront COMO Uma Canggu boasts panoramic 
views of soft volcanic sand and rolling waves. A sense of laidback elegance permeates 
the resort, from the light and airy rooms, suites and surfside residences with one or two 
bedrooms, to the 12 three-bedroom duplex COMO Penthouses, complete with rooftop 
pools and private butler service. At the centre of the resort you will find the COMO Beach 
Club, offering a modern take on the traditional surf shack, with a global menu accompanied 
by live music and DJ. Discover hands on healing in the COMO Shambhala Retreat, try 
surf lessons with Tropicsurf, visit iconic sea temples or trek across rice fields and through 
traditional villages.

Canggu, Bali

COMO Uma Canggu

P R I C E S 

7 nights from £1,420 – Low Season   |   7 nights from £1,775 – High Season
Prices are per person based on 2 people sharing a Canggu Room, inclusive of breakfast,  
private transfers and economy flights from London.

S P E C I A L  O F F E R S 

Early Booking, Honeymoon, Twin Centre.

T H I N G S  Y O U  S H O U L D  K N O W

Transfer: 1 hour by road from Denpasar Airport. 

Accommodation & Facilities: 119 Rooms, Suites, Penthouses and Residences, 3 Restaurants, 1 Bar, 2 Pools,  
COMO Shambhala Retreat, Play by COMO Space 4-12 years, Babysitting, Complimentary Wi-Fi, Gym, Yoga,  
Pilates, Surfing. 

P R I C E S 

7 nights from £1,880 – Low Season   |   7 nights from £2,085 – High Season
Prices are per person based on 2 people sharing a Sky Suite, inclusive of breakfast,  
private transfers and economy flights from London.

S P E C I A L  O F F E R S 

Early Booking, Reduced Rates.

T H I N G S  Y O U  S H O U L D  K N O W

Transfer: 45 minutes by road from Denpasar Airport.

Accommodation & Facilities: 103 Suites and Villas, 3 Restaurants, 3 Bars, 4 Pools, Six Senses Spa, The Den Kids Club 
5–12 years, Babysitting, Complimentary Wi-Fi, Fitness Centre, Yoga. 

Set on the southernmost tip of Bali atop a rugged cliff, this much-anticipated new resort 
offers guests a blend of luxury accommodation, dramatic ocean views and ‘off the beaten 
track’ activities. 103 suites and villas boast fresh interiors leading to outdoor decks with 
uninterrupted views and in many cases private pools. Dine on an eclectic mix of Balinese and 
international flavours across three fabulous restaurants, using produce from the resort’s own 
organic farm. Other natural ingredients from the farm are also used for wellness programmes 
in the Six Senses Spa. Restore body and mind in the Yoga Pavilion as young ones enjoy the 
Children’s Den or venture out on unique cultural experiences.

Uluwatu, Bali

Six Senses Uluwatu, Bali

Indonesia
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P R I C E S 

7 nights from £3,490 – Low Season   |   7 nights from £6,235 – High Season
Prices are per person based on 2 people sharing a Kanatar Sumba One Bedroom Duplex Villa  
on a full board basis, including private transfers and economy flights from London.

S P E C I A L  O F F E R S 

Free Nights.

T H I N G S  Y O U  S H O U L D  K N O W

Transfer: 1 hour and 45 minutes by road from Sumba Tambolaka Airport.

Accommodation & Facilities: 27 Villas, 3 Restaurants, 3 Bars, 1 Pool, Spa, Nihi Kids Clan Programme 
3–12 years, Babysitting, Complimentary Wi-Fi, Gym, Yoga, Bicycles, Hiking Trails, Horse Riding,  
Jet-skiing, Paddle Boards, Snorkelling, Surfing. 

Situated on an idyllic and unspoilt island 250 miles east of Bali,  
Nihi Sumba resort offers guests a true sense of escape where rugged 
luxury combines with the freedom to explore all kinds of new 
adventures and experiences. 

Accessed via a short flight from Bali, this scenic corner of the world features 
1.5 miles of private beach and nearly 670 acres of lush landscape, providing the 
perfect backdrop for a romantic or active getaway. Among the tropical foliage lie 
27 villas of varying size and layout, ranging from one to five bedrooms and each 
with private pool. Inside the villas you will discover natural elements, creating light 
bright spaces with a nod to both local heritage and the great outdoors. Savour 
a variety of dining options, from Indonesian or international cuisine at Ombak 
and casual fare at Nio Beach Club, to fresh snacks and cocktails at the Boat 
House. Here you will also find the resort’s range of spa treatments; or try daily 
complimentary Yoga sessions at the Yoga Pavilion and workouts in the studio gym. 

For something more exotic, embark on a ‘Spa Safari’ in the neighbouring valley, 
with unlimited spa treatments in cliff top bamboo ‘Bales’. Take to the ocean waters 
for snorkelling, diving and fishing, plus ocean and river kayaking and thrilling 
‘surfaris’. Back on land, head off hiking, mountain biking and horse riding, visit local 
villages and markets and indulge in a tour of Chris and Charly’s Chocolate Factory 
to partake in chocolate making or fun activities for younger guests. 

Sumba

Nihi Sumba

P R I C E S 

7 nights from £4,935
Prices are per person based on 2 people sharing a Garden Suite on an all-inclusive basis,  
including private transfers, seaplane and economy flights from London.

S P E C I A L  O F F E R S 

Free Nights, Honeymoon.

T H I N G S  Y O U  S H O U L D  K N O W

Transfer: 30 minutes by ferry from Singapore followed by a 1 hour 20 minute seaplane transfer 
from Batam Airport.

Accommodation & Facilities: 35 Suites and Overwater Bungalows, 2 Restaurants, 3 Bars, 1 Pool, Aura 
Spa, Complimentary Wi-Fi, Yoga, Pilates, Tennis, Hiking Trail, Kayaks, Canoes, Paddle Boards, Sailing, 
Diving, Snorkelling, Stargazing, Child restrictions apply. 

Touch down by seaplane at this exclusive sustainable retreat located 
160 miles northeast of Singapore. Made up of six islands, the 
impressive Bawah Reserve spans hundreds of acres surrounded by 
clear waters and coral reefs, with no less than 13 beaches and three 
lagoons to explore.

Discover the true meaning of all-inclusive luxury with this private island 
experience, the only retreat in Asia to include spa treatments, guest activities 
and transfers. Settle into your own slice of paradise while staying in one of the 
35 stand-alone suites, boasting unparalleled levels of privacy and seclusion. Opt 
for the chic bamboo tented Beach and Deluxe Beach Suites, dotted along the 
south-facing coast just steps from the sand, or the Garden Suites nestled into 
the lush jungle. For an even closer view of the ocean, the spacious Overwater 
Bungalows surrounded by decked verandas offer spectacular panoramas of the 
Anambas archipelago. Dine on Indonesian cuisine at the two restaurants where 
you can indulge on gourmet dishes against the beautiful backdrop and soak up the 
atmosphere of BBQ nights, or why not treat yourself to the simple pleasure of a 
picnic on the beach. 

With an abundance of natural beauty at every turn, there is no end of memorable 
activities to be had, from kayaking and paddle boarding, to snorkelling and diving 
the reef plus invigorating hikes through the forest. Guests can also catch a movie 
at the outdoor cinema, head out on a sunset island cruise or practise Yoga and 
Pilates in the Aura Spa & Wellness Centre, where a range of complimentary 
treatments is also included.

Anambas Islands

Bawah Reserve

Indonesia



“I could have stayed forever in 
Bali; a place devoted entirely 
to spiritual restoration, the 
stresses of daily life forgotten.”
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Singapore

Singapore

The Fullerton Bay Hotel

Marina  
Bay

Raffles Singapore

Shangri-La Hotel Singapore

Mandarin Oriental, Singapore

“Singapore is clean, cosmopolitan and, being a small island, 
very easy to get around. Shopping here is a must - you’ll find 
just about anything at the colourful Bugis Street Market, or 
splash out at one of the designer boutiques. Staying at Raffles 
hotel and sipping an almost obligatory Singapore Sling was 
my personal highlight.”

Julie Hammond
Reservations Manager

An ever-popular stopover destination en route to other exotic climes, 
this constantly changing city is reinventing itself as a must visit 
destination in its own right. This once colonial port is now home  
to skyscrapers, futuristic architecture and decadent hotels. 

Clean, cultured and full of character, Singapore is a medley of old  
and new, where colonial merges with contemporary. Cycle your way 
around a tropical island paradise, escape to Singapore's soothing  
Botanic Gardens, savour hawker fare and bask in the non-stop city life.

Wander through Singapore’s Chinatown, a spirited enclave along Keong 
Saik Road and home to a handful of recently opened stylish bars and 
restaurants, as well as quirky traditional shops, or head down the popular 
Orchard Road for shopping. A must for all visitors is Sentosa Island, 
famed for its entertainment and family-fun attractions, including  
theme parks and beaches or the casino and golf course for adults.

Important Information
How to get there  Singapore Airlines fly direct from London Heathrow and 
Manchester to Singapore. British Airways fly direct from London Heathrow 
to Singapore. Emirates fly from 8 UK airports (via Dubai), Qatar Airways  
fly from 6 UK airports (via Doha) and Etihad Airways fly from 2 UK airports 
(via Abu Dhabi). 

GMT  +8 hours

Currency  Singapore Dollar

Flight time  12 hours 50 minutes

Tourist office  www.visitsingapore.com

Ideal to combine with  Indonesia, Malaysia, Vietnam, Cambodia, Bhutan



Contact your travel agent to book your Lusso holiday
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P R I C E S 

1 night from £270
Prices are per person based on 2 people sharing a Courtyard Suite on a room only basis.  
Flights and transfers are not included.

S P E C I A L  O F F E R S 

Early Booking, Honeymoon, Anniversary, Added Value.

T H I N G S  Y O U  S H O U L D  K N O W

Transfer: 20 minutes by road from Singapore Airport.

Accommodation & Facilities: 115 Suites, 7 Restaurants, 3 Bars, 1 Pool, Raffles Spa, Babysitting,  
Complimentary Wi-Fi, Fitness Centre. 

Set to re-open its doors in 2019 following a sensitive renovation, guests can expect this 
iconic property to re-emerge more impressive than ever. Welcoming travellers for over 
a century, this all-suite hotel boasts 115 spacious suites featuring modern comforts and 
amenities whilst retaining an air of classic sophistication. Discover exciting new dining 
concepts by Michelin-starred chefs, including Mediterranean tapas at BBR by Alain 
Ducasse and signature French cuisine at La Dame de Pic, or fine cuts of meat at Butcher’s 
Block. Unwind in the Raffles Spa and by the pool surrounded by lush greenery, or walk out  
to discover nearby shopping, museums and cultural attractions.

Situated in the heart of Singapore’s beautiful Marina Bay, this striking hotel is ideally located 
within reach of many premier landmarks and attractions. Stay in tastefully appointed 
rooms and suites overlooking the ocean, bay or city. Savour a variety of flavours, including 
Cantonese specialities at Cherry Garden; Italian cuisine at Dolce Vita and all-day dining 
at Melt Café, plus regionally inspired cocktails and afternoon tea at MO BAR and alfresco 
fare at BAY@5. Discover a sense of holistic wellbeing with treatments at The Spa and feel 
invigorated by a dip in the outdoor pool or workout in the fitness centre.

P R I C E S 

1 night from £160
Prices are per person based on 2 people sharing an Ocean View Room on a bed & breakfast basis.  
Flights and transfers are not included.

S P E C I A L  O F F E R S 

Please enquire for our latest special offers.

T H I N G S  Y O U  S H O U L D  K N O W

Transfer: 20 minutes by road from Singapore Airport. 

Accommodation & Facilities: 527 Rooms and Suites, 5 Restaurants, 2 Bars, 1 Pool, The Spa, Babysitting,  
Wi-Fi, Fitness Centre, Yoga. 

Singapore

The Fullerton Bay Hotel

Set in a prime location along Singapore’s sparkling Marina Bay waterfront, this modern hotel 
offers sophisticated style and elegant refinement. Rooms and suites are contemporary yet 
classic, with spectacular 360 degree views of the bay waters and city skyline. Dine on French 
bistro favourites in La Brasserie, sip sundown craft cocktails at The Landing Point or enjoy 
a selection of traditional dishes at The Clifford Pier. The Lantern rooftop bar is a sociable 
hotspot serving signature drinks with a music backdrop beside the infinity lap pool. Unwind 
in The Fullerton Spa, workout in the state-of-the-art gym, relax in one of the glass-framed 
Jacuzzis, practise Yoga or take a complimentary Heritage Tour.

P R I C E S 

1 night from £220
Prices are per person based on 2 people sharing a Deluxe Room on a bed & breakfast basis.  
Flights and transfers are not included.

S P E C I A L  O F F E R S 

Please enquire for our latest special offers.

T H I N G S  Y O U  S H O U L D  K N O W

Transfer: 25 minutes by road from Singapore Airport.

Accommodation & Facilities: 100 Rooms and Suites, 3 Restaurants, 1 Bar, 1 Pool, The Fullerton Spa, Babysitting, 
Complimentary Wi-Fi, Gym. 

P R I C E S 

1 night from £125
Prices are per person based on 2 people sharing a Tower Wing Deluxe Room on a bed & breakfast basis.  
Flights and transfers are not included.

S P E C I A L  O F F E R S 

Early Booking, Family, Honeymoon.

T H I N G S  Y O U  S H O U L D  K N O W

Transfer: 30 minutes by road from Singapore Airport. 

Accommodation & Facilities: 792 Rooms and Suites, 8 Restaurants, 2 Bars, 1 Pool, CHI The Spa, Beauty Salon,  
Buds by Shangri-La Kids Club 1-12 years, Babysitting, Complimentary Wi-Fi, Fitness Centre, Tennis. 

Nestled in 15 acres of landscaped gardens, just moments from prestigious Orchard Road, 
this flagship Shangri-La property is the perfect place to take in the ambience of the city. 
Home to an impressive array of guestrooms and suites spread over three distinct wings, here 
guests can choose between the contemporary flair of the Tower Wing, resort-style of the 
Garden Wing and exclusive luxury of the Valley Wing. Dining is equally indulgent across eight 
venues, with cuisines ranging from Cantonese at Shang Palace and Japanese at NAMI, to 
farm-to-table fare at Origin Grill. Relax and rejuvenate at the spa and by the pool, as young 
ones have fun with Buds by Shangri-La.

Singapore

Raffles Singapore

Singapore

Mandarin Oriental, Singapore
Singapore

Shangri-La Hotel Singapore 

Singapore
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Hong Kong

Hong Kong

Mandarin Oriental, Hong Kong

The Murray, Hong Kong, 
a Niccolo Hotel

The Langham, Hong Kong

The Peninsula Hong Kong

Victoria Harbour

The Peak

“I love the hustle and bustle of Hong Kong, not to mention  
the amazing shopping! On my last visit, I was fortunate 
enough to take a private helicopter sightseeing tour; 
taking off from the top of The Peninsula hotel and flying  
over the harbour, skyscrapers and outlying islands was  
an unforgettable experience”

Sarah Gibbons
Product & Marketing Manager

Modern skyscrapers set against a shimmering harbour, the chimes of 
trams zipping through traffic, the streets abuzz with people and daily  
city life; Hong Kong is sure to make a lasting impression.

Arguably Asia’s most cosmopolitan city, in Hong Kong there is so 
much to see and do, from designer shopping and sipping cocktails in 
fashionable bars to taking a helicopter tour for a soaring city view. Look 
beyond the 21st century and the savvy traveller can also catch glimpses 
of old-world charm and calm with incense-wreathed Taoist temples, 
gleaming hotels serving traditional afternoon tea, rustic remote walking 
trails and graceful Tai-Chi being practised in tidy city parks. 

Tap into the city's frenetic energy as this business and financial hub 
proudly flaunts its sense of urban adventure, from the neon-lit streets to 
the humble fishing villages, you will never run out of sights to discover.

Important Information
How to get there  Cathay Pacific fly direct from London Heathrow, 
London Gatwick and Manchester to Hong Kong. British Airways and Virgin 
Atlantic fly direct from London Heathrow to Hong Kong. Emirates fly from 8 
UK airports (via Dubai), Qatar Airways fly from 6 UK airports (via Doha)  
and Etihad Airways fly from 2 UK airports (via Abu Dhabi). 

GMT  +8 hours

Currency  Hong Kong Dollar

Flight time  11 hours 40 minutes

Tourist office  www.discoverhongkong.com

Ideal to combine with  Indonesia, Malaysia, Thailand, Abu Dhabi, Dubai

Hong Kong Island

Kowloon
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Located in the heart of Hong Kong overlooking Victoria Harbour, this hotel is Mandarin 
Oriental’s flagship property and combines traditional Asian service with sleek contemporary 
design. This 5-star urban retreat features spacious rooms and suites with modern luxuries 
and views of the cityscape. An impressive array of 10 restaurants and bars ensure that there 
is ample choice of authentic and innovative cuisine, including the two-Michelin starred 
Pierre on the 25th floor. Escape the buzz of the city at the tranquil spa spread over two floors, 
swim a few laps in the indoor pool or workout in the well-equipped fitness centre.

P R I C E S 

1 night from £165
Prices are per person based on 2 people sharing a City View Room on a room only basis.  
Flights and transfers are not included.

S P E C I A L  O F F E R S 

Early Booking, Complimentary Room Upgrade, Honeymoon.

T H I N G S  Y O U  S H O U L D  K N O W

Transfer: 45 minutes by road from Hong Kong Airport.

Accommodation & Facilities: 499 Rooms and Suites, 7 Restaurants, 3 Bars, 1 Pool, The Mandarin Spa, Babysitting, 
Wi-Fi, Fitness Centre. 

Known as the ‘Grande Dame of the Far East’, this iconic hotel has been a paradigm of  
warm hospitality for decades. Sumptuous rooms and suites showcase bespoke luxury with  
a modern chic style and city views. Savour contemporary cuisine in The Verandah and Felix, 
Cantonese in Spring Moon or the tradition of afternoon tea in The Lobby. Immerse in the 
personalised treatments of The Peninsula Spa complete with Roman-style tranquil indoor pool 
or explore the city, perhaps from the comfort of the hotel’s fleet of Rolls-Royce Phantoms.

P R I C E S 

1 night from £215
Prices are per person based on 2 people sharing a Deluxe Room on a room only basis.  
Flights and transfers are not included.

S P E C I A L  O F F E R S 

Reduced Rates, Honeymoon, Added Value.

T H I N G S  Y O U  S H O U L D  K N O W

Transfer: 30 minutes by road from Hong Kong Airport. 

Accommodation & Facilities: 300 Rooms and Suites, 8 Restaurants, 2 Bars, 1 Pool, The Peninsula Spa, Babysitting, 
Complimentary Wi-Fi, Fitness Centre. 

Situated in one of the most fashionable addresses in Hong Kong, this highly acclaimed hotel 
is the epitome of timeless European elegance, while also showcasing signature Langham 
service and flare for five-star detail. Discover lavish rooms and suites with ample space and 
comfort looking out across the vibrant city. Savour authentic Cantonese cuisine at three 
Michelin-starred T’ang Court, enjoy seasonal favourites at Bostonian Seafood & Grill, or 
experience Langham Afternoon Tea with Wedgewood at Palm Court. Head up to the top 
floor for the 24/7 fitness centre and outdoor heated pool, where you can unwind with  
a drink or venture out to Victoria Harbour and bustling Tsim Sha Tsui for a wealth of 
restaurants, shops and nightlife.

P R I C E S 

1 night from £120
Prices are per person based on 2 people sharing a Superior Room on a room only basis.  
Flights and transfers are not included.

S P E C I A L  O F F E R S 

Early Booking, Free Nights.

T H I N G S  Y O U  S H O U L D  K N O W

Transfer: 35 minutes by road from Hong Kong Airport. 

Accommodation & Facilities: 498 Rooms and Suites, 5 Restaurants, 1 Bar, 1 Pool, Babysitting, Complimentary Wi-Fi, 
Fitness Centre. 

Hong Kong Island

The Murray, Hong Kong, A Niccolo Hotel

P R I C E S 

1 night from £150
Prices are per person based on 2 people sharing a Superior Room on a room only basis.  
Flights and transfers are not included.

S P E C I A L  O F F E R S 

Early Booking, Honeymoon, Anniversary.

T H I N G S  Y O U  S H O U L D  K N O W

Transfer: 45 minutes by road from Hong Kong Airport.

Accommodation & Facilities: 336 Rooms and Suites, 4 Restaurants, 2 Bars, 1 Pool, Wellness at The Murray Spa, 
Babysitting, Complimentary Wi-Fi, Gym, Yoga, Pilates. 

This newly-opened contemporary retreat set along Hong Kong’s legendary Cotton Tree 
Drive has much to offer city travellers. Stay in stylish, sophisticated and spacious rooms 
and suites with floor-to-ceiling windows looking out across the city. The hotel’s restaurants 
and bars are among the finest in Hong Kong, from the stunning rooftop Popinjays, elegant 
Tai Pan and relaxed Garden Lounge, to Guo Fu Lou, the city’s premier Cantonese dining 
destination set in a standalone pavilion. State-of-the-art fitness facilities and indulgent  
spa suites provide a break from the urban bustle, while many sights and attractions lie  
within easy reach.  

Hong Kong Island

Mandarin Oriental, Hong Kong

Kowloon

The Peninsula Hong Kong

Kowloon

The Langham, Hong Kong

Hong Kong 
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Essential Information

Reservations
We firmly believe in the knowledge, added value and 
personal service that your travel agent can provide 
to you, both in terms of your choice of holiday 
and in the booking of your chosen arrangements 
with Lusso. Our destination specialists are always 
on hand to provide you and your chosen travel 
professional with those all important finer details 
however our holidays are only bookable through 
one of our travel agent partners.

Financial Protection
Flight inclusive packages
The flights and flight inclusive holidays in this 
brochure are financially protected by the ATOL 
scheme. When you pay you will be supplied with 
an ATOL Certificate. Please ask for it and check 
to ensure that everything you booked is listed on 
it. Please see our Terms & Conditions for more 
information about financial protection. For further 
information regarding your ATOL Certificate go to: 
www.atol.org.uk/ATOLcertificate

Please note that in relation to sales of flights which 
depart and arrive into the UK, we act as booking 
agent only and the above financial protection will not 
apply to that part of the transaction. Please ask us to 
confirm what protection may apply to your booking.

Non-flight inclusive packages and accommodation 
only bookings
Lusso Travel Limited are a company committed 
to customer satisfaction and consumer financial 
protection. We are therefore pleased to announce 
that, at no extra cost to you, and in accordance with 
The Package Travel and Linked Travel Arrangements  
Regulations 2018, all passengers booking non-flight 
inclusive packages and accommodation only with 
Lusso Travel Limited are fully insured for the initial 
deposit, and subsequently the balance of monies 
paid as detailed in your booking confirmation. The 
policy will also include repatriation if required, 
arising from the cancellation or curtailment of your 
travel arrangements due to the insolvency of Lusso 
Travel Limited. This insurance has been arranged 
by Towergate Chapman Stevens through Zurich 
Insurance PLC.

In the unlikely event of Insolvency, you must Inform 
Towergate Chapman Stevens immediately on +44 
(0) 1932 334140 or by email at tcs@towergate.
co.uk . Please ensure you retain the booking 
confirmation form as evidence of cover and value. 
Policy exclusions: This policy will not cover any 
monies paid for Travel Insurance or any claim 
relating to Air Flights. Please ensure the Company 
you have booked with has the appropriate CAA / 
ATOL Bonds in place. 

Brochure Accuracy And Pricing
The information contained within this brochure is 
prepared many months in advance and we endeavour 
to ensure that all the information and prices are 
accurate at the time of publication. However, 
descriptions of accommodation, facilities and 
services are obtained from our suppliers in advance 
of publication and it is possible that an advertised 
facility may be withdrawn or changed for reasons 

such as lack of demand, bad weather, maintenance 
or renovation. Please note that the imagery is 
purely for your guidance and does not necessarily 
provide a current representation of the room type 
booked or the hotel and its surroundings, as further 
developments may have taken place since these 
images were taken. Please also note that climate 
information provided within this brochure are 
based on average weather conditions and the maps 
provided are not to scale.

The prices in this brochure are for guidance purposes 
only and the price of your holiday will be confirmed at 
the time of booking. For an up-to-date holiday price, 
please contact your preferred travel agent who will assist 
you in making a request for a tailor-made quotation.

Any special offers listed are subject to terms and 
conditions, details available on request.

Unless otherwise stated, all flight inclusive prices 
include the following:

• Return international flights from the stated UK  
 departure airport plus domestic flights where  
 applicable
•  Return private transfers from the airport to your  

accommodation (unless stated otherwise) – these  
may be shared for certain destinations.

•  Accommodation in the room category detailed 
based on two people sharing

•   Meal Plan as detailed*
• 24 hour emergency contact for local assistance
• Any applicable special offers known to us at the  
 time of booking 
• Air Passenger Duty
• ATOL Protection Contribution 

* For half board, full board and all-inclusive options 
restrictions may apply to certain restaurants, menu 
choices or dining locations such as in-room dining.

Prices Exclude The Following:
• Overseas airport departure taxes payable   
 locally, full details of which will be provided with  
 your documentation where applicable
•  Travel Insurance (you must ensure that you have 

adequate cover for your chosen arrangements)
• Items of a personal nature such as drinks,   
 laundry, telephone calls, room service, gratuities,  
 non-complimentary leisure activities such as spa  
 treatments (unless stated otherwise) etc.
• Visa and passport charges
• Any related cost of medical requirements for your  
 chosen destination
• Excess baggage charges, resort fees and hotel car  
 parking charges where applicable
• Deposit and balance payments made via credit  
 card

Accommodation Categories
The accommodation featured throughout our 
brochures carries no official hotel ratings and 
the room category terminology is that set by 
the hotel. Generally, the room categories and 
prices are determined by location within the 
resort/hotel e.g. proximity to the beach or pool. 

It is important to note that facilities vary quite 
significantly and due to the nature of the property 
may omit certain amenities such as televisions and 
air conditioning to retain the resort's authenticity 
or ambience. If a particular amenity is essential 
to your requirements, please check that this is 
available at the time of booking.

Non-Featured Properties
We have the ability to book properties that are not 
featured in our brochure or on our website, however 
these are sold on a purely transactional basis and are 
therefore not booked with the same level of knowledge 
or contacts as our featured hotels.

Flight Times
The scheduled flight times detailed on your 
Confirmation Invoice are provisional and subject to 
change. Final timings will be advised to you on your 
travel documentation shortly before the departure date. 

Luggage Allowance
Luggage allowances and permitted items vary from 
airline to airline and we recommend that you check 
the luggage policy of the airline(s) with which you are 
flying or ask us for further details. 

Travel Documentation
Your travel documentation will be posted to 
your travel agent first class approximately 
21–14 days prior to departure. Please check 
the documentation carefully and inform your 
travel agent of any errors or omissions as soon as 
possible.

Passport and Visa Requirements
It is solely your responsibility to obtain any passports, 
visas, health certificates, international driving 
licences, entry requirements and other travel 
documents required for your holiday. Please note 
that we do not accept any responsibility or liability 
if you cannot travel, or incur any other loss because 
you have not complied with any passport, visa or 
immigration requirements or any health formalities. 
See our Terms & Conditions for more information.
A valid ten-year British Passport, with a minimum 
validity of at least six months on the arrival date back 
in the UK, is required for all holidays featured in our 
brochures. Should your passport be in the final year 
of validity we advise you to thoroughly check the 
requirements of the country you intend to visit prior 
to finalising your travel plans. For further detailed 
information please visit the Identity and Passport 
Service website https://www.gov.uk/browse/abroad/
passports. Non British Citizens must check their 
passport and visa requirements prior to booking 
with the Embassy or Consulate of the country they 
intend to visit. 

Advance Passenger Information System 
(Apis)
Due to airline security measures, it is now essential 
that all persons travelling provide us with full and 
accurate passport information (Advance Passenger 
Information) before they travel. We are required to 
provide details of your destination accommodation, 

country of residence, name on your passport, 
passport number and date of birth to your airline. 
At the time of booking it is imperative that this 
information is provided to us accurately as it 
appears on your passport. Failure to do so could 
result in the airline refusing to allow you to board 
the aircraft or the country of destination refusing 
you entry. Please also be aware that airlines are 
unlikely to allow a subsequent name change after 
booking without financial penalty for which we 
cannot be held liable.

Health Requirements
We strongly recommend that you contact your GP 
or other medical professional for advice concerning 
the country you are visiting as early as possible, as 
health requirements such as required vaccinations 
can and do change. If you have a medical condition 
or are taking any medication then you should 
get clearance from your doctor prior to travel 
and we recommend that you carry a copy of the 
prescription with your medication. Further sources 
of information can also be found by visiting www.
nathnac.net, www.masta-travel-health.com or 
www.fitfortravel.nhs.uk.

Travel Advice
The Foreign & Commonwealth Office recommend 
that all British Travellers refer to their ‘Know Before 
You Go’ section on their website for the latest and  
up-to-date travel advice for your destination prior  
to departure. Please refer to www.fco.gov.uk.  
You can also call ABTA’s Consumer Information  
Line on 0203 117 0599 (UK calls only). 

Health And Safety 
Applicable safety standards throughout our featured 
destinations are those of the country concerned and 
may not be the same standard as those expected 
within the UK. Please be aware that in some cases 
it can be lower. We therefore strongly advise you to 
exercise increased levels of care and diligence when 
abroad. We urge you to familiarise yourself with 
your surroundings, paying particular attention to fire 
procedures, fire exits and pool areas. 
The depth and design of hotel pools vary and it may 
be the case that some hotels do not have poolside 
lifeguards present. Please take care in these situations, 
having first familiarised yourself with the depth of the 
pool and means of exit. This is especially important for 
any children you may have with you and you should 
ensure that they are supervised at all times. 
Unfortunately, it is the case that crime occurs the 
world over and it is important that you take the same 
responsibility for your personal safety and possessions 
as you would at home. To reduce the chances of 
anything unpleasant happening, we recommend that 
you take appropriate precautions such as avoiding 
poorly lit areas at night, if you are unsure where 
you are going ask your local representative or hotel 
reception for directions and advice on the local area, 
lock windows and doors, avoid carrying too much 
cash and use the in-room safe (where applicable) 
for passports and expensive items. We enclose with 
our travel documentation ABTA’s Guide ‘How to 
have a safe and healthy holiday in the sun’ and we 
recommend that you read this as it contains important 
travel advice.

Check-In/Check-Out
Check-in and check-out times vary from hotel 
to hotel but it is generally the case that rooms 
are available from 2pm onwards on the day of 
arrival and must be vacated by 11am on the day 
of departure. Should you require specific timings 
please ask us for further details.

Dress Code
Dress codes vary between hotels and destinations. 
Please note that many religious sites, temples and 
palaces require that legs and shoulders are covered 
and that shoes are removed. Please contact your 
travel agent or Lusso should you require further 
information with regard to dress code.

Local Customs & Etiquette
Across many parts of Asia it is important to familiarise 
yourself with local customs and cultural etiquette as 
these can be quite different to Western cultures and 
can convey very different meaning. These are some 
of the most important to be aware of but they are by 
no means an exhaustive list. The head is considered 
sacred and feet the dirtiest part of the body therefore 
you should not touch a person on the head nor use 
your feet to point at anything. Gestures of affection 
in public places are considered inappropriate. Littering 
is strictly forbidden and is an offence. There are also 
strict restrictions on smoking in public spaces and 
transportation services in certain countries. Gambling 
is strictly forbidden in Thailand and can carry severe 
penalties. You should always ask permission before 
taking photographs of local people and must never 
take photos of military personnel or installations.

Building Works
We aim to ensure that your arrangements will not 
be affected by substantial refurbishment or located 
in an area of significant building works. However, 
in certain developing areas building works are 
almost unavoidable and can begin without prior 
notice. Should we become aware of works that may 
adversely affect your holiday we will notify you and 
your travel agent as soon as possible. 

Drinking Water
You will find that, regardless of the standard of the 
hotel, the quality of the water differs from that in the 
UK. Some people may experience upset stomachs 
from even high quality water. We advise that you 
drink bottled water. Please contact a medical 
professional if you require any further advice. 

Utilities
Supplies of water and power in most of the 
destinations we feature are more than adequate. 
While it is uncommon, in some of the less 
developed or more remote destinations you may 
experience power and/or water restrictions. Please 
be patient while the hotel rectifies the problem.

Car Hire
At Lusso we aim to offer competitive car hire but 
hiring a car through us is not included as standard 
within our package prices. When arranging car hire 
we recommend that you check carefully the items 

which are included within your rate and those which 
are excluded. Optional extras can include one way 
drop fees, child seats, GPS systems, young drivers 
fees, additional driver fees and ‘top up / excess 
waiver’ insurance fees. Please note that if you 
are intending to hire a car many countries have a 
minimum age requirement of 21 years. You must 
also hold a valid driving licence and present both 
paper and photocard versions. Additionally please 
also be aware that driving standards and speed 
restrictions may not match those that you are  
used to in the UK and we strongly advise extra  
care is taken while driving abroad. 

Special Requests
We take pride in being able to assist our clients 
wherever possible with any special requests you may 
have. However, these must be advised to us in writing 
at the time of booking. While every effort will be 
made by us to try and arrange your special requests, 
we cannot guarantee that they will be fulfilled (please 
see our Terms & Conditions for more details).

Data Protection
To comply with the Data Protection Act we would 
like to advise you that we have taken appropriate 
measures to protect the personal information held 
by us. We must advise you that for us to provide 
you with the products or services you require, it will 
be necessary to provide the personal information 
you supply to us to relevant organisations and may 
involve sending your details to countries that do not 
have an equal level of data protection legislation to 
that of the UK. By making a booking with us you 
give your consent that we may pass these details to 
these other organisations. We may also from time 
to time contact you with information about special 
offers, brochures, new products, forthcoming 
events or competitions. We may also pass your 
details to other parties who offer goods or services 
which we feel may interest you. If you do not wish 
to receive such information, you may ask us in 
writing not to receive it. Full details of our Privacy 
Policy are available on request.

Telephone Calls
It is important to us that we provide excellent 
customer service and it is for this reason that 
telephone calls to our UK office are recorded for 
security and monitoring purposes.
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Terms & Conditions

1. Your Holiday Contract
These Booking Conditions, our Privacy Policy, and any other written 
information we brought to your attention before we confirmed your 
booking, form the basis of your contract with Lusso Travel Ltd trading 
as Lusso (“we” or “us”), company number 06915677 registered in 
England and Wales. A ‘package’ and ‘lack of conformity’ have the same 
meaning as in the Package Travel and Linked Travel Arrangements 
Regulations 2018 and ‘arrangements’ are all the holiday, tour and other 
arrangements detailed on your confirmation (including any additions 
or amendments). Please read all these conditions carefully as they set 
out our respective rights and obligations. In these Booking Conditions 
references to “you” and “your” include the first named person on the 
booking and all persons on whose behalf a booking is made or any other 
person to whom a booking is transferred.

The key terms of our agreement are:- 
Key terms
1. You will enter into a binding contract with us when we issue our 
confirmation invoice. If you then cancel your arrangements, you will be 
required to pay cancellation charges. Initially this will be the deposit you 
paid to secure your arrangements, but after you’ve paid the balance of 
the price of your arrangements, these charges will increase up to 100% 
of the cost of them;
2. You can make changes to your confirmed arrangements in certain 
circumstances. We will make a charge for processing these changes; 
3. We may make changes to and cancel your confirmed arrangements 
but we will pay you compensation in certain circumstances if we do so; 
4. We are responsible for making sure your confirmed arrangements are 
not performed negligently but there are some limits on and exceptions 
to this.

2. Your Financial Protection
We provide financial security for flight inclusive packages and ATOL 
protected flights by way of a bond held by the Civil Aviation Authority 
under ATOL number 10180. When you buy an ATOL protected flight 
or flight inclusive holiday from us you will receive an ATOL Certificate. 
This lists what is financially protected, where you can get information 
on what this means for you and who to contact if things go wrong. For 
further information, visit the ATOL website at www.atol.org.uk. The 
price of our flight inclusive arrangements includes the amount of £2.50 
per person as part of the ATOL Protection Contribution (APC) we 
pay to the CAA. This charge is included in our advertised prices. Not 
all holiday or travel services offered and sold by us will be protected by 
the ATOL Scheme. ATOL protection extends primarily to customers 
who book and pay in the United Kingdom. We, or the suppliers identified 
on your ATOL Certificate, will provide you with the services listed on 
the ATOL Certificate (or a suitable alternative). In some cases, where 
neither we nor the supplier are able to do so for reasons of insolvency, 
an alternative ATOL holder may provide you with the services you have 
bought or a suitable alternative (at no extra cost to you). You agree to 
accept that in those circumstances the alternative ATOL holder will 
perform those obligations and you agree to pay any money outstanding 
to be paid by you under your contract to that alternative ATOL holder. 
However, you also agree that in some cases it will not be possible to 
appoint an alternative ATOL holder, in which case you will be entitled to 
make a claim under the ATOL scheme (or your credit card issuer where 
applicable). If we, or the suppliers identified on your ATOL certificate, 
are unable to provide the services listed (or a suitable alternative through 
an alternative ATOL holder or otherwise) for reasons of insolvency, the 
Trustees of the Air Travel Trust may make a payment to (or confer a 
benefit on) you under the ATOL scheme. You agree that in return for 
such a payment or benefit you assign absolutely to those Trustees any 
claims which you have or may have arising out of or relating to the non-
provision of the services, including any claim against us, the travel agent 
(or your credit card issuer where applicable). You also agree that any 
such claims may be re-assigned to another body, if that other body has 
paid sums you have claimed under the ATOL scheme.
We are also a member of the Association of British Travel Agents 
ABTA number Y2136. Lusso Travel Limited are a company committed 
to customer satisfaction and consumer financial protection. We are 
therefore pleased to announce that, at no extra cost to you, and in 
accordance with The Package Travel and Linked Travel Arrangements  
Regulations 2018, all passengers booking non-flight inclusive packages 
and accommodation only with Lusso Travel Limited are fully insured 
for the initial deposit, and subsequently the balance of monies paid 
as detailed in your booking confirmation. The policy will also include 
repatriation if required, arising from the cancellation or curtailment of 
your travel arrangements due to the insolvency of Lusso Travel Limited. 
This insurance has been arranged by Towergate Chapman Stevens 
through Zurich Insurance PLC.
In the unlikely event of Insolvency, you must Inform Towergate 
Chapman Stevens immediately on +44 (0) 1932 334140 or by 
email at tcs@towergate.co.uk . Please ensure you retain the booking 
confirmation form as evidence of cover and value. Policy exclusions: This 
policy will not cover any monies paid for Travel Insurance or any claim 
relating to Air Flights. Please ensure the Company you have booked 
with has the appropriate CAA / ATOL Bonds in place.

3. Booking and Paying for Your Arrangements
By making a booking, the first named person on the booking agrees on 
behalf of all persons detailed on the booking that:
(a) He/she has read these terms and conditions and has the authority to 
and does agree to be bound by them;
(b) He/she consents to our use of information in accordance with our 
Privacy Policy;
(c) He/she is over 18 years of age and resident in the UK and where 
placing an order for services with age restrictions declares that he/she 
and all members of the party are of the appropriate age to purchase 
those services. 
A booking is made with us when a) you tell us that you would like to 
accept our written or verbal quotation, and b) you pay us a deposit 
(see Clause 4) or if booking within 8 weeks of departure full payment 
and c) we issue you with a booking confirmation. A binding contract 
will come into existence as soon as we have issued you with a booking 
confirmation that will confirm the details of your booking and will be sent 
to you or your travel agent. If your confirmed arrangements include a 
flight, we (or if you booked via an authorised agent of ours, that agent) 
will issue you with an ATOL Certificate and a booking confirmation. 
Upon receipt, if you believe that any details on the confirmation, ATOL 
certificate (if applicable) or any other document are wrong you must 
advise us immediately as changes may not be able to be made later 
and your rights may be affected as a result. The balance of the cost 
of your arrangements is due not less than 8 weeks prior to the start 
of your arrangements. If we do not receive this balance in full and on 
time, we reserve the right to treat your booking as cancelled by you in 
which case the cancellation charges set out in Clause 8 will become 
payable. Any money paid to an authorised agent of ours in respect of 
a booking covered by our ATOL is held by that agent on behalf of and 
for the benefit of the Trustees of the Air Travel Trust at all times, but 
subject to the agent’s obligation to pay it to us for so long as we do not 
fail financially. If we do fail financially, any money held at that time by the 
agent or subsequently accepted from the consumer by the agent, is and 
continues to be held by that agent on behalf of and for the benefit of the 
Trustees of the Air Travel Trust without any obligation to pay that money 
to us. If your booking is made through a travel agent all communications 
by us will be made to that address. If you arrange your holiday directly 
with us the correspondence will be forwarded to the lead passenger on 
the booking unless otherwise stipulated.

4. Deposits
The amount of deposit you pay will vary depending on the type of 
service you book and will be advised to you at the time of booking. Our 
minimum deposit amount is £250 per person or 5% whichever is the 
greater amount. Higher deposits may be required during peak periods 
and where prepayments to suppliers are necessary. Some airlines require 
tickets to be issued at the time of booking, in which case the deposit 
will be at least the full cost of the ticket and may not be refundable or 
transferable.

5. Our Price Policy
Our brochure(s) are prepared and costed many months before travel and 
based on known costs and exchange rates as advertised on www.xe.com on 
an ongoing basis. The prices in this brochure are for guidance purposes 
only and the price of your holiday will be confirmed at the time of 
booking.  We reserve the right to amend the price of unsold holiday 
arrangements at any time and correct errors in the prices of confirmed 
arrangements. The price of your confirmed arrangements is subject to 
variations which occur solely as a direct consequence of changes in:-
(a) the price of the carriage of passengers resulting from the cost of fuel 
or other power sources; 
(b) the level of taxes or fees on your confirmed arrangements imposed 
by third parties not directly involved in the performance of the package, 
including tourist taxes, landing taxes or embarkation or disembarkation 
fees at ports and airports; or 
(c) the exchange rates relevant to the package. 
Price variations will be calculated by applying the cost differential we 
experience as a result of the above factors. Prices may go up or down 
and we will notify you about any variation by sending you a calculation 
explaining the variation no less than 20 days you are due to depart. 
If your arrangements are a package, and if that means that you have 
to pay an increase of more than 8% of the price of your arrangements 
(excluding any insurance premiums, amendment charges and/or 
additional services), we will offer you the options in clause 10. 
If prices go down as a result of the above factors, we will make a reflective 
refund, but we will also deduct our administrative expenses from what is 
owed to you and this may extinguish the value of the refund due.   
Also, note that travel arrangements are not always purchased in local 
currency and some apparent changes have no impact on price due to 
contractual protections in place.

6. Method of Payment
We accept all forms of payment. Cheques should be made payable to 
Lusso Travel Ltd. Details for Bank Transfers are available upon request.

7. Changes by You
If you wish to change any part of your booking arrangements after 
our confirmation invoice has been issued, you must inform us in 
writing as soon as possible either directly or via your travel agent. This 
should be done by the lead name on the booking. Whilst we will do our 
best to assist, we cannot guarantee that we will be able to meet your 
requested change. Any alterations are only possible if permitted by our 
suppliers. Where we can meet a request, all changes will be subject to 
any applicable rate changes or extra costs incurred as well as any costs 
incurred by ourselves and any costs or charges incurred or imposed by 
any of our suppliers. We will charge an administrative charge of £25 per 
amendment. You should be aware that these costs could increase the 
closer to the departure date that changes are made and you should 
contact us as soon as possible. Where we are unable to assist you and 
you do not wish to proceed with the original booking we will treat this as 
a cancellation by you. A cancellation fee may be payable.
Note: Certain arrangements may not be amended after they have been 
confirmed and any alteration could incur a cancellation charge of up to 
100% of that part of the arrangements.

8. Cancellation by You
If you or any other member of your party decides to cancel your 
confirmed booking you must notify us in writing. Your notice of 
cancellation will only take effect when it is received in writing by us 
at our offices at 17 London Road, Alderley Edge, Cheshire, SK9 7JT. 
We recommend that you use recorded delivery. Since we incur costs 
in cancelling your arrangements, you will have to pay the applicable 
cancellation charges up to the maximum shown below (The cancellation 
charge detailed is calculated on the basis of the total cost payable by the 
person(s) cancelling and amendment charges which are not refundable 
in the event of the person(s) to whom they apply cancelling.):-
Number of days prior to  
departure date when written  
notice of cancellation received        % of price payable 
Up to 56 days prior                            deposit only 
55 – 43 days prior                              50% 
42- 22 days prior                                70% 
21 – 14 days prior                                90% 
13 – 0 days prior                                 100% 
Note: We strongly advise you to obtain adequate Travel Insurance with 
appropriate cancellation cover. If the reason for your cancellation is 
covered under the terms of your insurance policy, you may be able to 
reclaim these charges.
Note: Certain arrangements may not be amended after they have been 
confirmed and any alteration or cancellation could incur a cancellation 
charge of up to 100% of that part of the arrangements in addition to the 
charge above. In these circumstances the applicable cancellation charge 
will be advised to you at the time of booking.
You may cancel any package arrangements prior to their 
commencement (following the process outlined above) in the event 
that i) circumstances amounting to unavoidable and extraordinary 
circumstances are occurring at the place where your arrangements are 
due to be performed or its immediate vicinity ii) those circumstances 
make it impossible to travel safely to the travel destination; iii) the 
performance of your arrangements will be significantly affected by 
those unavoidable and extraordinary circumstances and iii) the Foreign 
and Commonwealth Office advises against travel to your destination 
or its immediate vicinity. In this event, you will receive a refund without 
undue delay of any payments made but this the maximum extent of our 
liability and we regret we cannot pay you compensation or meet any 
other expenses or losses you may incur as a result.
If your arrangements are a package and if any member of your party 
is prevented from travelling, that person(s) may transfer their place 
to someone else (introduced by you and satisfying all the conditions 
applicable to the arrangements, including an agreement to these 
booking conditions) providing we are notified in writing not less than 
seven days before departure and you pay an amendment fee and meet 
all costs and charges incurred by us and/or incurred or imposed by us or 
any of our suppliers. Both you and the person to whom you would like 
to transfer your arrangements shall be jointly and severally liable for the 
payment of any balance due and for any additional fees, charges or other 
costs arising from the transfer.  If you are unable to find a replacement, 
cancellation charges as set out above will apply in order to cover our 
estimated costs. Otherwise, no refunds will be given for passengers not 
travelling or for unused services.

9. Changes to a Confirmed Booking after Commencement  
of Travel
If you are forced to return home early, we cannot refund the cost of 
any services you have not used. If you cut short your holiday and return 
home early in circumstances where you have no reasonable cause for 
complaint about the standard of accommodation and services provided 
we will not offer you any refund for that part of your holiday not 
completed, or be liable for any associated costs you may incur. If you 

decide to alter your travel arrangements whilst abroad this is your own 
responsibility and we will not be responsible for any extras or difficulties 
that may arise with onward travel as a result of such alterations. 
Depending on the circumstances, your travel insurance may offer cover 
for curtailment and we suggest that any claim is made directly with 
them.

10. If We Change or Cancel Your Holiday
Where we refer to  a ‘price reduction’ in this clause, we mean that we 
will give you an appropriate reduction in the price you paid for the 
arrangements affected for any period during which there was lack of 
conformity, (unless that lack of conformity is attributable to you). Where 
we refer to ‘compensation’, we will pay you appropriate compensation 
without undue delay for any damage which you sustain as a result of any 
lack of conformity subject to the limitations and exclusions in section 
B of clause 12.
It is unlikely that we will have to make any changes to your travel 
arrangements, but we do plan the arrangements many months in 
advance. Occasionally, we may have to make changes and we reserve 
the right to do so both before and after departure. 
Changes and cancellations before departure
Most changes will be insignificant and we reserve the right to make 
them. If we make an insignificant change to the main characteristics 
of your arrangements we will try to notify the change to you or your 
travel agent as soon as reasonably possible before your departure but 
we will not notify you about any other insignificant change. We will have 
no other responsibilities to you in respect of any insignificant changes. 
Occasionally, we have to make a significant change and we reserve the 
right to do so. A significant change is one where we or our suppliers 
significantly alter any of the main characteristics of your arrangements. 
Examples of significant changes include the following changes when 
made before departure:- 
a change of accommodation to that of a lower official classification or 
standard to that originally booked for the whole or a major part of the 
time you are away;
a change of outward departure time resulting in the overall length of 
time you are away being reduced by twelve hours or more; 
a change of UK departure point to one which is substantially more 
inconvenient for you (except between airports within or around the 
same city for example London Gatwick and Stansted Airports). 
Where we or our supplier can no longer fulfil any special requirements 
that we have accepted and confirmed on our confirmation invoice and 
this will have a significant impact on your arrangements.
If we have to make a significant change or cancel before departure, we 
will inform you without undue delay and if there is time to do so before 
departure, we will offer you the choice of the following options:-
i) (for significant changes) agreeing to the changed arrangements, 
ii) accepting the cancellation or terminating the contract between us 
and receiving a refund (without undue delay) of all monies paid; or 
iii) accepting an offer of alternative arrangements of comparable 
standard from us, if available. 
(In the event that any proposed change or alternative offered results in a 
reduction or increase in the price you have agreed to pay or an increase 
or decrease in the quality of arrangements we have agreed to provide, 
we will also notify you of any price reduction or additional amount due). 
You must notify us of your choice within 7 days of our offer. If you fail 
to do so, we will contact you again, re-iterating the above choices and 
sums payable or refundable and if you again fail to respond within 7 days, 
we may terminate the contract and refund all payments made by you 
without undue delay.
Where you have booked a package and you choose option ii) above, 
subject to the following exceptions as well as the limitations and 
exclusions in section B of clause 5, we will where appropriate pay you 
reasonable compensation The compensation that we offer does not 
exclude you from claiming more if you are entitled to do so.
We will not pay you compensation where:-
i) we make a significant change or cancel before you have paid the 
final balance of the cost of your arrangements;
ii) we make a significant change or cancel as a result of unavoidable and 
extraordinary circumstances as set out in clause 11;
iii) where you choose options i) or iii) above;
We will not make a price reduction or pay you compensation; and the 
above options will not be available where:-
i) we make an insignificant change;
ii) we cancel as a result of any failure by you (including a failure to make 
payment in accordance with these terms); 
iii) where the change(s) or cancellation by us arises out of alterations to 
the confirmed booking requested by you.
Changes and cancellations after departure
If we become unable to provide a significant proportion of your 
arrangements after you have departed, we will try to offer you suitable 
alternative arrangements of, where possible, equivalent or higher quality 
than those specified in the contract. If the alternative arrangements 
we make are of a lower quality than those you originally booked, we 
will make a price reduction. Where our original agreement included 
return transport we will also provide you with equivalent transport back 
to your place of departure. You may reject the proposed alternative 
arrangements only if they are not comparable to what we originally 
promised to provide or if the price reduction we offer is inadequate. 

Where we are unable to make suitable alternative arrangements or you 
reject the proposed alternative arrangements in line with this clause, 
where appropriate and only where you have booked a package, we will 
pay you compensation subject to section B of clause 12. 
The above sets out the maximum extent of our liability for changes and 
cancellations and we regret we cannot meet any other expenses or 
losses you may incur as a result of any change or cancellation.

11. Unavoidable and Extraordinary Circumstances 
Except where otherwise expressly stated in these booking conditions we 
will not be liable or pay you compensation if our contractual obligations 
to you are affected by unavoidable and extraordinary circumstances 
beyond the control of the party who seeks to rely on them which we 
or the supplier(s) of the service(s) in question could not avoid even if 
all reasonable measures had been taken. These events can include, 
but are not limited to war, threat of war, civil strife, terrorist activity 
and its consequences or the threat of such activity, riot, the act of any 
government or other national or local authority including port or river 
authorities, industrial dispute, lock closure, natural or nuclear disaster, 
fire, chemical or biological disaster and adverse weather conditions which 
make it impossible to travel safely to or remain in the travel destination; 
adverse sea, ice and river conditions, significant risks to human health 
such as the outbreak of serious disease at the travel destination and all 
similar events outside our or the supplier(s) concerned’s control. Advice 
from the Foreign Office to avoid or leave a particular country may 
constitute unavoidable and extraordinary circumstances. Where you 
have booked a package and we are unable to ensure your return as agreed 
because of unavoidable and extraordinary circumstances which directly 
prevent you from travelling safely back to your point of departure, we 
will bear the cost of necessary accommodation if possible of equivalent 
category for a period not exceeding (a) 3 nights per traveller (exceptions 
apply in respect of persons with reduced mobility and people travelling 
with them, pregnant women and unaccompanied minors, as well as 
persons in need of specific medical assistance, provided that we have 
been notified of their particular needs at least 48 hours before the 
start of the package); or (b) where a different period is specified in any 
passenger rights legislation applicable to the relevant means of transport 
for your return, for the period specified in that legislation.

12. Our Responsibilities and Liability to you
Where we refer to  a ‘price reduction’ in this clause, we mean that we 
will give you an appropriate reduction in the price you paid for the 
arrangements affected for any period during which there was lack of 
conformity, (unless that lack of conformity is attributable to you). Where 
we refer to ‘compensation’, we will pay you appropriate compensation 
without undue delay for any damage which you sustain as a result of any 
lack of conformity subject to the limitations and exclusions in section 
B of this clause.
A. Our responsibilities differ according to what you have booked:
In relation to flights where the place of flight departure and arrival is 
within the UK
In respect of the sales of flights where the place of flight departure 
and arrival is within the UK, we act as agent. We accept no liability in 
relation to any contract you enter into or for the acts or omissions of 
any supplier(s) or other person(s) or party(ies) connected with any such 
booking. For all such flights, your contract will be with the supplier of 
the flights in question. When making your booking we will arrange for 
you to enter into a contract with the applicable flight supplier(s) and 
your booking with us is subject to the specific booking conditions of the 
relevant flight supplier(s) you contract with. The supplier’s terms and 
conditions may limit and/or exclude the supplier’s liability to you. Copies 
of applicable conditions are available on request from us.
In relation to bookings of Packages: 
We accept responsibility as an “organiser” under the Package Travel and 
Linked Travel Arrangements Regulations 2018. Subject to these booking 
conditions, if we fail to arrange or perform your package arrangements 
in accordance with our agreement, we will remedy any resulting lack 
of conformity. If that is impossible or entails disproportionate costs 
(taking into account the extent of the lack of conformity and the value 
of the arrangements affected), we will instead pay you reasonable 
compensation subject to clause B of this clause.  Please note that 
it is your responsibility to show that we or our supplier(s) have been 
negligent in performing or arranging the package arrangements if you 
wish to make a claim against us.
In relation to all other bookings:
We have a duty to select the suppliers of the services making up 
your booking with us using reasonable skill and care. Except as stated 
otherwise in these terms, we have no liability to you for the actual 
provision of the services, except in cases where it is proved that we have 
breached that duty and damage to you has been caused. Therefore, 
providing we have selected the suppliers using reasonable care and 
skill, we will have no liability to you for anything that happens during the 
service in question or any acts or omissions of the supplier, its employees 
or agents.
Please note that it is a condition of our acceptance of the responsibility 
above that you inform us and the supplier(s) concerned without undue 
delay of the lack of conformity you perceive; and allow us a reasonable 
period in which to remedy it. Please contact our local representative 
using the contact details on your itinerary or by calling our emergency 
number +44 (0)1625 800321 
B. Limitations of responsibility
In these terms and conditions, our responsibilities are limited, and duty 

to pay compensation is limited as follows:-
We will not be responsible, make a price reduction or pay you 
compensation for any lack of conformity injury, illness, death, loss, 
damage, expense, cost or other claim of any description if it results 
from:-
a) the act(s) and/or omission(s) of the person(s) affected; 
b) the act(s) and/or omission(s) of a third party unconnected with 
the provision of your arrangements and which were unforeseeable or 
unavoidable; or 
c) Unavoidable and extraordinary circumstances as set out in clause 11.
We will not be responsible, make a price reduction or pay compensation:-
a) for services or facilities which do not form part of our agreement 
or where they are not advertised by us. For example any excursion you 
book while away, or any service or facility which your hotel or any other 
supplier agrees to provide for you.  
b) for any damage, loss or expense or other sum(s) of any description 
which on the basis of the information given to us by you concerning 
your arrangements prior to them being confirmed, we could not have 
foreseen you would suffer or incur if we breached our contract with you; 
or that relate to any business.
Any price reduction or compensation that is payable will be calculated 
taking into consideration all relevant factors for example (but not limited 
to):-
a) whether or not you have followed the complaints and notifications 
procedure as described in these conditions. It is a condition of our 
acceptance of liability under this clause that you notify any claim to 
ourselves and our supplier(s) strictly in accordance with the complaints 
procedure set out in these conditions. 
b) the extent to which ours or our employees’ or suppliers’ negligence 
affected the overall enjoyment of your arrangements.  
c) deduction that we must make to take account of any money which 
you have received or are entitled to receive from any transport provider 
or hotelier for the complaint or claim in question.
(Please also note that where any payment is made, the person(s) 
receiving it (and their parent or guardian if under 18 years) must also 
assign to ourselves or our insurers any rights they may have to pursue 
any third party and must provide ourselves and our insurers with all 
assistance we may reasonably require.)
Luggage or personal possessions and money
The maximum amount we will have to pay you in respect of any claim for 
loss of and/or damage to any luggage or personal possessions or money 
is an amount equivalent to the excess on your insurance policy which 
applies to this type of loss per person in total because you are assumed 
to have adequate insurance in place to cover any losses of this kind.
Claims covered by an International Convention 
When arranging transportation for you, we rely on the terms and 
conditions contained within any applicable International Conventions. 
The extent of or the conditions under which compensation is to be paid 
or liability accepted will in all cases be limited as if we were carriers under 
the appropriate Conventions, which include The Warsaw/Montreal 
Convention (international travel by air); The Athens Convention (with 
respect to sea travel); The Berne/Cotif Convention (with respect to rail 
travel) and The Paris Convention (with respect to hotel arrangements). 
You can ask us for copies of these Conventions. 
Any other claims which don’t involve injury, illness, death or damage 
caused by us or our suppliers intentionally or negligently; or other liability 
that can’t be limited by law
The maximum amount we will have to pay you in respect of all such 
claims is three times the price paid by or on behalf of the person(s) 
affected in total. This maximum amount will only be payable where 
everything has gone wrong and you or your party has not received any 
benefit at all from your arrangements.  
Assistance to those on a package in the event of difficulty or unavoidable 
and extraordinary circumstances
Where you have booked a package, we will provide appropriate assistance 
without undue delay in the event that you experience difficulty including 
where you are unable to return to your agreed point of departure 
because of unavoidable and extraordinary circumstances as set out 
in paragraph 2 of clause 11. Such assistance will extend to providing 
appropriate information on health services, local authorities and 
consular assistance; and helping you to make distance communications 
and to find alternative travel arrangements. We will charge a reasonable 
fee for such assistance if the difficulty is caused by you intentionally or 
as a result of your act or omission. In the event such assistance is needed 
please contact our local representative using the contact details on your 
itinerary or by calling our emergency number +44 (0)1625 800321

13. Your Responsibilities
Any passports, visas, health certificates, International Driving Licences, 
entry requirements and other travel documents required for your 
holiday must be obtained by you, whose responsibility it remains 
to ensure that these are all in order and to meet any additional costs 
incurred (whether by you or by us on your behalf) as a result of failure to 
comply with such requirements. You are responsible to arrive at stated 
departure times and places and any loss or damage which you suffer 
through failure to do so lies with you. We have no liability whatsoever to 
you through your failure to do so. The Foreign & Commonwealth Advice 
Unit may have issued information about your holiday destination. You 
are advised to check this information on the Internet under the address 
http://www.fco.gov.uk
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All guests staying with us are expected to conduct themselves in an 
orderly and acceptable manner and not to disrupt the enjoyment of 
other guests. If in our opinion or in the opinion of any hotel manager or 
any other person in authority, your behaviour or that of any member of 
your party is causing or is likely to cause distress, danger or annoyance 
to any of the other guests or any third party or damage to property, or 
to cause a delay or diversion to transportation, we reserve the right to 
terminate your booking arrangements with us immediately. In the event 
of such termination our liability to you and/ or your party will cease and 
you and/or your party will be required to leave your accommodation or 
other service immediately. We will have no further obligations to you and/
or your party. No refunds for lost accommodation or any other service 
will be made and we will not pay any expenses or costs incurred as a 
result of termination. You and/or your party may also be required to pay 
for loss and/or damage caused by your actions and we will hold you and 
each member of your party jointly and individually liable for any damage 
or losses caused by you or any member of your party. Full payment for 
any such damage or losses must be paid directly to the hotel manager 
or other supplier prior to departure from the hotel. If you fail to make 
payment, you will be responsible for meeting any claims (including legal 
costs) subsequently made against us as a result of your actions together 
with all costs we incur in pursuing any claim against you. We cannot 
be held responsible for the actions or behaviour of any other guests or 
individuals who have no connection with your arrangements with us.

14. Conditions of Suppliers
Many of the services which make up your holiday are provided by 
independent suppliers. Those suppliers provide these services in 
accordance with their own terms and conditions which will form part 
of your contract with us. Some of these terms and conditions may 
limit or exclude the supplier’s liability to you, usually in accordance with 
applicable International Conventions. Copies of the relevant parts of 
these terms and conditions are available on request from ourselves or 
the supplier concerned.

15. Flights, Delays and Denied Boarding
The following clause applies to arrangements booked with us that are 
inclusive of flights.
Please note the existence of a “Community list” (available for inspection 
at http://ec.europa.eu/transport/modes/air/safety/air-ban/index_
en.htm) detailing air carriers that are subject to an operating ban with 
the EU Community. The carrier(s),flight timings and types of aircraft 
shown in this brochure and detailed on your confirmation invoice are 
for guidance only and are subject to alteration and confirmation. In 
accordance with EU Regulation 2111/2005 we are required to advise 
you of the actual carrier operating your flight/connecting flight/
transfer. We do this by detailing carriers to be used or likely to be used 
on our website’s Airline Information Pages and we shall inform you of 
the identity of the actual carrier(s) as soon as we become aware of 
it. The latest flight timings will be shown on your tickets which will be 
despatched to you approximately two weeks before departure. You 
should check your tickets very carefully immediately on receipt to 
ensure you have the correct flight times. If flight times change after 
tickets have been dispatched we will contact you as soon as we can to 
let you know and in all cases at check-in or the boarding gate. Such a 
change is deemed to be a minor change in accordance with Clause 10.
We use the scheduled services of the world’s international airlines 
and whilst these airlines are rarely subject to lengthy delays there are 
occasions where airlines are subject to operational delays, change of 
aircraft and routing, over which we have no control. Where this does 
occur it is the responsibility of the airline or transport provider concerned 
to provide refreshments and/ or appropriate accommodation. We 
cannot accept liability for any delay which is due to any of the reasons 
set out in Clause 13 of these booking conditions (which includes the 
behaviour of any passenger(s) on any flight who, for example, fails to 
check -in or board on time).
Under EU Law, you have rights in some circumstances to refunds and/or 
compensation from the airline in cases of denied boarding, cancellation 
or delay to flights. Full details of these rights will be publicised at EU 
airports and will also be available from airlines. Reimbursement in such 
cases is the responsibility of the airline and will not automatically entitle 
you to a refund of your holiday price from us. If the airline does not 
comply with these rules you should complain to the Aviation Consumer 
Advocacy Panel which is part of the Civil Aviation Authority www.caa.
co.uk. This brochure is our responsibility, as your tour operator. It is 
not issued on behalf of, and does not commit the airlines mentioned 
herein or any airline whose services are used in the course of your travel 
arrangements. Please note that in accordance with Air Navigation 
Orders in order to qualify for infant status, a child must be under 2 years 
of age on the date of its return flight.

16. Special Requests, Disabilities and Medical Problems
Any special requests must be advised to us at the time of booking e.g. 
diet, room location, a particular facility at a hotel etc. You should then 
confirm your requests in writing. Whilst every effort will be made by us to 
try and arrange your reasonable special requests, we cannot guarantee 
that they will be fulfilled. The fact that a special request has been noted 
on your confirmation invoice or any other documentation or that it has 
been passed on to the supplier is not confirmation that the request will be 
met. Failure to meet any special request will not be a breach of contract 
on our part unless the request has been specifically confirmed and  
guaranteed in writing. We are not a specialist disabled holiday company, 
but we will do our utmost to cater for any special requirements you may 
have. We will give you information about whether the arrangements you 
have chosen are generally suitable for persons with reduced mobility but 
if you or any member of your party has any precise medical problem or 
disability which may affect your chosen arrangements, please provide us 

with full details before we issue our confirmation. We will only provide 
precise information on the suitability of the trip or holiday taking into 
account your needs if you specifically request us to do so. Acting 
reasonably, if we are unable to properly accommodate the needs of the 
person(s) concerned, we will not confirm your booking or if you did not 
give us full details at the time of booking, we will cancel it and impose 
applicable cancellation charges when we become aware of these details. 
If you develop a serious medical problem after making a booking or a 
medical problem worsens, we reserve the right to reasonably refuse 
or cancel your booking, if in the unfortunate event that we cannot 
accommodate the booking/reservation. In these circumstances we will 
endeavour to limit any cancellation charges applicable.

17. Complaints
We make every effort to ensure that your holiday arrangements run 
smoothly but if you do have a problem during your holiday, please inform 
the relevant supplier (e.g. your hotelier) and our local representative 
(where applicable) immediately who will endeavour to put things right. 
Please note that failure to follow this procedure may affect your rights 
under this contract and reduce or extinguish any claim against us or 
our suppliers as we have been denied the opportunity to investigate 
and rectify the problem and/or take steps to reduce or entirely prevent 
any loss or damage being suffered. If your complaint or problem is not 
resolved locally, please contact us by email, by telephoning our UK 
Office on +44 1625 591111, or our 24 Hour Emergency Telephone 
Number as detailed on your Itinerary. If the problem cannot be 
resolved and you wish to complain further, please send formal written 
notice of your complaint to us at Client Services, Lusso Travel Ltd, 17 
London Road, Alderley Edge, Cheshire, SK9 7JT within 28 days of the 
end of your stay, giving your booking reference and all other relevant 
supporting information. Please keep your letter concise and to the 
point. This will assist us to quickly identify your concerns and speed up 
our response to you.

18. ABTA
We are a member of ABTA, membership number Y2136. We are 
obliged to maintain a high standard of service to you by ABTA’s 
Code of Conduct. We can also offer you an arbitration scheme for 
the resolution of disputes arising out of, or in connection with this 
contract. The arbitration scheme is arranged by ABTA and administered 
independently. It is a simple and inexpensive method of arbitration on 
documents alone with restricted liability on you in respect of costs. The 
scheme does not apply to claims for an amount greater than £5,000 
per person. There is also a limit of £25,000 per booking form. Neither 
does it apply to claims which are solely in respect of physical injury 
or illness or their consequences. The scheme can however deal with 
compensation claims which include an element of minor injury or illness 
subject to a limit of £1,500 on the amount the arbitrator can award per 
person in respect of this element. The application for arbitration and 
Statement of Claim must be received by ABTA within eighteen months 
of the date of return from the holiday. For injury and illness claims, you 
may like to use the ABTA Mediation Procedure. This is a voluntary 
scheme and requires us to agree for mediation to go ahead. Further 
information on the Code and ABTA’ s assistance in resolving disputes 
can be found on www.abta.com. You may also wish to refer the matter to 
the European Commission’s Online Dispute Resolution Platform which 
can be accessed using the following link: http://ec.europa.eu/odr.#

19. Brochure Accuracy & Pricing
The information contained within this brochure and on our website is for 
guidance purposes only. It is prepared many months in advance and we 
endeavour to ensure that all the information and prices in our brochures/
website are accurate at the time of publication. However, occasionally 
changes and errors occur and we reserve the right to correct prices and 
other details in such circumstances. We will not be liable for booking 
errors which are attributable to you or which are caused by unavoidable 
and extraordinary circumstances as defined in clause 11.  Descriptions of 
accommodation, facilities and services are obtained from our suppliers 
in advance of publication and it is possible that an advertised facility 
may be withdrawn or changed for reasons such as lack of demand, bad 
weather, maintenance or renovation. You must check the current price 
and all other details relating to the arrangements that you wish to book 
before your booking is confirmed. Please note prices in this brochure/
website do not include charges for payment by Credit/Debit Card. Due 
to ongoing renovations some hotels or their surroundings may have 
changed, sometimes quite dramatically since the latest update of this 
brochure or our website. In the majority of cases the images featured are 
those provided by the relevant suppliers. Please note that the imagery 
provided is purely for your guidance and need not necessarily provide 
a current representation of the hotel and its surroundings as further 
developments may have taken place since these images were taken.

20. Insurance
It is a requirement of booking that adequate travel insurance cover 
is obtained prior to booking. Please ensure that any policy obtained 
provides adequate cover for cancellation, missed departure and unused 
accommodation. You must also ensure that any activities considered 
hazardous (scuba diving, etc) and travel in light or single-engine aircraft 
are covered by your policy where you intend to take part in such 
activities. We advise you to read the details of your policy carefully and 
take them with you on your holiday. Please note that the majority of 
insurance policies will exclude any undisclosed pre-existing conditions, 
medical or otherwise, and we advise you where you have any doubt to 
check with your insurer prior to booking. We do not sell travel insurance 
but please contact us should you require an introduction to an insurance 
provider who will assist with your insurance needs.

 

21. Jurisdiction and Applicable Law
These Booking Conditions and any agreement to which they apply are 
governed in all respects by English law. We both agree that any dispute, 
claim or other matter which arises between us out of or in connection 
with your contract or booking will be dealt with by the Courts of England 
and Wales only (if not referred to Arbitration under Clause 18). You 
may however, choose the law and jurisdiction of Scotland or Northern 
Ireland if you live in those places and if you wish to do so. If any part of 
this contract is found by a competent authority to be invalid, unlawful or 
unenforceable then that provision shall be deemed not to be a part of 
this contract and it shall not affect the enforceability of the remainder 
of this contract. No term of this contract is enforceable pursuant to the 
Contracts (Rights of Third Parties) Act 1999 by any person who is not 
a party to it.

22. Subsequent Versions of these Conditions
These booking conditions are accurate at the time this brochure was 
printed. We may alter these terms and conditions at any time. If we do 
so, all subsequent bookings will be governed by the newer version. You 
must check our website for the applicable up to date version of these 
terms and conditions.

AITO is the Association for independent and specialist 
holiday companies. Our member companies, usually 
owner-managed, strive to create overseas holidays with 
high levels of professionalism and a shared concern for 
quality and personal service. The Association encourages 
the highest standards in all aspects of tour operating.
Exclusive Membership
AITO sets criteria regarding ownership, finance and 
quality which must be satisfied before new companies are 
admitted to membership. All members are required to 
adhere to a Code of Business Practice which encourages 
high operational standards and conduct.
Financial Security
An AITO member is required to arrange financial 
protection for all holidays and other arrangements 
(including accommodation only) booked by customers with 
the member under the AITO logo. This financial protection 
applies to customers who are resident in the UK at the 
time of booking and to most overseas customers who have 
booked directly with the member. In doing so, the member 
must comply with UK Government regulations. Members 
are required to submit details of their financial protection 
arrangements to AITO on a regular basis.
Accurate Brochures and Websites
All members do their utmost to ensure that all their 
brochures and other publications, print or electronic, 
clearly and accurately describe the holidays and services 
offered.
Professional Service and Continual Improvements
All members are committed to high standards of service 
and believe in regular and thorough training of employees. 
Members continually seek to review and improve their 
holidays. They listen to their customers and always 
welcome suggestions for improving standards.
Monitoring Standards
AITO endeavours to monitor quality standards regularly. 
All customers should receive a post-holiday questionnaire 
from their tour operator, the results of which are 
scrutinised by the Association.
In addition, customers can leave detailed feedback, 
accessible from the homepage of this website, or via a 
direct link supplied by their AITO tour operator, about their 
holiday.
Sustainable Tourism
All members acknowledge the importance of AITO’s 
Sustainable Tourism guidelines, which recognise the social, 
economic and environmental responsibilities of tour 
operating. Those demonstrating their achievements beyond 
the pure acceptance of this principle are recognised by the 
award of 2 to 5 star status.
Customer Relations
All members endeavour to deal swiftly and fairly with any 
issues their customers may raise. In the unlikely event that a 
dispute between an AITO member and a customer cannot 
be settled amicably, AITO’s low-cost Independent Dispute 
Settlement Service may be called upon by either side to 
bring the matter to a speedy and acceptable conclusion.



Many of the flights and flight-inclusive holidays in this brochure are 
financially protected by the ATOL scheme. ATOL protection does not 
apply to all holiday and travel services listed in this brochure. Please ask 
us to confirm what protection may apply to your booking. If you do not 
receive an ATOL Certificate then the booking will not be ATOL protected. 
If you do receive an ATOL Certificate but all the parts of your trip are 
not listed on it, those parts will not be ATOL protected. Please see our 
terms and conditions for information or for more information about 
financial protection and the ATOL Certificate go to: www.atol.org.uk/
ATOLCertificate.
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